
Click/Scan this QR Code to access e-Book

Admin
Stamp

https://eskillindia.org/Home/handbook/967


द्वारा प्रका�शत
ब्यटू� एंड वेलनेस सेक्टर िस्कल काउं�सल
5बी, अपर ग्राउंड फ्लोर
23, �हमालय हाउस, कस्तरूबा गांधी मागर्,
कनॉट प्लेस, नई �दल्ल�-110001
कायार्लय: 011–40342940, 42, 44 और 45
ईमेल: info@bwssc.in
वेबसाइट: www.bwssc.in

यह पुस्तक ब्यटू� एंड वेलनेस सेक्टर िस्कल काउं�सल द्वारा प्रायोिजत है

�क्रए�टव कॉमन्स लाइस�स के तहत: CC-BY -SA
आरेख यकु्त एक �चत्र

�ववरण स्वचा�लत रूप से उत्पन्न
यह लाइस�स अन्य लोग� को व्यावसा�यक उद्देश्य� के �लए भी आपके काम को र��मक्स, ट्वीक और �नमार्ण करने देता है, 
जब तक �क वे आपको शे्रय देत ेह� और समान शत� के तहत अपनी नई रचनाओ ंका लाइस�स देत ेह�। इस लाइस�स क� 
तलुना अक्सर "कॉपीलेफ्ट" फ्र� और ओपन-सोसर् सॉफ्टवेयर लाइस�स से क� जाती है। आपके आधार पर सभी नए काय� म� 
एक ह� लाइस�स होगा, इस�लए कोई भी ड�ेरवे�टव व्यावसा�यक उपयोग क� भी अनमु�त देगा। यह �व�कपी�डया द्वारा 
उपयोग �कया जाने वाला लाइस�स है और उन साम�ग्रय� के �लए अनशुं�सत है जो �व�कपी�डया और इसी तरह के लाइस�स 
प्राप्त प�रयोजनाओं से सामग्री को शा�मल करने से लाभािन्वत ह�गे।





iv

dkS'ky ls csgrj Hkkjr dk fuekZ.k gksrk gSA 
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C;wVh vkSj osyusl lsDVj fLdy dkmafly mu lHkh O;fä;ksa vkSj laxBuksa ds çfr vkHkkj O;ä djrk gS ftUgksus 
bl çf'k{kkFkÊ iqfLrdk dks rS;kj djus esa ;ksxnku fn;k gSA mu lHkh O;fä;ksa dk fo'ks"k èkU;okn ftUgksus 
vyx&vyx e‚Mîwy dks rS;kj djus esa viuk lg;ksx fn;k gSaA mu lHkh dh ge ç'kalk djrs gS ftUgksus 
vyx&vyx e‚Mîwy ds fy, fo"k;&oLrq miyCèk djus esa vkSj bldh leh{kk djus esa lg;ksx fd;k gSA

C;wVh vkSj osyusl m|ksx ds leFkZu ds fcuk bl iqfLrdk dks rS;kj djuk laHko ugha FkkA bl iqfLrdk ds 'kq#vkr 
ls var rd m|ksx dk QhMcSd csgn mRlkgoèkZd jgk gS vkSj ;g mudh lykg dk gh urhtk gS fd geus 

vius m|ksx esa ekStwnk  dkS'ky varj dks de djus dh dksf'k'k dh gSA ge fo'ks"k :i ls गुरपरीत �सबल, 
नेल सपा dk 'kqfØ;k vnk djuk pkgrs gSaA
;g çf'k{kkFkÊ eSuqvy mu lHkh egRokdka{kh ;qokvksa dks lefiZr djrs gS ftudh :fp ml fo'ks"k dkS'ky dks çkIr 
djus dh gS tks LFkkbZ gksus ds lkFk muds Hkfo"; ds ç;klksa vkSj C;wVh vkSj osyusl {ks= esa ,d pednkj dSfj;j 
cukus esa enn djsA



Hkkjr esa C;wVh vkSj osyusl m|ksx 18-6% dh fl-,-th- vkj ls fodkl dj jgk gSa vkSj tYnh gh 1,00,000 djksM+ dk vkadM+k ikj 
djus dh laHkkouk gSA bl {ks= dk fodkl vehj vkSj eè;e oxZ dh c<+rh vkcknh ij fuHkZj djrk gSa blds lkFk bl {ks= dh 
mUufr blls Hkh r; gS D;kasfd lkFk gh eè;e oxZ us C;wVh vkSj osyusl dks ,d vko';drk ds :i esa fopkj 'kq: dj fn;k gSA 
yksxksa ds vPNk vkSj ;qok lkSan;Z dh bPNk Hkh osyusl m|ksx ds fy, ,d çsj.kk dk lzksr gSaA o"kZ 2016 esa C;wVh ¼lkSan;Z½ ds {ks= esa 
jkstxkj ds volj 20% dh fl-,-th- vkj ls vkSj vlaxfBr {ks=ksa esa laxfBr esa Øe'k% 23% vkSj 15% ds lkFk c<+us dh laHkkouk 
gS ;g Hkh vuqeku gS fd bl lky ds var esa 600]000 ls vfèkd dq'ky dfeZ;ksa dh deh bl {ks= esa gksxh xq.koÙkk okyh lsok dks 
vkèkkj cukus ds dkj.k vkSj {ks= esa fodkl dks cuk;s j[kus ds fy;s m|ksx dq'ky dke djus okyksa dks bl {ks= esa ykus ij fopkj 
dj jgk gSaA 
bl çfrHkkxh iqfLrdk esa ,d dq'ky lgk;d uk[kwu ¼usy½ rduhf'k;u cuus ds fy;s çk;ksfxd vkSj lS)kafrd fo"k;ksa dks 'kkfey 
fd;k x;k gSA ,d lgk;d usy rduhf'k;u dh ;ksX;rk iSd lHkh jk"Vªh; O;kolkf;d ekudksa dks bl Vªsuh eSuqvy esa 'kkfey 
fd;k x;k gSa tks uhpsa crk;s x;s gSa:

bl çfrHkkxh gSaMcqd lgk;d uk[kwu ¼usy½ rduhf'k;uksa dh U;wure f'k{kk ;ksX;rk ;fn vkBoha d{kk ikl gks rks csgrj gksxk dks 
è;ku esa j[kdj rS;kj fd;k x;k gSaA  bl iqfLrdk esa çf'k{kkFkÊ dks nh tkus okyh f'k{kk ds eq[; mís';ksa vkSj dkS'ky dks lacfèkr 
;wfuV esa crk;k x;k gSaA ge C;wVh vkSj osyusl dkS'ky ifj"kn dh vè;{kk lqJh oanuk ywFkjk dks muds ekxZn'kZu vkSj lg;ksx ds 
fy, 'kqfØ;k vnk djuk pkgrs gSaA bl çfrHkkxh gSaMcqd cukus esa ge C;wVh vkSj osyusl dkS'ky ifj"kn dh iwjh Vhe] ekLVj Vªsuj] 
lykgdkj vkSj gekjs lg;ksxh m|ksfxd çfr"Bkuksa dk cgqewY; tkudkjh nsus ds fy;s vkHkkj O;ä djrs gSaA gesa mEehn gS fd ;g 
çfrHkkxh gSaMcqd gekjs fe=ksa dks lkSan;Z vkSj osyusl m|ksx esa vius dSfj;j dks cukus ds fy;s çsfjr djsxhA
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;wfuV 1-1- bl dk;ZØe ds mn~n s';

;wfuV 1-2- lkSan;Z vkSj osyusl m|ksx

. 
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1- bl dkslZ ds mís';ksa dks le>kusa esa
2- lgk;d usy ¼uk[kwu ;k u[k½ rduhf'k;u dh Hkwfedk vkSj ftEesnkjh dk o.kZu djus esa
3- C;wVh vkSj osyusl ls tqM+s m|ksx dk o.kZu djus esa



1. bl dkslZ ds mís';ksa dks le>kus esa
2. lgk;d usy ¼uk[kwu ;k u[k½ rduhf'k;u dh Hkwfedk vkSj ftEesnkjh dk o.kZu djus esa

C;wVh vkSj osyusl {ks= esa lgk;d usy ¼uk[kwu ;k u[k½ rduhf'k;u ,d egRoiw.kZ dke djus okyk O;fä gksrk gSA ftldh 
Hkwfedk lSywu vkSj Lik esa C;wVh ¼lqanjrk½ ls tqM+h fofHkUu çdkj dh lsokvksa dks nsuk gSA

,d lgk;d usy rduhf'k;u ds fy;s t+:jh gS fd mldks lqanjrk vkSj Fksjih ls tqM+s lHkh dkeksa dh vPNh rjg ls 
tkudkjh] O;ogkj dq'kyrk vkSj yksxkas dks lsok nsus dh pkgr xzkgdksa dks foÜo Lrjh; lsok,a çnku djus esa enn djrh gSA

rduhdh rkSj ij lgk;d usy rduhf'k;u dks ekuo 'kjhj jpuk foKku dh tkudkjh gksuk t+:jh gS rkfd og vPNh rjg 
gkFk vkSj iSjksa dh gfì;ksa] ekalisf'k;ksa vkSj ulksa ds dke vkSj 'kjhj es mudh txg dks le>sA muds fy, ;g Hkh t+:jh gS fd 
og uk[kwu ds vyx&vyx fgLlksa dks igpku djus ds lkFk blds fodkl] uk[kwu ls tqM+h [kkfe;ksa vkSj lacafèkr lsokvksa ;k 
dkeksa dh tkudkjh j[krk gksA lgk;d usy rduhf'k;u dks uk[kwu ls tqM+s fofHkUu mRiknksa] midj.kksa vkSj lsokvksa ds ckjs es 
Hkh tkudkjh gksuk t:jh gSA

vkt ds nkSj es Hkkjr es C;wVh vkSj osyusl {ks= mHkj dj lkeus vk;k gS vkSj bles 
yxkrkj vkSj mYys[kuh; o`f) gks jgh gSA ftlls bl {ks= es jk"Vªh; Lrj ij 
vkfFkZd fodkl vkSj yk[kksa yksxks dks jkstxkj nsus dh egRoiw.kZ laHkkouk, iSnk gqbZ 
gSA bl vHkwriwoZ laHkkouk ds ihNs miHkksäkokn] oSÜohdj.k ¼Xykscykbts'ku½] 
Hkkjrh; miHkksäkvksa dh viuh thou 'kSyh dks cnyus dh pkgr vkSj bl {ks= ls 
tqM+s i;ZVu es fodkl eq[; dkj.k gSA

jk"Vªh; vkSj vUrjkZ"Vªh; Lrj ij cM+s czkaMksa ds vkus ds lkFk&lkFk C;wVh vkSj 
osyusl m|ksx rsth ls c<+k gS ftlds dkj.k bl {ks= es dke djus ds fy;s 
çf'kf{kr yksxksa dh Hkkjh ekax gSA tcfd] lPpkbZ ;g gS fd dq'ky vkSj çf'kf{kr 
dke djus okyksa dh cgqr T;knk deh gSA bl {ks= es çfrHkk ;k dq'ky dke djus 
okyksa dh deh us iwjs C;wVh vkSj osyusl m|ksx ds foLrkj vkSj fodkl es lcls cM+h 
#dkoV [kM+h dh gSA dq'ky vkSj çf'kf{kr dke djus okyksa dh deh dks iwjk djuk 
bl {ks= ls tqM+s fctusl vkSj çf'k{k.k ij dke djus okyh laLFkkvksa ds lkeus 
lcls cM+h pqukSrh gSA     

fp= 1-1- lgk;d usy rduhf'k;u
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▪
tkuk dh mudks D;k pkfg;sA dke dh txg dks lkQ j[kuk D;ksfd 
lQkbZ xzkgd dks vkidh lsok ysus ds fy;s çsfjr djus dh igyh 'krZ gSA

▪
xzkgd vkids xans vkSj cqjs igukosa vkSj O;ogkj ds dkj.k lsok ysuk ilan 
ugh dj ldrs gSA vkidks viuh 'kjhj dh xaèk] eqg dh cncw vkSj viuh 
iwjh LoPNrk ds ckjs es ges'kk lrdZ jguk t:jh gSA 

fp= 1-2- lgk;d usy rduhf'k;u lsok;sa nsrs gq,

C;wVh vkSj osyusl {ks= esa lgk;d usy ¼uk[kwu ;k u[k½ rduhf'k;u ,d egRoiw.kZ dke djus okyk O;fä gksrk gS A ftldh 
Hkwfedk lSywu vkSj Lik esa C;wVh ¼lqanjrk½ ls tqM+h fofHkUu çdkj dh lsokvksa dks nsuk gSA

,d lgk;d usy rduhf'k;u ds fy;s t+:jh gS fd mldks lqanjrk vkSj Fksjih ls tqM+s lHkh dkeksa dh vPNh rjg ls 
tkudkjh] O;ogkj dq'kyrk vkSj yksxks dks lsok nsus dh pkgr mldh xzkgdksa dks foÜo Lrjh; lsok,a çnku djus esa enn 
djrh gSA

rduhdh rkSj ij lgk;d usy rduhf'k;u dks ekuo 'kjhj jpuk foKku dh tkudkjh gksuk t+:jh gS rkfd og vPNh rjg 
gkFk vkSj iSjksa dh gfì;ksa] ekalisf'k;ksa vkSj ulksa ds dke vkSj 'kjhj es mudh txg dks le>sA muds fy, ;g Hkh t+:jh gS fd 
og uk[kwu ds vyx&vyx fgLlksa dks igpku djus ds lkFk blds fodkl] uk[kwu ls tqM+h [kkfe;ksa vkSj lacafèkr lsokvksa ;k 
dkeksa dh tkudkjh j[krk gksA lgk;d usy rduhf'k;u dks uk[kwu ls tqM+s fofHkUu mRiknksa] midj.kksa vkSj lsokvksa  ds ckjs 
es Hkh tkudkjh gksuk t:jh gSA

lgk;d usy rduhf'k;u dks eSuhD;ksj vkSj iSMhD;ksj] LokLF; vkSj LoPNrk vkSj lqj{kk ls tqM+h cqfu;knh ckrksa ds ckjs esa 
irk gksus ds lkFk fofHkUu lkSan;Z mRiknksa ds ckjs esa tkudkjh gksuk t:jh gSA

lgk;d usy rduhf'k;u ls ;g mEehn dh tkrh gS fd og eSuhD;ksj vkSj iSMhD;ksj dk cqfu;knh dke dj ysus ds lkFk Lik 
eSuhD;ksj vkSj iSMhD;ksj dk Hkh dke djus es dq'ky gSA

lgk;d rduhf'k;u dks lSywu ds j[k&j[kko es lgk;rk djus ds lkFk lSywu ds vkSj nwljs dkeksa dh tkudkjh ysdj 
mudks djuk iM+rk gS ftlesa lSywu es bLrseky gksus okys mRiknksa dks cspuk vkfn 'kkfey gSA

fp= 1-3- lgk;d usy rduhf'k;u ds 
midj.k vkSj lkexzh

§

vius xzkgdksa dks ;g crkus es l{ke gks fd muds ds fy;s dkSu ls 
çksMDV ¼mRikn½ Bhd gS] mnkgj.k ds fy, ;fn lw[kh Ropk okyk 
xzkgd ,d Qsl Øhe dks ek¡xrk gS rks vkidks mldh Ropk ds çdkj 
dks è;ku es j[krs gq;s vkidks miyCèk lcls vPNs mRikn dk lq>ko 
nsuk pkfg;sA ;g rHkh gks ldrk gS ;fn vkidks miyCèk mRiknksa ds 
ckjs esa tkudkjh gSA
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▪ C;wVh vkSj osyusl m|ksx
▪ dk;Z {ks= dk j[k&j[kko
▪ eSuhD;ksj vkSj iSMhD;ksj lsokvksa dks djuk
▪ Lik eSuhD;ksj vkSj iSMhD;ksj lsokvksa dks djuk
▪ dk;ZLFky ij LokLF; vkSj lqj{kk dks cuk, j[kuk
▪ dk;ZLFky ij ,d ldkjkRed ekgkSy dks cukuk

§

lcls vPNk lq>ko nsus es djuk pkfg;sA xzkgd vkids bl O;ogkj dks ilan vkSj bldh ljkguk dj ldrs gSaA 
,slk djus ls vki dks fdlh çdkj dk uqdlku ugh gksxkA   

§

§ mldks iwjk mfpr le; nsdj mldks larq"V djuk t+:jh gksrk gSA 
§

Hkh dq'ky gks D;ksfd og igys vius laokn dkS'ky ds lkFk xzkgd ls tqM+rk gS vkSj ckn esa lkSan;Z dkS'ky ds lkFkA 
blfy, mldks fouez gksus ds lkFk og tks dguk pkgrk gS mls lkQ dguk pkfg;sA

§

ljy ysfdu QqrÊyk gksuk pkfg;sA rduhf'k;u dke dks ysdj [kq'k fn[kuk pkfg;s vkSj viuh lsokvksa dks nsrs 
le; rst vkSj eqLdqjkrk gqvk gksuk pkfg;sA 
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  1- Hkkjr ds C;wVh vkSj osyusl ls tqM+s m|ksx dk o.kZu djus esa 

gs;jds;j ¼ckyksa dh ns[kHkky½] C;wVh vkSj osyusl fctusl dk ,d eq[; Hkkx gSA ,lh uhylu dh ,d fjiksVZ ds vuqlkj 
Hkkjr esa gs;jds;j dk cktkj 3]630 djksM+ #i;s ds Lrj ij gS tks 20 çfr'kr dh vkSlr okf"kZd o`f) ds lkFk vkaxs c<+ jgk 
gSA

gkykafd C;wVh vkSj osyusl m|ksx Hkkjr esa u;k gS] LoLFk thou'kSyh dks viukus dks ysdj yksxksa esa tkx:drk c<+ jgh gSA 
ns'k esa C;wVh vkSj osyusl m|ksx rst+h ls vkaxs c<+ jgk gS vkSj blds fy;s iq#"kksa vkSj efgykvksa dks èkU;okn nsuk pkfg;s 
D;ksfd nksuksa esa LVkbfy'k fn[kus vkSj vPNk eglwl djus dh bPNk rst+h ls c<+ jgh gS ftlds dkj.k bl m|ksx dks Qk;nk 
gks jgk gSA

Hkkjr esa 'kgjh lSywu cktkj nqfu;k ds ekudksa ls NksVk gS ysfdu rst+h ls c<+ jgk gSA lky vçSy esa tkjh ds-ih-,e-th dh 
osyusl ls tqM+h fjiksVZ dk vuqeku gS fd Hkkjr dh C;wVh vkSj osyusl  ls tqM+s cktkj dk vkdkj 2017&18 es yxHkx 80]370 
djksM+ #i;s gksxk tks 2012&13 ds 41]224 djksM+ #i;s dh rqyuk esa nksxquk gksxkA ;g fctusl bruk vPNk gS fd blus 
futh bfDoVh QeZ ¼daiuh½ dk è;ku viuh vksj vkdf"kZr fd;k gSA

fp=1-4- Hkkjr esa C;wVh vkSj osyusl mè;ksx ls tqM+s vkadM+k
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`41,224crore `80,370crore 20-23%

3.4 million

4%
48%

48%
jhfotwus”ku

2012&13 Hkkjrh; C;wVh 
vkSj osyusl m);ksx dk 

vuqekfur

2017&18 esa vuqekfur vkdkj laxfBr C;wVh vkSj osyusl {ks= 
esa okf"kZd fodkl 

C;wVh vkSj osyusl {ks= esa 
vuqekfur dk;Z”khy Je  



 

lSywu {ks= esa Ropk] cky vkSj uk[kwu ns[kHkky lsok;s 'kkfey gSaA lsokvksa dks  
xzkgd dh vPNk fn[kkus dh pkgr ls tqM+h vko';drk dks iwjk djus ds fy, 
fn;k tkrk gSA

fcØh dh tkrh gS ftles lkSan;Z çlkèku vkSj mez ls lacafèkr LokLF; vkSj 
:i&jax ls tqM+s eqísa 'kkfey gSaA 

;ksx vkSj vU; lsokvksa esa eu&'kjhj dk O;k;ke vkSj otu ?kVkuk vkSj iryk 
gksuk 'kkfey gSA

 fp= 1-5- C;wVh vkSj osyusl mè;ksx dk oxÊdj.k

'kknh lekjksg ls igys lSywu tk;k djrh Fkh ysfdu vc vDlj nksLr vkSj fjLrsnkj nqYgu ds lkFk lSywu tkrs gS vkSj 
lSywu mudks fo'ks"k iSdst nsrs gSA  

xq.koÙkk okys lkSan;Z mipkj ds fy;s fo'ks"k Kku dh t:jr gksrh gS & bl dkj.k ls lkSan;Z mipkj okys Vªsfuax Ldwyksa dh 
la[;k Hkh c<+ jgh gSaA vfèkdka'k cM+s lSyquksa dh viuh Lo;a dh Vªsfuax vdkneh Hkh gSA mnkgj.k ds fy,] oh,ylhlh 
vyx&vyx 75 Vªsuhax dkslZ dks pykrk gSA ljdkj dh C;wVh vkSj osyusl {ks= dkS'ky ifj"kn Hkh fofHkUu Vªsfuax dh 
;kstukvksa dks pykrk gSA LokHkkfod :i ls] bl {ks= esa jkstxkj ds voljksa esa c<+ksÙkjh gqbZ gSA ds-ih-,e-th dh osyusl ls 
tqM+h fjiksVZ dk vuqeku gS fd lkSan;Z vkSj lSywu {ks= esa dke djus okyksa dh la[;k 2013 esa 34 yk[k Fkh vkSj 2022 esa 12-1 
fefy;u yksxksa dh t+:jr bl {ks= dks gksxhA bl {ks= es dke djus okys is'ksoj yksxksa dk osru 15]000 #i;s vkSj 65]000 
#i;s çfr ekg ds chp gksrh gSaA 

▪  c<+rk miHkksäkokn] rsth ls 'kgjhdj.k vkSj c<+rh vk; dks C;wVh vkSj osyusl ds cktkj dh etcwrh dk dkj.k ekuk 
tkrk gSa 

▪  ;qok miHkksxrkvksa dk ehfM;k ds lkFk c<+rk lacaèk lqanjrk dh pkgr dks c<+rk gS 

Ropk dks ;wok j[kus dk vR;fèkd tquwu bl lsDVj dks vkSj fodkl dh vksj ys x;k gS vkSj blds fy;s vfèkdrj yksxksa dh  
d‚LesfVd mipkj ds lkFk ,aVh&,ftax mRiknksa dh c<+rh ek¡x us bl {ks= esa Hkfo"; esa mYys[kuh; fodkl ds jkLrs dks rS;kj 
fd;k gSA 
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ls  'kjhj vkSj eu dks vkjke igqpkus dh lsokvksa dks fn;k tkrk gSA 

yxkrkj c<+ jgh gS vkSj yksx bldh lsokvksa dks ys jgs gSaA

gks jgk gSA m|ksx dk foLrkj esa de fdjk;k vkSj dke djus okyks ij vkus okyh ykxr Hkh ,d egRoiw.kZ Hkwfedk fuHkkrh  
gSaA
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jk"Vªh; vkSj vUrjkZ"Vªh; Lrj ij cM+s czkaMksa ds vkus ds lkFk&lkFk C;wVh vkSj osyusl m|ksx rsth ls c<+k gS ftlds dkj.k bl 
{ks= es dke djus ds fy;s çf'kf{kr yksxksa dh Hkkjh ekax gSA tcfd] lPpkbZ ;g gS fd dq'ky vkSj çf'kf{kr dke djus okyksa dh 
cgqr T;knk deh gSA bl {ks= es çfrHkk ;k dq'ky dke djus okyksa dh deh us iwjs C;wVh vkSj osyusl m|ksx ds foLrkj vkSj 
fodkl es lcls cM+h #dkoV [kM+h dh gSA dq'ky vkSj çf'kf{kr dke djus okyksa dh deh dks iwjk djuk bl {ks= ls tqM+s 
fctusl vkSj çf'k{k.k ij dke djus okyh laLFkkvksa ds lkeus lcls cM+h pqukSrh gSA

C;wVh vkSj osyusl {ks= es ,d lgk;d usy ¼uk[kwu ;k u[k½ rduhf'k;u lSywu vkSj Lik esa C;wVh ¼lqanjrk½ ls tqM+h fofHkUu 
çdkj dh lsokvksa dks nsuk gSA

lqanjrk vkSj Fksjih ls tqM+s lHkh dkeksa dh vPNh rjg ls tkudkjh gksa vkSj mldh O;ogkj dq'kyrk vkSj yksxks dks lsok nsus 
dh pkgr xzkgdksa dks foÜo Lrjh; lsok,a çnku djus esa enn djsxhA

t+:jh gS fd og laokn es Hkh dq'ky gks igys og vius laokn dkS'ky ds lkFk xzkgd ls tqM+rk gS vkSj ckn esa lkSan;Z dkS'ky ds 
lkFkA blfy, mldks fouez vkSj tks dguk pkgrs  gS mls lkQ rjg ls dguk pkfg;sA

§ xzkgd ls tqM+s
§ O;fäxr lQkbZ  
§ lgh lykg 
§ tYnckth ugh  
§ rktk tkudkjh  
§ vius xzkgd dk lEeku djsa 
§ laokn dq'kyrk 
§ vPNk gko&Hkko 

gkykafd C;wVh vkSj osyusl m|ksx Hkkjr esa u;k gS]  LoLFk thou'kSyh dks viukus dks ysdj yksxksa esa tkx:drk c<+ jgh gSA 
ns'k esa C;wVh vkSj osyusl m|ksx rst+h ls vkaxs c<+ jgk gS vkSj blds fy;s iq#"kksa vkSj efgykvksa dks èkU;okn nsuk pkfg;s 
D;ksfd nksuksa esa LVkbfy'k fn[kus vkSj vPNk eglwl djus dh bPNk rst+h ls c<+ jgh gS ftlds dkj.k bl m|ksx dks Qk;nk 
gks jgk gSA

§ c<+rk miHkksäkokn] rsth ls 'kgjhdj.k vkSj c<+rh vk; dks C;wVh vkSj osyusl ds cktkj dh etcwrh ds ihNs ekuk 
tkrk gS 

§ ;qok miHkksxrkvksa dk ehfM;k ds lkFk c<+rk lacaèk lqanjrk dh pkgr dks c<+rk gS 
§ Ropk toku j[kus dk vR;fèkd tquwu
§ uohu mRikn

§ C;wVh lsaVj ¼lkSan;Z dsaæ½ vkSj gs;j lSywu ¼cky lSywu½
§ mRikn vkSj fcØh dkmaVj  
§ LokLF; vkSj fLyfeax 
§ dk;kdYi  dsaæ  
§ oSdfYid fpfdRlk dsaæ 
§ mHkjrh ;wfulsDl lsok 
§ vyx&vyx {ks=ksa esa foLrkj
§ varjjk"Vªh; C;wVh czkaM
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1.

a. mRiknksa ds ckjs esa tkudkjh gksuk
b. vPNk gko&Hkko
c. LoPN O;fäxr :i&jax
d. tYnh esa gksuk

2. 

a. miHkksäk dh bPNk es cnyko
b. mHkjrs ;wfulsDl lSywu
c. varjjk"Vªh; lkSan;Z czkaM
d. mijksä lHkh  

3. 
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;wfuV 2-1- lfoZl dk;Z{ks= dh rS;kjh vkSj j[kj[kko  



1- lfoZl dk;Z{ks= dh rS;kjh vkSj j[kj[kko djus esa
2- dk;Z {ks= lkQ j[kus esa
3- vko';d midj.k lsV vi djus esa
4- dpjs dk lgh <ax ls fuiVku djus es
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   1- lfoZl dk;Z {ks= rS;kj djus esa
   2- lfoZl dk;Z {ks= dk j[kj[kko djus es

çR;sd lkSan;Z lsok ds fy, lkQ lqFkjs] LoPNrkiw.kZ vkSj vkd"kZd dk;Z {ks= dh vko';drk gksrh gSA ;g bdkbZ eSuhD;ksj vkSj 
iSMhD;ksj ds fy, dk;Z {ks= dh rS;kjh vkSj j[kj[kko ds lacaèk esa gSA lsfVx vi esa lfoZl lapkfyr djus ds fy, vko';d 
vkStkjksa] midj.kksa vkSj lkefxz;ksa ds lkFk gh xzkgd vkSj lgk;d usy rduhf'k;u ds fy, cSBus dh O;oLFkk 'kkfey gksrh 
gSA

vki lfoZl ds ckn dpjs ds fuiVku] xzkgd fjd‚MZ vkSj viuh O;fäxr LoPNrk vkSj jax:i ds egRo ds ckjs esa Hkh tkusaxsA

▪  fuiVku
▪  HkLehdkjd
▪  futeÊdj.k
▪  ltkoV
▪  fjdkMZ dkMZ

lSywu esa vkidk ,d eq[; drZO; ,d fo'ks"k lfoZl ;k lfoZl ds fy, vko';d lgh lkefxz;ksa vkSj midj.kksa dh lsfVax   
djds vkSj xzkgd dks rS;kj djds vfèkd ofj"B lgk;d usy rduhf'k;u dh lgk;rk djuk gksxkA

vkidks tkuuk gksxk fd J`a[kyk esa çR;sd lfoZl ds fy, fdu mRiknksa] vkStkjksa vkSj midj.kksa dh vko';drk gksrh gS vkSj 
lkFk gh mu lkefxz;ksa dk p;u djus ds fy, tks ,d fo'ks"k xzkgd ds fy, mi;qä gksaxh] xzkgd ds fjd‚MZ dkMZ dk mi;ksx 
djus es leFkZ gksuk gksxkA

fp= 2-1- fjdkMZ dkMZ Hkjuk

§ xzkgd dk fjd‚MZ dkMZ lfoZl ;k mu lfoZlst dk is'ksoj fjd‚MZ gS tks     
xzkgd igys ls gh vkids lSywu esa ys pqdk gS vkSj tgka lgk;d usy 
rduhf'k;u Hkfo"; dh lfoZlst ds fy, fVIif.k;ka ;k lq>ko fjd‚MZ dj 
ldrk gSA

§ lfoZl ds fy, vkidh rS;kjh ds Hkkx esa fjlsI'ku ls xzkgd dk fjd‚MZ dkMZ   
çkIr djuk vkSj fuEufyf[kr dke djuk 'kkfey gksxk:

§ vkidks ;g irk yxkus ds fy, dkMZ dh vko';drk gksxh fd xzkgd us D;k 
lfoZl cqd dh gS rkfd vkidks irk gks fd vki dks D;k lsV vi djus dh 
vko';drk gSA
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§ xzkgd ds fjd‚MZ dkMZ ls vkidks xzkgd dh ilan vkSj ukilan] Ropk ds çdkj] mi;ksx fd, x, fiNys mRiknksa 
vkSj lgk;d usy rduhf'k;u ds rjhdksa ds ckjs esa vfèkd tkudkjh fey ldrh gSa ftlls fdu mRiknksa dk p;u 
djuk gS] r; djus esa vkidks lgk;rk feysxh

§ tc vki fjlsI'ku ls xzkgd dk fjd‚MZ ysrs gSa rks ;g lqfuf'pr djus ds fy, fd vkids ikl lgh d‚MZ gS] xzkgd 
ds igys uke] miuke vkSj irs dh è;ku ls tkap djuk lqfuf'pr djsaA 

§ lqfuf'pr djsa fd vkidks xzkgd dk lgh fjd‚MZ feyk gS D;ksafd dqN xzkgd flQZ miuke ;k ;gka rd 
fd dsoy igyk uke crk ldrs gSaA 

§ vkidks lfoZl 'kq: djus ls igys lgk;d usy rduhf'k;u dks xzkgd dk fjd‚MZ d‚MZ lkSaiuk gksxkA 

pwafd usy lSywu :e dk dbZ çdkj dh vyx&vyx lfoZlst ds fy, bLrseky fd;k tkrk gS] blfy, ;g t:jh gS fd 
dbZ çdkj dh lfoZlst dh t:jrsa iwjk djus ds fy, bls vuqdwfyr fd;k tk lds vkSj vPNh rjg ls lqlfTtr gksA

§ xfeZ;ksa esa vPNh rjg ls goknkj BaMk] lfnZ;ksa esa xeZ gksuk pkfg,
§ LoPN vkSj O;ofLFkr vkSj rktxh Hkjh [kq'kcw okyk gksuk pkfg,
§ xzkgd ds diM+s yVdkus dh O;oLFkk gksuh pkfg,
§ mRiknksa vkSj rkSfy;s ds fy, vyekfj;ka ;k LVksjst gksuk pkfg,
§ 'kkar vkSj ckgjh 'kksj&'kjkcs ls eqDr gksuk pkfg,( vkjke c<+kus ds fy, èkhek laxhr ctk;k tk ldrk gS
§ vPNh çdk'k O;oLFkk gksuh pkfg, ftls ekfy'k ds fy, èkhek fd;k tk lds
§ dejs esa pkjksa vksj usy rduhf'k;u ds fy, i;kZIr txg gksus ds lkFk] rax ugha gksuk pkfg, 
§ vkidh lfoZl ds fy, t:jh lHkh phtsa ekStwn gksuk pkfg, vkSj vPNh rjg ls O;ofLFkr gksuh pkfg,
§ pyrs xeZ vkSj BaMs ikuh okyk flad gksuk pkfg, 

fp= 2-2- usy lSywu
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vkidks dk;Z {ks= O;ofLFkr djuk gksxk rkfd lc dqN LoPNrkiw.kZ vkSj igqap ds Hkhrj gks vkSj Vªkyh ;k LVs'ku esa vko';d 
vkStkjksa] midj.kksa vkSj mRiknksa ds lkFk gh i;kZIr d‚Vu vkSj fV';w isij dke djus ds fy, ekStwn gksaA

▪ dalYVs'ku ds fy, rS;kj xzkgd dk fjd‚MZ dkMZ vkSj isu Vªkyh@Vscy ij gksuk pkfg,A
▪ lfoZl ds nkSjku xzkgd dks igukus okyk xkmu rS;kj gksuk pkfg, vkSj dksV gSaxj ;k ;fn vko';d gks rks

xzkgd ds diM+ksa ds fy, gqd miyCèk gksuk pkfg,A
▪ lkQ rkSfy, ikl gh j[ks tkus pkfg,A
▪ lfoZl lksQk igys ls gh fQV c‚Ve 'khV vkSj fMLikstscy lksQs ds lkFk rS;kj gksuk pkfg,A
▪ Vscy@Vªkyh dk V‚i vkSj dke dh lrg dhVk.kqjfgr gksuh pkfg, vkSj rktk dkmp jksy ls <adh gksuh

pkfg,A
▪ lfoZl ds nkSjku bLrseky fd, tkus okys mRikn Vªkyh@'ksYQ@Vscy ds V‚i ij j[ks tkus pkfg,A
▪ lfoZl ds nkSjku bLrseky fd, tkus okys vkStkj futeÊ—r fd, tkus pkfg, vkSj fQj ,aVhlsfIVd ls Hkjs

tkj esa Vªkyh@Vscy@'ksYQ ds V‚i ij j[ks tkus pkfg,A
▪ iwjh lfoZl iwjk djus ds fy, Vª‚yh@Vscy@'ksYQ ij i;kZIr d‚Vu vkSj fV';w isij gksuk pkfg,A

lfoZlst dh lsfVax djrs le; LoPNrk ds mR—"V ekud cuk, j[kuk mruk gh t:jh gS ftruk fd lfoZl djrs le; 
[kqn dh LoPNrk cuk, j[kukA chekjh iSnk dj ldus okys lw{e tho lkQ&lQkbZ] dhVk.kq'kksèku ;k futeÊdj.k 
(LVjykbt)ds ekè;e ls fu;af=r fd, tkus pkfg,A

lQkbZ HkkSfrd çfØ;k gS] ftlls oLrq ls lw{e thoksa ds cM+s vuqikr ds lkFk&lkFk feêh] èkwy] eSy vkSj dkcZfud inkFkZ nwj 
gks tkrs gSaA vkStkjksa vkSj midj.kksa dh lQkbZ ls igys futeÊdj.k vkSj dhVk.kq'kksèku t:jh gSA

xzkgd vkSj FksjsfiLV dks dksb Hkh lfoZl 'kq: djus ls igys fyfDoM lksi vkSj ikuh ls vius gkFk èkksus pkfg,A lkcqu lkQ 
fMLisalj esa j[kk tkuk pkfg,A gkFk lq[kkus ds fy, fMLikstscy isij rkSfy, dh flQkfj'k dh tkrh gSA

   fp= 2-3- cksry ls yks'ku fudkyk

Øhe] yks'ku vkSj Lçs ç;kstu fof'k"V iai ;k Lçs cksry ls çnku fd;k 
tkuk pkfg,A ;k fQj] fMLikstscy mRiknksa dks forfjr fd;k tkuk 
pkfg,A

lfoZl ds ç;kstu ds fy,] dhVk.kqjfgr cukbZ tk ldus okyh lHkh lrgsa 
¼tSls èkkrq ds iqu: mi;ksx esa vkus okys vkStkj vkSj dke dh lrgsa½ 
lfoZlst ds chp iwjh rjg ls lkQ&lQkbZ ds ckn dhVk.kqjfgr cukbZ 
tkuh pkfg,A

dhVk.kq'kksèku ls chtk.kqvksa (dhVk.kq) vkSj dqN ok;jlksa dks NksM+dj 
vfèkdka'k lw{etho u"V gks tk,axsA dhVk.kquk'kd dk bLrseky jksxk.kqvksa 
dk fodkl lhfer djus vkSj jksdus ds fy, fd;k tkrk gSA 

budk lksQs] Vª‚fy;ksa] nhokjksa] vkSj Q'kZ tSls lfoZl {ks=ksa dks lkQ djus ds fy, bLrseky fd;k tk ldrk gSA lfoZl esa 
bLrseky ds nkSjku lkeku dhVk.kqjfgr cukus vkSj j[kus ds fy, dhVk.kq'kksèkd tkj mi;ksxh gksrs gSa] ysfdu fu;fer :i ls 
bugsa cnyrs jguk pkfg,A
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Ropk ds u dVus ;k fNyus ij dhVk.kq'kksèku lw{e thoksa ds fu;a=.k dk i;kZIr Lrj gSA dhVk.kquk'kdksa dks thok.kqvksa] 
dodksa vkSj ok;jlksa dks ekj nsuk pkfg, vkSj fuekZrk ds funZs'kkuqlkj bldk bLrseky fd;k tkuk pkfg,A ,sls 
dhVk.kquk'kdksa ds fy, ftlesa jksyj@fDyij dk fljk] dSaph vkSj fpeVh tSls vkStkjksa@midj.kksa dks Mqcks;k tkrk gS] 
dhVk.kquk'kd foy;u fuekZrk ds funZs'kkuqlkj fu;fer :i ls cnyrs jguk pkfg,A

futeÊdj.k og çfØ;k gS ftlls lcls vfèkd vke :i ls vkVksDyso ds mi;ksx ls chtk.kqvksa lfgr lHkh ltho iwjh 
rjg ls u"V gks tkrs gSaA futeÊdj.k dsoy dSaph vkSj fpeVh tSls èkkrq ds vkStkjksa dk fd;k tk ldrk gSA ,dy mi;ksx] 
fMLikstscy midj.kksa dk mi;ksx djus vkSj midj.k futeÊ—r djus ;k nksuksa ls ;g [krjk dkQh de gks tk,xkA 
çh&oSDl yks'ku vkSj gSM Dyhauj tSls thok.kqjksèkh ,tsaVksa dk mi;ksx dj lkQ&lQkbZ ls Ropk dh lrg ls lw{e tho 
dkQh de gks tkrs gSaA çR;sd xzkgd ds fy, lkQ rkSfy, vkSj fyusu miyCèk djk, tkus pkfg,A ;g flQkfj'k dh tkrh 
gS fd fMLikstscy dkmp jksy ds lkFk IykfLVd ds iksaNus ;ksX; lksQk doj dk bLrseky fd;k tk,A xans fyuu U;wure 
60 fMxzh lsfYl;l rkieku ij èkqys tkus pkfg,A

vkStkjksa dk futeÊdj.k djus ds fy, fd;k tkrk gSA bldk C;wVh lSywu esa fpeVh] dSaph vkfn ds fy, ç;ksx fd;k tkrk 
gS

dqN futeÊdkjd jlk;u dqN le; ckn de çHkko'kkyh jg tkrs gSa vkSj fuekZrk ds funZs'kkuqlkj mUgsa cnyus dh t:jr 
gksrh gSA

LoPNrk ¼lSfuVkbts'ku½ og çfØ;k gS ftlls dqN ysfdu lHkh ugha Kkr gkfudkjd lw{etho tSls thok.kq vkSj ok;jl 
u"V gks tkrs gSaA jksxksa dk çlkj jksdus ds fy, LoPNrk ¼lSfuVkbts'ku½ dk bLrseky fd;k tkrk gS vkSj blesa 
dhVk.kq'kksèkd vkSj ,aVhlsfIVd 'kkfey gSaA

jksxk.kqvksa dk fodkl lhfer djus vkSj jksdus ds fy, ,aVhlsfIVd dk mi;ksx fd;k tkrk gS vkSj bldk Ropk ij bLrseky 
fd;k tk ldrk gSA budk gkFk èkksus vkSj gkFk vkSj iSjksa ij iksaNus djus ds fy, bLrseky fd;k tkuk pkfg,A

mi;ksx djus ls igys dqN LoPNrk ¼lSfuVkbts'ku½ mRiknksa dks iryk cuk, tkus dh t:jr gksrh gSA futeÊdj.k vkSj 
LoPNrk ¼lSfuVkbts'ku½ mRiknksa vkSj midj.kksa ds mi;ksx ds lacaèk esa ges'kk fuekZrkvksa ds funZs'kksa dks i<+sa vkSj ikyu djsaA
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fp= 2-4- lfoZl ds nkSjku nLrkus ges'kk igusa

lHkh lfoZl ds nkSjku xzkgd ds diM+s vPNh rjg ls lqjf{kr fd, tkus pkfg,A

;g t:jh gS fd lfoZl :e esa okrkoj.k lacaèkh n'kk,a xzkgd vkSj lfoZl ds fy, mi;qä gksaA  lqfoèkktud lfoZl {ks= ls 
;g lqfuf'pr djus esa enn feyrh gS fd xzkgd ds fy, lSywu ij vkxeu lq[kn gks vkSj lgk;d usy rduhf'k;u ds 
fy, larks"ktud dke dk ekgkSy gksA

O;fäxr lqj{kk midj.k ¼ihihbZ½ Økl laØe.k ;k pksV dk tksf[ke de djus ds fy, lfoZl ds nkSjku miyCèk 
midj.kksa ls lacafèkr gksrs gSaA
çR;sd lfoZl ls Bhd igys ,d ubZ tksM+h fMLikstscy nLrkuk iguk tkuk pkfg, vkSj lfoZl ds nkSjku diM+ksa 
dh lqj{kk djus ds fy, fMLikstscy ,çu dh lykg nh tkrh gSA lfoZl ds ckn bldk lhèks fuiVkjk dj fn;k 
tkuk pkfg,A

fp= 2-5- lfoZl dk;Z {ks= rS;kj djsa
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;g t:jh gS fd lfoZl :e esa okrkoj.k lacaèkh n'kk,a xzkgd vkSj lfoZl ds fy, mi;qä gksaA  lqfoèkktud lfoZl {ks= ls 
;g lqfuf'pr djus esa enn feyrh gS fd xzkgd ds fy, lSywu ij vkxeu lq[kn gks vkSj lgk;d usy rduhf'k;u ds fy, 
larks"ktud dke dk ekgkSy gksA

:e esa gksus ij mlds vkjke ds Lrj vkSj D;k mls var esa larks"ktud lfoZl feyh gS ij bldk 'kfä'kkyh çHkko iM+rk gSA

▪ lfoZl djus ds fy, i;kZIr izdk”kA
▪ xzkgdksa dk vkjke laHko cukus ds fy, i;kZIr èkhekA

blfy,] ;g flQkfj'k dh tkrh gS fd lfoZl :e esa e)e fLop ij vPNk vksojgsM çdk'k] vkSj Ropk ds fujh{k.k tSls 
ckjhd dke ds fy, vkoèkZd (cM+k fn[kkus okyk) ySai gksA

▪ vki ges'kk Li"V :i ls ns[k ldsaA
▪ çdk'k O;oLFkk ?kfV;k gksus ds dkj.k vki vkSj vkidk xzkgd ijs'kku u gksa ;k cgqr pedhyh jks'kuh ls pdkpkSaèk u

gks tk,aA
▪ vki ges'kk vius lqijokbtj dks fVefVekus okyh ;k nks"kiw.kZ jks'kuh dh lwpuk nsaA

blfy, ;g t:jh gS fd lSywu xeZ gks ysfdu bruk xeZ vkSj ?kqVuHkjk u gks fd ;g vlqfoèkktud gks tk, ;k jksxk.kqvksa dh 
o`f) çksRlkfgr djus okyk u gksA C;wVh Fksjsih ds dke ds fy, gok esa 40 vkSj 60 çfr'kr ds chp ueh ds Lrj ds lkFk 
lqfoèkktud rkieku 20 vkSj 24 fMxzh lsfYl;l ds chp gksuk pkfg,A ;g Hkh t:jh gS fd xzkgdksa dks lfoZl ds fy, vius 
diM+ksa dks mrkjus ds fy, lSywu xzkgdksa ds fy, i;kZIr xeZ gksuk pkfg,A

djus ds fy, fd yksx mRiknksa ls mBus okys /kqa, ls vlgt u gks tk,a] rkth gok dk ldZqys'ku t:jh gSA

▪ rkth gok [kqys njokts vkSj f[kM+fd;ksa lsvkSj lSywu esa ,;j daMh'kfuax ç.kkyh yxokdj çkIr dh tk ldrh gSA
▪ LVhe vkSj lkmuk (Hkki Luku dk LFkku) {ks= okys lSywu vkSj Lik esa] ;g t:jh gS fd gok cgqr ue vkSj vkæZ u cu

tk,] blfy, vPNh
rjg ls goknkj gksuk t:jh gSA

▪ vxj rkth gok dh deh gS rks:

lSywu esa pkjksa vkSj ?kweus okys dhVk.kqvksa vkSj thok.kqvksa ds dkj.k chekfj;ka QSyrh gSa] cncwnkj vkSj ?kqVuHkjk ekgkSy cu 
tkrk gS] tks LV‚Q vkSj xzkgdksa ds fy, vfç; gksrk gSA

Xyw] okfuZ'k vkSj lQkbZ mRiknksa ls dqgkls dk fuekZ.k gksrk gS] ftlls fljnnZ vkSj chekjh gks ldrh gSA
goknkj cukus ds rjhds esa fudklh ia[ksa] f[kM+fd;ka] fpeuh vkSj njokts 'kkfey gSaA
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tc xzkgd lhèks vkids ikl yk;k tkrk gS] ;k fjlsI'ku ls mls 
ysus vki tkrs gSa] rks lqfuf'pr djsa fd vkidh [kqyh] fo'okl ls  
vfHkO;fä ls Hkjh vkSj nksLrh okyh gSA

eqLdjk,a vkSj vk¡[kksa dk laidZ cuk,aA xzkgd dk mlds uke ls 
vfHkoknu djsa] fQj viuk ifjp; nsa vkSj crk,a fd vki mUgsa 
mudh lfoZl ds fy, rS;kj dj jgs gSaA

xzkgd ls lfoZl :e@{ks= rd vius lkFk pyus ds fy, dgsaA

lfoZl 'kq: gksus ls igys vPNk lacaèk cukus vkSj xzkgd dks 
lgt eglwl djkus ds fy, fouezrkiwoZd ckrphr djsaA

▪ iwNuk fd D;k os igys Hkh lSywu vk pqds gSaA
▪ iwNuk fd D;k os fu;fer :i ls lfoZl ysrs gSaA
▪ vU; lfoZlst ds ckjs esa iwNuk ftUgsa xzkgd vrhr

esa ys pqdk gSA
▪ iwNuk fd D;k lfoZl fdlh fo'ks"k volj ds fy,

gSA
▪ xzkgd dh Nqfê;ksa ;k ifjokj ds ckjs esa ckrphr

djukA

fouez ckrphr ugha gS:

▪ LV‚Q ds nwljs lnL;ksa ls ckr djus ds Øe esa xzkgd dks utjankt djukA
▪ vius ;k fdlh vU; O;fä ds ckjs esa ckr djuk vkSj xzkgd ls mlds ckjs esa u iwNukA
▪ vius fiNys xzkgd ;k vius dke ds ckjs esa f'kdk;r djukA
▪ xzkgd dks vius thou dh dgkuh vkSj ?kj ij viuh leL;kvksa ds ckjs esa crkukA
▪ xaHkhj lekpkj ds fo"k;ksa] èkeZ ;k jktuhfr ij ppkZ djukA

  fp= 2-6- ,d xzkgd ds fy, lsok dh rS;kjh

▪ og vkjke ls cSBk gSA
▪ og xeZ gSA
▪ og vius ifjos'k ls [kq'k gSA
▪ 'kksj dk Lrj cgqr vfèkd ugha gSaA
▪ i`"BHkwfe esa vkjkenk;d laxhr ct jgk gSA
▪ vPNh [kq'kcw vk jgh gSaA
▪ ltkoV lq[kn vkSj vkdf"kZr djus okyh gSA
▪ LV‚Q fouez] lEeku nsus okyk vkSj is'ksoj gSaA

fp= 2-7  xzkgd ls fouez ckr djuk-
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▪ xzkgd dk dksV fudkysa vkSj yVdk,a] fQj mls mldh lhV fn[kk,aA
▪ lqfuf'pr djsa fd og lgt jgs vkSj tgka t:jh gks lgk;rk çnku djsaA
▪ rkSfy, ;k xkmu ls xzkgd ds diM+s lqjf{kr djsaA
▪ eSuhD;ksj ds fy,: fo'ks"k :i ls lkoèkku jgsa fd os okfuZ'k ;k vU; mRiknksa ls lqjf{kr gSa ftlls muij

nkx&èkCck yx ldrk gSA lqj{kk ds fy,] xzkgd dh vkLrhu dksguh rd yisV nsa vkSj fQj muds pkjksa
vksj fV'kw isij yisV nsaA

xzkgdksa us ;fn dksbZ vkHkw"k.k igus gks rks fudkyus vkSj vius gSaMcSx ds vanj ;k fV'kw isij dk vLrj yxs dVksjs esa j[kus ds 
fy, dguk pkfg, tks gj le; xzkgd dh utj esa jgsA xzkgd ls vius vkHkw"k.k fudkyus ds dgsa vkSj mUgsa og dVksjk 
fn[kk,a ftlesa vki mls j[ksaxsA bafxr djsa fd] vxj os ilan djsa] rks xzkgd ¼u fd vki½ vkHkw"k.k vius gSaMcSx esa j[k ldrs 
gSaA

vius gkFk lkQ djuk] xzkgd dks crk,a fd vki vius gkFk èkksus tk jgs gSa D;ksafd blls mUgsa vkidh lkQ&lQkbZ esa Hkjkslk 
gksrk gSA lqfuf'pr djsa fd vkius vius gkFk vPNh rjg ls lq[kk fy, gSa D;ksafd xhys gkFk lkQ gkFk ugha gksrs gSaA

çfØ;k ds nkSjku mRiknksa ds fdlh Hkh nq?kZVuko'k QSyko ;k cgko ls xzkgdksa ds diM+ksa dks cpkus ds fy,] mUgsa lkQ] gYdk 
xkmu is'k djsaA

;kn j[ksa fd ;g xzkgd ds vkxeu ds lHkh igyqvksa ds çfr is'ksoj –f"Vdks.k 
çnf'kZr djuk t:jh gSA vkidk viuh [kqn dh O;fäxr çLrqfr vkSj O;ogkj 
gj le; cgqr egRoiw.kZ gksrk gSA LekVZ fn[kus vkSj lSywu ;wuhQ‚eZ tSls 
mi;qä lqj{kkRed diM+s iguus ls] vki esa xzkgd dk Hkjkslk etcwr gksrk gSA

lgk;d usy rduhf'k;u dk dke xzkgd ds iSjksa ls tqM+k gksrk gSA xzkgdksa ds 
lkFk cgqr fudVrk ls dke djrs gSa] lqfuf'pr djsa fd vki O;fäxr LoPNrk 
dk vPNk ekud cuk, j[krs@j[krh gSa ftldk eryc gS fd xzkgd dh lqfoèkk  
fdlh Hkh rjg ls 'kjhj dh fdlh Hkh xaèk ls çHkkfor u gksA

fp= 2-8  vPNh rjg ls rS;kj lSywu rduhf'k;u-

▪ LekVZ diM+s ;k ;wuhQ‚eZ igusa & ;s u, èkqys gksus pkfg, vkSj buls èkq,a
;k rst b= dh xaèk ugha vkuh pkfg,A

▪ vkidh ;wuhQ‚eZ ;k diM+s cgqr NksVs ;k cgqr rax ugha gksus pkfg,]
vkSj lfoZl djrs le; vklkuh ls pyu&fQjus esa lgk;d gksus
pkfg,A
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▪ vkids cky lkQ vkSj LoPN gksus pkfg,A
▪ gYdk] ysfdu vkd"kZd] fnu dk esdvi djsa – fuf'pr rkSj ij Hkkjh esdvi ughaA
▪ vkids uk[kwu vkd’kZd rjhds ls laojs gksus pkfg, – dksbZ fpIM usy okfuZ'k ughaA
▪ viuh lkalsa rktk j[ksa & rackdw dh cncw u vk,A
▪ ;fn vki vkHkw"k.k igurs@igurh gSa] rks mls ljy vkSj de ls de j[kk tkuk pkfg,A

laiw.kZ dk;Z{ks= rS;kj djuk gh i;kZIr ugha gSA gj le; mls lkQ] LoPN j[kuk vkSj is'ksoj yxuk Hkh vki gh dh ftEesnkjh 
gSA ,slk djus ds fy, vkidks ges'kk lkQ&lqFkjk jguk pkfg,] lqfuf'pr djsa fd dpjs dk fuiVku lqjf{kr gS vkSj] lfoZl 
ds ckn] lqfuf'pr djsa fd og {ks= ,slh fLFkfr esa NksM+k x;k gS fd tks vxyh lfoZl ds fy, mi;qä gS ¼cs'kd ;kn j[ksa fd 
vxyh ckj mi;ksx djus okyk vyx lgk;d usy rduhf'k;u vkSj vyx xzkgd gks ldrk gS½A

tSls gh vki d‚Vu owy] fV'kw isij ;k vU; fMLikstscYl dk bLrseky dj 
pqds gksa] vkidks rqjar gh mUgsa QqV isMy fcu esa Mky nsuk pkfg,A
gj le; lkQ&lqFkjs jgsa & blls ckn esa le; dh cpr gksxhA 
cksry dk fljk lhèks cnysaA
dpjk lhèks dwM+snku esa MkysaA
;g LokLF; vkSj lqj{kk ds lacaèk esa Hkh vPNh i)fr gS D;ksafd:

▪ usy okfuZ'k ls cgqr èkqvka fudyrk gS
▪ ç;qä d‚Vu owy] fV'kw isij esa jksxk.kq gksrs gSa

eSuhD;ksj vkSj iSMhD;ksj ds nkSjku eSuhD;ksj dVksjs esa xans rkSfy, vkSj ikuh 
tSlh phtsa lkQ djus ds fy, usy okfuZ'k ds lw[kus esa yxus okys le; dk 
mi;ksx djsaA

vkStkj lkQ djsa vkSj mUgsa LVykZbtj esa okil j[ksaA

tc vkidk ofj"B lgk;d usy rduhf'k;u vU; lfoZlst dj jgk gks] ;fn 
vki ml le; lgk;rk dj jgs gSa rks] utj j[ksa:

▪ Q'kZ ij iM+s VqdM+s ftUgsa dwM+snku esa Mkyus dh t:jr
iM+ ldrh gSA

▪ vkStkj vkSj midj.k dks èkksus ;k dhVk.kq'kksèku djus dh
t:jr iM+ ldrh gSA

▪ cksry ds fljs dks cnyus dh t:jr gks ldrh gSA

fp= 2-9  ç;qDr d‚Vu esa jksxk.kq gksrs gSa-

  fp= 2-10  ç;qä rkSfy, dwM+snku@dpjs dh Vksdjh esa Mkysa -
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bLrseky fd, tkus okys midj.kksa dk thoudky fuekZrk ds funZs'kksa dk ikyu dj iwjh rjg ls vkSj lqjf{kr lkQ&lQkbZ 
ds rjhdksa ij fuHkZj djrk gSA u;k vkus okyk çR;sd midj.k lkQ vkSj j[kj[kko djus ds rjhds ij funZs'k ds lkFk vkrk 
gS rkfd og yacs le; rd pysA fdlh Hkh laHkkfor leL;k dh lwpuk nsuk vkidh ftEesnkjh gS ftls vki midj.k ds lkFk 
ns[k ldrs gSa tSls:

▪  f?klVus okys rkj
▪  nks"kiw.kZ Iyx
▪  xanh e'khusa vkSj vVSpesaV
▪  VwVs HkkxA
▪  lHkh midj.kksa dh ;ksX; bysfDVªf'k;u }kjk çfro"kZ tk¡p dh tkuh pkfg,A

tk¡p gks tkus ds ckn ml ij gjs jax dk lqj{kk LVhdj yxk;k tkuk pkfg, ftlls yksxksa dks irk pys fd bldk bLrseky 
djuk lqjf{kr gS vkSj tk¡p gks xbZ gSA LVhdj ij og rkjh[k Hkh gksuh pkfg, tc mldh tkap dh xbZ Fkh vkSj dc vxyh 
tkap dh tk,xhA

xzkgd }kjk lfoZl ,fj;k NksM+ nsus ij] fuEufyf[kr dke fd, tkus pkfg, :

▪ lHkh csfMax vkSj rkSfy, èkqys gksaA
▪ mRikn lkQ fd, vkSj nwj j[ks x, gksaA
▪ dk;Z'kkyk] lrgsa vkSj Vª‚fy;ka dhVk.kqjfgr gksaA
▪ vkStkj futeÊ—r gksaA
▪ fMLikstscy Qsad fn, x, gksaA
▪ midj.k lkQ fd, x, gksaA
▪ ubZ csfMax ;k dkmp jksy fcNk;k x;k gksA
§ vki lfoZl iwjk dj ysus ij] lqfuf'pr djsa fd vkius lgh dk;ZLFky NksM+k gSA

xzkgd dh futrk vkSj xksiuh;rk lqjf{kr djus ds fy, lHkh xzkgd fjd‚MZ fofèkor Hkjs tkus pkfg,] blfy, lHkh xzkgd 
fjd‚MZ lqjf{kr rjhds ls LVksj fd, tkus pkfg, tSls rkykcanh ;ksX; QkbZfyax dSfcusV esa ;k] ;fn daI;wVj ij bysDVª‚fud 
:i ls LVksj gks rks] ;g ikloMZ lajf{kr gksuk pkfg,A

§ lHkh xzkgd fjd‚MZ xksiuh; gSa vkSj fdlh Hkh O;fä dks ugha fn[kk, tkus pkfg,A
§ ntZ dh xbZ lwpuk lgh gksuh pkfg,A
§ vxj vko';drk gks rks xzkgd dks ns[kus ds fy, xzkgd fjd‚MZ miyCèk djk;k tkuk pkfg,A
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lqfuf'pr djsa fd Økl laØe.k ls cpus ds fy, j[kus ls igys lHkh vkStkj vkSj midj.k lkQ] dhVk.kqjfgr vkSj 
futeÊ—r gksaA

§ rh[ks midj.k ges'kk LVksj fd, tkuk pkfg,] D;ksafd os fdlh ds iSjksa ij fxj ldrs gSaA lkFk gh mUgsa
dHkh Hkh ;wuhQ‚eZ i‚dsV esa LVksj ugha fd;k tkuk pkfg,A

§ mi;ksx esa u gksus ij fo|qr pkfyr midj.k ges'kk can vkSj vuIyx dj fn, tkus pkfg, gS vkSj
bysfDVady yhM Q'kZ ij f?klVus ds fy, ugha NksM+h tkuh pkfg,A

§ vkoèkZd ySai LVksj djrs le; ;kn j[kus okyh ,d egRoiw.kZ ckr ;g gS fd mUgsa èkwi esa dHkh Hkh ugha
NksM+k tkuk pkfg,] D;ksafd blls ijkorZu gks ldrk gS ftlds ifj.kkeLo:i vkx yx ldrh gSA
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gj lkSan;Z lsok ds fy, ,sls dk;Z {ks= dh vko';drk gksrh gS] tks lkQ lqFkjk] LoPN vkSj vkd"kZd gksA ;g bdkbZ eSuhD;ksj 
vkSj iSMhD;ksj ds fy, dk;Z {ks= rS;kj djus vkSj cuk, j[kus ds lacaèk esa gSA lfoZl djus ds fy, vko';d vkStkjksa] 
midj.kksa vkSj lkefxz;ksa ds lkFk gh xzkgd vkSj lgk;d usy rduhf'k;u ds fy, cSBus dh O;oLFkk 'kkfey gksrh gSA

lSywu esa vkidk ,d eq[; drZO; fo'ks"k lfoZl ;k lfoZlst ds fy, vko';d lgh lkexzh vkSj midj.kksa dh lsfVax djds 
vkSj xzkgd rS;kj djds vfèkd ofj"B lgk;d usy rduhf'k;u dh lgk;rk djuk gksxkA

fjdkMZ dkMZ & xzkgd dk fjd‚MZ dkMZ ml lfoZl ;k mu lfoZlst dk is'ksoj fjd‚MZ gksrk gS tks xzkgd igys ls gh vkids 
lSywu esa ys pqdk gS vkSj tgka lgk;d usy rduhf'k;u Hkfo"; dh lfoZlst ds fy, fVIi.kh ;k lq>ko fjd‚MZ dj ldrk gSA 
lfoZl ds fy, vkidh rS;kjh ds Hkkx esa fjlsI'ku ls xzkgd dk fjd‚MZ dkMZ çkIr djuk] ftØ djuk vkSj mls viMsV djuk 
'kkfey gksxkA

▪ xfeZ;ksa esa vPNh rjg ls goknkj] BaMk] lfnZ;ksa esa xeZ gksuk pkfg,A
▪ LoPN vkSj O;ofLFkr gksuk pkfg, vkSj rktk [kq'kcw vkuh pkfg,A
▪ esa xzkgd ds diM+ksa dks j[kus ds fy, txg gksuh pkfg,A
▪ mRiknksa vkSj rkSfy, ds fy, vyekfj;ka ;k LVksjst gksuk pkfg,A
▪ 'kkar vkSj ckgjh 'kksj&'kjkcs ls vckfèkr gksuk pkfg,( foJke c<+kus ds fy, gYdk laxhr ctk;k tk ldrk gSA
▪ vPNh çdk'k O;oLFkk gksuh pkfg, ftls ekfy'k ds fy, èkhek fd;k tk ldsA
▪ dejs esa pkjksa vksj C;qVh FksjsfiLV ds fy, i;kZIr txg ds lkFk vkjkensg gksuk pkfg,A
▪ vkidh lfoZl ds fy, t:jh lHkh phtsa ekStwn gksuh pkfg, vkSj vPNh rjg ls O;ofLFkr gksuh pkfg,A
▪ pyrs xeZ vkSj BaMs ikuh okyk flad gksuk pkfg,A

lkQ&lQkbZ HkkSfrd çfØ;k gS] ftlls oLrq ls lw{e thoksa ds cM+s vuqikr ds lkFk&lkFk feêh] èkwy] eSy vkSj dkcZfud 
inkFkZ nwj gksrs gSaA vkStkj vkSj midj.kksa ds dhVk.kq'kksèku ;k futeÊdj.k ls igys lQkbZ t:jh gSA

dhVk.kq'kksèku ls dqN chtk.kqvksa vkSj dqN ok;jlksa dks NksM+dj vfèkdka'k lw{e tho u"V gks tkrs gSaA jksxk.kqvksa dk fodkl 
lhfer djus vkSj jksdus ds fy, dhVk.kquk'kd dk bLrseky fd;k tkrk gSA budk lksQs] Vª‚fy;ksa] nhokjksa] vkSj Q'kZ tSls 
lfoZl {ks=ksa dks lkQ djus ds fy, bLrseky fd;k tk ldrk gSA

futeÊdj.k og çfØ;k gS ftlls lcls vfèkd vke vkVksDyso ds mi;ksx ls chtk.kqvksa lfgr lHkh ltho iwjh rjg ls u"V 
gks tkrs gSaA futeÊdj.k dsoy dSaph vkSj fpeVh tSls èkkrq ds vkStkjksa dk fd;k tk ldrk gSA ,dy mi;ksx] fMLikstscy 
midj.kksa dk mi;ksx djus vkSj midj.k futeÊ—r djus ;k nksuksa ls ;g [krjk dkQh de gks tk,xkA futeÊdj.k ds 
rjhdksa esa xekZuk] jklk;u vkSj fofdj.k 'kkfey gSaA

LoPNrk ¼lSfuVkbts'ku½ og çfØ;k gS ftlls dqN ysfdu lHkh ugha Kkr gkfudkjd lw{e tho tSls thok.kq vkSj ok;jl 
u"V gks tkrs gSaA jksxksa dk çlkj jksdus ds fy, LoPNrk ¼lSfuVkbts'ku½ dk bLrseky fd;k tkrk gS vkSj blesa 
dhVk.kq'kksèkd vkSj ,aVhlsfIVd 'kkfey gSaA

jksxk.kqvksa dk fodkl lhfer djus vkSj jksdus ds fy, ,aVhlsfIVd dk mi;ksx fd;k tkrk gS vkSj bldk Ropk ij bLrseky 
fd;k tk ldrk gSA budk gkFk èkksus vkSj gkFk vkSj iSjksa ij iksaNus djus ds fy, bLrseky fd;k tkuk pkfg,A
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O;fäxr lqj{kk midj.k ¼ihihbZ½ Økl laØe.k ;k pksV dk tksf[ke de djus ds fy, lfoZl ds nkSjku miyCèk midj.kksa 
ls lacafèkr gksrs gSaA çR;sd lfoZl ls Bhd igys ,d ubZ tksM+h fMLikstscy nLrkuk iguk tkuk pkfg, vkSj lfoZl ds nkSjku 
diM+ksa dh lqj{kk djus ds fy, fMLikstscy ,çu dh lykg nh tkrh gSA lfoZl ds ckn bldk lhèks fuiVkjk dj fn;k tkuk 
pkfg,A lHkh lfoZlst ds nkSjku xzkgd ds diM+s vPNh rjg ls lqjf{kr fd, tkus pkfg,A

;g t:jh gS fd lfoZl :e esa okrkoj.k lacaèkh n'kk,a xzkgd vkSj lfoZl ds fy, mi;qä gksaA lqfoèkktud lfoZl {ks= ls 
;g lqfuf'pr djus esa enn feyrh gS fd xzkgd ds fy, lSywu ij vkxeu lq[kn gks vkSj lgk;d usy rduhf'k;u ds fy, 
larks"ktud dke dk ekgkSy gksA blesa çdk'k O;oLFkk] xekZgV vkSj goknkj cukuk 'kkfey gSA

lfoZl 'kq: djus ls igys vPNk lacaèk cukus vkSj xzkgd dks lgt eglwl djkus ds fy, fouezrkiwoZd ckrphr djsaA

▪ iwNuk fd D;k os igys Hkh lSywu vk pqds gSaA
▪ iwNuk fd D;k os fu;fer :i ls lfoZl ysrs gSaA
▪ vU; lfoZlst ds ckjs esa iwNuk ftUgsa xzkgd vrhr esa ys pqdk gSA
▪ iwNuk fd D;k lfoZl fdlh fo'ks"k volj ds fy, gSA
▪ xzkgd dh Nqfê;ksa ;k ifjokj ds ckjs esa ckrphr djukA
▪ ekSle ;k fNViqV [kcj ds fo"k;ksa ij ppkZ djukA

fouez ckrphr ugha gSa:

▪ LV‚Q ds nwljs lnL;ksa ls ckr djus ds Øe esa xzkgd dks utjankt djukA
▪ vius ;k fdlh vU; O;fä ds ckjs esa ckr djuk vkSj xzkgd ls mlds ckjs esa u iwNukA
▪ vius fiNys xzkgd ;k vius dke ds ckjs esa f'kdk;r djukA
▪ xzkgd dks vius thou dh dgkuh vkSj ?kj ij viuh leL;kvksa ds ckjs esa crkukA
▪ xaHkhj lekpkj ds fo"k;ksa] èkeZ ;k jktuhfr ij ppkZ djukA
▪ bl ds vykok vkidks dk;Z {ks= lqjf{kr] LoPN vkSj O;ofLFkr cuk, j[kuk gSA dpjs dk fuiVkjk lqjf{kr vkSj

LoPN <ax ls fd;k tkuk pkfg,A

27

Click/

https://www.youtube.com/watch?v=9sgp1XGESuU


lcls mi;qä tokc ij fu'kku yxk,a

1- futeÊdj.k esa 'kkfey gS:

d-  mckyuk
[k-  idkuk
x- Hkki nsuk
?k-  ;s lHkh

2- lSywu esa cqfu;knh LoPNrk rjhdksa esa 'kkfey gS:

d-  goknkj dejs
[k-  lqjf{kr ihus dk ikuh
x- lkQ rkSfy, vkSj xkmu
?k-  ;s lHkh

3- buesa ls dkSu lk dhVk.kquk'kd gS\

d-  ykblksy
[k-  vYdksgy
x- ued
?k-  d½ vkSj [k½ nksuksa
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;wfuV 3-1- 'kkjhfjd ç.kkyh vkSj 'kjhj jpuk foKku
;wfuV 3-2- eSuhD;ksj 
;wfuV 3-2- iSMhD;ksj



1- gkFk vkSj iSj lkQ djus esa
2- xzkgd ds vuqjksèk ds vuqlkj uk[kwu Qkby djus esa
3- gkFk@iSjksa dh elkt djus esa 
4- xzkgd dh bPN k vuqlkj usy i‚fy'k djus esa
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1-  'kkjhfjd ç.kkfy;ksa vkSj gfì;ksa] ekalisf'k;ksa vkSj èkefu;ksa ds LFkku dh igpku djus vkSj crkus esa
2- uk[kwu ds Hkkxksa vkSj jpuk foKku] uk[kwu vkSj Ropk dh chekfj;ka le>kus esa
3- eSuhD;ksj ds fy, vkStkjksa vkSj midj.kksa dh igpku] p;u vkSj O;oLFkk djus esa

 

'kjhj jpuk foKku 'kjhj dh lajpuk vkSj fdlls ;g cuk gS mnkgj.k ds fy, gfì;ksa] ekalisf'k;ksa vkSj Ropk dk vè;;u gSA

ç.kkfy;ka vaxksa dk lewg gSa tks ,d lk>k mís';] ;kuh leLr  'kjhj ds pykus ds fy, lg;ksx djrh gSaA ekuo 'kjhj 
egRoiw.kZ ç.kkfy;ksa ls cuk gSA

fp= 3-1- eq[; 'kkjhfjd ç.kkfy;ka
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fp= 3-2- Ropk jpuk foKku ¼bUVsX; wesUVjh ç.kkyh½

dqN ç.kkfy;ksa dk C;wVhbaMLV ªh ds odZlZ ds fy, fo'ks"k egRo dh gS [kkldj D; ksafd os mRiknksa vkSj elkt vkfn tSlh 
lfoZlst esa bu ç.kkfy;ksa ij dke djrs gSaA bu 'kkjhfjd ç.kkfy;ksa esa 'kkfey gSa :

bUVsX; wesUVjh ç.kkyh Ropk vkSj rSy vkSj ilhuk xzafFk;ksa] lsaljh fjlsIVlZ] ckyksa vkSj uk[kwuksa tSls fofHkUu xkS.k vaxksa feydj 
ls cuh gksrh gSA ;g ç.kkyh nks vyx ijrksa] vUr jRo pk¼MfeZl½ vkSj ckgjhRo pk¼,fiMfeZl½ ls feydj cuh gksrh gSA ;g 
lqj{kk doj ds :i esa dk;Z djrh gS vkSj blesa lsaljh fjlsIVlZ¼lsal dks xzg.k djus okys½ gksrs gSa ftlls gesa Li'kZ dh gekjh 
vuqHkwfr feyrh gSA ;g ç.kkyh 'kjhj dk rkieku fu;af=r djus esa egRoiw.kZ Hkwfedk fuHkkrh gSA
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fp= 3-3- ekuo dadky

dadky ç.kkyh 'kjhj dh HkkSfrd uhao ;k :ijs[kk gSA dadky ç.kkyh dh gfì;ka lqj{kk] leFkZu vkSj pyus&fQjus 
¼xfr½ ds lkèku ds :i esa dke djrh gSA
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fp= 3-4- ekalisf'k; ç.kkyh

ekalisf'k; ç.kkyh esa vkdkj 'kkfey gSa vkSj dadky dks leFkZu nsrh gSA bldk dk;Z 'kjhj dh lHkh xfr;ka mRiUu  djuk 
gksrk gSA
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fp= 3-5- raf=dk ra=

raf=dk ra= 'kjhj dh vU; lHkh ç.kkfy;ksa ds dk;ksZa dk fu;a=.k vkSj leUo; djrk gSA
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fp= 3-6- ifjlapj.k ç.kkyh

ifjlapj.k ¼ldZqysVjh½ ç.kkyh iwjs 'kjhj esa jä dh vkiwfrZ djrh gSA
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fp= 3-7- ekuo var:lzkoh ç.kkyh

var%lzkoh ¼,aMksØkbu½ ç.kkyh ufydk fog hu xzafFk;ksa ls cuh gS tks gkekZsu lzkfor djrh gSaA 
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fp=- 3-8 ikpu ra=

fp= 3-9- Lo'ku ç.kkyh

ikpu ra= Hkkstu dks mu inkFkksZa esa cnyrk gS ftudk 'kjhj dh dksf'kdkvksa }kjk bLrseky fd;k tk ldrk gSA

40

 'o lu ç.kkyh 'kjhj dks v‚Dlhtu dh vkiwfrZ djrh gSA



fp= 3-10- ew=tuukax ç.kkyh

▪ mRltZu ra= 'kjhj ls vif'k"V inkFkksZa dks fudkyrk gS
▪ çtuu ç.kkyh euq";ksa dks çtuu djus ls tqM+h gqbZ gSA ,d lkFk feykdj] bl iwjh ç.kkyh dks
   ew=tuukax ç.kkyh dgk tkrk gSA
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uk[kwu rduhf'k;u ¼lgk;dksa lfgr½ ds fy, gkFk vkSj iSjksa dh jpuk irk gksuk egRoiw.kZ gS D; ksafd ;g ns[krs gq, fd bu 
Hkkxksa dh elkt dh tkrh gS vkSj bu vkarfjd 'kkjhfjd vaxksa dh fLFkfr  ij fofHkUu rduhdsa vkèkkfjr gksrh gSa] eSuhD;ksj 
vkSj iSMhD;ksj lfoZl ds fy, ;s vax ek;us j[krs gSaA uhps budk fooj.k fn;k x;k gSA

42

fp= 3-11- gkFk vkSj iSj dh gfì;ka



fp= 3-12- euq"; ds gkFk vkSj dykbZ dh gfì;ka

fp= 3-13- iSj dh gfì;ka 
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fp= 3-14- vkxs ds gkFkksa dh ekalisf'k;ka
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fp= 3-15- gkFk dh ekalisf'k;ka ¼nkfgus gkFk dh gFksyh dk fp=½
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5th

fp= 3-16- fupys iSj vkSj iatksa dh ekalisf'k;ka



fp= 3-17- 'kjhj dh èkefu;ka
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fp= 3-18- gkFk esa ncko fcanq

vius xzkgd dks is'ksoj vkSj ftEesnkjhHkjh lfoZl vkSj ns[kHkky nsus ds fy, vkidks uk[kwu dh lajpuk 
vkSj dk;Z ds ckjs esa irk gksuk pkfg,A vkidks ;g Hkh tkuus esa l{ke gksuk pkfg, fd dc xzkgdksa ij dke 
djuk lqjf{kr gS vkSj dc mUg sa Ropk fo'ks"kK ls feyus dh t:jr gksrk gSA
uk[kwu ekuo 'kjhj ds jkspd vkSj vk'p;Ztud vax gSaA ;s 'kjhj ds lkekU; LokLF; ds NksVs niZ.k gksrs 
gSaA LoLFk uk[kwu] fpdus] pednkj vkSj ikjn'kÊ xqykch gksrs gSaA 'kjhj esa ç.kkyhxr leL;k,a uk[kwu ds 
fodkjksa ;k uk[kwuksa ds [kjkc fodkl ds :i esa uk[kwuksa esa fn[kkbZ ns ldrh gSaA
Ro pk vkSj ckyksa dh rjg uk[kwu dsjkfVu uked çksVhu ls cus gksrs gSaA uk[kwu dk mís'; maxfy;ksa vkSj iSj 
dh maxfy;ksa ds fljksa dh j{kk djuk vkSj NksVh oLrq,a idM+us esa maxfy;ksa dh lgk;rk djuk gksrk gSA 
o;Ld  maxfy;ksa ds uk[kwu 1@8 bap çfrekg dh vkSlr nj ls c<+rs gSaA iSj dh maxfy;ksa ds uk[kwu vkSj 
Hkh èkheh xfr ls c<+rs gSaA vkerkSj ij] uk[kwu gj 4 eghus ij [kqn dks cny nsrs gSa vkSj lfnZ;ksa dh rqyuk 
esa xfeZ;ksa esa vfèkd rsth ls c<+rs gSaA chp dh maxfy;ksa dk uk[kwu lcls rsth ls c<+rk gS vkSj vaxwBs dk 
lcls èkheh xfr lsA
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uk[kwu gj le; c<+rs jgrs gSa] ysfdu budh fodkl nj mez vkSj [kjkc ifjlapj.k ds lkFk èkheh gksrh tkrh gSA maxfy;ksa ds 
uk[kwu iSj dh maxfy;ksa ds uk[kwu dh rqyuk esa dks çfr ekg 3 fe-eh- dh nj ls vfèkd rst xfr ls c<+rs gSaA tM+ ls [kqys  
fljs rd c<+us esa uk[kwu dks 6 eghus yxrs gSaA iSj dh maxfy;ksa ds uk[kwu çfr ekg yxHkx 11 fe-eh- c<+rs gSa vkSj iwjh rjg 
ls cnyus esa 12&18 eghus dk le; ysrs gSaA

lajpuk tSlkfd ge tkurs gSa uk[kwu Ng fof'k"V Hkkxksa esa caVk gksrk gS & tM+] uk[kwu ds uhps dk vkèkkj] usy Iy sV] 
,iksuhfd;e ¼mipeZ ¼D; qfVdy½½] isjhvksuhfd;e vkSj gkbiksuhfd;eA buesa ls çR; sd lajpuk dk ,d fof'k"V dk;Z gksrk 
gS] vkSj vxj xM+cM+h iSnk gksrh gS rks bldk ifj.kke vlkekU; fn[kkbZ nsusokys maxfy;ksa ds uk[kwu gks ldrs gSaA

fp= 3-19- uk[kwu dh lajpuk
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maxfy;ksa ds uk[kwu dh tM+ dks tfeZuy eSfVªDl ds :i esa Hkh tkuk tkrk gSA uk[kwu dk ;g fgLlk okLro esa maxfy;ksa ds 
uk[kwu ds ihNs Ropk ds uhps gksrk gS vkSj maxyh esa dbZ feyhehVj rd QSyk gksrk gSA maxfy;ksa ds uk[kwu dh tM+ uk[kwu vkSj 
uk[kwu ds vkèkkj dk vfèkdka'k fgLlk iSnk djrh gSA uk[kwu ds bl fgLls esa dksbZ Hkh esykukslkbV~l ;k esykfuu mRiknd 
dksf'kdk,a ugha gksrh gSaA tfeZuy eSfVªDl dk fdukjk lQsn] Y; quqyk uked paækdkj lajpuk ds :i esa fn[kkbZ nsrk gSA

uk[kwu ds uhps dk vkèkkj LV jkby eSfVªDl uked uk[kwu ds eSfVªDl dk fgLlk gksrk gSA ;g tfeZuy eSfVªDl] ;k Y; quqyk ds 
fdukjs ls ysdj gkbiksfufd;e rd QSyk gksrk gSA uk[kwu ds vkèkkj esa jä okfgdk,a] ulsa] vkSj esykukslkbV~l ;k esykfuu 
mRiknd dksf'kdk,a 'kkfey gksrh gSaA tc tM+ ls uk[kwu mRiUU   gksrk gS] rks ;g uk[kwu ds vkèkkj ds lkFk&lkFk lhèks uhps 
tkrk gS] blls uk[kwu dh fupyh lrg esa lkexzh dk ,d= gksrk gS ftlls uk[kwu eksVk gksrk gSA lkekU; uk[kwu ds fodkl 
ds fy, egRoiw.kZ gS fd uk[kwu ds uhps dk vkèkkj fpduk gksA vxj ,slk ugha gS] rks uk[kwu QV ldrk gS ;k [kkaps fodflr 
gks ldrs gSa tks d‚LesfVd :i ls Hkís gks ldrs gSA

usy Iy sV gh maxfy;ksa ds vlyh uk[kwu gksrs gSa] tks ikjn'kÊ dsjkfVu ls cus gksrs gSaA uk[kwu dk xqykch jax uk[kwu ds uhps dh 
jä okfgdkvksa ls vkrk gSA usy Iy sV dh fupyh lrg esa uk[kwu dh yackbZ ds lkFk&lkFk [kkaps gksrs gSa tks bls uk[kwu ds uhps 
ds vkèkkj ls Qalkus esa lgk;rk djrs gSaA

maxfy;ksa ds uk[kwu ds mipeZ ¼D; qfVdy½ dks ,iksuhfd;e Hkh dgk tkrk gSA mipeZ ¼D; qfVdy½ maxfy;ksa dh Ropk vkSj usy 
Iy sV ds chp bu lajpukvksa dks ,d lkFk tksM+rs gq, vkSj tyjksèkh ckèkk çnku djrs gq, fLFkr gksrk gSA

isjhvksuhfd;e og Ropk gksrh gS tks usy Iy sV dks mlds lkbM ij j[krh gSA bls iSjksuhfd;y fdukjs ds :i esa Hkh tkuk 
tkrk gSA isjhvksuhfd;e gSaxusYl ] vanj dh vksj c<+us okys uk[kwuksa vkSj iSjksfufd;k uked Ropk ds laØe.k dh txg gksrh 
gSA

fp= 3-20- isjhvksuhfd;e
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gkbiksfufd;e usy Iy sV vkSj maxyh ds iksj ds chp dk {ks= gksrk gSA ;g uk[kwu ds ewDr  fdukjs vkSj maxyh ds iksj dh Ro pk 
ds chp feyufcanq gksrk gS] lkFk gh ikuh dks vUnj tkus ls jksdrk gSA 

çk—frd uk[kwu vkSj mipeZ ¼D; qfVdy½ ds jax:i esa lqèkkj ykus dh i)fr eSuhD;ksj vkSj iSMhD;ksj ds :i esa tkuh tkrh 
gSA ;g bdkbZ gkFkksa vkSj iSjksa ij çk—frd uk[kwuksa vkSj mipeZ ¼D; qfVdy½ ds mipkj ij dsafær gSA

eSuhD;ksj lSywuksa esa ,d yksdfç; lfoZl gS D; ksafd fpduh Ropk] vPNh rjg ls vkdkj fn, x, vkSj okfuZLM  uk[kwu vPNh 
rjg ls rS;kj jax:i dks c<+kok nsus esa egRoiw.kZ gksrs gSaA eSuhD;ksj vkSj iSMhD;ksj esa mipkj djus okys lgk;d uk[kwu 
rduhf'k;u ds :i esa vkidks irk gksuk pkfg, fd ,d ,slh vkpkj lafgrk gS ftldk ;g lfoZl çnku djrs le; ikyu 
fd;k tkuk pkfg, gSA uk[kwu dh lfoZl dh vkpkj lafgrk lgk;d uk[kwu rduhf'k;u vkSj xzkgd dh lqj{kk ds fy, fn'kk 
funZs'k çnku djrh gS vkSj ;g egRoiw.kZ gS fd vkidks irk gks fd ;g D;k dgrh gSA

fu;fer ns[kHkky ls uk[kwu dk ekewyh ls ekewyh uqdlku jksdus esa lgk;rk feyrh gSA ;g lfoZl iq#"kksa esa vfèkd ls vfèkd 
ls yksdfç; gksrh tk jgh gS tks vius is'ksoj thou ds fgLls ds :i esa fu;fer :i ls mipkj djokrs gSaA

iSMhD;ksj iSj] iSj dh maxfy;ksa vkSj uk[kwuksa dk is'ksoj mipkj gSA bl lfoZl ls iSj vkSj iSj dh maxfy;ksa ds uk[kwuksa ds 
jax:i esa cgqr lqèkkj vkrk gS] tks vDlj 'kjhj dk misf{kr fgLlk ekuk tkrk gSaA

fp= 3-21- eSuhD; ksj mipkj
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▪  uk[kwuksa ds jax:i esa lqèkkj vkrk gS

▪  vklikl dh Ropk eqyk;e gksrh gS

▪  laojus ds lexz jax:i dks c<+krk gS ¼iq#"kksa vkSj lkFk gh efgykvksa ds fy, Hkh egRoiw.kZ gS½ 

▪  rRdky vkSj ns[kus esa çHkkoA

▪  lSywu lfoZl dk eq[; vkèkkj

lksQs ds ij xzkgd

est ds ij cSBk gqvk xzkgd

eSuhD;ksj LV s'ku ij

cky dVokrs le; gs;j lSywu 

Qsfl;y djokrs le; C;wVh dkmp ij ysVk xzkgd

dsoy cSBk gqvk – isfMD;ksj djok jgs xzkgd dk
esuhD;ksj lkFk esa fd;k tk ldrk gS

mipkj dh lgh rS;kjh ds fy;s t+:jh gS fd vki vius dke ls fdlh Hkh rjg ls le>kSrk ugh djsA dbZ lSywuksa esa eSuhD;ksj 
vkSj iSMhD;ksj mipkj ds fy, dke dk fo'ks"k {ks= gksrk gSA vki pkgs tgk¡ dgha Hkh mipkj djsa]  vkidks lqfuf'pr djuk 
pkfg, fd lHkh lkefxz;ka] midj.k vkSj mRikn vklku igqap ds Hkhrj gksaA

▪  Vª‚fy;ka@dke dh lrgsa@vyekfj;ka lftZdy fLifjV ls lkQ djsA
▪  bLr seky djus ls igys dke dh lrg lkQ djsA
▪  çR;sd xzkgd ds fy, LoPN xeZ rkSfy, vkSj csMjksy dk bLr seky djsa
▪  fMLikstscy mRiknksa dk bLr seky djsaA
▪  daVsuj ls mRiknksa dks fudkyus ds fy, Li Spqyk dk bLr seky djsaA
▪  <Ddu yxkus ls igys ,ukesy dh cksry lkQ djsaA
▪  lkQ&lqFkjk@Lo PN  dk;Z {ks= cuk, j[ksaA
▪  çR;sd mipkj ls igys vkSj ckn FksjsfiLV  dks vius gkFk èkks ysus pkfg,A
▪  bLr seky ls igys vkSj bLr seky ds ckn lHkh midj.k dks dhVk.kq [kqys  ;k t+:jr ds vuq'kkj mudks Qsds ;k 
 fuikVu djsaA

iSMhD;ksj dh rqyuk esa eSuhD;ksj esa vfèkd fofoèkrk ds lkFk eSuhD;ksj vkSj iSMhD;ksj ds fy, vko';d {ks= dkQh cnyrk 
jgrk gSA
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dksbZ Økl laØe.k ;k lanw"k.k u gks ;g lqfuf'pr djus ds fy,] eSuhD; ksfjLV  dks lqfuf'pr djuk pkfg, fd lc dqN 
lkQ&lqFkjk gSA

blds nks lkbM gksrs gSa: uk[kwu NksVk djus ds 
fy, ,d eksVk lkbM vkSj ,d fpduk lkbM 
ftldk vkdkj nsus vkSj csofyax ds fy, 
bLr seky fd;k tkrk gS A
,ejh cksMZ dks lkQ djuk eqf'dy gksrk gS 
gkykafd dqN fuekZrkvksa us lkQ djus okyh 
pht+ksa dks cuk;k gSA
vxj vki Qkby lkQ ugha dj ldrs gSa] rks 
bldk fuiVku fd;k tkuk pkfg,] ;k xzkgd 
dks ns nsuk pkfg,A

v‚jsat fLVd ds nksuksa fljksa dk vyx&vyx 
mís'; gksrk gSA uqdhysa fljs dk mipeZ 
¼D; qfVdy½ ;k cfQax Øhe yxkus ds fy, 
bLr seky fd;k tkrk gSA
nwljk fljk] d‚Vu owy ls fyiVs gksus ij] [kqys  
fdukjs ds uhps lkQ djus] vfrfjä ,ukesy 
gVkus vkSj mipeZ ¼D; qfVdy½ vklkuh ls 
okil cSBkus ds fy, bLrseky fd;k tk ldrk 
gSA d‚Vu owy ls fyiVs gksus ij]  bldk 
çR;sd bLr seky ds ckn fuiVku fd;k tkuk 
pkfg,A ;s dsoy ,d gh ckj bLr seky ds fy, 
gksrs gSaA

mipeZ ¼D; qfVdy½ okil Mkyus vkSj uk[kwu ds 
Iy sV ls tqM+k dksbZ Hkh vfrfjDr  Hkkx gVkus ds 
fy, bldk bLr seky fd;k tkrk gSA

fp= 3-22- ,ejh cksMZ

fp= 3-23- v‚jsat fLVd

fp= 3-24- D; qfVdy pkdw
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mipeZ ¼D; qfVdy½ ds vklikl gSaxusYl  
vkSj e`r Ropk gVkus ds fy, bldk 
bLrseky fd;k tkrk gSA

uk[kwu dkVus ds fy, bLrseky fd;k tkrk gSA

QkbZfyax ls igys uk[kwu dkVus vkSj NksVk 
djus ds fy, bLrseky fd;k tkrk gSA

 fp= 3-25- D; qfVdy fpeVh

fp= 3-26- uk[kwu dkVus dh dSaph

fp= 3-27- iSj dh maxyh ds uk[kwu dh drjuh
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lkacj ds peM+s ls <adk vkSj gSaMy ;qDr  iSMA cfQax 
isLV ds lkFk bLrseky fd;k tkrk gSA cfQax] 
eSfVªDl esa ped ykrk gS] ifjlapj.k vkSj fodkl dks 
c<+kok nsrk gSA
iSMhD;ksj] iq#"k eSuhD;ksj ;k tc usy i‚fy'k  ugha 
yxk;k tkus okyk gks rks mi;ksxhA lkQ djus ds 
fy,] mi;qä Dy haflax lkY; w'ku ls iksaNsa

3&os cQj uk[kwu fpduk cukus ds fy, vkSj vuqnSè;Z 
vkSj {kSfrt js[kk,a gVkus ds fy, bldk bLr seky 
fd;k tkrk gSA mi;qä Dyhaflax lkY;w~'ku ls 
bLr seky ds chp iksaNsa

uk[kwu cz'k djus vkSj mUgsa vljnkj rjhds ls lkQ 
djus ds fy,A blds vykok FksjsfiLV  ds uk[kwu 
lkQ djus ds fy, Hkh bLr seky fd;k tkrk gSA xje 
lkcqu ikuh esa èkks,a ;k jklk;fud lkY; w'ku esa 
dhVk.kq eqä djsaA mipeZ ¼D; qfVdy½ dh okilh 
vklku cukus ds fy, jcj ds fljs ds lkFk vkerkSj 
ij IykfLVd dk gksrk gS] ysfdu ydM+h dk Hkh gks 
ldrk gSA rh[kk] vkSj [kqys  fdukjs ds uhps lkQ 
djus ds fy, d‚Vu owy ls fyiVk Hkh gks ldrk gSA 
uk[kwu ls uk[kwu rd bLr seky djrs le;] 
LVjykbt+j ls lkQ djsaA mipkj iwjk gksus ij] BaMs 
LVjykbt+ lkY; w'ku esa LVjykbt+ djsaA

fp= 3-28- usy cQj

fp= 3-29- 3&os cQj

fp= 3-30- usy cz'k
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mipeZ ¼D; qfVdy½ dh okilh vklku cukus ds fy, 
jcj ds fljs ds lkFk vkerkSj ij IykfLVd dk gksrk 
gS] ysfdu ydM+h dk Hkh gks ldrk gSA rh[kk] vkSj 
[kqys  fdukjs ds uhps lkQ djus ds fy, d‚Vu owy 
ls fyiVk Hkh gks ldrk gSA uk[kwu ls uk[kwu rd 
bLrseky djrs le;] LVjykbt+j ls lkQ djsaA 
mipkj iwjk gksus ij] BaMs LVjykbt+ lkY;w~'ku esa 
LVjykbt+ djsaA

iSj Hkhx tkus ds ckn bLrseky djus ds fy, vkSj 
dBksj Ropk ds fjewoj ds lkFk bLrseky fd;k tk 
ldrk gSA gYd s ncko ds lkFk jxM+us dh fØ;k djrs 
gq, dBksj Ropk ds {ks=ksa ij bLr seky djsaA bLrseky 
ds ckn xeZ lkcqu ds ikuh esa èkks,a vkSj eSy fudky nsa( 
jklk;fud lkY;w~'ku esa LVjykbt+ djsaA

dBksj Ropk dh jsrh ds lkFkA

fp= 3-31- gwQ fLVd

fp= 3-32- dBksj Ropk dh jsrh@ d'k ¼xzsVj½

fp= 3-33- >koka iRF kj ¼I;qfel LV ksu½
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foijhr ladsr og dkj.k] y{k.k] ;k gkyr gS tks laiw.kZ mipkj ;k mldk dksbZ Hkkx lqjf{kr :i ls lapkfyr djus ls 
jksdrk gSA

▪ mipkj jksdus ¼mipkj ugha gks ldrk gS½ okys foijhr ladsr
▪ mipkj lhfer djus ¼vklikl dke½ okys foijhr ladsr

fuEufyf[kr dqN foijhr ladsr gS] ftUg sa Dy kbaV dalYV s'ku ds nkSjku igpkuus esa vkidks l{ke gksuk pkfg,A

▪ Ropk chekjh tSls ,fDtek vkSj lksjk;fll
▪ cSDVhfj;y laØe.k tSls iSjsfUd;k vkSj fclgjh
▪ ok;jy laØe.k tSls eLl s vkSj os:dk
▪ vanj dh vksj c<+us okys ¼bUx zksbax½ iSjksa dh maxfy;ksa ds uk[kwu
▪ lwtu
▪ VwVh gfì;ka
▪ dod ¼Qaxy½ laØe.k tSls nkn ;k ,FkyhV QqV
▪ fNyuk
▪ ijthoh tSls [kqtyh
▪ uk[kwu dh chekjh tSls >qjÊ
▪ ?kko vkSj [kjksap

▪ gheksQhfy;k & nqyZHk jDr lzko chekjh gS] ftlesa lkekU; :i ls jä dk FkDdk ugha curk gS
▪ vFkZjkbfVl & 'kjhj esa ,d ;k ,d ls vfèkd tksM+ksa dh lwtu gS
▪ rhoz xfB;k
▪ ?kcjkgV dh fLFkfr
▪ gky dk gkFk dk v‚ijs'ku
▪ eèkqesg@tyudkjh raf=dk@xSj funkfur nnZ

▪ ,slh vU; fLFkfr;ka Hkh gS ftuds fy, mipkj esa la'kksèku dh t:jr iM+ ldrh gS] ysfdu mipkj can djus
ds fy, ;s t:jh dkj.k ugha gSaA

▪ ;g og chekjh gS tgka uk[kwu ds vkèkkj ¼vkerkSj ij dsoy ,d fgLlk u fd iwjk uk[kwu½ ls vyx gks tkrk gSA
,slk vadksa ds chp ue xeZ LFkku esa ikbZ tkus okyh eSy ds fuekZ.k ds ifj.kkeLo :i gksrk gS] tks] cSDVhfj;y vkSj
Qaxy thoksa dks vkdf"kZr djrh gS vkSj xaHkhj ekeyksa esa usy Iy sV xgjs gjs jax ;k dkys jax esa cny nsrh gSA
vlaØfer usy Iy sV dh rqyuk esa laØfer usy Iy sV rsth ls c<+rh gSA

▪ iSjksa esa] ,slk rax twrk iguus] [kjkc lkekU; ifjlapj.k vkSj iSjksa dh ns[kHkky dh deh ls gksrk gSA
▪ tc rd dksbZ Qaxy ;k cSDVhfj;y laØe.k u gks xSj laØked uk[kwu eSuhD; ksj ;k isMhD; ksj fd, tk ldrs gSaA
▪ gkykafd] xaHkhj vyxko dk mipkj ugha fd;k tkuk pkfg,A

;g ;k rks gkFk ;k iSj dh maxfy;ksa dks çHkkfor dj ldrk gSA bl fLFkfr esa] uk[kwu ekal ds fdukjs dh vksj c<+rs gSa vkSj 
laØe.k dk dkj.k cu ldrs gSaA dksuksa esa uk[kwu dh cgqr vfèkd Qkbfyax ;k tksjnkj dVkbZ vDlj vanj dh vksj c<+us 
okys uk[kwuksa ds fy, ftEesnkj gksrh gSA vxj og {ks= [kqyk gS ;k laØe.k ekStwn gS] rks ;g mipkj gksus ls jksdsxkA
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vke rkSj ij ;g dBksj fMVtZsaV] Dyhuj]i‚fy'k  fLVªilZ vkSj fQYe  dk fodkl djus okys rjy esa ik, tkus okys lq[kkus 
okys ,tsaVksa ds nq#i;ksx ds ifj.kkeLo :i gksrs gSaA :bZ dk vLr j yxs] jcj ds nLrkus vPNh lqj{kk gSaA pwafd uk[kwu yxHkx 
vafre maxyh tksM+ ij cuus 'kq: gksrs gSa] blfy, dHkh dHkh uk[kwuksa esa pksV ;k xfB;k tSlh chekfj;ksa ds ifj.kkeLo :i 
uk[kwu foHkkftr gks ldrs gSaA

vxj Ropk vkSj ckyksa ds lexz lw[ksiu ds lkFk gS] rks foHkkftr uk[kwuksa ls [kjkc ifjlapj.k dk ladsr feyrk gSA
dksf'kdkvksa ds iqutZuu esa lgk;rk djus okys vkSj vfèkd iks"kd rRo vkSj v‚Dlhtu ykus okys mipkj ls ifjlapj.k c<+ 
tk,xkA
xeZ rsy ;k iSjkfQu ekse ls usy Iy sV vkSj vklikl dh Ropk xhyh djsaA ?kjsyw mi;ksx ds fy, D;qfVdy Øhe ;k rsy dk 
mi;ksx mipkj ds chp vljnkj gksxkA eSuhD;ksj fn;k tkuk pkfg,A

 fp= 3-34- iSjksafd;k Dyc vkSj vanj dh vksj c<+us okys uk[kwu

tkrs gSa vkSj nkarsnkj fdukjk NksM+rs gSaA bl çdkj ds uk[kwuksa ds fy, ,d eq[; dkj.k mUgsa ikuh esa fHkxksuk gSA ,slk vkerkSj 
ij rc gksrk tc O;fä crZu lkQ djrk gS ;k Luku esa fHkxksrk gSA ikuh vkids uk[kwu esa pyk tkrk gS vkSj mls QSyk nsrk 
gSA tc ikuh lw[k tkrk gS] rks uk[kwu fldqM+rk gSA yxkrkj QSyus vkSj fldqM+us ls var esa uk[kwu detksj gks tkrs gSaA

gksrh gSA ,d vke dkj.k vkids uk[kwuksa esa ueh dh deh gksrh gSA detksj uk[kwuksa ds foijhr tks cgqr vfèkd ueh gksus ls 
çHkkfor gksrs gSa] bl çdkj ds uk[kwuksa esa i;kZIr ueh ugha gksrh gSA

gSaA bls mez esa lkekU;  o`f) vkSj ueh cuk, j[kus esa uk[kwu dh c<+rh vleFkZrk ls tksM+k tkrk gSA {kSfrt ydhjksa ls fdlh 
leL;k dk ladsr gksus dh vfèkd laHkkouk gksrh gSA ,d fLFkfr] ftls ckads dh ykbusa dgk tkrk gS] ftldh fo'ks"krk uk[kwu 
ds vkèkkj ds vkj&ikj nkars gSa] chekjh dh otg ls ckfèkr fodkl dk ladsr gSA

fp= 3-35- ydhjnkj uk[kwu

foHkkftr mipeZ ¼D; qfVdy½ vkSj blh rjg dh leL; kvksa dh LFkkiuk djrs gq, uk[kwu dh lrg dk vuqfpr {ks= doj dj 
ldrk gSA
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uk[kwu rduhf'k;u ds :i esa vius xzkgdksa dh ftEesnkjh ls vkSj is'ksojkuk <ax ls lsok djus ds fy, vkids ikl Ropk vkSj 
uk[kwu vkSj lkFk gh muds fodkjksa dh cqfu;knh le> gksuh pkfg,A vkids ikl gkFk vkSj iSjksa dh Ropk ds jax:i esa lqèkkj 
djus vkSj blfy, vius xzkgd dk jax:i laokjus dk volj gksxkA rS;kj uk[kwu lqanj] LoLFk Ropk ls f?kjs gksus ij viuk 
lcls vPNk dke is'k djsaxsA blds vykok] dc vki xzkgd ij dke ugha dj ldrs@ldrh gSa ;k Ropk ;k uk[kwu dh 
gkyr dh otg ls vius xzkgd ij dqN fo'ks"k mRiknksa dk ç;ksx ugha djuk pkfg, ;g irk gksuk vkidh ftEesnkjh gSA 
Ropk vkSj uk[kwu ds ckjs esa tkudkjh gksus ls laØked fcekjh ds vkSj Ropk dh fLFkfr ;k laosnu'khyrk dh mÙkstuk esa çlkj 
ls cpus esa vkidks lgk;rk feysxhA blls igys fd vki vkxs c<sa vkSj ij[ksa fd D; k dksbZ fo'ks"k lfoZl ;k mRikn vkids 
xzkgd dh Ropk ;k uk[kwuksa ds fy, mi;qä gS ;k ugha vkSj os dSls dk;Z djrs gSaA

LoLFk Ropk FkksM+k ue vkSj vEy h;] eqyk;e vkSj yphyh gksrh gSA tc rd Ropk cw<+h u gks tk,] LoLFk Ropk esa yksp gksrk gS 
ftlls gìh ls nwj [khapus ds rqjar ckn viuk vkdkj okil ikuk blds fy, laHko gksrk gSA LoLFk Ropk nkxèkCc ksa vkSj 
chekfj;ksa ls [kqys gksrh gS vkSj cukoV fpduh vkSj cf<+;k nkusnkj gksrh gSA ekuo 'kjhj dh Ropk eksVkbZ esa vyx&vyx 
gksrh gSA ;g iydksa ij lcls iryh vkSj gFksyh vkSj iSj ds ryoksa ij lcls eksVh gksrh gSA uk[kwu rduhf'k;u ds :i esa 
vkidks Ropk dh chekfj;ksa ds ckjs esa tkuuk pkfg, rkfd vki r; dj ldsa fd dc xzkgd ij dke djuk lqjf{kr vkSj 
mfpr gS vkSj dc ughaA vkidk y{; laØked fcekjh dk çlkj jksduk vkSj og fLFkfr cnrj gksus nsus ls cpuk gS tks 
vkids xzkgd esa igys ls gh gSA dalYV s'ku ds nkSjku vki xzkgd dh Ropk dk fujh{k.k djsaxs@djsaxh vkSj vius xzkgd dh 
lfoZl djus ds ckjs esa le>nkjh Hkjk fu.kZ; djus ds fy, vius fo'ks"k Kku dk mi;ksx djsaxs@djsaxhA Ropk dh chekfj;ksa 
dk fu;e ;g gS fd vxj dke fd;k tkus okyk Ropk dk {ks= laØfer] tyu;qDr ] VwVk ;k mHkjk gS rks uk[kwu rduhf'k;u 
dks xzkgd dh lfoZl ugha djuk pkfg,A xzkgd dks Ropk fo'ks"kK ds ikl Hkstk tkuk pkfg,A

▪ tyu;qDr  Ropk yky] nq[kus okyh vkSj lwth gksrh gSA tyu;qDr  Ropk laØfer Ropk tSlh ugha gksrh gS
▪ laØfer Ropk esa eokn dk çek.k gksxk
▪ VwVh gqbZ Ropk rc gksrh tc ckgjhRo pk ¼,fiMfeZl½ dV ;k QV tkrh gS] ftlls Ropk dh xgjh ijr mHkj vkrh gS
▪ mHkjh Ropk fofHkUu  çdkj dh Ropk dh fLFkfr;ksa dk y{k.k gS] ftuesa ls dqN ?kko gksrs gSa vkSj budk uhps o.kZu

fd;k tk,xkA vxj dqy feykdj Ropk mHkjh gS rks ml ij dke u djsa vius xzkgd dks M‚DVj ds ikl HkstsaA

?kko pksV vkSj chekjh dh otg ls Ård ¼fV'kw½ esa lajpukRed ifjorZu gSA ;s nks eq[; çdkj ds gksrs gSa

▪ çkFkfed ?kko ewy ?kko gksrs gSa tks dksbZ fcekjh çdV djrs gSaA
▪ ekè;fed ?kko os ?kko gksrs gSa tks chekjh ds ckn ds pj.kksa esa fodflr gksrs gSaA
▪ Ropk dh chekfj;ksa ds y{k.k ;k ladsr nks lewgksa esa ckaVs tkrs gSa
▪ O;fäijd y{k.k ftUg sa eglwl fd;k tk ldrk gS] tSls [kqtyh] tyu ;k nnZA
▪ oLr qfu"B  y{k.k os gksrs gSa tks fn[kkbZ ugha nsrs gSa tSls eqgkals] Qqalh] ;k tyuA
▪ C; qYyk ikuhuqek rjy inkFkZ ;qä Nkyk gksrk gSA
▪ iiM+h ¼ØLV ½ ckgjhRo pk¼,fiMeZy½ dh iifM+;ksa ds lkFk fefJr lhje vkSj eokn dk laxzg gSA iiM+h dk ,d

mnkgj.k t[e  ij iM+us okyh iiM+h gSA
▪ iqVh ¼flLV ½ Ropk dh lrg ds Åij vkSj uhps vèkZBksl ;k rjy xkaB gSA
▪ fNydk fNyus ;k drjus dh otg ls gksus okyk t[e  ;k [kjksap gSA
▪ fonj ¼fQ'j ½ Ropk esa njkj gS tks ml MfeZl esa ços'k djrh gSA QVs gkFk ;k gksaB bldk mnkgj.k gSA
▪ èkCc k ¼eSdqy½ Ropk dh lrg ij NksVk lk] csjax nkx ;k pdRr k gSA dqN èkCc s lqjf{kr gksrs gSa vkSj dqN ughaA
▪ fifVdk ¼iSI; wy½ NksVs nkus gksrs gSa ftlesa rjy inkFkZ ugha gksrk gS] ysfdu eokn fodflr gks ldrk gSA
▪ eokn ;qDr  Qqalh ¼ilpwyl½ nnZ;qDr  vkèkkj vkSj eokn okys f'kjs ds lkFk Ropk ij xkaB gSA
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fp= 3-36- ,fDtek

fp= 3-37- lksjk;fll

,fDtek vKkr dkj.k okyh iqjkuh] yacs le; rd pyus 
okyh chekjh gSA bldh fo'ks"krk [kqtyh] tyu vkSj 
fNYd ksa vkSj cgrs QQksyksa dk fuekZ.k gSA ;g xSj&laØked 
gksrk gSA

▪ ckgjhRo pk¼,fiMfeZl½ ds >M+us ds nkSjku fNyds mRiUu  gksrs gSaA xaHkhj :lh ¼MSMªQ½ fNyds dk ,d mnkgj.k gSA
§  nkx Ropk ij gYd s jax dk FkksM+k mBk gqvk fu'kku gksrk gS tks Ropk dh pksV ;k ?kko Hkjus ds ckn iMrk gSA
▪ ckgjhRo pk¼,fiMfeZl½ ds >M+us ds nkSjku fNyds mRiUu  gksrs gSaA xaHkhj :lh ¼MSMªQ½ fNyds dk ,d

mnkgj.k gSA nkx Ropk ij gYd s jax dk FkksM+k mBk gqvk fu'kku gksrk gS tks Ropk dh pksV ;k ?kko Hkjus
ds ckn iMrk gSA

▪ nkx vlkekU; efyuhdj.k gS tks fry] pdRr k ;k yhoj Li ‚V xk;c gksus ds ckn ;k dqN chekfj;ksa ds
ckn Hkh cuk jgrk gSA

▪ chtnkuk ;k xqfydk ¼VwcjD; wy½ iqfVdk ;k Qaqlh ls cM+h Bksl xkaB gS( bldk vkdkj eVj ds nkus ls
ysdj fgd‚jh uV rd vyx&vyx gksrk gSA

▪ Vîwej vlkekU; dksf'kdkvksa ¼lsy½ dk lewg gksrk gS tks vkdkj] :i vkSj jax esa vyx&vyx gksrs gSaA
xkaBsa NksVk Vîwej gksrh gSaA

▪ vYlj 'kjhj dh Ropk ;k 'ys"ek f>Yyh ¼E; qdl esEc jsu½ ij [kqyk ?kko gksrk gSA vYlj eokn vkSj Ropk
dh xgjkbZ ds uqdlku ds lkFk gksrk gSA

▪ QQksyk ¼osfldsy½ Li"V rjy inkFkZ ;qä Nkyk gksrk gSA Io kbtu vkboh ml fLFkfr dk mnkgj.k gS
ftlls QQksys ¼osfldsy½ iSnk gksrs gSaA

▪ Og hYl  ;k fiÙkh Ropk ij lwth gqbZ] [kqtyh;qDr  mHkkj gS tks dbZ ?kaVksa rd cuh jgrh gSA ;g vDlj
dhM+ksa ds dkVus ;k ,ytÊ dh otg ls gksrk gSA

Ropk esa dbZ çdkj dh tyu ;k lwtu gksrh gS ftls MekZVkbfVl ds :i esa Hkh tkuk tkrk gSA vxj tyu ;k 
lwtu] laØe.k ;k mHkjh gqbZ ;k VwVh gqbZ Ropk ekStwn gS] rks tyu ;k lwtu okys {ks= ij dke u djsaA bu 
chekfj;ksa ls xzLr  xzkgd ij dke djrs le; cgqr lrdZ jgsa D;ksafd Ropk laosnu'khy gksrh gS vkSj ;g fLFkfr 
jlk;uksa ds bLr seky ls c<+ ldrh gSA

lksjk;fll eksVs pkanhuqek fNYd ksa ls <adk xksy] lw[ks 
pdRr ksa okyk iqjkuh tyu ;k çnkg gSA ;g vkerkSj ij 
[kksiM+h] dksguh] ?kqVus] Nkrh vkSj uhps ihB ij vkSj 
dHkh&dHkh psgjs ij ik;k tkrk gSA ;g xSj&laØked gksrk 
gSA
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MekZVkbfVl tyu ;k lwtu ;qDr  Ropk dh fcekjh 
gS ftlesa Ro pk fo'ks"k :i ls [kqtyh;qDr  lwth gqbZ 
vkSj yky gksrh gSA ,slk ,d fo'ks"k inkFkZ ds çfr 
Ropk dh vlgu'khyrk  ds dkj.k gksrk gS ftlds 
ifj.kkeLo :i Ro pk yky] lwth gqbZ gksrh gS vkSj 
dHkh&dHkh QQksys iM+ ldrs gSaA vxj Ropk 'kjhj 
ds ckgj mRr std ds çfr çfrfØ;k djrh gS] rks 
çfrfØ;k LFkkuh; gksrh gSA vxj mRr std 'kjhj esa 
ços'k dj tkrk gS rks bls jDr èkkjk }kjk ys tk;k tk 
ldrk gS vkSj Ropk dh lkekU; çfrfØ;k gks ldrh 
gSA

fp= 3-38- MekZVkbfVl

vki ,sls xzkgd ij uk[kwu dh lfoZl ugha dj ldrs gSa ftls ;k rks dod ¼Qaxy½ laØe.k ;k ok;jy laØe.k gS 
nksuksa esa ls fdlh Hkh çdkj ds laØe.k okys xzkgd fpfdRld ds ikl Hksts tkus pkfg,A

,FkyhV QqV ftls fVfuvk isfMl ;k iSj dh nkn ds 
:i esa Hkh tkuk tkrk gS] iSj dk dod ¼Qaxy½ 
laØe.k gSA nksuksa iSj dh maxfy;ksa ;k ryoksa ds 
vklikl NksVs] xqykch èkCcs ;k Nkys vkSj [kqtyh 
blds y{k.k gSaA xaHkhj ekeyksa esa uk[kwu laØfer gks 
ldrs gSaA ,FkyhV QqV vR;fèkd laØked gksrk gS 
vkSj bls uk[kwu rduhf'k;u }kjk ugha Nqvk tkuk 
pkfg,A

fp= 3-39- ,FkyhV QqV

giÊt flaIysDl MsaVy LV‚Q vkSj eqag dh ns[kHkky esa 
yxs vU;  yksxksa esa ,d vke Ropk laØe.k gSA ;g 
nnZukd iSjksuhfd;k ¼cSDVhfj;y laØe.k½ ds :i esa 
'kq: gks ldrk gSA ;g ,d xaHkhj ok;jy laØe.k gS 
tks le; le; ij gks ldrk gSA

fp= 3-40- gjiht flaIysDl
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fp= 3-42- [kqtyh

fp= 3-43- eLl s

gkFk dh nkn dod ¼Qaxl½ ls gksus okyh csgn 
laØked chekjh gSA blds eq[;  y{k.k gkFk ij 
pdRr ksa ;k NYyksa esa gksus okys yky ?kko gSaA ekewyh 
;k xaHkhj [kqtyh gks ldrh gSA

Ld scht vDlj maxfy;ksa ds chp vkSj gkFk dh gFksyh 
ij gksrk gSA ;g Ropk esa xzs@dkyh ydhjksa ds :i esa 
fn[kkbZ nsrk gS vkSj blds dkj.k yxkrkj [kqtyh 
gksrh gSA ;g vR;fèkd laØked gksrk gSA

eLl s ¼okVZ½ vkdkj] :i] jax vkSj cukoV esa 
vyx&vyx gksrs gSa vke rkSj ij mHkjh gqbZ vkSj 
[kqjnqjh lrg ds lkFk vDlj gkFk ij ik, tkrs gSaA 
;g laØked gksrk gSA

fp= 3-41- nkn
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Ropk dk jax vkaf'kd :i ls Ropk dks gksus okyh jä dh vkiwfrZ ysfdu T;knkrj esykfuu ;k jaxus okys inkFkZ }kjk 
fuèkkZfjr gksrk gSA vlkekU; jatdrk dh fLFkfr vkarfjd ;k cká dkjdksa ds dkj.k gks ldrh gSA dqN nok,¡ Hkh jatd lacaèkh 
vfu;ferrk,a iSnk djus ds fy, tkuh tkrh gSA bu vfu;ferrkvksa okys xzkgd uk[kwu dh lfoZl çkIr dj ldrs gSaA

§ Y; qdksMekZ Ropk] cky vkSj vk¡[kksa lfgr 'kjhj esa esykfuu jatd dk tUetkr vHkko gSA cky js'keh lQsn gksrs gSaA
Ropk xqykch lQsn gksrh gS vkSj Hkwjkiu ;k VSu ugha gksrk gSA vka[ksa xqykch gksrh gSa vkSj Ropk tYnh cw<+h gks tkrh
gSA

§ iqfYVl ¼Dy ksvkTe k½ fo'ks"k :i ls psgjs vkSj gkFk dh Ropk ij Hkwjs jax ds èkCcs gSaA iqfYVl dks yhoj Li ‚V ;k eksFk
iSp" Hkh dgk tkrk gSA

§ ysaVhthuht vlkekU; jatdrk ;k QSyh gqbZ dsf'kdkvksa ds dkj.k gksus okyh Ropk dh chekjh gSA ;g fLFkfr
fojklr esa fey ldrh gSA

§ Hkwjkiu ;k VSu lw;Z dh ijkcSaxuh fdj.kksa ds laidZ dh otg ls gksus okyk Ropk dk xgjkiu gSA

▪ dsjkVksek ;k ?kêk ¼dSyl½ gkFk vkSj iSjksa ij ncko ;k ?k"kZ.k ds dkj.k ,fiMfeZl dk mikftZr mFkyk]xksy] eksVk
pdRr k gSA vxj eksVkbZ vanj dh vksj c<+rh gS rks bls d‚uZ dgk tkrk gSA

▪ fry Ropk ij ,d NksVk lk] Hkwjs jax dk èC c k gSA fry fojklr esa feyk ekuk tkrk gSA budk jax ihys Hkwjs ls ysdj
Hkwjk ;k uhyk dkyk gksrk gSA dqN fry NksVs vkSj piVs gksrs gSa vkSj pdRr ks dh rjg fn[krs gSaA vU;  mHkjs vkSj jax
esa pdRr ksa ls vfèkd xgjs gksrs gSaA fry esa vDlj muls fudys cky gksrs gSaA fry Li'kZ u djsa ;k mlls ckyksa dks u
fudkysaA

fp= 3-44- Y; qdksMekZ

fp= 3-45- Ropk dk gkbijVª‚Qht ¼vfro`f)½
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eSuhD;ksj maxfy;ksa ds uk[kwu vkSj gkFkksa ds fy, ?kj ij ;k usy lSywu esa fd;k tkus okyk d‚LesfVd lkSan;Z mipkj gSA 
vaxzsth 'kCn eSuhD;ksj Ýsap mi;ksx] ftldk vFkZ ̂ *gkFkksa dh ns[kHkky** ls fudyk gS tks cnys esa ̂ *gkFk** ds fy, ySfVu 'kCn 
eSuql vkSj "ns[kHkky" ds fy, ySfVu 'kCn "D; ksjk" ls fudyk gSA eSuhD; ksj 5000 lky igys 'kq: gqvk FkkA Ýkalhlh 
eSfuD;ksj —f=e uk[kwuksa ls cuk;k tk ldrk gS tks çk—frd uk[kwuksa ds leku rS;kj fd, tkrs gSa vkSj vkèkkj jax ;k lQsn 
iksj okys çk—frd xqykch vkèkkj okys uk[kwuksa dh deh budh fo'ks"krk gS A

eSuhD;ksj esa QkbZfyax] [kqys  fdukjs dks vkdkj nsuk] mipkj] gkFk dh elkt vkSj i‚fy'k yxkuk 'kkfey gSA gkFkksa ds fy,] 
eqyk;e cukus okys inkFkZ esa fHkxksuk vkSj yks'ku yxkuk fo'ks"krk gSA
eSuhD;ksj vkSj iSMhD;ksj ds cqfu;knh fl)kar ,d gh gSaA 
mipkj 'kq: djus ls igys] ges'kk fuEufyf[kr dne mBk,aA

▪ lqfuf'pr djsa dh midj.k dhVk.kq eqä gS vkSj lHkh lkefxz;ka vkSj mRikn vklkuh ls miyCèk gSaA
▪ dalYV s'ku Q‚eZ iwjk djsa] foijhr ladsr dh tk¡p ¼Åij ns[ksa½ djsa vkSj xzkgd ls ,slh lfoZl ij ppkZ djsa vkSj

lgefr çkIr  djsa tks mudh t:jrsa iwjh djrh gksA
▪ ?kM+h lfgr xzkgd ds lHkh vkHkw"k.k fudkyok nsa] rkfd iwjh rjg ls mipkj fd;k tk lds vkSj budks lqjf{kr txg

ij j[ksaA

dalYV s'ku ds nkSjku xzkgd dh t:jrksa ij 
ppkZ djsa vkSj lwV djus okyh lfoZl viuk,aA 
vkidks ilanhnk uk[kwu dh yackbZ vkSj vkdkj 
vkSj vko'; d i‚fy'k dk çdkj doj djuk 
pkfg,A vxj dksbZ foijhr ladsr ekStwn ugha 
gS rks vki 'kq: djus ds fy, rS;kj gSaA

xzkgd ls viuh ilan dk i‚fy'k  & xgjk] 
lknk] ÝksLV sM ;k Ýsap eSuhD;ksj pquus ds fy, 
dgsaA vkidks xzkgd ds fy, mi;qä usy 
fQfu'k dh flQkfj'k djuh pkfg,A
;kn j[ksa] dkys jax ls uk[kwu NksVs fn[kkbZ nsrs 
gSa] blfy, NksVs ;k dVs gq, uk[kwuksa ds fy, 
;g mi;qä jax ugha gks ldrk gSA

1-  eSuhD;ksj ds fy, vkStkjksa vkSj midj.kksa dh igpku] p;u vkSj O;oLFkk djus esa
2-  eSuhD;ksj djus esa
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vxj t:jh gks rks dhVk.kq eqä dSaph dk bLr seky 
djrs gq, vkdkj esa uk[kwu dkVsaA uk[kwu dh drju 
fV'kw isij esa idM+h tkuh vkSj fuiVkbZ tkuh pkfg,A

iqjku i‚fy'k  gVk nsa vkSj tSls&tSls vki vkxs c<+s 
ydhjksa vkSj leL;kvksa ds fy, uk[kwuksa dh tkap 
djsaA i‚fy'k gVkus ls usy Iy sV dh çk—frd fLFkfr 
esa tkap djuk laHko gksrk gSA foijhr ladsrksa dh 
eSuqvy tkap djrs le; Økl laØe.k jksdus ds 
fy, gkFk lSfuVkbt djsaA

,d vksj ls ,d rjhds ls vkSj fQj nwljh vksj ls 
dke djrs gq, ,ejh cksMZ dk bLr seky djrs gq, 
uk[kwu Qkby djsa - vkjh dh rjg bLr seky djus ls 
cpsaA

csofyax ls ikuh dk uqdlku vkSj {kfr jksdus ds fy, 
[kqys fdukjs dh ijrsa lhy gks tkrh gSaA
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mipeZ ¼D; qfVdy½ esa èkhjs&èkhjs Øhe dh elkt djsaA 
blls Ropk eqyk;e gks tkrh gS] ftlls D; qfVdy 
gVkuk vklku gks tkrk gSA

fLVd dk bLr seky dj D;qfVdy Øhe Mkysa vkSj 
mipeZ ¼D; qfVdy½ ds pkjksa vksj yxk,aA

D;qfVdy Øhe lks[kus ds fy, vkSj mUgsa uje cukus 
ds fy, xeZ ikuh ¼igys vkidks tkapuk pkfg,½ esa 
gkFk fHkxks,aA

,d ckj esa ,d gkFk fudkysa vkSj vPNh rjg ls gkFk 
lq[kk,aA
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usy Iy sV ls vfrfjä mipeZ ¼D;qfVdy½ nwj djuk 
vklku cukus ds fy, vkidks D; qfVdy pkdw dk 
bLrseky djuk iM+ ldrk gSA bls lery j[kk 
tkuk pkfg, vkSj usy Iy sV xhyh gksuh pkfg,] rkfd 
usy Iy sV esa [kjksap u vk,A mipeZ ¼D; qfVdy½ 
dkVus ls cpus ds fy, pkdw Hkh lery j[kk tkuk 
pkfg,A

d‚Vu owy VqdM+s ls D; qfVdy fjewoy Øhe yxk,aA 
;g dkfLVd gksrh gS] blfy, la;e ls yxkus vkSj 
vklikl dh Ropk ij u yxus dk è;ku j[ksaA

vfrfjä mipeZ ¼D; qfVdy½ drjus ds fy, 
D;qfVdy fpeVh dk bLrseky fd;k tk ldrk gS( 
dpjs dk fuiVku djus ds fy, fV'kw isij dk 
bLr seky djsaA  [kqys  fdukjs dks fpduh fQfu'k nsus 
ds fy, fQj ls csoy djsaA

mi;qä ekè;e dk bLr seky djrs gq, ekfy'k djrs 
le; FkiFkikus dh gYd h  xfr ds lkFk viuh gkFk 
dh elkt 'kq: djsaA dksguh ij gkFk dks lgkjk nsa 
vkSj  ekfy'k djrs le; FkiFkik,aA
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gkFk ds ihNs xksykdkj ls rjhds ekfy'k djsa 

vaxwBs ds xksykdkj ?k"kZ.k ls gkFk ds ¶ysDl lZ vkSj 
,Dl VsallZ esa ruko ls NqVdkjk feyrk gS

gkFk dks lgkjk nsa vkSj çR;sd maxyh dks dksey 
ekfy'k djsa & blls iksj ruko [kqys  gksxkA 
maxfy;ka [khaps ugha ;k ldZy cgqr cM+k u cuk,aA

viuh eqM+h gqbZ igyh vkSj chp dh maxfy;ksa ds 
chp xzkgd dh maxfy;ka idM+sa vkSj èkhjs&èkhjs 
maxyh dh yackbZ esa uhps dh vksj ,saBsA
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csl dksV: mipeZ ¼D; qfVdy½ ls 'kq: djds csl dksV yxk,aA tc vki fVi dh vksj uk[kwu ij cz'k djsa cz'k dks uk[kwu 
ij QSyus nsaA ges'kk vius uk[kwu ds ckbZa ls nkbZa vksj dke djsa] bl rjg ls vki fuf'pr rkSj ij dksbZ txg ugha pwdsaxsA

ls Mqcks,a] etcwrh ls nckrs gq, rkfd cz'k FkksM+k QSy tk,] cz'k dk nwljh vksj dk Hkkx èkhjs èkhjs fje dh mYV h vksj iksaNsa( A 
bl nkSjku fje iji‚fy'k  iksaNrs gq, cz'k cksry ls ckgj [khapuk tkjh j[ksaA

edln cz'k ds ,d rjQ fVi dh vksj dks èkdsyuk gSA tc lQyrkiwoZd gks tk, rks cz'k dk FkksM+k vèkZpaækdkj vkdkj 
gksuk pkfg,A

▪ vius uk[kwuksa dks lq[kkus ds fy, mipkj ds ckn i;kZIr le; NksM+sa
▪ ckxokuh ;k ?kj dk dke djrs le; lqj{kkRed nLrkus igusa
▪ èkksus ds ckn gkFk vPNh rjg lq[kk,a
▪ fu;fer :i ls gkFk dh Øhe dk bLrseky djsa
▪ vkStkj ds :i esa viuh maxfy;ksa ds uk[kwu dk bLr seky u djsa] bldh ctk; maxfy;ksa ds iSM dk bLr seky djsa
▪ èkqaèkykiu jksdus ds fy, i‚fy'k ls igys ges'kk csl dksV dk bLr seky djsa vkSj fpfiax jksdus ds fy, vPNh

xq.koÙkk ds V‚i dksV dk bLr seky djsa
▪ ,lhVksu [kqys usy i‚fy'k fjewoj dk bLr seky djsa
▪ dHkh Hkh èkkrq dh QkbYl  dk bLr seky u djsa
▪ uk[kwu dh O;kogkfjd yackbZ j[ksa
▪ lw[kk mipeZ ¼D; qfVdy½ ue djus ds fy, D;qfVdy Øhe ;k rsy dk bLrs~eky djsa
▪ [kwc ikuh fi,a vkSj vPNh rjg ls [kk,a
▪ tksM+ksa dks dksey j[kus ds fy, gkFkksa dh vklku dljr djsa
▪ dBksj vkSj lq[kkus okys lkcqu ls cpsa
▪ j[kj[kko vkSj vkxs ds mipkj ds fy, de ls de gj 2&4 lIrkg ij fu;fer] is'ksoj eSfuD;ksj ds fy, vius

eSuhD; ksfjLV  ds ikl okil tk,a

uk[kwu ls yxk,aA uhps nck,a] ftlls cz'k QSy tk, vkSj uk[kwu ds 
fVi rd cz'k [khaps] ,d leku dksV ikus ds fy, fQj ls ck,a ls 
nk,a pyk,a A

yxkus ds ckn] vki nwljk dksV 'kq: dj ldrs gSaA

▪
lcls ckbZa vksj ds fVi ij okil tk,a vkSj fdukjs ds  
lkFk&lkFk viuk cz'k [khapsaA blls uk[kwu ds fVi ij  
i‚fy'k  lhy gks tkrk gS vkSj eSuhD;ksj yacs le; rd
jgrk  gSA

▪
fcYdqy oSls gh djsaA

fp= 3-46- usy ikfy”k dk bLrseky djuk
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uk[kwu çk—frd :i ls fofHkUu  çdkj dh vk—fr vkSj 
vkdkj esa vkrs gSa] vkSj çR;sd O;fä ds uk[kwu dh fo'ks"krk,a 
vuwBh gksrh gSaA uk[kwu ds uhps ds pkSM+s vkèkkj okyh yach 
maxfy;ka] NksVs vkèkkj okyh NksVh maxfy;ka vkSj buds chp esa 
gj la;kstu okyh maxfy;ka gksrh gSaA ysfdu vPNk FksjsfiLV  
tkurk gS fd dSls  O;fä dh çk—frd [kwfc;ksa dks iwjk djuk 
gS vkSj bldh uhao uk[kwu dk vkdkj gksrk gSA

T;knkrj xzkgd ikap cqfu;knh vkdkjksa: pkSdksj] xksy] 
vaMkdkj] Ld ksoy] ;k uqdhys esa ls ,d dh vksj >qdko j[krs 
gSaA gkykafd bu vk—fr;ksa ds vU; fefJr la;kstu Hkh ekStwn 
gSa] ;s ikapksa fuf'pr rkSj ij lcls vke gSaA

fp= 3-48- v.Mk+dkj uk[kwu

vaMkdkj vkdkj T;knkrj efgykvksa ds gkFkksa ds fy, vkd"kZd uk[kwu dk vkdkj gksrk gSA ;g L=hRo vkSj lkSan;Z ij tksj 
ns ldrk gSA vaMkdkj uk[kwu uk[kwu ds uhps ds yacs vkèkkj ij ncko Mkyus ds fy, yacs gks ldrs gSa] ;k uk[kwu ds uhps 
ds NksVs vkèkkj dk iwjd cuus ds fy, NksVs gks ldrs gSaA v.M kdkj uk[kwu xksy vkdkj dk eqyk;e ?kqeko cuk, j[krs gq, 
uk[kwu dh yackbZ c<+k ldrk gSA

▪ vaMkdkj vkdkj çkIr djus ds fy,]
▪ lcls igys viuh cxy dh nhokjsa lhèkk djsa vkSj lqfuf'pr djsa fd os cjkcj gSaA
▪ Qkby ds lkFk lqpk:] èkuq"kkdkj xfr dk mi;ksx djrs gq,] uk[kwu ds cxy ls Åij dh vksj Qkby djsa] A
▪ bfPNr vaMkdkj vkdkj esa fpduk cukus ds fy, nksuksa vksj ls vkSj [kqys  fdukjs ds vklikl dks.kksa ij dke

djsaA
▪ rS;kj vaMkdkj uk[kwu dk mipeZ ¼D; qfVdy½ ds vkdkj vkSj [kqys  fdukjs ds chp vPNk larqyu gksuk pkfg,A

fp= 3-47- uk[kwuksa ds fofHkUu vkdkj
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pkSdksj uk[kwu Dykfld ,fØfyd vkdkj ds gksrs gS – cxy dh lhèkh nhokjsa] fVi ij nks rh[ks fcanq] vkSj larqfyr lh oØ A 
;g ikjaifjd Ýsap eSuhD;ksj ds fy, çèkku vkdkj gS vkSj foLr`r usy vkVZ fMtkbu ds fy, vDlj bLrseky fd;k tkrk gSA 
ysfdu pkSdksj uk[kwu ges'kk dqN fo'ks"k uk[kwuksa ds uhps ds vkèkkj ds fy, lcls vPNs fodYi ugha gksrs gSa D; ksafd rst 
pkSdksj uk[kwu ls uk[kwu NksVk vkSj Hkík fn[kkbZ ns ldrk gS A ysfdu uk[kwu ds uhps ds yacs vkèkkj ds fy,] pkSdksj vkdkj 
uk[kwu dk iwjd gks ldrk gS vkSj maxyh dh yackbZ c<+k ldrk gSA

 fp= 3-49- pkSdksj vkdkj dk uk[kwu

Dykfld pkSdksj vkdkj esa Qkby djuk]
▪ lcls igys [kqys  fdukjs vkSj cxy dh nhokjksa dks vkdkj nsus ds fy,

eè;e xzsM ds QkbZy ¼150 fxzV½ dk bLrseky fd;k tkuk pkfg,A
▪ è; ku nsrs gq, fd bl ij ns[krs le; dBksj pkSdksj vkdkj çkIr djus

ds fy, Qkby uk[kwu ls yEc or gksuk pkfg,] [kqys  fdukjk lhèkk djus
ds fy, pkjksa vksj gkFk ?kqek,a A

▪ lhèks Åij dh vksj dh cxy dh nhokj ij Q+kby djsa vkSj fQj fefJr
djus ds fy, dks.k cnysaA bls nwljh rjQ Hkh nksgjk,¡A

▪ ,d ckj tc nksuksa lkbM iwjs gks tk,a] uk[kwu gYdk lk ia[knkj vkSj
<yqvk cukus vkSj dksuksa dks iSuk djus ds fy, dks.k dk bLrseky djsaA

uk[kwu dh pkSdksj yackbZ] ysfdu vaMkdkj uk[kwu ds uje fdukjksa ds lkFk ijaijkxr pkSdksj vkdkj] blfy, uke Ld ksoy 
vkdkj gSA Ld ksoy uk[kwu papyrk ykrs gSa] fcuk cM+s vkdkj dk fn[ks yackbZ laHkkyuk uk[kwu ds uhps ds NksV] pkSMs vkèkkj 
ds fy, laHko cukrs gSaA

fp= 3-50- Ld ksoy vkdkj dk uk[kwu

Ld ksoy Qkby djus ds fy,]
▪ loZçFke pkSdksj ds lkFk 'kq: djsaA ;g gj vkdkj ds fy, ,d vH;kl gSA
▪ lcls igys bls pkSdksj cuk,a rkfd vki lqfuf'pr dj ldsa fd cxy dh nhokjsa lhèkh gSaA
▪ ,d ckj tc cxy dh nhokjsa lhèkh gks tk,a] Qkby dksuksa ds uhps >qdk,a vkSj uhps ls Åij dh vksj vkxs vkSj ihNs

Qkby djsaA blls èkhjs&èkhjs dksus vyx gks tk,axsA
▪ è; ku j[ksa fd vki dsoy [kqys  fdukjs ls vkxs c<+s fVi dk fgLlk xksy cukuk pkgrs@pkgrh gSa] bl rjg ls vki

ruko ds {ks= esa cxy dh nhokjksa ls dqN Hkh gVk,axs@gVk,axh ughaA
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xksy vkdkj vfèkd ijaijkxr gksrk gSA bldk vDlj eqyk;e] de è; ku nsus yk;d yqd cukus ds fy, bLr seky fd;k 
tkrk gS] vkSj ;g iq#"k xzkgdksa ds fy, Hkh ,d vke ilan gS D;ksafd ;g vkdkj uk[kwu dk çk—frd Lo:i çfrfcafcr djrk 
gSA vxj xzkgd dk uk[kwu ds uhps dk pkSM+k vkèkkj vkSj cM+k gkFk gS] rks xksy vkdkj ls gkFk FkksM+k lk iryk fn[k ldrk 
gSA xksykdkj uk[kwu vPNh rjg ls j[kdj vkSj uk[kwu dh lw{e  :ijs[kk çnku djds gkFk dh vk—fr dks eqyk;e cuk;k tk 
ldrk gSA

▪ xksy vkdkj ikus ds fy,]
▪ cxy dh nhokjsa lhèks Qkby djsa vkSj fQj ,d vPNs ?kqekonkj vkdkj esa fdukjksa dks flQZ xksy djus ds fy,

Qkby djsaA

fp= 3-51- vaMkdkj vkdkj dk uk[kwu

uqdhyk uk[kwu vU; vk—fr;ksa dh rjg çpfyr ugha fn[kkbZ nsrk gSA uqdhyh vk—fr v.M kdkj] Ld ksoy] ;k ;gka rd fd 
pkSdkj tSlh vk—fr;ksa dh rqyuk esa FkksM+k vfèkd ,Mosapjl gksrh gS] ysfdu lgh ifjfLFkfr;ka ns[krs gq, uqdhyk uk[kwu 
yackbZ c<+k ldrk gS vkSj gkFk ij cukoVh çHkko yk ldrk gSA uk[kwu ds uhps ds NksVs vkèkkj okys NksVs gkFkksa ds fy, yackbZ 
dh lw{e çyackbZ fn[kkus ds fy;s uqdhys uk[kwu dk bLrseky fd;k tk ldrk gS] tcfd yacs] irys uk[kwu ds uhps dk vkèkkj 
uqdhys uk[kwu dks vfèkd mYy s[kuh; vkSj pje Lrj dh vksj ys tkrk gSA

▪ ;g rduhd ÞIß v{kj ij vkèkkfjr gS tgka ÞIß vk—fr dk dsaæ uk[kwu ds vkèkkj ls uhps dh vksj tkus okyh ykbu
cukus okyk Åijh vkdZ gksrk gSA ÞIß dk 'kh"kZ çk—frd uk[kwu ds lkFk mipeZ ¼D; qfVdy½ ¶y'k eksM+us okyk gksrk
gS] vkSj ÞIß dk ry lh&oØ lerygS lqfuf'pr djus ds fy, uk[kwu dk cSjy uhps ns[k jgk gksrk gSA

▪ uqdhyk fVi ÞIß dk 'kh"kZ ,sls fcanq ij ys tkus dh ekax djrk gS tks 'kh"kZ ds dsaæ ij feyrs gksaA
▪ tc ÞIß cuus yxrk gS] rks cl bles lc dqN feykuk gksrk gS rkfd vkidks uk[kwu ds vkdkj esa lgh lkeatL;

feysA

fp= 3-52- uqdhyk uk[kwu 

▪ çR;sd lkbM ij cgqr T;knk vyx u djus ds fy, lkoèkku jgsa ugha rks
;g vlarqfyr fn[ksxk A

▪ ;kn j[kus ds fy, ,d vPNk lq>ko gS fd pkSdksj cukrs gq, dYiuk djuk]
cxy dh nhokjsa lhèks Qkby djuk vkSj fQj vkdkj iwjk djus ds fy,
eè;e dks.k ds lkFk dksuksa dks cl xksy cukuk gS A

▪ rS;kj uk[kwu FkksM+k iryk gksuk pkfg, vkSj flQZ maxyh dh uksd ds vkxs
c<+k gksuk pkfg,A
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1- iSMhD;ksj ds fy, vkStkjksa vkSj midj.kksa dh igpku] p;u vkSj O;oLFkk djus esa
2- iSMhD;ksj djus esa

iSMhD;ksj iSjksa vkSj uk[kwuksa ds jax:i esa lqèkkj ykus dk rjhdk gSA ;g eSuhD;ksj ds fy, Hkh ,slh gh lfoZl çnku djrk gSA 
iSMhD;ksj 'kCn iSjksa vkSj iSj dh maxfy;ksa ds uk[kwuksa ds ljljh d‚LesfVd mipkj dks crkrk  gSA iSMhD;ksj ls uk[kwu dh 
chekfj;ksa vkSj uk[kwu ds fodkjksa dks jksdus esa lgk;rk fey ldrh gSA isMhD; ksj d‚LesfVd] fpfdRlh; vkSj mipkj ds fy, 
fd;k tkrk gSA ;g nqfu;k Hkj esa eq[; :i ls efgykvksa ds chp csgn yksdfç; gSA

isMhD; ksj flQZ uk[kwu rd lhfer ugha gksrk gSa( vke rkSj ij >kaoka ¼I;qfel½ uked [kqjnqjs iRFkj dk bLrseky dj iSjksa ds 
uhps dh e`r Ropk dksf'kdkvksa dks eyk tkrk gSA blds vfrfjä] ?kqVus ds uhps iSjksa dh ns[kHkky ,d vke vkSj vc isMhD; ksj 
esa 'kkfey gSA iSjksa dh ns[kHkky esa 'ksfoax ;k oSfDlax ds ekè;e ls cky mM+kus ds ckn nkusnkj fNykbZ] e‚bLpjkbftax Øhe 
yxkuk] vkSj iSjksa dh laf{kIr ¼FkksM+h½ elkt 'kkfey gSA

yksx èkhjs&èkhjs] iSjksa ds ns[kHkky ds egRo ds ckjs esa vkSj vfèkd tkudkj gksrs tk jgs gSa vkSj fu;fer :i ls ekfld mipkj 
dks iSjksa vkSj iSj dh maxfy;ksa ds uk[kwuksa dks vPNh gkyr esa j[kuk pkfg,] gkykafd vR;fèkd dBksj Ropk dh leL;kvksa ds 
fy,  ckj&ckj de le; ds varj esa mipkj dh t:jr gks ldrh gSA

▪ iSj vkSj uk[kwuksa ds jax:i esa lqèkkj ykuk
▪ nnZ dj jgs vkSj Fkds gq, iSjksa dks vkjke nsuk
▪ iSj ij dBksj Ropk esa deh ykuk
▪ iSjksa dh ns[kHkky ij lq>ko vkSj fdjksiksfMLV ds ikl jsQjy tSls vko';d gks çnku djuk

▪ uk[kwuksa dks vkdkj nsuk
▪ mipeZ ¼D; qfVdy½ dk mipkj
▪ dBksj Ropk gVkuk
▪ iSjksa dk fo'ks"k mipkj
▪ iatksa vkSj iSjksa dh elkt
▪ t:jr ds vuq'kkj usy i‚fy'k
yxkuk

eSuhD;ksj dk vfèkdka'k :Vhu 
iSMhD;ksj ds fy, Hkh ykxw gksrk gS] 
çeq[k varj gSa:

▪ xzkgd dh fLFkfr
▪ dBksj Ropk dk mipkj
▪ iatksa vkSj iSj dh elkt dk

:Vhu

fp= 3-53- iSMhD;ksj dh çfØ;k ls tqM+h t+:jh phtsa
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,lhVksu 

#bZ ds xksys

D; qfVdy Øhe

D; qfVdy iq'kj ;k D; qfVdy fpeVh

QqV ckFk

yks'ku

usy QkbZy

usy i‚fy'k

vkjsatoqM fLVd 

iSj dh maxfy;ksa ds uk[kwuksa dk fDyij 

rkSfy, 

iSMhD;ksj Lik

>kaoka ¼I; qfel½ iRF kj ¼iSj ds ryoksa ls e`r Ropk
gVkrk gS½

isij rkSfy;k ¼iSj dh maxfy;ksa ds chp mUgsa vyx 
djus jksy fd;k tkrk gS½

 csl dksV

D;qfVdy Øhe

D; qfVdy v‚;y

D; qfVdy fjewoj

lw[kh usy i‚fy'k

rjy usy i‚fy'k 

usy Cyhp

usy daMh'kuj

 usy Mªk;j 

usy i‚fy'k fjewoj

usy i‚fy'k fFkuj 

▪ ;g og fLFkfr gS tks ;k rks mipkj jksdrh gS ;k mipkj lhfer dj ldrh gSA
▪ tSls pksfVy uk[kwu ml uk[kwu ds fy, mipkj lhfer dj ldrk gS tcfd cSDVhfj;y ;k Qaxy laØe.k Økl

laØe.k ds tksf[ke ds dkj.k mipkj iwjh rjg ls jksd nsxkA
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§ dbZ eLl s ¼okVZ½
§ cSDVhfj;y laØe.k
§ Qaxy laØe.k

§ pksfVy uk[kwu
§ ,d gkFk ;k maxyh ij ?kko ;k [kjksap

3-3-3 iSMhD;ksj :Vhu

fp= 3-54- iSj fHkxksuk

fp= 3-55- >kaoka iRF kj ls Nhyuk

fp= 3-56- usy cfQax

fp= 3-57- usy i‚fy'k

§ vius gkFk èkks ysa
§ foijhr ladsrksa ds fy, xzkgd dh tk¡p djsa
§ ,aVhlsfIVd lksfdax lkY; w'ku esa nksuksa iSjksa dks fHkxks,a
§ usy ,ukesy dk jax pqusa vkSj cukoV dh tkap djsa
§ nksuksa iSj vPNh rjg ls lw[kk,a vkSj lkQ rkSfy, ij j[ksa
§ nksuksa iSjksa ls iqjkuk ,ukesy gVk nsa vkSj uk[kwuksa dh tkap djsa
§ drjuh ¼fDyilZ½ ls NksVk djsa vxj t:jh gks ¼vanj dh vksj
§ c<+ jgs uk[kwuksa cpus ds fy, vkj&ikj lhèkk j[ksa½
§ igys iSj ,ejh cksMZ ls [kqys dks fdukjksa QkbZy djsa vkSj fpduk cuk,a
§ D;qfVdy Øhe yxk,a vkSj elkt djsa vkSj Hkhxus ds fy, iSj j[ksaA nwljs

iSj ij Hkh ;gh LV sIl  nksgjk,a
§ dBksj Ropk ij dSyl QkbZy vkSj ;k LØ c ;k ,DlQ+ksyh,Vj dk

bLrseky djsa
§ igys iSj dks lq[kk,a iSj dh maxfy;ksa ds chp fo'ks"k è;ku nsa
§ D; qfVdy fjewoj yxk,a] okil èkdsysa] mBk,a vkSj mipeZ ¼D; qfVdy½

vkSj [kqys  fdukjs ds vklikl lkQ djsa
§ D; qfVdy pkdw ;k nksgjs vkStkj vkSj fuilZ dk bLr seky djsa] vxj

t:jh gksA nwljs iSj ij nksgjk,¡
§ uk[kwu LØc djds lkQ djsa]èkqysa vkSj lw[kk,a
§ uk[kwuksa ij dksbZ Hkh :[kk fdukjk gks rks Qkby djds nwj djsa
§ ckjh&ckjh ls iSjksa dh elkt djsa
§ lkjh xzhl dk fudyuk lqfuf'pr djus ds fy, uk[kwu] IysV pjejk,a

vkSj lkQ djsa
§ fMokbMj ;k fV'kwisij ls iSj dh maxfy;ka vyx djsa
§ csl dksV] usy ,ukesy vkSj V‚i dksV yxk,a vxj t:jh gksxzkgd dks

mu mRiknksa ds ckjs esa lykg ns ftUg sa ?kj ij ns[kHkky ds fy, [kjhnk tk
ldrk gS] mipkj dk fooj.k ntZ djsa

§ ?kj ij ns[kHkky dh lykg nsa
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§ ,d gkFk ls V[kus dks lgkjk nsa vkSj vyx ls çR; sd gkFk ls ?kqVus rd ekfy'k djrs gq, 6 ckj FkiFkik,aA fupys
iSj dk lkeus] cxy vkSj ihNs dk Hkkx doj djsaA

§ ?kqVus rd xksykdkj maxyh dh xwaFkkbZ
§ fi.M yh rd gFksyh dh xwaFkkbZ
§ V[kus ls ?kqVus rd iSj ds vkxs xksykdkj vaxwBs dh xwaFkkbZ
§ ?kqVus rd ekfy'k djrs gq, rhu ckj FkiFkikuk
§ V[kus ds vklikl xksykdkj maxyh dh xwaFkkbZ
§ 6 ckj Luk;qtky ¼V[kus ds ihNs½ dh xwaFkkbZ
§ iats ds 'kh"kZ rd iSj dh maxfy;ksa ls V[kus rd vaxwBs dk ?k"kZ.k
§ iSj ¼,d lkFk½ ds i`"Bh; ¼Åijh½ vkSj ry ¼uhps½ ds igyw rd gFksyh dh xgjh iFkiFkkgV
§ iSj dh maxfy;ksa rd gFksyh dh xwaFkkbZ ¼,d lkFk nksuksa gkFk½
§ 6 ckj iSj ds ryoksa rd gFksyh dh xwaFkkbZ
§ iSj dh maxfy;ksa ls ,M+h rd vkSj ,M+h ls iSj dh maxfy;ksa rd iSj ds ryoksa ds fy, xgjk vaxwBs dk ?k"kZ.k ¼fpjkbZ

fØ;k½
§ vyx&vyx iSj dh maxfy;ksa ds fy, xksykdkj ?k"kZ.k
§ 10 ckj iSj dh maxfy;ka >Vds
§ iats ls V[kus rd ekfy'k djrs gq, 6 ckj FkiFkik,a
§ vfr laosnu'khyrk vkSj xqnxqnh jksdus ds fy, iSj {ks= ij etcwr ncko dk bLr seky djsa

fp= 3-58- iSMhD;ksj ds nkSjku fd, tkus okys elkt ds çdkj

?kj ij ns[kHkky dh lykg gj iSMhD;ksj mipkj ds ckn nh tkuh pkfg,A bls çLr qr iSj vkSj uk[kwuksa dh gkyr vkSj xzkgd 
dh thou 'kSyh dks è;ku es j[kdj djuk pkfg,A blds fy;s dalYV s'ku ds nkSjku nh xbZ tkudkjh vkSj mipkj ds nkSjku 
FksjsfiLV  }kjk fd, x, voyksduksa ds vkèkkj cukuk pkfg,A

§ Luku ds ckn iSjksa ij jkstkuk e‚bLpjkbftax yks'ku yxk,a
§ èkksus ds ckn vPNh rjg ls iSj lq[kk,a] fo'ks"k :i ls iSj dh maxfy;ksa ds chp
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§ dbZ eLl sA
§ Qaxy laØe.kA
§ cSDVhfj;y laØe.kA
§ pksfVy uk[kwuA
§ ,d gkFk ;k maxyh ij ?kko ;k [kjksapA
§ ueh lks[kus esa lgk;rk ds fy, iSj dh maxfy;ksa ds chp VkYd  ;k fo'ks"k QqV ikmMj yxk,a
§ fnu ds nkSjku iSj rkt+k djus ds fy, iqnhuk ;k [kês rsy ;qä Lçs mi;ksxh gksrs gSa vkSj D; qfVdy Øhe ;k rsy ls

mipeZ dh ekfy'k djsa
§ xSj&,lhVksu i‚fy'k  fjewoj dk ç;ksx djsa  vkSj yach vofèk ds lqèkkj ds fy, fu;fer isMhD; ksj ds fy, cqd djsa
§ fo'ks"k :i ls usy i‚fy'k gVkus ds ckn vius uk[kwu ekLp jkbt djus ds fy, Øhe yxk,a D; ksafd vfèkdka'k fjewoj

esa ,sls jlk;u gksrs gSa tks uk[kwu dks lw[kk cuk nsrs gSaA
§ laØe.k jksdus ds fy,] viuk mipeZ ¼D; qfVdy½ dHkh Hkh dkVsa ;k tcjnLrh ihNs u èkdsysaA vxj vkidks mUgsa ihNs

èkdsyuk Hkh iM+s] rks ,slk 'kkoj ;k Luku ds ckn èkhjs ls djsaA
§ iSMhD;ksj djokus ds ckn vius fupys iSj 'kso djsaA bldk eryc iSMhD;ksj djokus ls igys de ls de 24 ?kaVs rd

vius iSj dh 'kso ugha djuk gSA vxj 'ksfoax ds nkSjku vki [kqn dks dkV ysrs gSa rks iSMhD;ksj vkidks laØe.k ds
tksf[ke esa Mky ldrk gSA

▪ vxj vki vDlj eSuhD; ksj vkSj isMhD; ksj djokrs gSa rks lSywu esa bLrseky fd, tkus ds fy, vius [kqn ds vkStkj
[kjhnus ij fopkj djsaA

uk[kwu dh chekjh vkSj uk[kwu ds fodkj ds chp varj fuèkkZfjr djuk cgqr egRoiw.kZ gS] D;ksafd ;s ,d gh ugha gSa vkSj buds 
fy, vyx&vyx çdkj dh ns[kHkky dh vko';drk gksrh gSA

eSuhD;ksj ;k iSMhD;ksj dk cqfu;knh fu;e& vxj uk[kwu ;k Ropk laØfer] tyu;qDr ] VwVu;qDr  ;k lwtu  gS rks bl ij 
dke ij u djsa] fo'ks"k :i ls vxj ;fn vkidks dkj.k ugh irk gS rksA

chekjh ;k laØe.k esa eokn] tyu laØe.k dk çek.k gksrk gSA vxj laØe.k uk[kwu esa ekStwn gS] rks vius LokLF; lykgdkj 
ls lykg yh tkuh pkfg,A vki eSuhD;ksj @ iSMhD;ksj bu uk[kwuksa ij er djsaA

fodkj 'kjhj esa pksV ;k vlarqyu ds dkj.k gksrk gSA fdlh O; fä ds uk[kwuksa vkSj ckyksa dh gkyr vDlj vkUr fjd iks"k.k dh 
ckgjh vfHkO;fä gksrh gSA

§

fo:irk,a gksrh gSaA fo'ks"k :i ls] uk[kwu ds dqN fgLlksa ds okLro esa VwVu ds 
lkFk usy Iy sV uje gks ldrh gS] ;k uk[kwu eksVk vkSj vfu;fer gks ldrk gSA 
lq>ko  M‚DVj ls lykg ysaA

§

ds chp vkeA bl gkyr ls vDlj ;k mipeZ ¼D; qfVdy½ esa vkSj ds vklikl 
tyu] eokn vkSj nnZ gksrk gSA lq>ko  gkFk lw[kk j[ksa vkSj M‚DVj ls lykg 
ysaA

fp= 3-59- fVfuvk ;k nkn
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§

dh gkbijVª‚Qh ;k vfro`f) gSA pksV ;k [kjkc lsgr dh otg ls gks ldrk gSA
§

gksrs gSa] vDlj pksV dh otg ls ,slk gksrk gSA
§

vke dkj.k gS] ysfdu ;g dqN fo'ks"k ,aVhck;ksfVd nokvksa ls Hkh gks ldrk gSA lq>ko  M‚DVkj ls lykg ysaA
§

feyrk gSA 'kk;n uk[kwu ds eSfVªDl dks gq, uqdlku ;k pksV dh otg ls gksrk gSAdkjZokbZ dk lq>ko  M‚DVkj 
ls lykg ysaA

§

dk lq>ko  eSuhD;ksj@iSMhD;ksj eLls ds LFkku vkSj xaHkhjrk ij fuHkZj djrk gSA eLlk lgt cukus esa lgk;rk 
ds fy, uhacw ds lkj dk rsy yxk;k tk ldrk gSA

§

ls lykg ysaA
§

tks NksVs gksrs gSa vkSj uk[kwu ls vyx gks ldrs gSaA vDlj eSfVªDl dh pksV ;k [kjkc lsgr dh otg ls ,slk gksrk 
gSA uk[kwu dh o`f) {kfr dh lhek ij fuHkZj djrh gSA dkjZokbZ dk lq>ko ekewyh ekeyksa dk ,ejh cksMZ vkSj dksey 
ns[kHkky ls mipkj fd;k tk ldrk gSA {kkjh; lkcqu ;k fMVtZsaV dk bLr seky u djsaA
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çk—frd uk[kwu vkSj mipeZ ¼D; qfVdy½ ds jax:i esa lqèkkj ykus dh i)fr dks eSuhD;ksj vkSj iSMhD;ksj ds :i esa 
tkuk tkrk gSA

eSuhD;ksj & gkFk vkSj maxfy;ksa ds uk[kwu dh ns[kHkkyA 
iSMhD;ksj & iSj] iSj dh maxfy;ksa vkSj uk[kwuksa dk is'ksoj mipkjA

uk[kwuksa ds jax:i esa lqèkkj vkrk gS
vklikl dh Ropk eqyk;e gksrh gS

§ laojus ds lexz jax:i dks c<+krk gS ¼iq#"kksa vkSj lkFk gh efgykvksa ds fy, Hkh egRoiw.kZ gS½
§ rRdky vkSj –'; çHkkoA

§ lSywu lfoZl dk eq[; vkèkkj
§ cqfu;knh mipkj c<+kus vkSj lSywu dk jktLo c<+kus ds fy, fofHkUu  çdkj ds mipkj fd, tk ldrs gSa
§ lSywu ds çpkj ds fgLls ds :i esa bLrseky fd;k tk ldrk gS tSls xfeZ;ksa ds fy, ysx oSDl vkSj

isMhD;ksjA

§ ,ejh cksMZ
§ v‚jsat fLVd
§ D; qfVdy pkdw
§ D; qfVdy fpeVh
§ uk[kwu dkVus dh dSaph
§ iSj dh maxfy;ksa ds uk[kwu dh drjuh
§ usy cQj
§ 3&os cQj
§ usy cz'k
§ gwQ fLVd
§ dBksj Ropk dh jsrh@ d'k ¼xzsVj½
§ >kaoka ¼I; qfel½ iRF kj
§ foijhr ladsr

foijhr ladsr og dkj.k] y{k.k] ;k gkyr gS tks laiw.kZ mipkj ;k mldk dksbZ Hkkx lqjf{kr :i ls lapkfyr djus ls jksdrk 
gSA
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§ mipkj jksdus ¼mipkj ugha gks ldrk gS½ okys foijhr ladsr
§ mipkj lhfer djus ¼vklikl dke½ okys foijhr ladsr

§ gheksQhfy;k & nqyZHk jä lzko dh chekjh gS] ftlesa lkekU; :i ls jä dk FkDdk ugha curk gS
§ vFkZjkbfVl & 'kjhj esa ,d ;k ,d ls vfèkd tksM+ksa dh lwtu gS
§ rhoz xfB;k
§ ?kcjkgV dh fLFkfr
§ gky dk gkFk dk v‚ijs'ku
§ eèkqesg@tyudkjh raf=dk@xSj funkfur nnZ

,slh vU; fLFkfr;ka Hkh gS ftuds fy, mipkj esa la'kksèku dh t:jr iM+ ldrh gS] ysfdu mipkj can djus ds fy, t:jh 
dkj.k ugha gSaA

§ uk[kwu vyx gksuk]
§ vanj dh vksj c<+us okys uk[kwu foHkkftruk[kwu]
§ HkqjHkqjs uk[kwu

§ dalYVs'ku ds nkSjku xzkgd dh t:jrksa ij ppkZ djsa vkSj lwV djus okyh lfoZl viuk,aA vkidks ilanhnk
uk[kwu dh yackbZ vkSj vkdkj vkSj vko';d i‚fy'k dk çdkj doj djuk pkfg,A vxj dksbZ foijhr ladsr
ekStwn ugha gS rks vki 'kq: djus ds fy, rS;kj gSaA

▪ xzkgd ls viuh ilan dk i‚fy'k  & xgjk] lknk] ÝksLVsM ;k Ýsap eSuhD;ksj pquus ds fy, dgsaA vkidks
xzkgd ds fy, mi;qä usy fQfu'k dh flQkfj'k djuh pkfg,A

▪ ;kn j[ksa] dkys jax ls uk[kwu NksVs fn[kkbZ nsrs gSa] blfy, NksVs ;k dVs gq, uk[kwu ds fy, ;g mi;qä jax ugha
gks ldrk gSA

▪ iqjkuk i‚fy'k  gVk nsa vkSj tSls&tSls vki vkxs c<+s ydhjksa vkSj leL;kvksa ds fy, uk[kwuksa dh tkap   djsaA
i‚fy'k gVkus ls usy Iy sV dh çk—frd fLFkfr esa tkap djuk laHko gksrk gSA foijhr ladsrksa dh eSuqvy tkap
djrs le; Økl laØe.k jksdus ds fy, gkFk lSfuVkbt djsaA

▪ vxj t:jh gks rks dhVk.kq eqä dSaph dk bLrseky djrs gq, vkdkj esa uk[kwu dkVsaA uk[kwu dh drju fV';w  isij
esa idM+h tkuh vkSj fuiVkbZ tkuh pkfg,A

▪ ,d vksj ls ,d rjhds ls vkSj fQj nwljh vksj ls dke djrs gq, ,ejh cksMZ dk bLrseky djrs gq, uk[kwu Qkby
djsa – vkjh dh rjg bLrseky djus ls cpsaA

§ csofyax ls ikuh dk uqdlku vkSj {kfr jksdus ds fy, [kqys  fdukjs dh ijrsa lhy gks tkrh gSaA
▪ vkjsat fLVd dk bLrseky djrs gq, D;qfVdy Øhe mM+sysa vkSj mipeZ ¼D;qfVdy½ ds pkjksa vksj yxk,aA
▪ mipeZ ¼D;qfVdy½ esa èkhjs&èkhjs Øhe elkt djsaA blls Ropk eqyk;e gks tkrh gS] ftlls gVkuk vklku gks tkrk

gSA
▪ D;qfVdy Øhe lks[kus ds fy, vkSj mUgsa uje cukus ds fy, xeZ ikuh ¼igys vkidks tkapuk pkfg,½ esa gkFk

fHkxks,aA
▪ ,d ckj esa ,d gkFk fudkysa vkSj vPNh rjg ls gkFk lq[kk,aA
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▪ iSj vkSj uk[kwuksa ds jax:i esa lqèkkj ykuk
▪ nnZ dj jgs vkSj Fkds gq, iSjksa dks vkjke nsuk ƒ iSj ij dBksj Ropk esa deh ykuk
▪ iSjksa dh ns[kHkky ij lq>ko vkSj fdjksiksfMLV ds ikl jsQjy tSls vko';d gks çnku djuk

▪ uk[kwuksa dks vkdkj nsuk
▪ mipeZ ¼D; qfVdy½ dk mipkj
▪ dBksj Ropk gVkuk
▪ iSjksa dk fo'ks"k mipkj
▪ iatksa vkSj iSjksa dh elkt
▪ usy i‚fy'k  yxkuk tSlh t+:jr gks

eSuhD;ksj dk vfèkdka'k :Vhu iSMhD;ksj ds fy, Hkh ykxw gksrk gS] çeq[k varj gSa:
▪ xzkgd dh fLFkfr
▪ dBksj Ropk dk mipkj
▪ iatksa vkSj iSj dh elkt dk :Vhu

▪ d‚Vu owy dh dyh ls D;qfVdy fjewoy Øhe yxk,aA ;g dkfLVd gksrh gS] blfy, la;e ls yxkus vkSj
vklikl dh Ropk ij u yxus dk è;ku j[ksaA

▪ gwQ fLVd dk bLr seky djrs gq, usy Iy sV lery cuk,a] xksykdj xfr dk ç;ksx djrs gq, mipeZ ¼D; qfVdy½
ihNs <dsysa

▪ usy Iy sV ls vfrfjä mipeZ ¼D;qfVdy½ gVkuk vklku cukus ds fy, vkidks D;qfVdy pkdw dk bLrseky djuk
iM+ ldrk gSA bls lery j[kk tkuk pkfg, vkSj uk[kwu dh IysV xhyh gksuh pkfg,] rkfd usy Iy sV esa [kjksap u
vk,A mipeZ ¼D;qfVdy½ dkVus ls cpus ds fy, Hkh pkdw lery j[kk tkuk pkfg,A

▪ vfrfjä mipeZ ¼D;qfVdy½ drjus ds fy, D;qfVdy
fpeVh dk bLrseky fd;k tk ldrk gS( dpjs dk
fuiVku djus ds fy, fV';w isij dk bLrseky djsaA

▪ [kqys fdukjs dks fpduh fQfu'k nsus ds fy, fQj ls
csoy djsaA

▪ mi;qä ekè;e dk bLrs~eky djrs gq, ekfy'k djrs
le; FkiFkikus dh gYdh  xfr ds lkFk viuh gkFk dh
elkt 'kq: djsaA gkFk dks lgkjk nsa vkSj dksguh rd
ekfy'k djrs le; FkiFkik,aA

▪ vaxwBs ds xksykdkj ?k"kZ.k ls gkFk ds ¶ysDllZ vkSj
,DlVsallZ esa ruko ls NqVdkjk feyrk gS

▪ gkFk ds ihNs xksykdkj ?k"kZ.k djsa
▪ gkFk dks lgkjk nsa vkSj çR;sd maxyh dks dksey gsjQsj

nsa & blls iksj ruko [kqys  gksxkA maxfy;ka [khaps ugha
;k ldZy cgqr cM+k u cuk,aA
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§ pksfVy uk[kwu
▪ ,d gkFk ;k maxyh ij ?kko ;k [kjksap
▪ vius gkFk èkks ysa
▪ foijhr ladsrksa ds fy, xzkgd dh tk¡p djsa
▪ ,aVhlsfIVd lksfdax lkY; w'ku esa nksuksa iSjksa dks fHkxks,a
§ usy ,ukesy dk jax pqusa vkSj cukoV dh tkap djsa

,lhVksu  csl dksV

#bZ ds xksys D;qfVdy Øhe

D; qfVdy Øhe D; qfVdy v‚;y

D; qfVdy iq'kj ;k D; qfVdy fpeVh D; qfVdy fjewoj

QqV ckFk lw[kh usy i‚fy'k

yks'ku rjy usy i‚fy'k 

usy QkbZy usy Cyhp

usy i‚fy'k usy daMh'kuj

vkjsatoqM fLVd  usy Mªk;j 

iSj dh maxfy;ksa ds uk[kwuksa dk fDyij usy i‚fy'k fjewoj

rkSfy, usy i‚fy'k fFkuj 

iSMhD;ksj Lik

>kaoka ¼I; qfel½ iRF kj ¼iSj ds ryoksa ls
e`r Ropk gVkrk gS½

isij rkSfy;k ¼iSj dh maxfy;ksa ds chp 
mUgsa vyx djus jksy fd;k tkrk gS½

▪ ;g og fLFkfr gS tks ;k rks mipkj jksdrh gS ;k mipkj lhfer dj ldrh gSA

▪ Qaxy laØe.k
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▪ nksuksa iSj vPNh rjg ls lw[kk,a vkSj lkQ rkSfy, ij j[ksa
▪ nksuksa iSjksa ls iqjkuk ,ukesy gVk nsa vkSj uk[kwuksa dh tkap djsa
▪ drjuh ¼fDyilZ½ ls NksVk djsa vxj t:jh gks ¼vanj dh vksj c<+ jgs uk[kwuksa cpus ds fy, vkj&ikj lhèkk j[ksa½
▪ iSj 1 ,ejh cksMZ ls [kqys  fdukjk QkbZy djsa vkSj fpduk cuk,a
▪ D;qfVdy Øhe yxk,a vkSj elkt djsa vkSj Hkhxus ds fy, iSj j[ksaA iSj 2 ij Hkh ;gh LV sIl  nksgjk,a
▪ dBksj Ropk ij dSyl QkbZy vkSj ;k LØ c ;k ,DlQ+ksyh,Vj dk bLrseky djsa
▪ iSj 1 lq[kk,a iSj dh maxfy;ksa ds chp fo'ks"k è;ku nsa
▪ D; qfVdy fjewoj yxk,a] okil èkdsysa] mBk,a vkSj mipeZ ¼D; qfVdy½ vkSj [kqys  fdukjs ds vklikl lkQ djsa
▪ mipeZ ¼D; qfVdy½ pkdw ;k nksgjs vkStkj vkSj fuilZ dk bLr seky djsa] vxj t:jh gksA iSj 2 ij nksgjk,¡
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3- usy i‚fy'k ds V‚i dksV dk dk;Z crk,aA

4- D;qfVdy Øhe dk bLr seky D;k gS\

5- uhyk uk[kwu gksus dk D;k dkj.k gS\

,- fuEufyf[kr esa ls D; k uk[kwu dh lajpuk dk fgLlk ugha cukrk gS\
d- usy Iy sV
[k- uk[kwu ds uhps dk vkèkkj
x- mipeZ ¼D; qfVdy½
?k- ;s lHkh

ch- fuEufyf[kr esa ls dkSu lk uk[kwu dk vkdkj ugha gS\
d- vaMkdkj
[k- pkSdksj
x- uqdhyk
?k- f=Hkqt

lh- usyi‚fy'k  gVkrs le; ;kn j[ksa :
d- vPNh xq.koÙkk dk fjewoj pquuk
[k- usyi‚fy'k  gVkus ds ckn uk[kwu ekLp jkbt djuk
x- ,d ckj iwjh rjg ls bLr seky gks tkus ij d‚Vu cnyuk
?k- ;s lHkh
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;wfuV 4-1- lfoZl ds fy, Lo;a vkSj xzkgd dks rS;kj djuk
;wfuV 4-2- ;woh tsy usy ,UgSULeUV 
;wfuV 4-3- ,fØfyd usy ,UgSULeUV



1-  usy ,UgSULeUV ds fy, ds fy, Lo;a vkSj xzkgd dks rS;kj djus esa

2-  usy ,UgSULeUV lfoZlst ds fy, ilan dks r; djus esa

3-  usy lfoZlst ls tqM+s uk[k+wu ds y{.k igpku djus esa 

4-  ;woh tsy usy dh irZ yxkus esa

5-  ,fØfyd usy dh irZ yxkus esa
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1- usy ,UgSULeUV  ds fy, ds fy, Lo;a vkSj xzkgd dks rS;kj djus esa

2- usy ,UgSULeUV lfoZlst ds fy, ilan dks r; fuèkkZfjr djus esa

lcls igys ;g lqfuf'pr djs dh dk;Z {ks= lqjf{kr vkSj lkQ gSA fctyh ds yxs lHkh midj.kksa] 'kjhj ls tqM+s [krjksa] 
vO;ofLFkr lkekuksa vkfn dh tk¡p ;k ns[k&js[k djuk pkfg,A ,slh fdlh Hkh leL; k esa lqèkkj djsa tks lfoZl] xzkgd ;k 
LV‚Q ds fy, dksbZ Hkh tksf[ke c<+k ldrk gSA mRiknksa dh oSèkrk vkSj lHkh midj.kksa dh lqjf{kr bLrseky dh tk¡p djsaA

vkjaHk djus ls igys ilan dks tkuus vkSj mudks lqfuf'pr djus dks ysdj ;fn dksbZ lansg gksrks nwj djuk pkfg,A uk[kwuksa 
dks lqanj cukus ds fy;s xzkgd dh D;k ilan gS vkSj og D;k pkgrk @ pkgrh gS ls tqM+s loky djuk pkfg,A 

fdlh Hkh ,sls foijhr y{.k dh tk¡p djsa tks ekStwn gks ldrk gS] tks lfoZl jksd ;k lhfer dj ldrk gSA

 

  

 

�      

 

 cSDVhfj;y laØe.k  Ropk dh tyu]V� iVikuk
 vkSj eokn ekStwn 

 

lhfer djsa 

 Ropk mRr std  'kq"d tyu;qDr  Ropk  lhfer djsa  

 uk[kwu ds uhps ds vkèkkj 
e pksVsa 

 csjax uk[kwu  jksds  
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xzkgd dks çfØ;k vkSj mlesa yxus okyk le; crk,aA foijhr y{.k ds ekeys esa xzkgd dks lwfpr djsa fd D;k lfoZl laHko 
gS ;k ugha] vxj laHko gS rks lfoZl vkSj ifj.kke ij bldk tks mik; gks ldrk gS] crk,aA

xzkgd dh t:jr ds vuqdwy dq'kyrkiwoZd vkSj lqjf{kr :i ls lfoZl nsus ds fy, mRikn] vkStkj] midj.k vkSj rduhd 
lsV&vi djsaA fuekZrk ds funZs'kksa vkSj laxBu ds ekudksa vuqlkj lgh vuqikr esa lkexzh feykdj yxkus ds fy, mRiknksa dks 
rS;kj djsa vkSj bl rjg ls j[ks fd bLrseky es vklkuh gksA [kqn dks bl rjg ls ,slh fLFkfr esa j[ksa fd xzkgd dk futh 
futhiu çHkkfor ugh gksuk pkfg, vkSj dke çHkkoh <ax ls gksuk pkfg, A 

mipkj ds fy, xzkgd dks rS;kj djsa vkSj ,çu ;k inZs tSlk mi;qä lqj{kkRed iguus ds diM+s miyCè k djk,aA mipkj 
çkjaHk gksus ls igys gSaM lSuhVkbtj dk bLr seky dj ;k ,aVh&cSDVhfj;y lkcqu vkSj lSfuVkbftax Lçs ls èkksdj vius gkFk 
lkQ djsaA

 uk[kwu dks pksV   usy Iy sV ds Hkhrj lQsn 
 èkCcs    �  

lhfer djsa 

 eqä fdukjs dk vk?kkr
  

jksdsa  

 vk?kkr] vk;q] pksV] [kjkc
 Lo kLF ;   

uk[kwu esa ydhjsa ��  lhfer djsa 

 nkn ¼Qaxy laØe.k½ �
 

ihys ;k lQsn pdRr s 
ftlls usy Iy sV dk 
fNydk mrjus yxrk gS ��

 

jksdsa  

 [kjkc LokLF; ;k [kjkc
eSuhD;ksj  

 uk[kwu ds vkj&ikj
 ydhjsa     

 lhfer djsa 

 uk[kwu vkSj vklikl dh
 Ropk dkVuk  

cgqr FkksM+k eqDr  fdukjk
 nq[krh Ropk �� 

lhfer djsa 

 

 xSj laØked fodkj 
 

uk[kwu ds uhps ds vkèkkj
 dk xgjk x<~<k     

 jksdsa  

 lw[kk vkSj HkqjHkqjk �� 
 

lhfer djsa uk[kwudk [kM+k&[kM+k 
foHkktu

uk[kwu ds uhps ds vkèkkj 
dk foyxko �
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fp= 4-1- ,aVhlsfIVd lyw'ku esa Hkhxk uk[kwu

;fn vko';d gks rks uk[kwu dh çk—frd fLFkfr cgky djus ds fy, dksbZ Hkh ekStwnk usy i‚fy'k ;k usy ,UgSULeUV gVk nsaA 
xzkgd ds çk—frd uk[kwu ds vkdkj vkSj fLFkfr ds vuq:i uk[kwu dh fLFkfr vkSj fdlh Hkh lqèkkjkRed dke dh igpku 
djsaA blesa fQy bu] cSd fQy] vksojys ;k usy fVi tksM+uk 'kkfey gks ldrk gSA

fp= 4-2- usy i‚fy'k gVk,a

xzkgd dk uk[kwu lkQ djsa] ;g lqfuf'pr djus ds fy, os cSDVhfj;k ls eqä gSa lks[krs] gSaMok'k] lSuhVkbtj] 
fMl&buØLV s'ku okbi] ,aVhlsfIVd lkY; w'ku dk ç;ksx djsa] dksbZ Hkh lfoZl 'kq: djus ls igys ,slk djus ls LoPNrk esa 
lqèkkj vkrk gS vkSj usy ,UgSULeUV ds uhps eksYM  vkSj dod dk fodkl jksdus esa lgk;rk feyrh gSA lyw'ku vkSj feJ.k 
rS;kj djus ds fy, fn, x, funZs'kksa dk ikyu djsaA
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mipeZ ¼D; qfVdy½ dkVus ;k èkhjs ls ihNs èkdsyus dh t:jr gksrh gSA ;g bl ckr ij fuHkZj djrk gS dh ;g fdruk c<+ 
x;k gSA blls mipeZ ¼D; qfVdy½ ds ikl ;woh tsy dk mBku can gks tkrk gSA mipeZ ¼D; qfVdy½ dkVus ds fy, D; qfVdy 
pkdw ;k D; qfVdy fpeVh dk bLr seky fd;k tk ldrk gSA mipeZ ¼D; qfVdy½ ihNs èkdsyus ds fy, D; qfVdy iq'kj ;k 
ydM+h dh MaMh dk bLrseky fd;k tk ldrk gSA viuh ilan dh yackbZ esa dkVus ds ckn] ;fn t:jh gks] rks uk[kwuksa dh 
uksd ¼;k [kqyk fdukjk½ Qkby djsaA lq[kkus vkSj QkbZfyax ds ckn] ;woh tsy çkbej yxk;k tkrk gSA çk—frd uk[kwu ij 
iryh irZ  yxkbZ tkrh gSA çkbej ls ckdh ds ,Iy hds'kal çk—frd uk[kwu ls fpids jgrs gSaA bls dsoy çk—frd uk[kwuksa 
yxk;k tkrk gS u fd fVi ij yxk;k tkrk gSA

çkbej mipkfjr djus ¼l[r  cukus½ ds fy, 2 feuV rd vius ;woh ySai ds uhps j[ksaA mRikn ds fuekZrk ds funZs'kksa dk 
ikyu lqfuf'pr djus ds fy, vkidks ;woh mipkj ds le; ij fuxkg j[kuh pkfg,A mipkj dk le; ySai dh okV {kerk 
ij fuHkZj djrk gS blfy,] funZs'kksa dk ikyu djuk t:jh gSA

tsy ls mipkj gks tkus ds ckn] fcYMj tsy yxk;k tkrk gSA tsy uk[kwu ds chp esa j[kk tkrk gS vkSj èkhjs&èkhjs fVi ds Nksj 
rd Åij dh vksj QSyk;k tkrk gSA tc uhps dh vksj QSy tkrk gS] rks dksbZ Hkh ds laidZ es vk;s fcuk tgka rd laHko gks 
bls mipeZ ¼D; qfVdy½ {ks= ds djhc j[ksaA ,slk gh cxy nhokjksa ds fy, Hkh fd;k tkrk gSA vxj tsy Ropk ij vk tkrk gS 
rks mipkj gks tkus ij blds mBus dh vfèkd ds laidZ 

laHkkouk gksrh gSA l[r djus ds fy, ;woh ySai ds uhps uk[kwu j[kus ls igys Ro pk ls dksbZ Hkh tsy gVkus ds fy, dikl dh 
dyh dk bLrseky djsaA

,sls uk[kwuksa ds fy, ftuesa fVi gS vkidks eqLdku js[kk ¼Le kby ykbu½ ds vklikl tsy lcls vfèkd xgjk djuk pkfg, 
D; ksafd ;gha uk[kwuksa ij lcls vfèkd ncko iM+rk gSA

,d ckj dksV gks tkus ij] vkidks uk[kwuksa ij tsy dk V‚i dksV yxkuk gksrk gSA uk[kwu ij ,d vPNh irZ  yxk,a] lkoèkku 
jgsa fd vklikl dh Ropk ij dksbZ Hkh QSyko u gksA vki fdruk eksVk dksV pkgrs gSa blds vkèkkj ij çR;sd irZ  ds chp 
mipkj ds lkFk ,d ;k dbZ ijrsa yxk ldrs gSaA ,d ckj dksV mipkfjr gks tkus ij uk[kwu ij cpk dksbZ Hkh fpifpik Hkkx 
fcuk :bZ okyk okbi ;k Dy hauj dk bLr seky dj gVk;k tk ldrk gSA

;woh tsy ls cus uk[kwu ij lgh <ax ls cfQax rduhd dk bLr seky djsa vkSj pkgh x;h vkdkj vkSj eksVkbZ çkIr djrs gq, 
vfèkd ped okyh fQfu'k ds fy, lhy dj nsaA ,slk Fkzh os cQj dk bLr seky djds fd;k tk ldrk gSA
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1- ;woh tsy usy ,UgSULeUV ds fy, lkefxz;ksa dh igpku vkSj O; oLF kk djus esa

2- ;woh tsy usy dh irZ yxkus esa

;woh tsy ,UgSULeUV çk—frd fn[krk gS] ;g Li"V] iryk] gYds otu dk] yphyk] fcuk Nsn okyk] dbZ fMtkbu {kerkvksa 
okyk] mBku vkSj jax mrjus dk fojksèkh gksrkA

tsy usy dk bLrseky fd;k tkrk gS :

▪ fVi vksojys ds fy,

▪ vDlj njkj iM+us] fNyus] foHkkftr gksus] fNydk mrjus vkfn ls cpkus ds fy, çk—frd uk[kwu dh irZ  ds fy, 

▪ NksVs foLr kj ¼,Dl Vsa'ku½ ds fy, laokjus ds fy,

▪ ckgj fudyus okyk {kfrxzLr [kqyk fdukjk doj djus ds fy,A

tsy usy xzkgdksa dks ,fØfyd usy dh lqfoèkk vkSj LFkkf;Ro ds lkFk çk—frd uk[kwu dk jax:i vkSj vuqHko çnku djrk 
gSA tsy usy lk¡ps esa cz'k fd, x, fQj ;woh ySEi ls mipkfjr csl tsy dh irZ  ls cuk;k tkrk gSA ;woh ySai 9 okV] 18 
okV] ;k 36 okV tSls vyx&vyx okV {kerk ds lkFk miyCèk gS vkSj okafNr mipkj nj ds vkèkkj ij budk bLr seky 
fd;k tk ldrk gSA dHkh dHkh vfrfjä etcwrh ds fy, tsy esa Qkbcj ;k js'ke feyk;k tkrk gSA

▪ eSuhD;ksj Vscy lsV&vi

▪ Qkby

▪ cQj

▪ usy fVi

▪ dikl dh dfy;ka

▪ uk[kwu drjuh ¼usy fDyij½

▪ rkSfy;k

▪ fHkxksus okyk dVksjk

▪ D; qfVdy pkdw vkSj iq'kj

▪ usy Xy w

▪ ;woh ykbV ySEi

▪ tsy: çkbej] ckaMj] csldksV tsy] fcYMj tsy] cgq ç;kstu] pedned ykus okyk dksV] lhyj] OgkbV  fcYMj] 
lQsn eqä fdukjk] jaxhu tsy] vkfn

▪ tsy cz'k tsy Dyhuj 

▪ tsy okbi ¼fcuk :bZ okyk½
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▪  dksbZ Hkh tsy yxkus ls igys viuk çk—frd usyIy sV lq[kkus ds fy, usy Qkby

▪  uk[kwu yxkus ls igys mipeZ ¼D; qfVdy½ vanj èd syus ds fy, D; qfVdy iq'kj

▪  tsy yxkus ds fy, tsy cz'k vkSj uk[kwu ds vklikl èkwy gVkus ds fy, MfLVax cz'k 

▪  ;fn fVi yxk;k tk jgk gS rks udyh usy fVi

▪  fVi ds fy, usy Xy w

▪  uk[kwu ls ueh nwj djus ds fy, usy fMgkbMªsVj

▪  dksbZ Hkh iqjkuk usy i‚fy'k gVkus ds fy, usy i‚fy'k fjewoj vkSj d‚Vu iSM

▪  ;woh tsy çkbej tks igys csl dksV ds :i esa bLrseky fd;k x;k gks ftldk bLrseky tsy lkQ djus ds fy, gksrk  
gS

▪  ;woh fcYMj tsyA ;g vke rkSj ij çkbej vkSj V‚i dksV ls vfèkd xgjk tsy gksrk gS tks vkids uk[kwuksa dks etcwr  
irZ nsrk gS& ;g dbZ fdLe ds jaxksa esa vkrk gS

▪  ;woh tsy V‚i dksV& ;g ,d Li"V tsy gS ftldk cf<+;k ped ds lkFk iwjk fMtkbu lqjf{kr djus ds fy, 
bLrseky fd;k tkrk gS

▪  tsy dks mipkfjr ;k dM+k djus ds fy, ;woh ySai

▪  dM+k djus ds ckn vius cz'k vkSj uk[kwu ls fpifpik vo'ks"k gVkus ds fy, Dy halj

▪  Dy haf'kax ds fy, d‚Vu iSM ;k Qkgk eqDr  okbi 

uk[kwu ls dpM+k fudkydj [kqys fdukjk Qkby djds usy Iy sV rS;kj djsa] ped gVk,a vkSj çk—frd uk[kwu dks lw[kk 
cuk,aA

fp= 4-3- tsy yxkus ls igys uk[kwuksa dh Qkbfyax
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1- ,fØfyd usy ,UgSULeUV ds fy, lkexzh dh igpku djus vkSj O; oLF kk djus esa
2- ,fØfyd usy irZ yxkus esa

,fØfyDl vkèkqfud lkSan;Z m|ksx esa uk[kwu foLr kj ¼usy ,Dl Vsa'ku½ dk lcls iqjkuk :i gSa vkSj cgqr etcwr vkSj fVdkÅ 
ekuk tkrk gSA ,fØfyd rjy eksuksej vkSj ikmMj i‚yhej dk feJ.k gksrk gS] tks la;qDr  gksus ij dBksj lqj{kkRed irZ  
cukrk gS ftls çk—frd uk[kwu ds Åij laokjk tkrk gSA ;g vke rkSj ij ;woh tsy usy dh rqyuk esa lLrk gksrk gS vkSj ;woh 
tsy usy ds foijhr ftls ;woh ySai ds uhps mipkfjr djuk iM+uk iM+rk gS] ,fØfyd usy foLr kj ¼usy ,DlVsa'ku½ dsoy 
gok ds laidZ esa vkus ij l[r  gks tkrk gSA l[r cukus ls bUg sa etcwr vkSj pednkj vkèkkj feyrk gS tks jax yxkus ds 
fy,  'kkunkj gksrk gSA blls  usy ,UgSULeUV  dh çfØ;k iwjh gks tkrh gSA ;g ;woh tsy usy dh rqyuk esa vfèkd —f=e 
utj vkrk gS vkSj blfy, bldh vkykspuk dh tkrh gS D; ksafd blls uhps fLFkfr uk[kwu }kjk lk¡l ysuk laHko ugha gksrk gS 
vkSj bl çdkj ;g uk[kwuksa dks detksj vkSj @ ;k HkqjHkqjk cuk ldrk gSA ,fØfyd foLr kj ¼,DlVsa'ku½ ,lhVksu esa uk[kwu 
dks fHkxksdj gVk;k tk ldrk gS] tcfd tsy gVkus ds  fy, ;woh tsy cQ djuk iM+rk gS] ;g ,lhVksu ls ugha NwVrk gSA

,fØfyd usy ,Iy hds'kal esa ,sls jlk;u gksrs gSa tks èkqvka nsrs gSa vkSj blfy, rduhf'k;u vkSj xzkgd nksuksa dh vksj ls 
vR;ar lkoèkkuh dh t:jr gksrh gSA

▪  dejk vPNh rjg ls goknkj gksuk pkfg,A
▪  vfèkdka'k ,fØfyd usy mRikn To yu'khy gksrs gSaA blfy, bUg sa xeÊ vkSj lhèks èkwi ls nwj j[kk tkuk pkfg, vkSj  
 BaMh vkSj lw[kh txg ij LV ksj fd;k tkuk pkfg,A
▪  xyr rjhds ls bLrseky djus ij ,fØfyd usy mRikn 'kjhj vkSj i;kZoj.k ds fy, gkfudkjd gks ldrs gSaA buds  
 lqjf{kr bLr seky] gSaMfyax] HkaMkj.k vkSj fuiVku ¼[kjkc pht+ksa dks Qsduk½ ds lacaèk esa fuekZrkvksa ds funZs'kksa dk  
 ikyu djsaA
▪  uk[kwu vkSj @ ;k Ropk dh chekfj;ksa@fodkjksa ls ihfM+r gksus ij ,sØsfyd uk[kwu mRiknksa dk bLrseky ugha djuk  
 pkfg,A
▪  xHkZorh efgykvksa dks ,fØfyd usy mRiknksa dk bLr seky ugha djuk pkfg, ;k bUg sa yxkuk ugha pkfg,A
▪  ,fØfyd mRikn yxkrs le; lqj{kk p'ek vkSj fMLikstscy ekLd iguus dh lykg nh tkrh gSA
▪  ,fØfyd usy ,UgSULeUV yxkrs le; fdlh Hkh vlqfoèkk ;k cspkSuh dh vuqHkwfr gksus ij yxkuk rRdky jksd fn;k  
 tkuk pkfg,A vxj dksbZ pdÙkk@ykyh ;k foijhr fØ;k gksrh gS] rks rqjar M‚DVj ls laidZ djsaA
▪  ,fØfyd ikmMj vkSj rjy inkFkZ ds lkFk laidZ esa vkus ls Ropk] vka[kksa vkSj eqag dks cpk;k tkuk pkfg,
▪  lgh <ax ls ,fØfyd usy gVkus dh çfØ;k dk ikyu djsaA dHkh çk—frd uk[kwuksa ls ,fØfyd usy tcjnLr h ugha  
 fudkysa A
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fp= 4-4- ,fØfyd feJ.k yxkuk

▪  ,fØfyd mRiknksa ds fuiVku ds fy, fuekZrk ds funZs'kksa dk ikyu djsa vkSj o‚'k csflu@flad esa dHkh Hkh ,fØfyd  
 usy mRikn u cgk,aA rjy inkFkZ lks[kus vkSj lqjf{kr :i ls budk fuiVku djus ds fy, isij rkSfy, dk  
 bLr seky djsaA
▪  ,fØfyd usy mRikn gSaMy djus ds ckn vius gkFk vPNh rjg ls èkks,aA

▪ usy Qkby ¼180 & 240 fxzV½
▪ D; qfVdy pkdw
▪ MLV  cz'k
▪ ,aVh cSDVhfj;y Lçs
▪ isij rkSfy;k
▪ ,fØfyd fyfDoM
▪ ,fØfyd ikmMj ¼lQsn vkSj lkQ+@xqykch½
▪ ,fØfyd usy cz'k
▪ eksuksej ¼,fFky esFkkØkbysV½
▪ fMgkMªsVj
▪ çkbej
▪ uksad drjuh ¼fVi fDyij½
▪ iq'kj
▪ MSIi su crZu vkSj cz'k

;g çfØ;k dbZ pj.kksa dh çfØ;k gksrh gS ftlesa vke rkSj ij igys lkQdj] vkdkj nsdj] cfQaxdj vkSj mipeZ 
¼D; qfVdy½ dk dke djds çk—frd uk[kwu rS;kj djuk fQj yackbZ c<+kus ds fy, ¼;fn vko';d gks½ —f=e fVi vkSj V‚i 
ij ,fØfyd yxkuk 'kkfey gksrk gSA fp= 4-1  esa crk;h x;h çfØ;k dk uk[kwu rS;kj djus ds fy;s ikyu djs A 

dpM+k fudkydj] eqä fdukjk Qkby djds usy Iy sV rS;kj djsa] ped gVk,a vkSj çk—frd uk[kwu lw[kk cuk,aAmipeZ 
¼D; qfVdy½ dkVus ;k èkhjs ls ihNs èkdsyus dh t:jr gksrh gSA ;g bl ckr ij fuHkZj djrk gS ;g fdruk c<+ x;k gSA 
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mRikn dks è;ku ls i<+s vkSj ns[ks fd eksuksej esa ,e- ,e- ,- ¼feFkkby esFkkØkbysV½ u gks] tksfd MsaVy ,fØfyd gSA ,e,e, 
çk—frd uk[kwu ds fy, cgqr dBksj gksrk gSA bZ,e, & bFkkby esFkkØkbysV og pht gS ftldh t:jr gksrh gSA ikmMj 
vkSj rjy inkFkZ vPNh rjg ls goknkj dejs esa vyx&vyx dVksjksa ;k MSIi su crZu esa Mkyuk pkfg,A

,fØfyd rjy esa cz'k Mqcksa, vkSj bls i;kZIr  rjy inkFkZ lks[kus nsaA crZu ds fdukjs iksaNdj dksbZ Hkh vfrfjä rjy inkFkZ 
gks rks fudky nsaA ,fØfyd ikmMj ysus ds fy, cz'k ds ,d lkbM ls ,fØfyd ikmMj dh lrg gYdk lk vkSj FkksM+k lk 
nck,aA c‚y cuk,a vkSj èkhjs&èkhjs cz'k ckgj fudkysaA bl xhys ,fØfyd c‚y dks ,fØfyd feJ.k dgk tkrk gSA

ist 100 feJ.k cz'k esa rjy inkFkZ dh ek=k ds vkèkkj ij cgqr T; knk lw[kk ;k xhyk gks ldrk gSA ;fn ,slk gksrk gS rks 
vyx djus vkSj u;k feJ.k ysus ds fy, bls isij rkSfy, ij iksaNsA vxj feJ.k FkksM+k vfèkd eqyk;e gks tk,] rks vfrfjä 
rjy inkFkZ gVkus ds fy, cz'k gYds ls isij rkSfy, ij j[ksaA vyx&vyx vkdkjksa esa feJ.k ysus ds fy, leFkZ cuus ds 
fy, vH; kl djsaA cz'k vkSj rjy inkFkZ nksuksa dks lkQ j[kus ds fy, gj ckj ysrs le; chp&chp esa isij rkSfy, ij cz'k 
iksaNuk t:jh gSA cpk gqvk rjy inkFkZ isij rkSfy, ds VqdM+ksa ls lks[kok,a vkSj mUgsa dpjs ds FkSys esa Mky nsaA flad esa dHkh 
Hkh ugha cgk,aA

bl c‚y dks vius uk[kwu ds vkèkkj ij j[ksa vkSj bls lkjs uk[kwu ij QSykrs gq,] vkèkkj ls fljs dh vksj cz'k ys tkrs gq, 
lkoèkkuhiwoZd cz'k ls QSyk,aA tgka vko';d gks ,fØfyd dk vfrfjä c‚y yxk,aA vc] tSlk t:jr gS vius uk[kwuksa dks 
vkdkj nsa vkSj jaxsA vxys pj.k@ LVsi ij tkus ls igys lqfuf'pr djsa ,fØfyd lw[k x;k gSA

bl ,Iy hds'ku ds ckn uk[kwuksa dh lrg cQ djus ds fy, cQj dk bLrseky djsa] okafNr ped gkfly djus ds fy, c<+rs 
gq, fxzV ls Qkby djsaA lkQ i‚fy'k ds dksV dk ç;ksx djsa ;k jaxhu usy i‚fy'k ls mUg sa jaxs] tSlh t:jr gksA
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usy ,UgSULeUV dh rduhd ds vH; kl ds nkSjku lgk;d uk[kwu rduhf'k;u  dks xq.koÙkk ijd dke lqfuf'pr djus ds 
fy, fuEufyf[kr  ckrsa è; ku esa j[kuh pkfg,:

▪ lqfuf'pr djsa fd dk;Z {ks= lqjf{kr vkSj lkQ gSA 
▪ xzkgd ls usy ,UgSULeUV] tks lfoZl og pkgrk@pkgrh gS vkSj tks jax:i og pkgrk@pkgrh gS ds fy, mldh 

t:jr vkSj ilan iwNsaA
▪ ;woh tsy ,UgSULeUV çk—frd fn[krk gS] ;g Li"V] iryk] gYds otu dk] yphyk] fcuk Nsn okyk] dbZ fMtkbu 

{kerkvksa okyk] mBku vkSj jax mrjus dk fojksèkh gksrkA
▪ ,fØfyDl vkèkqfud lkSan;Z m|ksx esa uk[kwu foLr kj ¼usy ,Dl Vsa'ku½ dk lcls iqjkuk :i gSa vkSj cgqr etcwr vkSj 

fVdkÅ ekuk tkrk gSA 
▪ ,fØfyd rjy eksuksej vkSj ikmMj i‚yhej dk feJ.k gksrk gS] tks la;qDr  gksus ij dBksj lqj{kkRed irZ  cukrk gS 

ftls çk—frd uk[kwu ds Åij laokjk tkrk gSA 

uk[kwu rduhf'k;u ;g lqfuf'pr djus ds fy, xzkgd dk uk[kwu lkQ djus dh rduhdksa dk ç;ksx djrk gS fd os 
cSDVhfj;k eqä gSa] lks[krs] gSaMok'k] lSuhVkbtj] fMl&buØLV s'ku okbi] ,aVhlsfIVd lkY; w'ku dk ç;ksx djrk gS] dksbZ Hkh 
lfoZl 'kq: djus ls igys ,slk djus ls LoPNrk esa lqèkkj vkrk gS vkSj usy ,UgSULeUV ds uhps eksYM  vkSj dod dk fodkl 
jksdus esa lgk;rk feyrh gSA 

tsy usydk bLrseky fd;k tkrk gS :

1½  fVi vksojys ds fy,
2½  vDlj njkj iM+us] fNyus] foHkkftr gksus] fNydk mrjus vkfn ls cpkus ds fy, çk—frd uk[kwu dh irZ  ds fy,
3½  NksVk foLrkj ¼,DlVsa'ku½ ds fy, laokjus ds fy,
4½��ckgj fudyus okyk {kfrxzLr eqä fdukjk doj djus ds fy,A 

tsy usy lk¡ps esa cz'k fd, x, fQj ;woh ySEi ls mipkfjr csl tsy dh irZ  ls cuk;k tkrk gSA

;woh tsy usy ,UgSULeUV  ds fy, ikyu fd, tkus okys pj.k

▪ dksbZ Hkh tsy yxkus ls igys viuk çk—frd usyIy sV futZyh—r djus ds fy, usy Qkby
▪ uk[kwu yxkus ls igys mipeZ ¼D; qfVdy½ vanj èd syus ds fy, D; qfVdy iq'kj
▪ tsy yxkus ds fy, tsy cz'k vkSj uk[kwu ds vklikl èkwy gVkus ds fy, MfLVax cz'k 
▪ ;fn fVi yxk;k tk jgk gS rks udyh usy fVi
▪ fVi ds fy, usy Xy w
▪ uk[kwu ls ueh nwj djus ds fy, usy fMgkbMªsVj
▪ dksbZ Hkh iqjkuk usy i‚fy'k gVkus ds fy, usy i‚fy'k fjewoj vkSj d‚Vu iSM
▪ ;woh tsy çkbej tks igys csl dksV ds :i esa bLrseky fd;k x;k tsy lkQ djus ds fy, gksrk gS
▪ ;woh fcYMj tsyA ;g vke rkSj ij çkbej vkSj V‚i dksV ls vfèkd xgjk tsy gksrk gS tks vkids uk[kwuksa dks etcwr 
irZ  nsrk gS & dbZ fdLe ds jaxksa esa vkrk gS

▪ ;woh tsy V‚i dksVA ;g ,d vkSj Li"V tsy gS ftldk cf<+;k ped ds lkFk iwjk fMtkbu lqjf{kr djus ds fy, 
bLrseky fd;k tkrk gS
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▪ tsy mipkfjr ;k dM+k djus ds fy, ;woh ySai
▪ mipkj djus ds ckn vius cz'k vkSj uk[kwu ls fpifpik vo'ks"k gVkus ds fy, Dy halj
▪ Dy haf'kax ds fy, d‚Vu iSM ;k fcuk :bZ okyk okbi 

dpM+k fudkydj] eqä fdukjk Qkby djds usy Iy sV rS;kj djsa] ped gVk,a vkSj çk—frd uk[kwu lw[kk cuk,aA

uksV: tsy usy ds lkFk] vxj bldk fNydk fudyrk ;k uk[kwu ckgj c<+us yxrk gS] rks vkidks lkjk tsy gVk nsuk 
pkfg, vkSj fQj ls 'kq:vkr djuh pkfg,A

,fØfyDl vkèkqfud lkSan;Z m|ksx esa uk[kwu foLrkj ¼usy ,DlVsa'ku½ dk lcls iqjkuk :i gSa vkSj cgqr etcwr vkSj fVdkÅ 
ekuk tkrk gSA ,fØfyd rjy eksuksej vkSj ikmMj i‚yhej dk feJ.k gksrk gS] tks la;qä gksus ij dBksj lqj{kkRed irZ  
cukrk gS ftls çk—frd uk[kwu ds Åij laokjk tkrk gSA 

▪ ikmMj vkSj rjy inkFkZ vPNh rjg goknkj dejs esa vyx&vyx dVksjksa ;k MSIi su crZu esa Mkyuk pkfg,A

▪ ,fØfyd rjy esa cz'k Mqcksa, vkSj bls i;kZIr rjy inkFkZ lks[kus nsaA 

▪ crZu ds fdukjs iksaNdj dksbZ Hkh vfrfjä rjy inkFkZ fudky nsaA 

▪ ,fØfyd ikmMj ysus ds fy, cz'k ds ,d lkbM ls ,fØfyd ikmMj dh lrg gYdk lk vkSj FkksM+k lk nck,aA 

▪ c‚y cuk,a vkSj èkhjs&èkhjs cz'k ckgj fudkysaA bl xhys ,fØfyd c‚y dks ,fØfyd feJ.k dgk tkrk gSA

  feJ.k cz'k esa rjy inkFkZ dh ek=k ds vkèkkj ij cgqr T;knk lw[kk ;k xhyk gks ldrk gSA ;fn ,slk gksrk gS rks vyx 
djus vkSj u;k feJ.k ysus ds fy, bls isij rkSfy, ij iksaNsA 

▪ bl c‚y dks vius uk[kwu ds vkèkkj ij j[ksa vkSj bls lkjs uk[kwu ij QSykrs gq,] vkèkkj ls fljs dh vksj cz'k ys tkrs 
gq, lkoèkkuhiwoZd cz'k ls QSyk,aA 

▪ tgka vko';d gks ,fØfyd dk vfrfjä c‚y yxk,aA vc] tSlk okafNr gS vius uk[kwuksa dks vkdkj nsa vkSj jaxsA 

▪ vxys pj.k ij tkus ls igys lqfuf'pr djsa ,fØfyd lw[k x;k gSA

▪ bl ,Iyhds'ku ds ckn uk[kwuksa dh lrg cQ djus ds fy, cQj dk bLrseky djsa] okafNr ped gkfly djus ds fy, 
c<+rs gq, fxzV ls Qkby djsaA 

▪ lkQ i‚fy'k ds dksV dk ç;ksx djsa ;k jaxhu usy i‚fy'k ls mUgsa  jaxs] tSlh t:jr gksA
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2- eksuksej esa ,e,e, D; ksa ugha gksuk pkfg,\

d- ;g çk—frd uk[kwu ds fy, cgqr T; knk eqyk;e gksrk gS
[k- ;g çk—frd uk[kwu ds fy, cgqr T;knk dBksj gksrk gS
x- ,e,e, ;qDr  eksuksej cgqr egaxk gksrk gS
?k- ,e,e, ;qä eksuksej dk bLrseky i‚fy'k rh[kk cukus ds fy, fd;k tkrk gS

3-  eksuksej esa dkSu lk okaNuh; ;kSfxd ¼daikmaM½ gS\

d- ,Q,e,
[k- bZ,e,
x- ,e,e,
?k- Mh,e,
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5- lqjf{kr ,fØfyd usy ,Iy hds'ku lqfuf'pr djus ds fy, dksbZ Hkh 5 lqj{kk t:jrsa fy[ksa

4- ;woh tsy usy ,UgSULeUV  yxkus djus ds fy, t:jh lkefxz;ka vkSj midj.k crk,aA
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;wfuV 5-1- fjfQy djuk 



1-� fQy ;k cSdfQy lfoZl ds fy,  dqN  t:jh vkStkjksa vkSj lkefxz;ksa dh igpku djus esa
2-� fQy vkSj cSdfQy lfoZl ds fy, bLr seky fd, tkus okys fofHkUu  vkStkjksa dk bLr seky djus esa
3-� fQy&bu lfoZl djus esa
4-� cSdfQy lfoZl djus esa
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1-  fQy ;k cSdfQy lfoZl ds fy, t:jh vkStkjksa vkSj lkefxz;ksa dh igpku djus esa
2-  fQy vkSj cSdfQy lfoZl ds fy, bLr seky fd, tkus okys fofHkUu  vkStkjksa dk bLr seky djus esa
3-  fQy&bu lfoZl djus esa
4-���cSdfQy lfoZl djus esa

fQy vkSj cSdfQy ¼Ýsap fQy&bu½ ds :i esa Kkr fjfQy dh lkekU; ifjfLFkfr;ksa esa uk[kwu vIy hds'ku dh rkjh[k ls 
yxHkx nks vkSj pkj lIrkg dk le;&lhek esa t:jr gks ldrh gS  ysfdu bLr seky vkSj vU; dkj.kksa ls f?klfiV ds vkèkkj 
ij ;g le; lhek vyx&vyx gks ldrh gSA

tc dqN  uk[kwu c<+ pqds gksrs gSa vkSj mUg sa fQy&vi dh t:jr gksrh gS rks nks lIrkg ds fQy dh t:jr iM+rh gSA 2&3 
lIrkg ds le; ds nkSjku uk[kwu c<+ pqds gksrs gSa ftl dkj.ko'k fupyh Ropk ds ikl dksbZ ,fØfyd ugha gksrk gSA

vkdkj cny pqdk gksrk gS D; ksafd vkdZ LFkkukarfjr gks pqdk gksrk gSA Le kby ykbu Hkh LFkkukarfjr gks pqdh gksrh gS vkSj 
blfy, vc mi;qä ugha gksrh gSA blds lkFk gh f?klfiV ds dkj.k ,slh vU; leL;k,a Hkh gks ldrh gSa tks uk[kwu dks 
çHkkfor dj ldrh gSa tSls njkjsa] gok ds cqycqys] dksus ds vklikl VwV&QwV vkfn

 fQy&vi çfØ;k dk mís'; ;g lqfuf'pr djus ds fy, cnyko larqfyr djuk vkSj VwV&QwV ds fy, lqèkkj djuk gksrk gS 
fd uk[kwu u, tSls  pednkj] fQfVax vkSj irys cus jgsa tSls igyh ckj yxk;k x;k FkkA

Ýsap uk[kwu ds fy, cSdfQy ,sls uk[kwu ij fd;k tkrk gS tks c<+ x, gksrs gSa] tgka lQsnh okil ewy fLFkfr esa pyh tkrh gS] 
vkSj fQj fupyh Ropk {ks= Hkh Hkj tkrk gSA bl vH;kl ds fy, ge fuEufyf[kr tksu dk bLr seky djsaxs: 

tksu 1 eqä fdukjk gS ¼tgka uk[kwu maxyh NksM+rk gS½

tksu 2 uk[kwu dk chp okyk Hkkx gS 

tksu 3 ,iksuhfd;e gS ¼dHkh&dHkh fupyh Ropk {ks= ds :i esa tkuk tkrk gS½

fp= 5-1- maxyh ds uk[kwu ds tksu
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fp= 5-2- e'khu ls vkSj e'khu ds fcuk uk[kwu ls iqjkuk mRikn gVkuk

jhfQy ds fy, vko';d vkStkjksa vkSj lkefxz;ksa esa 'kkfey gSa:
▪  uk[kwu Qkby ¼100@180@240fxzV½
▪  D; qfVdy pkdw vkSj iq'kj
▪   Ýsap fQy Mk;eaM fcV ;k cSjy ds vkdkj ds fLol dkckZbM fcV okyh uk[kwu e'khu
▪  ,fØfyd ikmMj ¼lQsn vkSj lkQ ;k xqykch½
▪  ,fØfyd uk[kwu cz'k ¼vyx&vyx vkdkj½
▪  ,fØfyd fyfDoM ¼bZ,e,½
▪  MSIi su crZu
▪  xank cz'k
▪  ,aVh cSDVhfj;y Lçs
▪  isij rkSfy;k
▪  'kkbu ;k lhyj
▪  fMgkbMªsVj

lfoZl dh 'kq#vkr esa ,aVh cSDVhfj;y lkcqu vkSj lSfuVkbftax Lçs ls èkksdj viuk vkSj xzkgd dk gkFk LoPN cukus ls 
LoPNrk esa lqèkkj vkrk gS vkSj uk[kwu ,ugkUl esaV ds uhps eksYM vkSj dod dk fodkl jksdus esa enn feyrh gSA
fupyh Ropk dh o`f) ds vkèkkj ij mls ihNs èkdsydj vkSj dkVdj 'kq:vkr djsaA 100@180 Q+kby dk bLr seky dj 
uk[kwu dks yxHkx vkèkk iryk cuk,aA ,fØfyd dh eksVkbZ de djus ds fy, 180 fxzV Qkby ls Qkby djsaA ,fØfyd 
i;kZIr  :i ls iryk gks tkus ij okgk ls gVkus ds fy, 240 fxzV Qkby ls Qkby cny nsaA
vuqHkoghu rduhf'k;u vDlj vius xzkgdksa ds ,fØfyd uk[kwu dh eksVkbZ c<+k nsrs gSaA bldk dkj.k ;g gksrk gS fd 
rduhf'k;u u;k  lQsn ,fØfyd yxkus ls igys ,fØfyd ugha gVkrs gSaA u;k mRikn yxkus ls igys ,fØfyd dh 
yxHkx iwjh ijr eqä fdukjs ls gVk nh tkrh  gSaA dsoy ,fØfyd dh lcls iryh ijr uk[kwu IysV ij jguh pkfg, rkfd 
eksVs fcYM&vi ls cpk tk ldsA
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,fØfyd cSd fQy ls Le kby ykbu dh fLFkfr fQj ls ckgj gks tkrh gS tks uk[kwu dh o`f) ds lkFk vkxs c<+ pqdk gksrk gSA 
bl fofèk dks fQj ls ykbu feykuk Hkh dgk tkrk gSA uk[kwu dh o`f) dh xfr ds vkèkkj ij vIy hds'ku ls yxHkx 4&5 
lIrkg esa bldh t:jr iM+ ldrh gSA

Ýsap uk[kwu fQj ls larqfyr djus ds nks rjhds gSaA igyh fofèk esa bysfDVªd QkbZy dk bLr seky gksrk gS vkSj eqDr  fdukjs ij 
[kkapk cukuk vkSj fQj u;k mRikn yxkuk 'kkfey gksrk gSA bl fofèk esa Ýsap fQy Mk;eaM fcV ;k cSjy ds vkdkj ds fLol 
dkckZbM fcV okyh uk[kwu okyh e'khu dk bLr seky gksrk gSA

fp= 5-3- Ýsap fQy Mk;eaM fcV  fp= 5-4- fLol dkckZbM fcV

iwjs uk[kwu ij fiNyk mRikn yxHkx nks frgkbZ rd de djuk fQj igyh ckj lQsn vkSj xqykch jax yxkuk gS tSlkfd 
dksbZ O; fä djrk A ,slk gkFk okyk QkbZy ls fd;k tk ldrk gSA

uk[kwu QkbZy dk bLr seky djsa vkSj u, uk[kwu ds yqd ds fy, Le kby ykbu ls Åij Qkby djsa] eqä fdukjs vkSj tksu 2 
ds chp [kkapk cuk,aA Le kby ykbu ds lkFk&lkFk [kkapk cukus ds ckn  eqä fdukjs ls vfrfjä ,fØfyd fudky nsaA 
igys xqykch vkSj lQsn fQy djus ij ,fØfyd iwjh rjg ls gVkuk laHko ugha gks ldrk gS D;ksafd ,fØfyd ds uhps  
çk—frd uk[kwu ugha Hkh gks ldrk gSA detksj fd, ;k pVdk, fcuk tgka rd laHko gks T; knk ls T;knk fudky nsaA ckn 
esa fQy ds nkSjku eqä fdukjs ls lkjk iqjkuk ,fØfyd fudky nsaA

fp= 5-5- uk[kwu e'khu dk bLrseky djrs gq, rduhf'k;u

uk[kwu QkbZy dk bLr seky djsa vkSj u, uk[kwu ds yqd ds 
fy, Le kby ykbu ls Åij Qkby djsa] eqä fdukjs vkSj 
tksu 2 ds chp [kkapk cuk,aA Le kby ykbu ds lkFk&lkFk 
[kkapk cukus ds ckn  eqä fdukjs ls vfrfjä ,fØfyd 
fudky nsaA igys xqykch vkSj lQsn fQy djus ij 
,fØfyd iwjh rjg ls gVkuk laHko ugha gks ldrk gS 
D;ksafd ,fØfyd ds uhps çk—frd uk[kwu ugha Hkh gks 
ldrk gSA detksj fd, ;k pVdk, fcuk tgka rd laHko 
gks T; knk ls T;knk fudky nsaA ckn esa fQy ds nkSjku eqä 
fdukjs ls lkjk iqjkuk ,fØfyd fudky nsaA
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fdlh Hkh [kqys çk—frd uk[kwu ij ,MgsjsaV ;k çkbej yxk,aA

vPNh rjg goknkj dejs esa vyx&vyx dVksjksa ;k MSIi su crZu esa ,fØfyd ikmMj vkSj fyfDoM Mkyk tkuk pkfg,A

,fØfyd fyfDoM esa cz'k Mqcks,a vkSj bls i;kZIr  fyfDoM lks[kus nsaA eè; e vkdkj dh c‚y cukrs gq, crZu ds fdukjs 
iksaNdj vfrfjä fyfDoM fudky nsaA ,fØfyd ikmMj ysus ds fy, cz'k ds ,d lkbM ls ,fØfyd ikmMj dh lrg  dks 
FkksM+k lk nck,aA c‚y cuk,a vkSj èkhjs&èkhjs cz'k ckgj fudkysaA 

Le kby ykbu cukus ds fy, tksu 1 ij lQsn c‚y yxk,aA lQsn ,fØfyd dks xqykch yxkus ls igys lsV gksus ds fy, 
le; nsus ds fy, igys fVi fQy djsaA

eqä fdukjs ds chp esa c‚y j[ksa vkSj cz'k dh MaMh dk bLrseky djrs gq, Le kby dh xgjkbZ dk fuekZ.k djrs gq, ,d dksus 
rd vkSj fQj nwljs dksus rd mRikn xkbM djsaA cz'k ds fVi dk bLrseky djrs gq, Le kby fMQkbu djsa vkSj vkdkj nsaA 
,fØfyd ds ,Iy hds'ku ds chp iksaNs ij cz'k iksaNdj lkQ djsaA

ilan ds ikmMj jax ls nwljh c‚y cuk,a vkSj mls tksu 2 esa j[ksaA lkbM ls lkbM rd mRi kn nckus vkSj eqä fdukjs ij 
gYdk lk QSyus ls igys dqN lsdaM rd feJ.k dks vius vki ysoy gksus nsaA tksu 2 vR;ar egRoiw.kZ gSA ;g uk[kwu dk 
lcls eksVk fgLlk gksrk gS vkSj ruko {ks= etcwr cukrk gSA vafre c‚y tksu 3 esa j[kh tkrh gSA mRikn dh vis{kk—r ;g 
NksVh c‚y lkbM ls lkbM rd nckbZ tkrh gS vkSj tksu 2 vkSj 1 ds ekè;e ls gYds ls QSykbZ tkrh gSA cxy dh nhokjksa 
vkSj mipeZ ¼D;qksfVdy½ {ks= ds pkjksa vksj mRikn&eqä ekftZu NksM+saA

T; knk pedhyh ped] fVdkÅiu vkSj yacs le; rd cuh jgus okyh lqj{kk çkIr djus ds fy, lkbu ;k lhyj yxk,a vkSj 
;woh ySai ds uhps mipkfjr djsa] ;fn vko';d gksA fupyh Ropk {ks= ij bls yxkus ls cpsa vkSj fldqM+u laHko cukus ds fy, 
eqä fdukjs ij QSyk,aA uxHkx rhu feuV dk mipkj dk le; i;kZIr  gksxkA
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fQy vkSj cSdfQy ¼Ýsap fQy&bu½ ds :i esa Kkr fjfQy dh lkekU; ifjfLFkfr;ksa esa uk[kwu vIy hds'ku dh rkjh[k ls 
yxHkx nks vkSj pkj lIrkg dh le;&lhek esa t:jr gks ldrh gSA

djuk gksrk gS fd uk[kwu u, tSls] pednkj] fQfVax vkSj irys cus jgsa tSls os rc Fks tc igyh ckj yxk;k x;k Fkk] ysfdu 
bLrseky vkSj vU; dkj.kksa ls f?klfiV ds vkèkkj ij ;g vyx&vyx gks ldrk gSA

tc uk[kwu dqN c<+ pqds gksrs gSa vkSj mUg sa fQy&vi dh t:jr gksrh gS rks nks lIrkg ds fQy dh t:jr iM+rh gS A 
2&3 lIrkg ds le; ds nkSjku uk[kwu rd c<+ pqds gksrs gSa] ftl dkj.ko'k fupyh Ropk ds ikl dksbZ ,fØfyd ugha gksrk 
gSA

vkdkj cny pqdk gksrk gS D; ksafd vkdZ LFkkukarfjr gks pqdk gksrk gSA 
Le kby ykbu Hkh LFkkukarfjr gks pqdh gksrh gS vkSj blfy, vc mi;qä ugha gksrh gSA 
blds lkFk gh f?klfiV ds dkj.k ,slh vU; leL;k,a Hkh gks ldrh gSa tks uk[kwu dks çHkkfor dj ldrh gSa tSls njkjsa] gok 
ds cqycqys] dksus ds vklikl VwV&QwV vkfn fn[kkbZ nsukA
uksV: Ýsap uk[kwu ds fy, cSdfQy ,sls Ýsap uk[kwu ij fd;k tkrk gS tks c<+ x, gksrs gSa] tgka lQsnh okil ewy fLFkfr esa 
pyh tkrh gS] vkSj fQj fupyh Ropk {ks= Hkh Hkj tkrk gSA 
fQy ds fy, çfØ;k

▪  lfoZl dh 'kq#vkr esa ,aVh cSDVhfj;y lkcqu vkSj lSfuVkbftax Lçs ls èkksdj viuk vkSj xzkgd dk gkFk LoPN 
cukus ls LoPNrk esa lqèkkj vkrk gS vkSj uk[kwu ,ugkUl esaV ds uhps eksYM vkSj dod dk fodkl jksdus esa enn 
feyrh gSA

▪  fupyh Ropk dh o`f) ds vkèkkj ij fupyh Ropk ihNs èkdsydj vkSj dkVdj 'kq:vkr djsaA 100@180 Q+kby dk 
bLr seky dj uk[kwu yxHkx vkèkk iryk cuk,aA 

▪  ,fØfyd gVkus ds nkSjku] xzkgd dk çk—frd uk[kwu QkbZy u djus ds fy, lkoèkku jgsaA ;g lqfuf'pr djrs gq, 
fupyh Ropk  {ks= ds lkFk&lkFk Q+kby djsa fd mRikn dk ekftZu çk—frd uk[kwu ds lkFk likV gks tk,A

▪  lkQ eSuhD;ksj LØ c ls èkwy fudky nsaA fMgkbMªsVj ls lrg ueh eqDr  cuk,a vkSj Qkgk eqä iksaNs ls iksaNdj 
lq[kk,aA

,fØfyd cSd fQy ls Le kby ykbu dh fLFkfr fQj ls cgky gks tkrh gS tks uk[kwu dh o`f) ds lkFk vkxs c<+ pqdk gksrk 
gSA bl fofèk dks fQj ls ykbu feykuk Hkh dgk tkrk gSA 

▪  igyh fofèk esa bysfDVªd QkbZy dk bLr seky gksrk gS vkSj eqDr  fdukjs ij [kkapk cukuk vkSj fQj u;k mRikn 
yxkuk 'kkfey gksrk gSA 

▪  nwljh fofèk iwjs uk[kwu ij fiNyk mRikn yxHkx nks frgkbZ rd de djuk] fQj igyh ckj lQsn vkSj xqykch jax 
yxkuk gS tSlkfd dksbZ O; fä djrkA ,slk gSaM QkbZy ls fd;k tk ldrk gSA

T; knk pedhyh ped] fVdkÅiu vkSj yacs le; rd cuh jgus okyh lqj{kk çkIr djus ds fy, lkbu ;k lhyj yxk,a vkSj 
;woh ySai ds uhps mipkfjr djsa] ;fn vko';d gksA mipeZ ¼D;qfVdy½ {ks= ij bls yxkus ls cpsa vkSj fldqM+u laHko cukus 
ds fy, eqä fdukjs ij QSyk,aA uxHkx rhu feuV dk mipkj dk le; i;kZIr  gksxkA
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1- jhfQy fy, t:jh pht+s vkSj midj.k crk,aA

1- jhfQy fy, t:jh pht+s vkSj midj.k crk,aA

�

1- lgh ;k xyr crk,a

d- nks lIrkg dh fQy çfØ;k ds nkSjku] ,fØfyd c‚y tksu 3 esa lsV gksrk gSA ¼� ½
[k- cSdfQy çfØ;k ds nkSjku] ,fØfyd c‚y tksu 1 esa lsV gksrk gSA ¼  ½
x- Le kby ykbu tksu 3 esa gksrh gS vkSj vèkZpaæ dk fgLlk gksrh gSA ¼  ½
?k- dqN ekeyksa esa ,fØfyd ikmMj vuqikr feJ.k esa ekSle dh n'kk,a la'kksèku dh ekax dj ldrh gSaA ¼  ½
³- vuqHkoghu rduhf'k;u vDlj vius xzkgdksa ds ,fØfyd uk[kwu dh eksVkbZ c<+k nsrs gSa D; ksafd rduhf'k;u 

u;k lQsn ,fØfyd yxkus ls igys i;kZIr fyfDoM ugha Mkyrs gSaA ¼� ½
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;wfuV 6-1- uk[kwuksa dks fu[kkjus okyh lsok,a 



1- ijke'kZ ds ckn xzkgd ds fy, lsok,a çnku djus esa
2- ,Mokal usy ds;j lsok,a çnku djus ds fy, lgk;d dkeksa dks djus esa
3- t+:jrksa ds vuqlkj usy ds fVIl dks tksM+us esa
6- funZs'k ds rgr lkekU; uk[kwuksa dks ltkus dh dyk lsok,a çnku djus esa
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1- ijke'kZ ds ckn xzkgd ds fy, lsok,a çnku djus esa
2- ,Mokal usy ds;j lsok,a çnku djus ds fy, lgk;d dkeksa dks djus esa
3- t+:jrksa ds vuqlkj usy ds fVIl dks tksM+us esa
4- funZs'k ds rgr lkekU; uk[kwuksa dks ltkus dh dyk lsok,a çnku djus esa

 

uk[kwuksa dh [kwclwjrh c<+kus ls lacfèkr lsokvksa esa 'kkfey gSa] {kfrxzLr uk[kwuksa dh ejEer djuk] —f=e uk[kwu miyCèk 
djkuk] usy fVIl vkSj uk[kwuksa dks dykRed :i nsuk bR;kfnA usy ds;j lsok rsth ls mHkjrk gqvk {ks= gS rFkk vfèkd ls 
vfèkd la[;k esa yksx vius {kfrxzLr uk[kwuksa dh ejEer ds fy, ;k vius lkSan;Z esa pkj pk¡n yxkus ds fy, bu lsokvksa dk 
mi;ksx dj jgs gSaA

—f=e uk[kwuksa dks cukus ds nks eq[; rjhds gSa & fVIl vkSj QkElZ

fpidk;k tkrk gS vkSj blds ckn rjy ,fØfyd dks iwjs uk[kwu ij yxk;k tkrk gSA

QkeZ dks fudky fn;k tkrk gS vkSj uk[kwu ds u;s vkdkj vkSj çdkj esa ,d ped vk tkrh gSA uk[kwuksa dks fu[kkjus ds fy, 
dqN egRoiw.kZ uqL[ks bl çdkj gSa

dksV djus ds fy, bLrseky fd;k tkrk gS] vkSj ,slk  vkerkSj çk—frd uk[kwuksa dks etcwr djus ds fy, ;k {kfrxzLr 
uk[kwuksa dks ekLd djus ds fy, fd;k tkrk gSA

 fp= 6-1- uk[kwuksa dh eSfpax ltkoV
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uk[kwu laokjus dh lsok çnku djus ls igys xzkgd dks ijke'kZ nsuk ges'kk egRoiw.kZ gksrk gSA vxj xzkgd igys dHkh 
fdlh lSywu esa ugha x;k] rks ;g vkids fy, csgrjhu ,d ekSdk gS] fd vki ml xzkgd dk Lokxr djsa] mls lgt eglwl 
djk,a vkSj irk yxk,a fd mUgsa fdl çdkj dh lsok pkfg,A ;fn og ,d fu;fer xzkgd gS rks Hkh vkidks irk djuk 
pkfg, fd xzkgd dkSu dkSu lh lsokvksa dk mi;ksx dj jgk gS vkSj D;k og mu lsokvksa ds ifj.kkeksa ls larq"V gSaA

vxj vki xzkgd dks lsok çnku djus dks ysdj cgqr vkÜoLr ugha gSa rks oSlh fLFkfr esa ges'kk prqjkbZ ls dke ysrs gq, 
xzkgd dks vkxs dh lsok vkSj lykg ds fy, vius ofj"B usy rduhf'k;u ds ikl Hkst nsa] rFkk lqfuf'pr djsa fd vkids 
ofj"B usy rduhf'k;u }kjk lsok çkjaHk djus ls igys xzkgd ijke'kZ fooj.k dks psd fd;k x;k gSA

ftlds QyLo:i rS;kj uk[kwu çk—frd uk[kwu dh yackbZ dh rqyuk esa T;knk yackbZ okys gksrs gSaA

,d O;kid 'kCn gS ftlesa i‚fy'k] jax] iSVuZ] fLVdj vkSj ltkoVh xksVs vkfn 'kkfey gksrs gSaA

uk[kwu ds dqN fgLlksa ;k iwjs uk[kwu dks doj djus ds fy, NksVs vkSj cM+s vkdkj esa miyCèk gksrs gSaA

çnku ds fy, mUgsa çR;sd uk[kwu ij nck;k tkrk gSA

tkrs gSa
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fuEu dks djus Øe esa] fdlh Hkh çdkj dh lsok çnku djus ls igys ijke'kZ dk dk;Z djuk csgn egRoiw.kZ gS %
§ xzkgd dh lsok ls fdl çdkj dh mEehnsa gS] bl ckjs esa tkudkjh çkIr djsaA
§ muds vkus dk dkj.k irk djsaA
§ os n'kk,a vkSj fodkj ftuds dkj.k lsok dk;Z dks vey esa ykus esa #dkoV ;k ijs'kkuh vk ldrh gSA 
§ ftl LFkku dk bykt d;k tkuk gS vkSj ftl çdkj dh lsok çnku dh tkuh gS] ml ij lger gksaA
§ xzkgd dks lgt vkSj lq[kn eglwl djk,aA
§ fdlh vU; miyCèk lsok ds ckjs esa crk,aA
§ xzkgd ds fdlh Hkh loky dk tokc nsaA

xzkgdksa ds lSywu esa vkus ds vyx vyx dkj.k gks ldrs gSa] buesa ls dqN bl çdkj gks ldrs gSa:

§ [kqn dk bykt djus ds fy,A
§ vius gkFk vkSj uk[kwuksa dks csgrj gkyr esa j[kus ds fy,A
§ vius gkFkksa vkSj uk[kwuksa dh [kwclwjrh esa fu[kkj ykus ds fy,A
§ vius vkRefoÜokl dks c<+kok nsus ds fy,A
§ fdlh fo'ks"k volj ds fy,A

;g cgqr t:jh gS fd xzkgd dks lSywu esa vkuk vPNk yxs vkSj bl nkSjku os fcYdqy lgt vkSj lq[kn eglwl djsaA
,d lkSan;Z fpfdRld vius xzkgd ls fdl çdkj ckrphr djrh gS vkSj fdl rjg ls mlds lkFk is'k vkrh gS] ;g pht+ 
xzkgd }kjk lsok ls [kq'k vkSj larq"V gksus esa ,d egRoiw.kZ Hkwfedk fuHkkrh gSA
;gk¡ rd fd vki ds }kjk ckrphr 'kq# fd, tkus ls igys] vki ftl çdkj ls xzkgd dh rjQ eq[kkfrc gksrs gSa] og Hkh 
dE;qfuds'ku dk gh ,d :i gSA
;g vkids psgjs dh vfHkO;fä] vkids gkoHkko ;k ;gka rd fd vkids }kjk xzkgd dh vksj tkus ds ekè;e ls Hkh gks ldrk 
gSA ;g lHkh ckrsa xzkgd ds fy, ,d ladsr Hkstrh gSaA ;gk¡ nks çdkj ds dE;wfuds'ku ds ckjs esa crk;k tk jgk gS ftlls 
vkidks ifjfpr gksuk t#jh gS%

§ xSj ekSf[kd laokn
§ ekSf[kd laokn

fp= 6-3- xzkgdksa dks ijke'kZ nsuk
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§ bl rjhds ls vki xzkgd ls ckr fd, fcuk gh ;g trk nsrs gSa fd vkidks dSlk eglwl gks jgk gSA vki 
vius 'kjhj ds gkoHkko ds ekè;e ls xzkgd ds lkFk laokn djrs gSa] mnkgj.k ds fy, vkids psgjs dh 
vfHkO;fäA vxj vki xzkgd ls ckr djrs le; vk¡[k pqjk dj ckrsa dj jgs gSa rks] ;g n'kkZrk gS fd vki 
cgqr vkÜoLr ugha gSa vkSj vlgt eglwl jgs gSaA blls vkidh xzkgd Hkh vlgt eglwl dj ldrh gSA

§ ;g vki ds }kjk xzkgd ds lkFk dh tkus okyh ckrphr gSA blesa fpYyk, fcuk fcYdqy Li"V :i ls ckr 
djuk] ges'kk fouezrk ds lkFk cksyuk vkSj foÜokl ls Hkjiwj rjhds ls laokn djuk csgn egRoiw.kZ gksrk 
gSA vkidks viuh vkokt dh Vksu vkSj Hkk"kk ds mi;ksx ds ckjs esa Hkh lkspuk pkfg,A rduhdh 'kCnkoyh 
ftls xzkgd dks le>us esa fnDdr gks ;k vf'k"V Hkk"kk dk ç;ksx djus ls cpus dh dksf'k'k djsaA

§ cksyus ds lkFk lkFk gh lquuk Hkh mruk gh t:jh gS] ftlls vki tku dj ldrs gSa fd xzkgd okLro esa 
pkgrs D;k gSa vkSj fdl çdkj dh lsok çnku dh tk, ftlls  xzkgd çlUu~ vkSj larq"V gks tk,A

§ tc xzkgd dqN cksy jgs gksa rks chp esa n[ky nsus ls ijgst djsaA vkidks ijke'kZ ds nkSjku loky iwNuk 
gksxk] exj blds lkFk gh lkFk xzkgd dks ;g Hkh le>kus dh dksf'k'k djsa fd vkidks xzkgd ls bu 
lokyksa dks iwNus dh t:jr D;ksa gSA

§ xzkgd dks loky iwNus dk volj nsa vkSj mUgsa lgt eglwl djkus dh dksf'k'k djsa A
§ vki ftu fo"k;ksa ij vius xzkgd ds lkFk ckr djrs gSa muds ckjs esa DykbaV fjd‚MZ dkMZ ij ,d uksV 

cukuk ,d vPNk fopkj gS] tSls fd gky dh dksbZ ikVÊ ;k Nqêh ds ckjs esa uksV cuk ysukA blls tc os 
vxyh ckj vkids ikl okil vk,axs rks mUgsa csgn [kq'kh gksxh fd vkidks mudh ckrsa ;kn gSaA

§ flQZ dke dks ysdj vkidh n{krk ds lacèk esa gh ugha cfYd vkids lkFk futh lacaèkksa ds ekeys esa Hkh 
xzkgdksa dk foÜokl gkfly djuk vR;ar egRoiw.kZ gSA tc vkids xzkgd vkids lkFk ?kqy fey tkrs gSa rks 
og vkils vius LokLF; ;k ifjokfjd thou tSls O;fäxr vkSj futh ekeyksa ds ckjs esa Hkh ckr dj ldrs 
gSaA vkidks ges'kk vius xzkgd ds foÜokl dks vo'; dk;e j[kuk gksxk vkSj xzkgd }kjk vkidks crkbZa 
xbZ ckrksa dks dHkh Hkwy dj Hkh nwljksa dks crkus ls ijgst djuk gksxkA

—f=e uk[kwu fVIl dh yksdfç;rk fnuksafnu c<+rh tk jgh gSA —f=e uk[kwu fVIl] eq[; :i ls nks çdkj ds gksrs 
gSa & tsy vkSj ,fØfyd

fp= 6-4- ,fØfyd usy fVIl
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tsy lq>koksa dk vkerkSj ij ,fØfyd lq>koksa ds rqyuk esa vfèkd egaxs gSaA

ogk¡ jax] iwoZ fMtkbu vkSj ped lq>koksa lfgr miyCèk lq>koksa ds fofHkUu çdkj gSaA

fp= 6-6- iwoZ fufeZr usy fVIl

ges'kk dke 'kq: djus ls igys] fuEu pj.kksa dk ikyu djsa
§ lqfuf'pr dj ysa fd lkjs vkSt+kj LVsjsykbt fd, tk pqds gSa vkSj lHkh lkexzh rFkk mRikn vklkuh ls 

lqyHk gSaA
§ dUlYVs'ku QkWeZ dks iwjk djsa] daVªk bafMds'ku dks psd djsa ¼Åij ns[ksa½ vkSj xzkgd ds t:jrksa dks iwjk 

djus okyh lsok ds lacèk esa ppkZ djsa rFkk lgefr cuk,aA
§ xzkgd ds ?kfM+;ksa lfgr] lkjs vkHkw"k.kksa dks fudky nsa] rkfd ,d eqdEey lsok dks fu"ikfnr fd;k tk 

ldsA mUgsa fdlh lqjf{kr txg ij j[k nsaA

bu fVIl dks uk[kwu ij yxk;k tkrk gS vkSj mlds ckn mls dBksj fd;k tkrk gSA
tsy fVIl ;woh ySai esa j[kus ij l[r gks tkrs gSa] tcfd ,fØfyd yxs uk[kwu gok ds laidZ esa vkus ij dBksj gks tkrs gSaA

fp= 6-5- tsy usy fVIl dks ;woh ySai ds uhps dBksj fd;k tk jgk gS
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§  Vsjh Vkosy 
§  gSaM jsLV@ Vsjh Vkosy
§  <Ddu vkSj ykbuj ds lkFk èkkrq dk fMCck
§  dBksj lrg okyk dhVk.kquk'kd
§  mi;qä dqflZ;k¡ vkSj usy Vscy   

§ fyaV @dkVu owy dk iSM
§ dkxt ds rkSfy;s dk jksy
§ VwFkfid ;k ydM+h dh lhad

fp= 6-7- usy MsLd

§  Ropk ds fy, LVhy dk iq'kj ;k Hkksto`{k dk frudk
§  Ropk ds fy, fpeVh
§  ,ejh cksMZ ¼100 ls 180 fxzV½
§  Cy‚d cQj ¼100 ls 120 fxzV rd½
§  fVi fDyij
§  usy dh lQkbZ gsrq cz'k
§  iwQh cz'k

§ gSaM lSfuVkbtj
§ ,lhVksu eqä fjewoj
§ baLVSaV usy Xyw
§ usy fVIl
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§ ewy lsok ls igys dh tkus LoPNrk dh çfØ;k dks iwjk djsaA
§ vius fy, LVSaMMZ eSuhD;wfjax Vscy dks lsV djsaA ,ejh cksMZ] Cy‚d cQj] usy Xyw vkSj usy fVIl j[ksaA
§ xzkgd dk vfHkoknu djsa vkSj mUgsa thok.kqjksèkh lkcqu ;k gSaM lsusVkbtj ls gkFk èkksus ds fy, dgsaA
§ çfrfØ;kvksa vkSj çs{k.k dks xzkgd fjd‚MZ dkMZ ;k LokLF; dkMZ esa ntZ djrs gq, xzkgd dks ijke'kZ ijke'kZ nsaA 

uk[kwu ls tqM+s fodkjksa dh tk¡p djsa vkSj r; djsa fd D;k bl xzkgd ds fy, vkidh lsok lqjf{kr vkSj mfpr jgsxhA

§ xzkgd dh ck,a gkFk dh NksVh maxyh ls iqjkus ikWfy'k dks lkQ djuk 'kq: djsa vkSj ,slk djrs vaxwBs dh fn'kk esa vkxs 
c<+rs tk,aA fQj ;gh çfØ;k nkfgus gkFk ij nksgjk,¡A

§ Hkksto`{k dh ydM+h ;k LVhy ds iq"kj dh lgk;rk ls dBksj Ropk dks lkoèkkuh ds lkFk vkfgLrk ls ihNs dh vksj iq'k 
djsaA pw¡fd dBksj Ropk lw[kh gqbZ gS vr% mls csgn gYds ls Li'kZ djsaA

lh doZ lhc

vij vkdZ

yksvj vkdZ

b

Lvki IokbaV

dkUVSDV ,fj;k

a

detksj Hkkx dks lq–<+ fd, tkus
dks çnf'kZr djus ds fy, uk[kwu 
dk fVi okyk Hkkx dks gkbZykbV fd;k x;k gSA

fp= 6-8- —f=e uk[kwu dks fu[kkjus okyh lkexzh

fp= 6-9- —f=e uk[kwuksa ds fVi dh fo"ks"krk,a

uk[kwuksa ij fVIl dks yxkuk 
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§ ped dks gVkus ds fy, uk[kwu dks cQ djsa & çk—frd uk[kwu ls ped dks gVkus ds fy, 120 fxzV lkbZM okys 
Cy‚d cQj dk ç;ksx djsaA vR;ar lkoèkkuh cjrsa fd dgha usy IysV vko";drk ls vfèkd cQ u gks tk,aA

§ fVi dks vPNh rjg ls fQV djus ds fy, ,ejh cksMZ 'ksi dh lgk;rk ls eqä fdukjksa dks vkdkj nsaA 
§ usy fVi dk vkdkj & mfpr vkdkj ds fVIl dk pquko djsaA lqfuf'pr djsa fd vkids }kjk pquh xbZ fVIl ds lHkh 

fdukjs ,d nwljs ds lkFk vPNh rjg ls fey dj uk[kwu dks vPNh rjg ls doj djrs gSaA
§ usy Xyw dks yxk;k tkuk&  usy fVi dks vPNh rjg ls doj djus ds Øe esa usy Xyw dh ,d cwan MkysaA usy Xyw 

dks Ropk ij cgus u nsaA
§ fVIl dks LykbM djuk & LVki] j‚d vkSj gksYM çfØ;k dks ;kn j[ksaA LVki & eqä fdukjksa ds foijhr 65 fMxzh ds 

dks.k ij fojke yxk,aA jkd  & fVi dks èkhjs èkhjs fgyk dj lsV djsaA gksYM & mlds lw[k tkus rd mlh txg 5 
ls 10 lsdaM rd idM+ dj j[ksaA lqfuf'pr djsa fd usy Xyw esa gok dk dksbZ Qal cqycqys u jgsA

§ fVi dk feJ.k djuk &,ejh cksMZ dh lgk;rk ls usy fVi dk feJ.k djuk 'kq: djsaA feJ.k ykbu dk feJ.k 
djrs le; vki —i;k lqfuf'pr djsa fd çk—frd uk[kwu vkSj usy fVi t:jr ls T;knk cQ u gksus ik,aA

§ usy fVi dks vkdkj nsuk & usy fVIl dks lgh vkdkj vkSj yackbZ çnku djus ds fy, mls usy dVj ls dkVsaA 
,ejh cksMZ dh lgk;rk ls uk[kwu dks & LDok;j] lk¶V LDok;j] vaMkdkj] xksy] tSlh Hkh vko';drk gks oSlk 
vkdkj çnku djsaA

uk[kwuksa dks ltkus dh dyk uk[kwuksa dks ltkus dk ,d jpukRed rjhdk gSA ;g og dyk gS tks maxfy;ksa vkSj iSj 
ds uk[kwuksa ij dh tkrh gSA

uk[kwuksa dks ltkus dh dyk usy rduhf'k;u ds dke dk ,d jksekapd fgLlk gSA ;g uk[kwuksa dks ,d NksVs ls 
dSuokl esa rCnhy dj nsrk gS] ftl ij vki fp= cuk ldrs gSa] fMtkbu cuk ldrs gSa] jRuksa] iUuh] Vsi vkfn dks 
tM+ dj dksykt cuk ldrs gSa] ;k ,slh dksbZ Hkh pht cuk ldrs gSa tks vkids xzkgd cuokus dh bPNk j[krs gSaA

fp= 6-10- fofHkUu~ çdkj ds fofHkUu uk[kwuksa dks ltkus dh dyk
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uk[kwuksa dks ltkus dh dyk dh <sj lkjh vyx vyx rjg dh rduhdsa ekStwn gSa] ftudk vki vf}rh; fMtkbu cukus ds 
fy, mi;ksx dj ldrs gSaA fdlh [kkl çdkj dk yqd nsus ds fy, vki budk ç;ksx vdsys ;k vkil esa ,d nwljs esa feyk 
dj ldrh gSaA buesa ls dqN dykvksa dks lh[kuk csgn vklku gS rks ogha dqN rjhdksa esa [kwclwjr yqd nsuk lh[kus ds fy, 
dkQh vH;kl dh t:jr iM+rh gSA

§ cz'k vkVZ&fVªiy thjks] ¶ySV] fLVªij] QSu] ia[ks] LySaV cz'k] 
§ ekcZfyax@MkfVax isu] fXyVlZ   
§ MkfVax isu
§ fXyVlZ
§ MkfVax isu  tse LVksu
§ fXyVlZ] ek;ylZ Msdy VSV
§ okVj uk[kwuksa dks ltkus dh dyk
§  fLVªfiax Vsi
§ LikWfUtax
§ LVSafiax Mk;eaM
§ ¶ok;y
§ VSVw @FkzhMh VSVw] cz'k vkVZ 
§ cz'k vkVZ

fp= 6-11- uk[kwuksa dks fu[kkjus okyh lkexzh

tc uk[kwuksa dks ltkus dh dyk dh ckr vkrh gS] rks lHkh çdkj ds dke djus ds fy, ,d cz'k gksuk dkQh ugha gSA ,d lgh 
cz'k dh enn ls] dksbZ rduhf'k;u jax fefJr Nk;k ls ysdj iryh fMVsy ykbZu vkSj ;gk¡ rd fd 'kkunkj Qwy bR;kfn 
lHkh dqN cuk ldrs gSaA

fp= 6-12- fofHkUu usy vkVZ (dyk) dh rduhdas
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;g NksVs LVªksdksa ds fy, cgqr cf<+;k gksrk gS] bu ykbuj cz'kksa dk bLrseky Lekby ykbuksa vkSj fMVsy dks cukus ds fy, 
fd;k tk ldrk gSA ;g cz'k rLohjksa dh :ijs[kk cukus vkSj vk—fr;ksa dks tksM+us ds fy, fcYdqy lVhd gSA ;g cz'k tfVy 
isafVaxksa dks cukus ds fy, csgn tcnZLr fu;a=.k vkSj ifj'kq)rk çnku djrk gSA bls uk[kwuksa ij rsanqvk tSls èkCcs] t+scjk tSlh 
èkkfj;k¡] Qwy] dkVZwu ;k vkfnokfl;ksa tSls fu'kku vkfn cukus ds fy, bLrseky fd;k tk ldrkA

§

LVªksd cukus esa enn djrs gSaA ;s cz'k CysafMax vkSj 'ksfMax rFkk ou LVªksd iSVuZ cukus esa Hkh enn djrs gSaA blds 
vykok ;s tsy vkVZ ds fy, Hkh csgn lgk;d fl) gksrs gSaA

§

irys cz'k gksrs gSaA ykbuksa] psdj usy] usfVax vkSj vkmVykbZfuax vkfn dh lgk;rk ls uk[kwuksa dks ltkus dh dyk 
fMtkbu cuk,¡A

fp= 6-13- vyx vyx çdkj ds uk[kwuksa dks ltkus dh dyk cz'k

LVªksd dh t:jr gksrh gSA LySaVsM usy cz'k tsy usy i‚fy'k ds jax dks lfEeJ.k djus vkSj <hys fXyVj dks yxkus ds dk;Z 
ds fy, Hkh tcnZLr gksrk gSA flQZ ,d gYds ls ewoesaV ds lkFk vki fcYdqy ijQsDV ia[kqfM+;ksa dks cuk ldrs gSaA

jaxksa dk lfEeJ.k djus vkSj ys;j cukus ds fy, ds fy, csgn 'kkunkj gksrs gSaA QSu cz'k dk bLrseky ikfy'k dh ckSNkj 
cukus ds fy, f¶yd djus esa Hkh fd;k tk ldrk gSA
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ekcZy vkSj MkfVax  Vwy lcls vfèkd mi;ksxh uk[kwuksa dks ltkus dh dyk midj.kksa esa ls ,d gSA ;g iksYdk M‚V usy ds 
lkFk gh lkFk gVZ ¶ykoj uk[kwuksa dks ltkus dh dyk fMtkbu cukus dk lcls vklku rjhdk gSA vki laxejej dk çHkko 
iSnk djus ds fy, jax dks feyktqyk dj Hk¡oj cuk ldrs gSaA

vxj vki vius uk[kwu ds fMtkbu esa LQfVd vkSj jRuksa dk mi;ksx dj jgs gSa rks ekcZfyax vkSj MkfVax  ds midj.k cgqr 
mi;ksxh gks ldrs gSaA

LQfVd vkSj jRuksa dks cM+h lQkbZ ls mBkus vkSj yxkus ds fy, Vki dksV ds NksVs NksVs fcanqvksa dk bLrseky djsaA ;g uk[kwuksa 
dks ltkus dh dyk ds mBkus vkSj fpidkus ds fy, Hkh csgrjhu gSA

jRu fHkUu~ fHkUu~ çdkj ds vkdkj vkSj jaxksa esa vkrs gSaA bUgsa fdlh fMtkbu dks gkbZykbV djus ds fy, bLrseky fd;k tkrk 
gS ;k cgqr vfèkd ek=k esa yxk dj jRuksa ds f>yfeykus dk çHkko iSnk fd;k tkrk gSA jRu cgqr gn rd LQfVd] ¶ySV 
LVksu] ¶ySV cSd eksrh] èkkrq ds vkdkj dk iRFkj vkSj LVM ds leku gksrs gSaA

jRu dk fupyk Hkkx likV gksrk gS tks uk[kwu ij usy Xyw ;k xhys buSey dh lgk;rk ls fpidk, tkrs gSa] ftUgsa fQj Li"V 
Vki dksV ds ,d vkSj dksV ds lkFk lqjf{kr dj fn;k tkrk gSA xzkgd dks crk,a fd Li"V Vki dksV ds ,d vkSj vfrfjä 
dksV ls fMtkbu dks lqjf{kr jgsus esa enn feysxhA

fXyVj è;ku dks [khapus okyk 'kkunkj fMtkbu cuk ldrs gSa ;k fQj bUgsa fdlh fMtkbu dks 'kSyh çnku djus ds fy, 
bLrseky fd;k tk ldrk gSA ;s ;k rks usy i‚fy'k ds :i esa feyrs gSa] ;k fQj pedhys ikmMj ds :i esa miyCèk gksrs gSaA 
vxj vki ikmMj dk mi;ksx dk mi;ksx dj jgha gSa rks ,sls esa fcYdqy Li"V Vki dksV dh vko';drk gksxhA fXyVj esa 
eudk cukus ds fy, Li"V Vki dksV esa ,d cf<+;k fMVsfyax cz'k Mqck,a vkSj cgqr gh FkksM+h lh ek=k esa fXyVj dks mBk,aA vc 
mls uk[kwu ij yxk,a vkSj viuh t:jr ds fglkc ls mldk vkdkj vkSj jax isaV djsaA rS;kj fMtkbu dks lhy djus ds 
fy, Åij ,d vafre Li"V dksV dh vko';drk gksxhA

;s NksVs NksVs ikyh ds VqdM+s gksrs gSa tks fd çdk'k dks çfrfcafcr djrs gSaA Li"V i‚fy'k dk mi;ksx dj] bu VqdM+ksa dks 
çk—frd uk[kwu ij ;k vU; jaxhu ikWfy'kksa ij ij lhèks yxk;k tk ldrk gSA

;s VSVw ikuh esa Mqck, tkus ij vius dkxt ds vkèkkj dks NksM+ nsrs gSaA blds ckn bUgsa çk—frd uk[kwuksa ij ;k vU; ikfy'kksa 
fd, x, uk[kwuksa ij lhèks yxk;k tk ldrk gSA

bUgsa buds dkxt ds vkèkkj ls lhèks mBk fy;k tkrk gS vkSj i‚fy'k fd, x, uk[kwu ij lhèks yxk;k tk ldrk gSaA 3 Mh VSVw 
esa vfèkd vk;ke gksrs gSaAysfdu yxkus dh çfØ;k fcYdqy ,d tSlh gh gksrh gSA

bl rduhd esa ikuh dh ,d dVksjh esa usy i‚fy'k dh cw¡nks dks Vidk;k tkrk gS vkSj fQj uk[kwuksa ds Åij jaxksa dks yxkus 
ds fy, uk[kwuksa dks ml ikuh ds ekè;e ls xqtkjk tkrk gSA
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blesa ,d pkanh dk odZ gksrk gS tks fd lkQ i‚fy'k dk mi;ksx djds T;kferh; vkSj vewrZ vkdkj cukrs gSaA

;s vklkuh ls cgqr miyCèk gksrs gSa vkSj fMtkbu dks isaV djus ds fy, ;g ,d csgn mi;ksxh vkSj vklku rjhdk gSA vPNh 
rjg ls <¡dus ds fy,] vkerkSj ij jax cksYM vkSj vikjn'kÊ gksrs gSaA ;s vyx vyx rjg ds <sj lkjs jaxksa esa miyCèk gksrs gSa 
vkSj bUgsa ,d lkFk feyk;k tk ldrk gSA budh lgk;rk ls tfVy fMtkbu ;k lkèkkj.k M‚V~l vkSj èkkfj;ksa dks Hkh cuk;k 
tk ldrk gSA pw¡fd ;s ty ij vkèkkfjr gksrs gSa blfy, ,d NksVh lh Hkwy ls Hkh lkjk cuk cuk;k dke pkSiV gks ldrk gSA 
ped vkSj vkHkk ds fy, Li"V Vki dksV ds lkFk uk[kwuksa dks ltkus dh dyk dks fQfu'k djsaA
 

fp= 6-14- uk[kwuksa ij LVSfEiax djuk

bl rjhds esa vyx vyx rjhds ls yxkus dk dke fd;k tkrk gS] tSls Ýsap xkbM] uk[kwuksa dks ltkus dh dyk vkfn dh 
rjg ls gkbZykbV djuk bR;kfnA

uk[kwu ij ,d uje Liat dh lgk;rk ls vyx&vyx jaxksa dk mi;ksx djds Hkh uk[kwuksa dks gkbZykbV fd;k tk ldrk gSA

;g ,d çdkj dh fdV gksrh gS] ftlesa LVSfEiax LVse ds lkFk igys ls cuha fMtkbusa vkSj jax ekStwn gksrs gSaA fMtkbuksa dks 
uk[kwuksa ij rqjUr yxk;k tk ldrk gSA
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§ oSls rks C;wVh FkSfjfiLV fnu esa <sj lkjs xzkgdksa ds lkFk Mhy djrh gSa] vkSj tc ckr ;g ;kn j[kus dh vkrh fd 
mUgksaus dkSu dkSu lh lfoZl dk mi;ksx fd;k x;k Fkk rks vkerkSj ij buesa ls vfèkdrj bu ckrksa dks ;kn j[kus esa 
dkQh vPNh gksrh gSa] fQj Hkh dksbZ Hkh pht ;kn j[kus esa pwd ugha gksuh pkfg,A  xzkgdksa dk fjd‚MZ daI;wVj ;k 
eSuqvy rjhds ls laHkkyk tk ldrk gSA çR;sd xzkgd ds fy, ,d vyx fjd‚MZ j[kk tkuk pkfg, rkfd mUgsa Bhd 
ls igpkuk tk lds vkSj mUgsa miyCèk djkbZ xbZ lsokvksa dks lgh <ax ls nksgjk;k tk ldsA blesa çR;sd xzkgd dh 
O;fäxr :i ls igpku djus ds fy, xzkgd dk uke] irk] VsyhQksu uacj bR;kfn tSlh tkudkfj;k¡ Hkh vo'; 
'kkfey gksuh pkfg,A

§ xzkgd }kjk fn, x, loky vkSj tokc dh lwph dks 'kkfey djus ds fy, ijke'kZ fjd‚MZ Hkh vo'; j[kk tkuk 
pkfg,A xzkgd ls gkfy;k fpfdRlh; gkyr ds ckjs esa ;k fdlh Hkh vU; dkj.k ds ckjs esa vo'; gh loky fd;k 
tkuk pkfg, ftl dkj.k ls mUgsa lsok çnku djus ls jksd fn;k x;k gks] tSls fdlh çdkj dk dkUVªkbafMds'kuA ,d 
lgk;d usy rduhf'k;u ds :i esa vkidks Ropk vkSj uk[kwu dh mu vke fLFkfr;ksa igpku djus esa l{ke gksuk 
pkfg,] ftuesa lsokvksa dks djus ls jksdk ;k euk fd;k tk ldrk gS] ysfdu ;g ges'kk fdlh ofj"B FkSfjfiLV ds 
ns[kjs[k vkSj ekxZn'kZu ds rgr fd;k tk,

§ xzkgdksa ds fjd‚MZ esa xzkgd dh Ropk vkSj uk[kwuksa dh orZeku gkyr vkSj lsok ds nkSjku rFkk ?kj ij bLrseky fd;s 
tkus okys mRiknksa dks vo'; 'kkfey djuk pkfg,A ,d lgk;d usy rduhf'k;u ds :i esa] lgh mRiknksa dk p;u 
djus ds fy, vkidks Ropk vkSj uk[kwu dh fLFkfr dk vkdyu djus esa l{ke gksuk pkfg,A

§ xzkgd }kjk fjdkMZ dkMZ ij gLrk{kj fd;k tkuk Hkh csgn t:jh gS] rkfd iqf"V gks lds fd tks Hkh ntZ fd;k x;k gS 
rFkk tks lsok çnku dh tkuh xzkgd mlls iwjh rjg [kq'k ,oa larq"V gSA vki viuh lsok ds Lrj esa lqèkkj djus esa 
enn djus ds fy, xzkgd dh çfrfØ;k fjd‚MZ djuk Hkh ilan dj ldrs gSA

§ çR;sd xzkgd ds fjd‚MZ dks csgn dk;ns ds lkFk vkSj cgqr vPNh rjg ls iwjk fd;k tkuk pkfg, rFkk çR;sd lsok 
ds var esa mls vi Vw MsV fd;k tkuk pkfg,A ;kn j[ksa] ;fn usy rduhf'k;u] chekj gS] Nqêh ij gS ;k lSywu NksM+ 
nsrh gS rks ,sls esa ;s fooj.k xzkgd dk VªhVesaV djus esa fdlh vkSj usy rduhf'k;u ds fy, cgqr ennxkj lkfcr 
gksaxsA

§ blls vkidks vius dk;ZLFky dks rS;kj djus vkSj lsVvi djus esa enn feysxh D;ksafd xzkgd dk fjd‚MZ vkidks 
crk nsxk dkSu dkSu ls mRikn vkSj midj.k lsok ds fy, vko';d gSaA
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uk[kwuksa dh [kwclwjrh c<+kus ls lacfèkr lsokvksa esa 'kkfey gSa] {kfrxzLr uk[kwuksa dh ejEer djuk] —f=e uk[kwu miyCèk 
djkuk] usy fVIl vkSj uk[kwuksa dks dykRed :i nsuk bR;kfnA 

§ fVIl
§ QkeZ

§  usy vksojys
§ usy ,DlVsa'ku
§ uk[kwuksa dks ltkus dh dyk
§ usy LVSai
§ usy fLVdj
§  xksVs

gSA

fVIl] eq[; :i ls nks çdkj ds gksrs gSa & tsy vkSj ,fØfyd

§

§

§  Vsjh Vkosy
§  gSaM jsLV@ Vsjh Vkosy
§  <Ddu vkSj ykbuj ds lkFk èkkrq dk fMCck
§  dBksj lrg okyk dhVk.kquk'kd
§  mi;qä dqflZ;k¡ vkSj usy Vscy

§ fyaV @dkVu owy dk iSM
§ dkxt ds rkSfy;k dk jksy
§ VwFkfid ;k ydM+h dh lhad

§  Ropk ds fy, LVhy dk iq'kj ;k Hkksto`{k dk frudk
§  Ropk dh fpeVh
§  ,ejh cksMZ ¼100 ls 120 fxzV rd½
§  Cy‚d cQj ¼100 ls 120 fxzV rd½
§  fVi fDyij
§  usy dh lQkbZ gsrq cz'k
§  iwQh cz'k
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§ gSaM lSfuVkbtj
§  ,lhVksu eqä fjewoj
§  baLVSaV usy Xyw
§  usy fVIl

§ dBksj Ropk dks ihNs iq'k djsa
§ ped gVkus ds fy, uk[kwu dks cQ djsa
§ eqä fdukjksa dks vkdkj çnku djsa
§ usy fVi dk vkdkj
§ usy Xyw yxk,a
§ fVIl dks LykbM djsa
§ fVi dk lfEeJ.k djuk
§ usy fVIl dks vkdkj nsuk

uk[kwuksa ij dh tkrh gSAuk[kwuksa dks ltkus dh dyk usy rduhf'k;u ds dke dk ,d jksekapd fgLlk gSA uk[kwuksa dks ltkus 
dh dyk rduhd esa 'kkfey gSa:

§ cz'k vkVZ&fVªiy thjks] ¶ySV] fLVªij] QSu] ia[ks] LySaV cz'k] 
§ ekcZfyax@MkfVax  isu
§ fXyVlZ
§ ek;ylZ]
§ Msdy VSVw]
§ tse LVksu @Mk;eaM] ]       ]
§ okVj uk[kwuksa dks ltkus dh dyk]
§ fLVªfiax Vsi
§ LikfUtax
§ LVSafiax
§ ¶ok;y 
§ VSVw @FkzhMh VSVw] 
§ cz'k vkVZ

§ lsok dk fjd‚MZ j[ks tkus dk dkj.k vkSj egRo
§ xzkgdksa dk fjd‚MZ daI;wVj ;k eSuqvy rjhds ls laHkkyk tk ldrk gSA 

xzkgdksa ds fjd‚MZ esa xzkgd dh Ropk vkSj uk[kwuksa dh orZeku gkyr vkSj lsok ds nkSjku rFkk ?kj ij bLrseky fd;s tkus okys 
mRiknksa dks vo'; 'kkfey djuk pkfg,A 

§ xzkgd }kjk fjdkMZ dkMZ ij gLrk{kj fd;k tkuk Hkh csgn t:jh gS] rkfd iqf"V gks lds fd tks Hkh ntZ fd;k x;k gS 
rFkk tks lsok çnku dh tkuh xzkgd mlls iwjh rjg [kq'k ,oa larq"V gSA 

§ çR;sd xzkgd ds fjd‚MZ dks csgn dk;ns ds lkFk vkSj cgqr vPNh rjg ls iwjk fd;k tkuk pkfg, rFkk çR;sd lsok 
ds var esa mls vi Vw MsV fd;k tkuk pkfg,A 
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1- —f=e uk[kwuksa ds rhu çdkjksa dh lwph nsaA

d½ _____________________________

[k½ _____________________________

x½   _____________________________

2- uk[kwuksa dks ltkus dh dyk ds nkSjku bLrseky dh tkus okyh de ls de 3 çdkj lkexzh;ksa dh lwph cuk,aA

d½ _____________________________

[k½ _____________________________

x½ _____________________________

3- uk[kwuksa dks ltkus dh dyk ds nkSjku bLrseky dh tkus okyh de ls de 3 çdkj dh rduhdksa dh lwph cuk,aA

d½ _____________________________

[k½ _____________________________

x½ _____________________________

d) _____________________________
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;wfuV 7-1- O;kolkf;d dkS'ky 

;wfuVZ 7-2- Hkk"kk dkS'ky



1-  xzkgdksa ds lkFk ckrphr djrs le; ,d is'ksoj O;ogkj djus es 
2-  Hkk"kk dkS'ky es
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,d vflLVsaV usy VfDuf'k;u esa dSfj;j 'kq: djus ds fy, O;kolkf;d xq.k gksuk t+:jh gS dke es gquj O;fä ds Lo;a 
dks çsfjr djus dks crkrk gS vkSj dke O;kolkf;d rjhds ls djus dk rjhdk fn[krk gS] vkSj mlds Lo;a ewY;kadu dh 
l{kerk dks crkrk gSA ;s fo'ks"krk,a fuèkkZfjr djuh vko';d gSa D;ksafd ;s ,d O;fä ds baMLVªh esa lQyrk fnykus esa 
lgk;d fl) gksrh gSaA Lo çsj.kk fcuk  fdlh O;fä ls çHkkfor gq, bPNk]mEehn vkSj y{; dks iwjk djus dh {kerk gSA 
vius lSywu ds fctusl ds fy, ,d dksM dks fodflr djuk vkSj mldks gh Q‚yks djuk rqEgs vius deZpkfj;ksa ds fy, 
ekgkSy dks rS;kj djus esa enn djrk gS] vius xzkgdksa dks lokZsÙke ekuus ds fy, vkÜoLr djsa vkSj vius lSywu dks ,d 
çfrf"Br dk;ZLFky ds :i esa LFkkiuk cuk;sA

fp= 7-1- ijQkeZsal ds eq[; ?kVd : Kku] dkS'ky vkSj {kerk 

1. xzkgdksa ds lkFk ckrphr djrs le; ,d is'ksoj O;ogkj djus es 
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leL;k  dks lqy>kuk gj dke dh  ,d t+:jh  fgLlk gSA ,d lgk;d usy VfDuf'k;u- ds :i esa vkidks vusdks 
leL;kvksa dk lkeuk djuk iM+sxk vkSj  ftudk vkidks fu.kZ; vki ysuk gksxkA tSls fd& midj.kksa ds VwVus vkSj Bhd 
ls u dke djus fd ijs'kkuh] vlqjf{kr vkSj mudks nwj djus ds fy;s fu.kZ; djuk gksxkA
fu.kZ; ysus vkSj leL;kvksa dks lqy>kus ds rjhdsaA

7-1-2 fu.kZ; ysuk vkSj leL;k dks lqy>kuk

1-� ns[ksa fd D;k ijs'kkuh gSA
2-� leL;k dh igpku djukA
3-� oSdfYid lekèkku dks rS;kj j[kukA
4-� gj ,d lekèkku dk lgh vkSj xyr dk ewY;kadu djsa vkSj lcls vPNk fodYi pqusA
5-� pqus x, lekèkku dks fopkj djds lcls vPNs fodYi dks pquukA 
6-� lekèkku dk ewY;kadu djsaA

fp= 7-2- leL;k lek/kku ds mik;
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bl fLFkfr ij fopkj djs %
,d Øksfèkr xzkgd vkids lSywu esa vkrh gS vkSj f'kdk;r djrh gS fd tks esfuD;ksj vius ml ij dy fd;k Fkk mlds  
cktqvksa ij xaHkhj pdÙks gks x,¡ gSaA oks cgqr Øksfèkr gS vkSj vius iSls okil ekax jgh gSA ij ,slk djuk vki ds cl esa ugha 
gS] rks ;gk¡ vkids fy, dqN fn'kk funZs'k gSa tks vkids ,slh fLrfFk dks lqy>kus esa enn djsaxsA

1-� xzkgd dk ckr è;ku ls lqus vkSj mudks Bhd ls cSBus dks dgsA 
2-� mudks vkjke ls cSBus dks dgs vkSj crk,a fd vki fdlh vfèkdkjh dks ml ls ckr djus ds fy, Hkst jgs gSA
3-� vius ekfyd dks lwfpr djsa fd fjlsI'ku ij xzkgd vk;k gqvk gS tks muls ckr djuk pkgrh gS vius igys ieZ 

¼cyksa ls tqM+k½ djus ls vkbZ ijs'kkuh ds ckjs esa ckr djuk pkgrh gSA 
4- blds ckn vkidks vius çcaèku@ lhfu;j dks fLrfFk ds ckjs vfèkdkfèkd foLrkj ls crk, fd rkfd vkidk 

çcaèku@ lhfu;j ml xzkgd ls iwjh tkudkjh lfgr ckr dj ldsA
5-� vkidks ml egRoiw.kZ ckrphr esa mifLFkr gksuk pkfg, ftl ls fd vkidks irk pys fd ijs'kkuh D;k gS vkSj ,slh 

ijs'kkuh ls dSls fuiVk tk;sA 
6-� ckrphr esa rHkh cksyuk pkfg, tc cksyuk ds fy;s dgk tk;sA

;gk¡ dqN t+:jh pht+sa crk;h x;h gS ftudks vki dks ugh djuk pkfg;s

  xzkgd ls Øksfèkr u gksA 
§� ml ls :[kk u cksysa vkSj ,slk u dgsa fd mldh cktq ¼gkFk½ ij dqN ugha gqvk gSA

  >wB u cksys vkSj ,slk u dgsa fd vkt ml ls ckr djus ds fy, dksbZ ugha gS ,slk ml fLFkfr esa Hkh gks         
ldrk gS tc xzkgd r; le; ds ckn vk;sA

nwljh fLrfFk esa ,d vkSj xzkgd vkids lSywu esa vkrk gS fcuk vuqefr ds rks ml ls ,slk u trk,a  fd mldk Lokxr ugha 
fd;k x;k vkSj ftruk feyulkj gks ldsa mruk feyulkj O;ogkj djsaA vxj ml le; esa ml O;fä ds fy, le; 
fudyuk cgqr eqf'dy gks rks mldks ckn ds fy, le; fuZ/kkfjr djsaA ;s ogka Hkh ykxw gksrk gS tgk¡ xzkgd fuZ/kkfjr le; ls 
nsjh ls vk;k gS vkSj FksjsfiLV ds ikl le; ugha  gSA iqujle; fuèkkZj.k nksuksa gh fLrfFk esa dke djrk gSA LVkQ ds chekj 
gksus fd otg ls xzkgdksa dh le; esa Qsj cny fd;k tk ldrk gSA ;fn vki vius xzkgd ls ges'kk [kqys vkSj okLrfod 
{kekçkFkÊ rjhds ls ckr djsaxs rks vfèkdrj xzkgd leL;k dks le>sxsaA tc xzkgd cqfdax cnys rks Hkh yphys jgsaA vxj 
le; vuqefr ns vkSj xzkgd fd t:jrsa iwjh djuh gks rks ,slk djsaA fjlsI'kfuLV dks tkx:d j[ksa rkfd Vkbe Ly‚V nks ckj 
cqd u gksA yphykiu  u, vkSj nksgjs O;kij dks n'kkZrk gSA

;kstuk esa mís'; dh LFkkiuk vkSj mu mís';ksa dks ikuk 'kkfey gksrk gSA vk;kstu çcaèku dk dke gS ftles laxBukRed 
lajpuk dks fodflr djuk vkSj ekuo lalkèku dks mu mís';ksa dks iwjk djuk gksrk gSA vius dke dh ;kstuk cukus ds fy, 
vkidks ml dke dks çkFkfedrk nsuh gksxh vkSj mls le; ij iwjk djuk gksxkA

dq'ky dk;Z gsrq ges vius dke dks çkFkfedrk nsuh gksxhA ns[krsa gS D;k eqefdu dne gks ldrs gSaA 

igyk dne gksxk dk;Z dks fxuukA blds ckn dk;Z djus dh lwph rS;kj djsa] ;g lwph jkstkuk rS;kj djsaA ;gk¡ jkstkuk ;k 
lkIrkfgd rkSj ij lkekU; dk;Z gksaxs ftUgsa jkstkuk [k+re fd;k tk ldrk gSA tSls vkidks u;k dk;Z fn;k tk;s mls lwph 
esa tksM+saA tc vki viuh dk;Z lwph dks iwjk dj pqadsaxs rks vki vius dk;Z dks egRork ds vkèkkj ij dj ik,axsA xzkgd dh 
iwNrkN ij dke djuk 'ksYQ ij lkeku yxkus ls T;knk t+:jh gSA
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vius xzkgd dks fcy nsuk vius lgdeÊ ls ckr djus ls t+:jh gSA dqN dke le; lhek iwjs gksus ls igys djuk  
vko';d gSa tSls&dk;Z LFky dh lkQ+ lQkbZ vkSj mls vxys fnu ds fy, rS;kj djukA bls dgrs gS dk;Z dh 
çkFkfedrkA 

 lfoZl QhMcSd QkbYl@nLrkostksa dh ;kstuk vkSj ifj;kstukA
 C;wVh lSywu çfØ;k ds lkekU; dk;kZs dh ;kstuk vkSj çcaèku djukA
 xzkgd ds dk;ZØe vkSj cqfdax dks le>uk vkSj mlds vuqlkj dk;Z LFky] midj.k vkSj lkeku ds LV‚d dk çcaèku 

djukA
 xzkgd] mlds bykt vkSj lkeku ds LV‚d dk çcaèku djukA
 çfrfØ;kvksa dks lgh fn'kk esa ysuk vkSj dfe;ksa dks nwj djukA

le; çcaèku&eryc gksrk gS le; dk lgh <ax ls çcaèku djuk rkfd lgh dk;Z dks lgh le; fey ldsA çHkkoh le; 
çcaèku ,d O;fä dks dk;Z dh çkFkfedrk vuqlkj mldk le; nsuk gksrk gSA le; çcaèku dk  eryc gS le; dk lgh 
mi;ksx D;ksafd le; lhfer gksrk gSA 
çHkkoh le; çcaèku esa 'kkfey gksrk gS%

 y{; vkSj mís';ksa dks iwjk djus ds fy, çHkkoh ;kstuk 
 xfrfofèk;ksa vkSj ftEesnkfj;ksa ds çfrfufèk pquus dh çkFkfedrk 
 lgh xfrfofèk ij lgh le; fcrkuk vkSj le; dks pqjkus okyh xfrfofèk;ksa tSls dh xIis djus vkSj yacs pk; ds 

le; ysus ls cpuk

fp= 7-3- le; izca/ku
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vkidh çkFkfedrk cgqr gh Li"V gksuh pkfg,& xzkgd dh lsok gks ;k jkstejkZ ds dkeA rks vkidh lwph esa lcls vfèkd 
çkFkfedrk xzkgdksa dh lsok gksuh pkfg, A O;fäxr çHkko dk lcls cM+k nq'eu le; xokus okys dke gSa A ftues ;s 'kkfey 
gSa

  
 euk ugha dj lduk A cgqr T;knk cksyuk eryc dqN Hkh ugha dj lduk A
 O;fäxr Q+ksu d‚y djuk A vki dke ij gS A vkids Q+ksu d‚y vtZsaV ;k t#jh d‚y rd lhfer gksus pkfg, A
 fn'kk funZs'k dks lquus vkSj le>us esa vlQy gksukA
 dke dks vèkwjk NksM+uk A djus dh bPNk u gksuk] ;k cksj gks tkukA
 vklkuh ls HkVd tkuk ;k fQj LVkQ ds lkFk O;fäxr ckrksa esa le; u"V djukA

,d O;Lr lSywu esa vkils ,d ls vfèkd vyx vyx lfoZlst dks djus ds fy, dgk tk ldrk gS ;k funZsf'kr fd;k tk 
ldrk gSA

vkidh enn ds fy, ;gk¡ dqN fn'kk funZs'k fn, gq, gSa:

 tks dke  vkidks djus ds fy, dgs x, gSa mudh lwph cukukA
 fdlh mfpr O;fä dks fn[kk,¡ dh vius lc dqN lgh çdkj ls fy[kk gSA
 iwNs fd fdu dk;kZs fd çkFkfedrk gS vFkkZr fd fdu dk;ksZa dks igys djuk gSA
 ftu dke dks vki dj pqdsa mUgsa fVd yxk nsaA
 vxj vki fdlh dke dks djus ls igys vfuf'pr gSa rks vius lgdeÊ ls iwN ysaA 
 ;fn vkids fy, lwph NksM+ nh x;h gS vkSj vkidks le> ugha vk jgk gS rks vius lgdeÊ ls iwNsa fd mles D;k 

fy[kk gS A t#jh vkSj vfr vko';d eSfVªDl ds lkFk 

;s eSfVªDl vkidks vius y{;ksa vkSj le; dh ;kstuk vkSj ifj;kstuk esa enn djsxk ftl ls vki daiuh dh mEehnksa ij [kjk 
mrj ldsaxsA

;s eSfVªDl vkidks ;s le>us esa enn djsxk:
1-� D;k djuk pkfg,\
2. D;k ;kstuk cukbZ pkfg, \
3. D;k jksduk pkfg,\
4. fdls NksM+uk pkfg,\

1.

 xzkgdksa dh vkikr fLrfFk vkSj f'kdk;rsa
 lhfu;j dh ekax
 ;ksftr dke
 lhfu;j vkSj lgdfeZ;ksa lkFk ehfVaXl

vO;ofLFkr gksuk& fcuk lksps vkSj fcuk ;kstuk cuk;s dke dks 'kq: djuk A 

140

fp= 7-4- egRoiw.kZ esfVªDl



xzkgd dsafær dk eryc ;g ugha fd vki ogka mifLFkr gksa] LVksj [kksysa] leku yxk;s  vkSj fdlh dks iSls bdB~Bk 
djus ds fy, j[ksA xzkgd dsafær gksus dk eryc gS fd vki ml xzkgd ds fy, lc dqN djsa ftl okrkoj.k esa 
j[kk gS vkSj ftl rjhds ls vkius mldh lsok dh gS oks dsaæh; rjhdk gS vkSj xzkgd vuqHko vkids lSywu esa Hkh 
blesa vkrk gSA vkSj ;s igq¡p dsoy ckgjh xzkgdksa¼jkstkuk okys xzkgd] vDlj vkus okys xzkgd vkfn½ ds fy, ugha 
gS cfYd vkarfjd xzkgdksa ¼lgdeÊ vkfn½ ds fy, Hkh gS A
,d lgk;d uk[kwu rduhf'k;u  gksus ds ukrs] vkidks :

  vPNh lsok] fouezrk vkSj vPNs O;fäRo ds fy, çfrc) gksuk t+:jh gSA
 vkiesa mu xzkgdksa ls vPNs fj'rs j[kus dk dkS'ky gksuk pkfg, tks ruko esa ] fujk'k ] my>s gq,  Øksfèkr gSa A
 xzkgd ls lEcUèk cukus esa l{ke vkSj xzkgd dsafær dkS'ky dk bLrseky djuk pkfg,A
 lkQ lqFkjh O;kolkf;d ikS"kd] lQkbZ ls cus  gq, cky] caèks gq, tqVs] O;fäxr LoPNrk vkSj lkQ lQkbZ] vkSj eq¡g 

dh LoPNrk ¼lkQ+ nkar] rkth lk¡lsa ½ j[kuk pkfg,A 
 dk;Z LFky fd Loprk dks cuk;s j[kuk vkSj lSywu  esa dkuwuh LoLFk vkSj lqj{kk ds ekinaMks dk ikyu vkSj ykxw 

djuk pkfg,A
 gkFkksa dks dhVk.kq eqä djuk vkSj dk;Z fd txgksa dks lkQ+ j[kuk] fMLikstscy lkeku vkSj midj.kksa dks LVjykbt+ 

j[kuk A
 HkaMkj.k @ fuiVku @çcaèku@ vkx ls cpko@?kVuk] LoPNrk ij vey] dckM+ dk fuiVku vkSj okrkoj.k fd 

lqj{kk djus esa l{ke gksuk pkfg,  A 
 midj.kksa vkSj vkStkjksa dk lgh j[k j[kko] bLrseky vkSj Hk.Mkj.k djuk ftl ls fd vki mRiknd ds funZs'kksa dk 

ikyu dj ldsa A

udkjsa vkSj Li"V djsa:

nwljksa ds xSj&t:jh vuqjksèk
Li"V vkikr fLrfFk  
dke ds nkSjku xyrQgeh

mUgsa djus dh ;kstuk 
lkeku dks LVksj esa çnf'kZr djus dh ;kstuk 
jkstejkZ dh xfrfofèk;ksa dk le; fuèkkZj.k djuk 
bUosaVjh djuk 
xzkgdksa ds fooj.k dk çcaèku  

fojksèk vkSj la?k"kZ 
vkjkenk;d xfrfofèk;ka 
daI;wVj  xsEl ] usV  lfQZax 
èkweziku ds fy;s dke ls ckj&ckj czsd
xSj&t+:jh vkSj csdkj dh phtsa i<+uk 
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1- Hkk"kk dkS'ky fd t:jrksa vkSj egRo dks crkus esa

fp= 7-5- çHkkoh lapkj

,d lgk;d usy VfDuf'k;u ds :i esa vkidk xzkgd ds lkFk dke gksrk gSA vr% vki ftl rjhds ls cksyrs gSa] lqurs gSa vkSj 
vius xzkgd dks le>rs gSa oks cgqr egRoiw.kZ gks tkrk gSaSA  ;g dke ;k {ks= vkids lquus]cksyus]i<+us vkSj fy[kus ds dkS'ky 
ij fuHkZj djrk gSA

dguk pkg jgk gSA vius xzkgd fd ukSdfj;ksa] xfrfofèk;ksa vkSj ikfjokfjd ftanxh ds ckjs esa Hkh ckrs djus ls vkidks irk 
pysxk fd mlds fy, D;k lgh gSA tSls fd&,d yM+dh ikVÊ ds fy, rS;kj gksuk pkgrh gS vkSj ikVÊ fd Fkhe ds ckjs esa 
vkidks crk jgh gS rks mldks lrdZrk ls lquus  ls vkidks esd&vi djus dk rjhdk le> vk tk;sxk vkSj mldh t:jr 
Hkh iwjh gks tk;sxh A

iwjk djrk gSA ,d lgk;d uk[kwu rduhf'k;u çHkkfor oknd gks rks oks vius xzkgdksa dks vklkuh ls vius lkeku vkSj 
lfoZlst ds fy, vius 'kCnks }kjk çHkkoh vkSj vU; lfoZlst ds fy, ;dhu fnyk ldrk gSA

§ vius ls dfeZ;ks ds lkFk dk;Z lwph] le; çcaèku] vkSj dke ds Hkkj dh ppkZ djsA
§ vius ls dfeZ;ks ds lkFk dk;Z lwph] le; çcaèku] vkSj dke ds Hkkj dh ppkZ djsA
§ xzkgdksa ls lgh ls loky djsa ftl ls fd vki mudh leL;k dks le> ldsa vkSj lekèkku fudy ldsaA
§ vius eqofDdy@xzkgdksa dks dke ds ckjs esa lsok nsus ds nkSjku tkudkjh nsrs jgukA
§ laokn djrs oä 'kCntky ;k f[kpM+h 'kCnksa dk ç;ksx djus ls cps] tcrd budh t#jr u gksA
§ xzkgd ds lEeku dks è;ku esa j[krs gq, 'kkyhu] lEeku tud vkSj laosnu'khy cus jgsA
§ vius xzkgd ls fouez rjhds ls ckr djsa vkSj muds lkFk is'ksoj lEcUèk LFkkfir djsaA
§ xzkgd ls vke Hkk"kk esa ckrphr djs vkSj xzkgd dh xksiuh;rk cuk;s j[ksaA
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fp=  7-6 fjdkM~lZ j[kuk

2.vius xzkgdksa dh fyf[kr iwNrkN dks i<+saA

3.vius i<+us ds dkS'ky dks fcy i<+us vkSj mldk fo'ys"k.k djus esa bLrseky djsa dh dgh dksbZ xM+cM+ rks ugha gSA

4vius i<+us ds dkS'ky dks fcy i<+us vkSj mldk fo'ys"k.k djus esa bLrseky djsa dh dgh dksbZ xM+cM+ rks ugha gSA

5.vius dks viMsV j[kus ds fy, czksdjsl] iSE¶ysV~l vkSj mRiknksa dh lwph fu;fer i<+rs jgsA

6.tkudkjh dks fy[ksa vkSj i<+sa ftl ls dh vki çfØ;kvksa] rduhd] fjdkM~lZ] uhfr;ksa vkSj çfØ;kvksa dks le> ldsaA

rkfd vki mudks nksckjk crk ldsaA ;fn pht+sa vHkh Hkh le> u vk,a rks muls vPNs ls ç'u djsa vkSj le>sa vkSj mUgsa fn[kk,¡ 
dh LVkby dSlk yxsxkA vius eqofDdy dks vius vki dks le>us esa enn djsa vkSj è;ku j[ksa dh vki Li"V cksys vkSj 
fof'k"V 'kCnksa dk ç;ksx djsaA xzkgd x+yr Hkk"kk dk bLrseky u djsaA ;fn vkils vkids xzkgd us dgk gS fd mls vius 
ckyksa dk otu ihNs ls ?kVuk gS vkSj vkidks yxs fd mlus vkidks vius cky dkVus dks dgk gS ijarq vlfy;r esa mUgksaus 
cl ckyksa dks iryk djus dks dgk Fkk rks ;s blls og [kq'k ugh xzkgd ds :i esa çLrqr gksxkA 

 ,d lgk;d uk[kwu rduhf'k;u ds :i esa vkidks t#jr gS fd :
 xzkgd ds fjdkM~lZ] bykt] lwph dks viMsV djuk vkSj can djuk] mRiknksa ds LV‚d dk fjd‚MZ j[kukA
 tkudkjh dks fy[ksa vkSj i<+sa ftl ls dh vki çfØ;kvksa] rduhd] fjdkM~lZ] uhfr;ksa vkSj çfØ;kvksa dks

le> ldsaA
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,d vflLVsaV usy VfDuf'k;u esa dSfj;j 'kq: djus ds fy, O;kolkf;d xq.k gksuk t+:jh gS dke es gquj O;fä ds 
Lo;a dks çsfjr djus dks crkrk gS vkSj dke O;kolkf;d rjhds ls djus dk rjhdk fn[krk gS] vkSj mlds Lo;a 
ewY;kadu dh l{kerk dks crkrk gSA

§ Lo çsj.kk
§ Lo çsj.kk oks {kerk tks fcuk fdlh O;fä ls çHkkfor gq, bPNk] mEehn] ;k y{; dks iwjk djrh gSA

,d lgk;d uk[kwu rduhf'k;u ds :i esa vkidks vusdks leL;kvksa dk lkeuk djuk iM+sxk ftudk vkidks fu.kZ; 
ysuk gksxk :

1. ns[ksa fd D;k ijs'kkuh gS A
2. fnDdr dks igpkusa A
3. oSdfYid lekèkku mRiUu djsaA
4. gj ,d lekèkku dk lgh vkSj xyr rksysa vkSj lcls vPNk fodYi pqus A
5. pqus x, lekèkku dks ykxw djs A
6. lekèkku dk ewY;kadu djsaA

 xzkgd ls Øksfèkr u gks A 
 ml ls :[kk u cksysa vkSj ,slk u dgsa fd mldh cktq ij dqN ugha gqvk gSA
 >wV u cksys vkSj ,slk u dgsa fd vkt ml ls ckr djus ds fy, dksbZ ugha gS vkSj ml ls vkids lSywu ds 

can okys fnu vkus dk vkxzg u djsaA 

dks iw.kZ djus dk vkoaVu fdvk tkrk gSA 

 vius xzkgd dks fcy nsuk vius lgdeÊ ls ckr djus ls tM+ t#jh gSA 

 dqN dke le; lhek iwjs gksus ls igys djus vko';d gSa tSls&dk;Z LFky dh lkQ+ lQkbZ vkSj mls vxys 
fnu ds fy, rS;kj djuk| bls dgrs gS dk;Z dh çkFkfedrkA 

 bls dgrs vius dk;Z dks çkFkfedrk nsukA
 ,d lgk;d usy rduhf'k;u ds :i esa vkidks
 lfoZl QhMcSd QkbYl@nLrkostksa dh ;kstuk vkSj ifj;kstukA
 C;wVh lywu çfØ;k ds lkekU; dk;kZs dh ;kstuk vkSj çcaèku djukA
 xzkgd ds dk;ZØe vkSj cqfdax dks le>uk vkSj mlds vuqlkj dk;Z LFky] midj.k vkSj lkeku ds LV‚d 

dk çcaèku djukA
 xzkgd] mlds bykt vkSj lkeku ds LV‚d dk çcaèku djukA
 çfrfØ;kvksa dks lgh fn'kk esa ysuk vkSj dfe;ksa dks fodflr djukA
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 y{; vkSj mís';ksa dks iwjk djus ds fy, çHkkoh ;kstuk. 
 xfrfofèk;ksa vkSj ftEesnkfj;ksa ds çfrfufèk pquus dh çkFkfedrk.
 lgh xfrfofèk ij lgh le; fcrkuk vkSj le; dks pqjkus okyh xfrfofèk;ksa tSls dh xIis gdu vkSj yacs 

pk; ds pqlds ysus ls cpukA

dks iSls bdB~Bk djus ds fy, j[kukA xzkgd dsafær gksus dk eryc gS fd vki ml xzkgd ds fy, lc dqN djsa 
ftl okrkoj.k esa j[kk gS vkSj ftl rjhds ls vkius mldh lsok dh gS oks dsaæh; rjhdk gS vkSj xzkgd vuqHko 
vkids lSywu esa Hkh blesa vkrk gSA

vkSj dguk pkg jgk gSA vius xzkgd fd ukSdfj;ksa] xfrfofèk;ksa vkSj ikfjokfjd ftanxh ds ckjs esa Hkh cVha djus ls 
vkidks irk pysxk fd mlds fy, D;k lgh gSA

ç;ksx dj iwjk djrk gSA 

csuarh gSA 

laf{kIr dj ysa rkfd vki mudks nksckjk crk ldsaA 
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1- fu.kZ; ysus vkSj leL;k dks lqy>kus ds D;k dne gSa\

2- ,d lgk;d usy rduhf'k;u ds fy, le; çcaèku dk D;k egRo gS\

3- xzkgd dsafær gksus dk D;k eryc gS\

4- ,d lgk;d usy rduhf'k;u ds fy, fo'ys"k.kkRed vkSj egRoiw.kZ lksp j[kuk D;ksa t#jh gS\

1- vius dk;Z thou ds dksbZ Hkh fu.kZ; dk ,d fu.kZ; VsEiysV cuk;sa\
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2- ,d vfr vko';d t#jh eSfVªDl Lo;a cuk;saA

3- xzkgd ds lkFk lEcUèk cukus ds fy, D;k djsa D;k u djsa \

1-pkj ds xzqi ppkZ djsa dh vki ml xzkgd ls dSls ckr djsaxs tks vkils esfuD;ksj ds iSls iwNus vk;k gSA crk,a dh vki
mlls fdl çdkj ckrphr djsaxs] mls D;k fooj.k nsaxs vkSj mls dSls ;dhu fnyk,axs dh vki mls lcls vPNh
lfoZl çnku djsaxsA nks yksx xzkgd gks ldrsa gSa vkSj ckfd nks lgk;d usy rduhf'k;u- lapkj dkS'ky dk ç;ksx
djsaA

2- nks ds lewg esa rS;kj djsa vkSj crk,a dh vki ml eqís dks dSls laHkkysaxs ftles xzkgd us esy Hkst ds f'kdk;r dh gS
fd vkids ,d lgk;d rduhf'k;u us çfØ;k ds nkSjku mldh dksguh esa dV ekj fn;k gS| i<+us vkSj fy[kus ds
dkS'ky dk ç;ksx djsA

3- nks dk lewg cuk;sA ,d lgk;d uk[kwu rduhf'k;u gks ldrk gS vkSj nwljk xzkgd| ,d viuh Lo;A ds fyfi
cuk;sA xzkgd dks vius fy, lfoZlst fd lwph rS;kj djuh gS tks mls lgk;d usy rduhf'k;u dks i<+ dj lqukuh
gS vkSj lgk;d usy rduhf'k;u dks vius lquus dh vkSj xzg.k'kfä ds dkS'kyrk dk ç;ksx djrs gq, xzkgd dks lwph
nsuh gS fd og D;k djuk pkgrk gSA
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;wfuV 8-1- dk;ZLFky LokLF; vkSj lqj{kk



1-dk;ZLFky esa tksf[ke ,oa [krjksa dh igpku dj mfpr :i ls çfrfØ;k djus esa
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C;wVh VªhVesaV {ks= rst+h ls fodkl dj jgk gSA ysfdu vPNs voljksa dks miyCèk djkus ds lkFk ;g ft+Eesnkfj;ksa dks Hkh lkFk 
ykrk gSA vki xzkgdksa ds lkFk dke djsaxs vkSj dqN midj.kksa ,oa mRiknksa dk mi;ksx djsaxsA lkFk gh dqN fu;e gSa ftudk 
vkidks ikyu djuk gSA ftlls ;g lqfuf'pr gks lds dh vkids dk;Z ls fdlh çdkj dk LoLF; vkSj lqj{kk dk [krjk u gks 
vkSj vki [krjksa dks vuns[kk uk djsa ftlls vkids dk;ZLFky esa tksf[ke dk lkeuk djus iM+sA

dk;ZLFky ij vkidh LokLFk ,oa lqj{kk ds çfr ft+Eesnkjh 'kkfey gS dh vki ;g lqfuf'pr djysa dh vkids dk;Z vkidh 
viuh vkSj nwljksa ds LoLF; vkSj lqj{kk dh j{kk lqfuf'pr djrs gSA lHkh çdkj dh dkuwu ft+Eesnkjh vkSj dk;ZLFky fu;eksa 
dk ikyu  djsA

bl bdkbZ esa vki lh[ksaxs 

§ dk;ZLFky esa LoPNrk cuk, j[kuk

§ [krjksa dh igpku djuk vkSj vius dk;ZLFky esa tksf[keksa dk ewY;kadu djuk

§ LoLF; vkSj lqj{kk ds d+kuwu

§ dk;ZLFky dh uhfr;ka

1- fdl çdkj dk;ZLFky ij lqj{kk j[ksa ,oa [krjksa ij çfrfØ;k djsa

ikyZj dh LoPNrk dks cuk, j[kus esa lgk;d uk[k+wu  rduhf'k;u dh cgqr egÙoiw.kZ Hkwfedk gSA D;ksafd ,d ikyZj esa lHkh 
lsok,a xzkgdksa ds ckgjh 'kjhj ls lEcafèkr gksrh gSaA blhfy, fdlh Hkh çdkj ds laØe.k ds çlkj ds ckjs esa  lrdZ vkSj 
lkoèkku jguk egÙoiw.kZ gSA lSywu dh Nfo dks [kjkc djus ls t+~;knk ;g mu yksxksa ds LoLF; vkSj lqj{kk dks tksf[ke esa 
Mkyrk gS tks ikyZj ,oa muds deZpkfj;ksa ij foÜokl djrs gSaA fuEufyf[kr ds ckjs esa lkoèkku jguk pkfg;sA

gekjs 'kjhj ds fdlh vU; fgLls dh rqyuk esa gkFk ,d lkekU; fnu Hkj esa vfèkd oLrqvksa ds laidZ esa vkrs gSaA blds 
QyLo:i] ;fn bUgsa fu;fer rkSj ij èkks;k uk tk, rks ;g gekjs LoLF; ds fy, cM+k [krjk iSnk dj ldrs gSaA

lSywu esa Hkh ,slk gs gksrk gh gSA yksxksa ds lkFk gkFk feykuk] mudk dksV ysuk ;gk¡ rd dh bLrseky gqvk d‚Q+h dk di 
mBkus ls Hkh laØe.k dk [krjk iSnk gks ldrk gSA
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gkFkksa dks fnu Hkj vkSj fo'ks"kdj ls xzkgdksa ds chp esa fu;fer :i ls èkks;k tkuk pkfg,A è;ku j[ksa dh gkFk èkksus ds LFkku 
dks Hkh lkQ+ lqFkjk j[kk tk,A t+:jr gksus ij lkcqu vkSj dhVk.kq uk'kd dk bLrseky djsaA ;fn vkidh nSfud fnup;kZ esa 
eSuhD;ksj vkSj isMhD;ksj 'kkfey gSa ;k ,sls vU; çR;{k ftlesa Ropk ls Ropk dk laidZ gks rks ;g lqfuf'pr djysa fd 'kq: 
djus ls igys vki vius xzkgdksa ds gkFk iSj vPNs ls èkks,aA èkksus ds ckn vki dhVk.kq uk'kd dk bLrseky dj ldrs gSa 
ftlls vkidks vkSj vkids xzkgd dks ikj laØe.k ls vkSj Hkh vfèkd lqj{kk çnku gksA ges'kk lkQ rkSfy, vkSj dksV dk 
mi;ksx djsaA

fp= 8-1- gkFkksa dh èkqykbZ fp= 8-2- gkFkksa dh lsusV;sftax ¼lQkbZ½

fp= 8-3- gkFkksa dh leqfpr lQkbZ@lsusV;sftax  ds fy, dne
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fp= 8-4- lSywu dh lksQs@dqlÊ

;g egÙoiw.kZ gS dh dke dh txgks dks laØe.k ls cpkus ds fy, LoPN j[kk tk,A bldk ;g Hkh ykHk gS fd lSywu dgha 
vfèkd vkd"kZd yxsxkAlLrs mRiknksa dks [kjhnus ls dksbZ Q+k;nk ugh gksxk

O;kolkf;d mRikn dk ç;ksx djsa tks dke ls tqM+s gq, gSA dBksj lrg dks lkQ+ djus ds fy, cktkj esa dhVk.kquk'kd 
miyCèk gSa] —i;k lrg lkQ+ djus ds fy, bUgh dk ç;ksx djsaA oSdfYid :i ls] vki dkap  vkSj niZ.k dh lQkbZ ds fy, 
Lçs mRikn dk ç;ksx dj ldrs gSaA

vfèkdka'k lSywu esa dqflZ;ka vkSj lksQs ihohlh ;k fcuk;y ls cus gksrs gSaA bldk Qk;nk ;g gS dh bUgsa vklkuh ls lkQ+ 
fd;k tk ldrk gSA gkykafd ;g lqfuf'pr dj ysa dh vki lgh mRikn dk ç;ksx dj jgs gSaA 'kjkc ¼bFksu‚y½ ;qä fdlh Hkh 
dhVk.kquk'kd dk ç;ksx u djsa] bldk ihohlh vFkok foukby ls çfrfØ;k dh laHkkouk gS] ;g uqdlku igqpsxk

vkSj var esa ;g njkj dj nsxkA njkj ;qä lrg dks Bhd ls dhVk.kqjfgr j[kuk cgqr eqf'dy gS] ifj.kkeLo:i ,d ,slk 
{ks= cu tk;sxk tgk¡ dhVk.kq vklkuh ls c<+k ldrs gSA

dqlÊ vkSj lksQs fu;fer lkQ fd;s tkus pkfg,A vki lksp ldrs gSa dh ikj laØe.k dk [krjk NksVk gS fdUrq  ;g vHkh Hkh 
ogk¡ gS vkSj vPNh j[k j[kko ls dh enn ls bl leL;k dks nwj dj ldrs gSaA
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bl [kaM esa lkSan;Z mipkj m|ksx ls tqM+h LokLF; vkSj lqj{kk ftEesnkfj;ksa dks 'kkfey fd;k x;k gSA vki ;g 
lqfuf'pr djsa fd vkids }kjk fd;s x, dk;ksZa ls LokLF; vkSj lqj{kk esa tksf[ke iSnk u gksA dk;ZLFky esa è;ku u 
nsus vkSj lqjf{kr u gksus ls cgqr lh ckrsa nq?kZVuk] pksV ;k chekjh gks ldrh gSA

tksf[ke ewY;kadu vkSj fu;a=.k djuk gj fdlh dh ftEesnkjh gS vkSj fdlh Hkh LokLF; vkSj lqj{kk tksf[ke ns[ksa rks 
rqjar dk;Zokgh djsaA viuh lqj{kk ds fy,] vki ges'kk tksf[ke ds lekèkku ij dke ugh dj ldrs gSa] ,slh fLFkfr 
esa vki ,d mPp vfèkdkjh dks lwfpr djsa tks bldk lekèkku dj ldrs gS A

;g egRoiw.kZ gS fd vki '[krjk'] 'tksf[ke' vkSj 'fu;a=.k' ftlls dh laHkkouk gks ldrh gS

§ ,d [krjk laHkkfor uqdlku dk dkj.k gks ldrk gS( tks ,d nq?kZVuk ;k pksV dk dkj.k gks ldrk gSA

§ tksf[ke dk [k+rjk okLro esa uqdlku dk dkj.k gksrk gS] [krjs dh otg ls uqdlku gksus dh vk'kadkA

§ tksf[ke dks fu;a=.k vkSj çHkko dks de djuk ;k mUgsa Lohdk;Z Lrj rd de djukA

dgh Hkh [krjk gks ldrk gS] tksf[ke vkSj uqdlku dk dkj.k gks ldrk gSA  dqN [krjksa dks "nq?kZVuk gksus dk bart+kj" ekuk 
tk ldrk gS] ;g mPp tksf[ke eqæk n'kkZrs gSaA dqN [krjksa esa tksf[ke de gSa] ysfdu fQj Hkh mudh igpku vkSj fu;a=.k 
djuk vko';d gSA

mnkgj.k ds fy,] ,d lSywu esa dbZ çdkj dk lkeku Hkstk tkrk gSA ;fn mRiknksa ds dqN fMCcs dks igqapk dj mUgsa 
Lokxr d{k ds lkFk j[k fn;k tk, rks ;g fMCcs [krjk cu ldrs gSaA [krjk ;g gS dh dksbZ bu fMCcks ls Vdjkdj 
fxj ldrk gS vkSj mUgsa pksV Hkh yx ldrh gSA ;fn ;g fMCcs Q'kZ ds chpks chp] deZpkjh ;k xzkgdksa ds jkLrs esa 
j[k fn, tk,¡ rks [krjk t+~;knk gks ldrk gS] fdUrq fMCcks dks ,d ,slh txg j[kus ls tks dh yksxksa dh igq¡p ls 
ckgj gks] bl [krjs dks fu;af=r fd;k tk ldrk gSA

vkidks vius dk;ZLFky esa gksus okys [krjksa dh tkudkjh gksuk t+:jh gS vkSj lkFk gh vkidks [krjksa ls gksus okys 
tksf[ke dh igpku gksuk Hkh blfy,  ,sls dne mBk,a ftlls ;g lqfuf'pr gks dh vkids xzkgdksa vkSj lg 
deZpkfj;ksa dks fdlh çdkj dh leL;k dk lkeuk u djuk iM+sA

fctyh dh rkjs Q'kZ esa QSys gq,  �        rkjks esa Q¡l dj fxj tkuk� rkjks dks fnoky ij yVdkuk

dke ugh dj jgk gks de jkS'kuh ds dkj.k nq?kZVuk gksuk

vR;fèkd i‚fy'k okys Q'kZ� fQlyuk

cqjh fQfVax okyk dkyhu fxjuk

Vªkyh vkSj MsLd dk N~erk ls t+~;knk 

leku ls Hkjk gksuk�
QuÊpj Åij fxj tkuk
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lHkh midj.kksa vkSj lkèkuksa dks vPNh rjg ls  lkQ fd;k tkuk pkfg, ¼;k tgka vko';d gks½A ,slh ls rduhdh :i ls 
cf<+;k mRikn miyCèk gSa ftlls dkedks tYnh vklku vkSj ykxr çHkkoh cuk;k tk ldrk gSA bl çfØ;k dks 'k‚VZ dV 
:i ls djus dh dksf'k'k ugh djuk pkfg,A fuekZrk ds vuqns'kks dk ikyu djsaA midj.k vkSj lkèku lLrs ugha gksrs] fdlh 
[kjkc xq.koÙkk ds dhVk.kquk'kd lekèkku dk bLrseky uk djsaA lqfuf'pr djsa fd èkkrq midj.kksa dh j{kk djus ds fy, 
blesa tax vojksèkd 'kkfey gSA dqN midj.k tSls uk[k+wu Qkby dhVk.kquk'kd ls l‚Q ugha fd, tk ldrs bl ij ppkZ 
py jgs gS dh D;k uk[k+wu Qkby dks xzkgdksa ds ckn dhVk.kquk'kd ls lkQ+ fd;k tk;s ;k gj xzkgd dks u;k Qkby fn;k 
tk,A

lkekU; rF; ;g gS ;fn Q+kby fdlh Hkh 'kjhj ds fdlh [kqys fgLls esa ds lkFk laidZ esa ugha vk;k gS] rks lsusV;sftax i;kZIr 
gS & ,d vPNh xq.koÙkk ds fy, dhVk.kquk'kd Lçs dk mi;ksx djsaA ;fn Q+kby  Hkh 'kjhj ds rjy inkFkZ ds lkFk laidZ esa 
vk x;k gS] rks mls Qsad nsaA

Q'kZ fnup;kZ ds nkSjku esa LoPN j[kk tkuk pkfg,A dBksj lrg okyh Q'kZ dks lkQ+ djus ds fy, vPNh xq.koÙkk okys 
dhVk.kquk'kd dk bLrseky djsaA vxj xzkgd uaxs iSj Q'kZ ij pyrs gSa rks mipkj ds ckn Q'kZ lkQ+ djsaA Q'kZ rqjar gh lkQ+ 
djsa Hkys gh ekse dh lcls NksVh cwan D;ks u gks vkSj cky gh D;ks ugh dVk x;k gks A

fp= 8-5- lsusVkbft+ax ds fy, ,d dhVk.kquk'kd Lçs dk ç;ksx
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lSywu esa xeZ vkSj BUMs ikuh dh fujarj vkiwfrZ gksuh pkfg,A C;wVh Fksjsih mipkj ds dejksa esa xeZ vkSj BUMs ikuh 
ds fy, vyx flad gksus pkfg,A gkyk¡fd vxj ,d cM+s lSywu dks NksVs Hkkxks esa ckaVk x;k gS rks ,d flad ls dke 
pyk;k tk ldrk gSA ikuh dh vkiwfrZ] gkFk vkSj midj.k lsusV;sftax lSywu dh lQkbZ ds fy, ç;ksx fd;k tkrk 
mnkgj.k ds fy, ekLd gVkuk ;k cky èkksukA

dk;ZLFky ij vkidh ft+Eesnkfj;k¡ 

fuEu ekeyks esa rqjar vius i;Zos{kd dks fjiksVZ djsa 

§ lhad esa #dkoV ftlls ikuh ckgj ugh vk,
§ ikuh dk lgh jax esa ugh vkuk ;k xank vkuk
§ fdlh Hkh fjlko] <hys uy ;k QVk ikbiA

§ uky pyrs gq, NksM+uk fo'ks"k :i ls xeZ ikuh ds uy D;ksfd ;g Q+kyrw gS vkSj lSywu ds fy, cgqr
egaxk gS

§ �xSj t+:jh mRiknksa dks flad ds uhps ¶y'k djuk

Iyx tks dh <hys ;k vLrO;Lr gksa laHkkfor fctyh ds >Vds ;k vkx 

dk [krjk

è;ku dks dsafær fd;s fcuk Hkkx

 nkSM+ djuk

fdlh ls Vdjk tkus ls pksV yxuk

deZpkjh midj.kksa dks viuh onÊ 

dh tsc esa ysdj pysa

nwljs ls dV tkuk ls dkVuk 

;k ?kko gksuk

,dckj esa cgqr lkjk leku 

ysdj pyuk

lgh ls ns[k ugh ikuk vkSj blds 

dkj.kikuk] blds ifj.kke Lo:i

 nq?kZVuk gksuk

VwV QqV ;k QSyk lkeku ftls 

rqjar lkQ+ u fd;k x;k gks
xans midj.k

dkVuk ;k fQly tkuk laØe.k gksuk 
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vki ds efyd ;k dke nsus okys dk ;g dÙkZO; gSa dh og deZpkfj;ksa ds [kkus vkSj vkjke djus ds fy, LFkku dh O;oLFkk 
djsA ,d LVkQ:e ;k vyx txg gksuk vko';d gS] Lokxr ,oa @;k xzkgd {ks= [kkus ds fy, ugha gSA ;gk¡ rd dh ihus 
dh fpt+s Hkh lSywu esa flQZ xzkgdksa ds fy, lqjf{kr dh tkus pkfg, ftlls is'ksoj Nfo cukbZ tk ldsA

LVkQ:e esa ,d ,sls txg gks tgk¡ deZpkjh vius dksV j[k ldsa ,oa dherh leku ds fy, ykdlZ dk bart+ke fd;k tkuk 
pkfg,A ,d vyx 'kkSpky; vkSj diM+s èkksus dh lqfoèkk Hkh vkn'kZ gksxh] ysfdu ;g ges'kk laHko ugha gS vkSj deZpkfj;ksa dks 
xzkgdksa ds lkFk 'kkSpky; dks ckaVuk iM+ ldrk gSA ,slh fLFkfr esa deZpkfj;ksa dks xzkgdksa dks ojh;rk nsuh pkfg, vkSj ;g 
lqfuf'pr djuk pkfg, dh dejs ges'kk csnkx+ NksMsaA deZpkfj;ksa ds {ks= esa vkjke ls cSBus] pk; vkSj d‚Q+h cukus dh lqfoèkk 
gksuh pkfg,] ,d ekbØksoso ls Hkh deZpkfj;ksa dh HkykbZ gksxhA

cky vkSj lkSan;Z m|ksx esa] vkidks xzkgdksa dks lsok çnku djuh gksrh gS] blh dkj.k vkjke djus dk t+~;knk le; ugha 
gksrkA ;fn vki ,d lQy lSywu esa dke djrs gSa rks vkidks gj le; vius iSjksa ij jguk iM+sxkA blhfy, tks {ks= vkids 
fu;ksäk us vkjke djus ds fy, fn;k gS og cgqr egÙoiw.kZ gSA

dk;ZLFky ls tqM+s lkekU; [krjs vkSj mudh çfrfØ;k uhps crk;s x;s gS

vkx: vkx lHkh çdkj ds O;kikjksa ds fy, vge 
,d [krjk gS
rhu eq[; dkj.k gSa
§ ;g tkucw> dj 'kq: dh tkrh gS
§ ;s rc gksrk gS tc yksx vkx ds [krjksa ds

fy, lpsr ugha gksrs
§ ;g rc gksrk gS D;ksafd yksx ykijokg gSa

§ lkexzh ds lqjf{kr HkaMkj.kA
§ vkx fudkl ekxksZa dks cuk, j[ksaA
§ fu;fer tk¡p @ fnu ds var esa tkapA
§ vfXu'keu @ lqj{kk ds midj.kA

;g [krjs fctyh ds laidZ esa vkuk ds nkSjku 
¼[kqyh rkjksa] IyxdqflZ;ka] forj.k cksMksZa] vkfn½ vkSj 
iksVZscy
fo|qr midj.k ds dkj.k gksrs gSaA

§ midj.kksa dh fu;fer fujh{k.kA
§ rkjks dk fu;fer fujh{k.kA
§ fujh{k.k] j[kj[kko vkSj ijh{k.k dq'ky dh O;fä

}kjk fd, x,A
§ [kjkch dh çHkkoh nks"k fjiksfVZax ç.kkyhA
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pksjh: ;g xzkgdksa }kjk ikyZj ds mRiknksa dh pksjh 
dk dk;Z gSA egaxs lkSan;Z mRiknksa ds pksjh gksus ij 
lSywu dks gkfu dk lkeuk djuk iM+ ldrk gSA

MdSrh] vkradoknh xfrfofèk;ksa vkSj xzkgd dh 
f'kdk;r ds nkSjku iSnk gks ldrh gSA� �

§ vkrad vykeZ] dSejk] çf'k{k.k vkfn çnku djsa
§ dsejk
§ rqjar iqfyl @ vfèkdkfj;ksa dks fjiksVZ djsaA

;g vke [krjksa ls dk;ZLFky lqj{kk ij çHkko dh ,d lwph gS( cgqr lh fLFkfr esa dk;ZLFky dh lqj{kk çHkkfor gks ldrh gS 
tSls deZpkfj;ksa }kjk pksjh] vkØked xzkgd] ccZjrk vkSj vkradoknh xfrfofèk;kaA ,d deZpkjh ds fy,  gj le; lrdZ 
jguk vkSj fdlh Hkh [krjksa @ fLFkfr;ksa esa lqijokbtj ds fy, vfèkdkfj;ksa dks rqjar fjiksVZ djuk vko';d gSA mnkgj.k ds 
fy,] vkx ds ekeys esa deZpkjh dks rqjar Qk;j foHkkx dks vkSj fdlh fgalk @ pksjh @ MdSrh @ vkradokn ds ekeys esa 
iqfyl dks lwfpr djuk pkfg,A blds vykok] vxj ,d O;fä] vLirky ;k vkikr fLFkfr ds fy, 'kkjhfjd :i ls gksrh 
gksrh gS] rks fpfdRlk lsokvksa dks lwfpr fd;k tkuk pkfg,A

fctyh midj.kksa dk mi;ksx djuk lqjf{kr gS vkSj mUgsa lqjf{kr :i ls j[kk tkrk gSA lHkh fctyh midj.kksa dks fu;fer 
rkSj ij tkap ysuk vko';d gSA ,d pyrs lSywu esa tk¡p gj ̂  eghus esa djus pkfg,A ;g tk¡p ,d dqN fctyh feL=h ;k 
,d dq'ky O;fä ds }kjk fd;s tkus pkfg, tks dh çf'kf{kr gks vkSj ml fo'ks"k midj.k ds ckjs esa vuqHko j[krk gks mnkgj.k 
ds fy,] ,d O;fä] tks daiuh ds midj.kksa dh vkiwfrZ ls dk;Zjr gksA lHkh fctyh ds psd ,d fdrkc esa fo'ks"k :i ls fy[ks 
tkus pkfg, tks dh fuèkkZfjr :i ls blh fy, j[ks x;h gks rkjh[k vkSj ftl O;fä us psd fd;s mlds gLrk{kj] tkap djus 
ds fy, dkj.k vkfn dk fjdkMZ gksuk pkfg,] mnkgj.k ds fy,] pkgs ejEer ;k flQZ ,d j[kj[kko dh tkap dh x;h gksA 
ejEer ;k tkap dh ç—fr ds ckjs esa lwpuk nh tkuh pkfg,A iqLrd LokLF; vkSj lqj{kk çkfèkdj.k }kjk fujh{k.k ds fy, 
miyCèk gksuk pkfg,A ;fn vki fdlh çdkj ds nks"kiw.kZ Iyx] vLrO;Lr rkjksa ;k <hyk dusD'ku vkSj detksj ;k nks"kiw.kZ 
jks'kuh dks ns[krs gSa rks rqjar lqijokbtj dks fjiksVZ djsaA

§ xzkgdksa ds fdlh Hkh lafnXèk O;ogkj dk fujh{k.k
djsaA

§ vDlj lhlhVhoh fuxjkuh dh tk¡p djsaA
§ lqfuf'pr djsa fd xkMZ @ lSywu çcaèkd ,slh

fLFkfr dk è;ku j[krs gSa
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§

§ ÅapkbZ dks ,MtLV djsus okys lksQs vkSj LVwy dk bLrseky djsaA

§ dHkh cM+s] Hkkjh vkSj vthc pht mBk jgs gksa rks enn vo'; ysaA

§ vxj vki ,d gh fLrfFk esa yacs le; ls gSa rks vius 'kjhj dks fgyk,a vkSj QSyk,aA

§ vius gkFkksa dks yphyk j[kus ds fy, ,Dljlkbtst djsaA

LVkQ dk lnL; gksus ds :i esa vkidks ftanxhHkj ,d gh fLrfFk esa mBuk vkSj >qdus dk dke gksxk vkSj ;s t#jh gS fd vki viuh dej lhèkh j[ksaA 

mBkus dk lqjf{kr rjhdk uhps fn;k x;k gS] fuf'pr djsa fd vki mls fuHkk,a :

tc dksbZ cM+k ;k Hkkjh lkeku mBk jgs gksa:

1- ?kqVuksa ls >qdsa

2- lkeku dks idM+us ds fy, nksuksa gkFkksa dk ç;ksx djsa

fy¶V ds ckjs esa lkspsaA Hkj dgk¡ 

j[kuk gS\ D;k vkidks enn 

fd t:jr gSA D;k leku dks 

idM+us ds ,M~l miyCèk gSaA

vius iSjksa dks Hkkj ds utnhd 

j[ksa] vius ?kqVus >qdk,a vkSj 

dej lh<+h j[ksaA viuh BksM+h 

vanj yxk,aA Hkkj ds Åij 

FkksM+k vkxs rd ysV tk,¡ rkfd 

vfN idM+ cu ldsA

tc vki Hkkj dk vuqeku 

yxkys rks viuh Vk¡xs lh<+h 

djsa vkSj Hkkj dks mBk;sa] è;ku 

j[ksa fd vkidh dej lhèkh gksA 

Hkkj dks vius 'kjhj ls yxk,aA

fp= 8-7- lkeku mBkus ds lqjf{kr rjhds
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§ lHkh e'khuksa dks bLrseky ds ckn can djsa
§ tkp ysa dh lHkh midj.k fLFkj gSa ,oa lery lrg ij  gSa
§ rkjksa dks lgh rjg ls ckaèkdj j[ksa

§ Hkhxs gkFk ;k ikuh dk dVksjk ikl gksus ij fdlh fctyh ds midj.k] Iyx ,oa fLop ds ikl u tk,aA
§ fNyh gqbZ rkjsa u NksMsa
§ fdlh ,sls midj.k dk ç;ksx u djsa ftls [kjkc crk;k x;k gksA

tks yksx gkFk vkSj dksguh dk bLrseky dj Å¡ps LFkkuks esa dke djrs gSa] mUgsa ckr jksx gksus dk [krjk gS [kkldj lHkh dh 
rjg xys vkSj daèkks esaA blh ds lkFk yxkrkj [kM+s jgus ;k >qdus ls ?kqVuks vkSj dej esa Hkh nnZ gks ldrk gSA

blh çdkj dk dke ,d vfLlLVsaV usy rduhf'k;u dks djuk iM+rk gS tgk¡ mUgsa gkFk Åij dj dkQ+h le; rd [kM+s 
jguk iM+rk gSA

pksV dh otg gks ldrk gS

§ xyr mBkus ds rjhdsA
§ [k+jkc eqækA
§ 'kjhj ds ,d gh fgLls ij fu;fer vkSj yxkrkj rukoA
§ cy }kjk ,slh oLrqvksa dks pykuk tks dh cgqr Hkkjh gks ldrh gSaA

lSywu esa bl pht+ dk è;ku j[kuk t+:jh gS dh vki fdl çdkj lkeku mBkrs vkSj ystkrs gSaA vki bldk Hkh è;ku j[ksa dh 
vki fdl çdkj cSBrs gSa] D;k Lokxr {ks= esa dksbZ mipkj gks jgk gS] ;g è;ku j[kuk vfuok;Z gS dh vki lgh otu dh dqlÊ 
;k lksQs ij cSBsaA vius 'kjhj dks vyx vyx fLFkfr esa dke djus ds fy, l{ke cukus ds fy, ;g vPNk gksxk dh vki 
fofHkUu fdLe ds mipkj djsaA lkFk gh ;g tkuuk t+:jh gS dh midj.kksa dks fdl çdkj lgh rjg ls idM+k tkrk gS] vius 
gkFkks dks mipkj ds ckn vkjke djus dk ekSdk Hkh nsaA 

vk—fr 8-6 cSBus ds fy, lgh eqæk 
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dke ds le; vkids ftEesnkfj;k¡ - midj.k vkSj igukok

§ ,slk dksbZ midj.k dHkh bLrseky u djsa ftldh vkidks Vªsfuax u feyh gksA
§ ges'kk mfpr diMs igus

oks mRikn tks uqDlkun;kd gS mudks t:j:

§ mRiknd ds funZs'kkuqlkj gh bLrseky djsa
§ lqjf{kr Hk.Mkj.k djsaA
§ tc fc[kj tk;s rks è;ku ls lQkbZ djsa
§ lqjf{kr rjhds ls Qsdsa

rqeus tks Hkh mRikn bLrseky fd;s gSa mUgsa vo'; fy[kuk pkfg, fdos dSls bLrseky gq, gS] lkQ+ fd;s x, gSa] mudk dSls 
Hk.Mkj.k fd;k x;k gS vkSj os dSls Qsdsa x, gSa¼ Dyhfuax ,tsaV~l lesr½A rqEgs ;s lc bly;s djuk pkfg, rkfd tks mRikn 
rqeus bLrseky fd;s gSa oks lks ldrs gS:

§ Toyu'khy
§ tgjhys vxj fuxy fy, tk,¡
§ tyu dj ldrs gSa
§ uqdlkun;kd èkqvka cgkj ns ldrsa gSa
§ vxj lkal ds lkFk Hkhrj x, rks [krjukd gks ldrs gSa
§ vxj Q+Sy tk,¡ rks fQlyu gks ldrh gS

lSywu esa bLrseky fd;s x, fdlh Hkh mRikn dk lgh <ax ls fjd‚MZ cukus dk rjhdk uhps Vscy esa fn;k x;k gS] tks Li"V gS 
vkSj i<+us esa Hkh vklku gSA

uk[kwu 
okfuZ'k
nwj 
djusokyk

èkqa, dks 
lk¡l ds 
lkFk ys 
tkuk] vfr 
Toyu'khy

èkqa, dks 
lk¡l ds 
lkFk ys 
tkuk] vfr 
Toyu'khy

èkqa, dks 
lk¡l ds 
lkFk ys 
tkuk] 
vfr 
Toyu'kh
y

èkqa, dks lk¡l ds 
lkFk ys tkuk] 
vfr Toyu'khy

vxj ;s fc[kj tk;s rks 
rqjar lkQ+ djsa D;ksafd ;s 
dqN IykfLVd ds d.k dks 
xyk ldrs gS tSls fd 
dq'khu ¶yksfjax esa bLrseky 
pht+ks dk vkSj Vª‚yh vkSj 
midj.kksa esa [kjkc fu'kku 
cuk ldrk gSA vxj 
diM+ks ij fxj tk;s rks 
èkqa, dks ikuh ds bLrseky 
djds èkqa, dks de djs
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1. ?kqVuksa ls >qdsa
2. lkeku dks idM+us ds fy, nksuksa gkFkksa dk ç;ksx djsa
3. vius iSjksa fd 'kfä dks leku mBkus ds fy, bLrseky djsa
4. dej ls dHkh u >qdsa D;ksafd ;s vkidh dej dk fupyk fgLlk [k+jkc dj ldrk gS

1. ÅapkbZ dks ,MtLV djsus okys lksQs vkSj LVwy bLrseky djsaA
2. tc dHkh cM+s] Hkkjh vkSj vthc pht mBk jgs gksa rks enn vo'; ysa A
3. vxj vki ,d gh fLrfFk esa yacs le; ls gSa rks vius 'kjhj dks fgyk,a vkSj QSyk,aA
4  vius gkFkksa dks yphyk j[kus ds fy, ,Dljlkbtst djsaA

1- lHkh e'khuksa dks bLrseky ds ckn Iyx ls fudy nsa vkSj Iyx can dj nsaA
2- ns[ksa fd lHkh midj.k vkSj Vªkyh lkeku rjhds ls gS vkSj mcM+ [kkcM+ tehu ij ugha gSaA
3-�rkjksa dks lgh ls ckaèk dj j[ksaA

1- fctyh ds midj.k] fLop vkSj Iyx dks xhys gkFk ls pwuk vkSj ikuh ds crZu dks muds ikl j[kukA
2- fc[kjs gq, rkj NksM+ukA
3- [k+jkc midj.k dks Iyxbu djuk vkSj bLrseky djukA
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1- ikyZj fd LoNrk esa vkrk gS

d- Q'kZ
[k-  midj.k
x- dqlÊ vkSj QuÊpj
?k-  mijksä lHkh

2- pksjh ds le; D;k djuk pkfg,\

d- lhlhVhoh fd QqVst ns[kuh pkfg,
[k-  lansg tud O;gogkj dks uksfVl djuk pkfg,
x- fuf'pr djsa fd xkM~lZ MîwVh ij gSa
?k-  mijksä lHkh

3- ,d lgk;d usy rduhf'k;u dks lj nnZ vkSj ekbxzsu fdl dkj.k ls gks ldrk gS
d- eklisf'k;ksa esa tdM+u
[k-  xzkgd ds lkFk yach ckrphr ls
x- ds'k J`axkj ls
?k-  Åij ls dksbZ ugha

4- dk;ZLFky ls tqM+s tksf[ke vkSj muds lekèkku dh lwph cuk,
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;wfuV 9-1- dk;Z{ks= esa ldkjkRed çHkko cukuk



1- vPNs O;ogkj vkSj :i dks cuk;s j[kus esa
2- laLFkk ds ekinaM ds vuqlkj dk;ksZa dks djus esa 
3- tkudkjh dks fjd‚MZ vkSj lwfpr djus esa
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O;olkf;d O;oLFkk] vkijVsj dh dq'kyrk vkSj lSywu dks fdrus vPNs rjg pyk;k tk jgk gS bl ij fuHkZj djrh gSA ,d 
lQy lSywu ds fy, t+:jh gS fd og LVSaMMZ dks cuk;s j[ksa] dke dh ft+Eesnkfj;ksa dks ck¡Vsa vkSj ;g lqfuf'pr djs fd tc 
lSywu O;Lr gks mlds ckn Hkh nSfud dke ugh #dus pkfg,A

lSywu dh vPNh Nfo ds lkFk gh lkFk lokLF; vkSj lqj{kk ds fy, O;oLFkk cgqr gh egRoiw.kZ gSA

1- dk;Z{ks= esa ldkjkRed çHkko cukus esa

fp= 9-1- fjlsI'ku {ks= 

ldkjkRed çHkko cuk;s j[kus ds fy, t+:jh gS fd :

1-  fjlsI'ku MsLd ges'kk O;ofLFkLr j[ksaA
2-  g¶rs esa Qwyksa dks ,d ckj t+:j cnysaA
3-  yksxks ilan dh i= if=dk xzkgdksa ds fy, vo'; j[ksaA
4-  [kkyh di dks tYn ls tYn gVk,aA
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LVkQ :e bLrseky djus ds ckn bl ckr dk t+:j è;ku j[ksa fd :

1-  lHkh i= if=dkvksa] fdrkcksa vkSj fu;e iqfLrdkvksa dks mudh lgh txg j[ksa A
2-  vius crZuksa dks èkks dj j[ksa A 
3-  xzkgdksa ds crZuksa dks èkks dj j[ksa A

fp= 9-2- fjlsI'ku {ks= 

xzkgd VªhVesaV djokrs od+~r ruko eqä vkSj 'kkar jguk ilan djrs gSaA mudks ;g ns[kuk vPNk yxrk gS fd vki mudks 
vkSj mudh t:jrksa dks le>rs gSaA vkids xzkgd vkids lkFk vkjke ls gksa mlds fy, t+:jh gS fd vkidk O;ogkj 
bZekunkj vkSj lPpk gksA vkidh ;ksX;rk vkSj vki fdrus vPNs ls mudh ns[kHkky vkSj esgekuuokt+h djrs gSa] ;g mudks 
vkidk jsxqyj xzkgd cuus ds fy, çsfjr djrk gS A

1- vius dke vkSj nwljs yksxksa ds çfr vki ldkjkRed lksp@O;ogkj j[ksa A

2-  lkQ+ lqFkjh os'k Hkw"kk ;k igukos dk bLrseky djs A
3-  xzkgdksa vkSj ,d nwljs ds çfr 'kkyhu vkSj Lusg'khy O;ogkj j[ks- vki fdlh ds lkFk gksa ;k Q+ksu ij fdlh ls ckr 

dj jgs gksa] yks ges'kk vius xzkgdksa dk vkHkkj çdV djsa A 
4-  O;ogkj vkSj vkpj.k esa ges'kk vius O;fäxr vkn'kksZa dks Å¡pk j[ksa A 
5-  dk;Zdq'ky] od+~r ds ikcan vkSj bZekunkj jgsaA vxj vkidks vius dke ds fy, nsj gks jgh gks rks rqjar vius lSywu 

ij Q+ksu djsaA vxj vkidks dke esa le; yx jgk gS rks bldk dkj.k vius xzkgdksa dks crk,a] T;knkrj le> tkrs 
gSa A vlqfoèkk ds fy, ekQ+h ekaxs vkSj nwljs ij vkjksi u MkysaA

6-  vius xzkgdksa dks vkÜoLr djsa vkSj vius crkZo ls mudk ruko de djsaA blesa vkidk vius xzkgd ij iwjk èk;ku 
nsuk 'kkfey gSA xzkgd dks vVsaM djrs le; fdlh nwljs LVkQ eSEcj ls ckr djuk vlH; ekuk tkrk gS] ysfdu 
dke ls lEcafèkr ppkZ djus dh vuqefr gS A
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gj thfor çk.kh ,d nwljs ls dE;wfudsV djrk gS A dsoy euq"; gh og çk.kh gS tks vyx&vyx rjg ls dE;wfudsV djrk 
gS A dE;qfuds'ku ऎlh çfØ;k ;k xfrfofèk gS ftlesa lans'kksa ds ekè;e ls tSls fyf[kr] Hkk"k.k] –';ksa vkfn ds }kjk tkudkjh 
dks lk>k fd;k tkrk gS A bl lUns'k igq¡pkus dh çfØ;k dks iwjk rc ekuk tkrk gS tc lUns'k çkIr djus okys O;fä dks og 
lUns'k le> vk tk;s A dE;qfuds'ku dh çfØ;k ds pkj eq[; Hkkx gSa A

fp= 9-3- dE;qfuds'ku ¼lapkj½ 

VsyhQksu v‚ijsVj dh rduhd ls lSywu ds ckjs esa jk; cukbZ tk ldrh gS vkSj ;fn x+yr rjhds ls Qksu esa tckc nsrs gS rks 
lSywu ds ckjs esa x+yr jk; cusxh blhfy, mPp Lrj dh xzkgd lsok nsus ds fy, t+:jh gS fd vPNh VsyhQksu esa ckrphr dh 
rduhd dk bLrseky fd;k tk;s A

VsyhQksu ij ckr djuk fdlh O;fä ds vkeus lkeus ckr djus ls FkksM+k vyx gS A vki Q+ksu ij ¼vkokt+ vkSj Loj dh ek=k 
½ lqu ldrs gSa ysfdu vki ¼psgjs ds Hkko] b'kkjs vkSj 'kjhj dh Hkk"kk½ ns[k ugha ldrs gS A
VsyhQksu ij ckrphr djuk 25% 'kCn vkSj 75% Loj gS] ;k Hkk"kk ds bLrseky dk rjhdk 'kkfey gS A
blhfy, Q+ksu ij dE;wfudsV djrs gq, vkidks mldks le>uk gksxk ftls vki Q+ksu ij ns[k ugha ldrs A.

The client's physical comfort is also an important part of customer service. As a professional you must:

1- xzkgdksa ds i<+us ds fy, çpfyr LokLFk; lkSan;Z vkSj tujy i= if=dkvksa dks j[ksaA
2- xzkgd ds ilanhnk uk'rs vkSj pk; d‚Q+h dh is'kd'k dhft;sA
3- gj lqcg t+:jr ds vuqlkj bl ckr dk è;ku j[kk tk;s dh ghfVax@,;j daMh'kfuax pkyw gSA

Not for Sale - For Internal Circula�on only
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tc vki VsyhQksu ij ckr dj jgs gksa 

1- Bhd ls cksfy;s A
2- ekmFkihl esa lhèks cksysaA
3- vxj vki cSBs gSa] rks fxjsa uk] D;ksafd vkidks cSBus dk rjhdk vkidh vkokt+ dks çHkkfor dj ldrk gSaA
4- dq'ky jgsa ysfdu fouez vkSj çlUu jgsA

vius 'kCnksa dk pquko <ax ls djsa D;ksafd lquus okyk vkidks ns[k ugha ldrk- uke] le;] fnukad vkSj Q+ksu uaclZ dks tkapsa 
vkSj nksgjk,¡ A

pkgs Q+ksu dk tokc gsYyks\ ls fn;k tk;s] rks Hkh vki crk ldrs gSa fd O;fä [kq'k gS] ijs'kku gS ;k cksj gks jgk gS A tc 
eqLdqjkrs gq, vki d‚y ij vius vki dks çLrqr djrs gSa rks vkidh èofu ;g crkus esa enn djrh gS fd vki ;g d‚y ysus 
esa [kq'k gSa A 

'kjhj ds gko Hkko dk ç;ksx djsa Hkys gh og uk fn[krs gksa ojuk vkidh vkokt+ fn[kkoVh yx ldrh gS A

1- eqLdqjk,a Hkys gh og u fn[ks ysfdu og lqukbZ nsrh gS A
2- viuh vk¡[kksa dks fdlh ,slh oLrq ij Qksdl djsa ftlls vki viuh ckrphr ij è;ku dsafær dj ldsa A
3- 'kjhj ds gko Hkko dks lqus tSls lkalksa ds iSVUlZ vkSj i‚t A

 fp= 9-4- VsfyQksu ls tqM+s dkS'ky (ckr djrs le; eqLdqjkuk vkSj uksV~l ysuk) 

§ nwljs O;fä dks uk ns[k ikukA
§ 'kksj & cSdxz‚maM esa ;k ykbu ijA
§ fMLVªSD'ku & tc vki Q+ksu ij gksa rks dksbZ vkidk è;ku viuh vkSj vkdf"kZr djs A
§ Hkk"kk & det+ksj ;k vifjfpr mPpkj.k A
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1-  lrdZ gksdj lqfu;s A

2-  fdlh Hkh fMLVªSD'ku ij è;ku uk nsa A

3-  vius vkl ikl 'kksj de j[ksa A

4-  Q+ksu d‚y ij iwjh rjg Qksdl j[ksa A

5-  Bhd ls cksysa A

6-  le>us ds fy, psd djs A

,d vPNh xzhfVax gksrh gS & xqM e‚fuZax @ vk¶Vjuwu] eSa XYz lSywu ¼vkidk uke½] cksy jgk gw¡- D;k eSa vkidh dksbZ enn 
dj ldrk gw¡\

,d vPNh çSfDVl ;gh gksrh gS fd tgk¡ Hkh gks rhu fjaXl ds Hkhrj gh Q+ksu dk tokc fn;k tk;s-

rhu fjaXl vkidks le; nsaxh :

1-  vki tks dqN dj jgs gksa mlls rqjar can djsa A

2-  Q+ksu dk tokc nsus ds fy, rS;kj gks tk,¡ A

1-  eqLdqjk,a A

2-  xqM e‚fuZax ;k xqM vk¶Vjuwu cksysa A

3-  viuk uke vkSj lSywu dk uke lkQ+&lkQ+ crk, A

4-  uksV ysus ds fy, isij vkSj isu rS;kj jgs A

5-  Q+ksu djus okys dks è;ku ls lqusa A

6-  Q+ksu djus okys fd t+:jrksa dks le>us ds fy, loky iwNsa A

7-  ;g lqfuf'pr djus ds fy, fd vkids ikl lgh tkudkjh gS] lHkh mfpr tkudkfj;ksa dks nksgjk,¡ A

;kn j[ksa vkidks ugha irk gS fd Q+ksu ds nwljh rjQ dkSu gS] igys bEçS'ku dh cgqr t+~;knk egRo gksrk gS A

xzkgd fd t+:jrksa dks tkuus ds fy, & VsyhQksu ij loky iwaNsa 
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ÞD;k eSa vkidh lgk;rk dj 

ÞD;k vki vkt dk vi‚baVesaV 
pkgrs Fks\ß

vki vkt ckyksa esa D;k 
djokuk pkgrs gSa-\ß

"rks mrs- sharma eSa fy[k jgk gw¡ 
fd vki vkt dk Qsf'kvy 
vkSj ckyksa dk vi‚baVesaV ysuk 
pkgrh gSa-"

vkidh dksbZ vkSj enn dj 
ldrk gw¡ mrs- sharma\ d‚y 
djus ds fy, 'kqfØ;k-ß

vksiu

Dykst

çksfcas

fj¶ysfDVo

Dykst

uspj ,LVsfCy'k djuk�

+~buQkeZs'ku ,LVsfCy'k ;k 
dUQeZ djus ds fy,�

fo'ks"k lwpuk çkIr djuk�

tk¡p djuk vkSj le>nkjh 
fn[kkuk�

dUo'kZu lekIr

nksLrkuk ekgkSy cuk, j[ks vkSj jgsaA Q+ksu djus okys fd t+:jrksa ds vuqdwy jgsaA gj d‚yj fd t+:jrsa vyx gksrh gS A

1½ tks tYnh esa gS] og pkgrk gS dh vki rst+ vkSj dq'ky gksa A
2½ mldh dksbZ f'kdk;r gks] og pkgrk gS dh vki mls le>s vkSj ऎD'ku ysa A
3½ ijs'kku gS] vkidh lgkuqHkwfr pkgrk gS A

dHkh&dHkh yksx ,d v‚ijsVj ls tks ekStwn u gks ckr djus ds fy, lSywu esa Q+ksu djsaxs ;k lUns'k NksM+uk pkgsaxsA ,slh 
fLFkfr esa t+:jh gS fd vki ml lUns'k dks fy[k dj j[ksa A dsoy viuh eseksjh ij fuHkZj ugh jgsaA

lHkh lans'kksa dks lQkbZ ls vkSj lgh rjhds ls fy[kuk pkfg,A lgh lUns'k ysuk cgqr vklku gS vkSj 'kkfey djuk pkfg, :
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1½ ftl O;fä ds fy, lUns'k gS mldk ukeA
2½ d‚yj dk ukeA
3½ okil d‚y djus ds fy, Q+ksu uacjA
4½ lUns'k fd fMVsYlA
5½ d‚y dk le;A
6½ d‚y fd MsVA
7½ ftl O;fä us d‚y fy;k mldk ukeA

1½ lUns'k fy;k tk;sxk vkSj fjlsI'ku MsLd ij NksM+ fn;k tk;sxkA ;g vkidh ft+Eesnkjh gS fd vius [kkyh le; esa 
vki mls psd djsaA

2½ bejtsalh d‚Yl ysuk t+:jh gSA gkaykafd vius ÝsaM~l vkSj QWfeyh dks ;g crk,a fd tc rd bejtsalh u gks d‚y u 
djsaA

3½ —I;k viuh d‚Yl dks de j[ksa rkfd vki lywu dks dke ugh jksd ns ;k xzkgd dks vlqfoèkk gks fdlh ds futh d‚y 
ij gksus fd otg ls ykbUl fcth feysa A

4½ yap czsd esa futh ckr djus ds fy, vius eksckby Q+ksUl dk bLrseky djsaA ckfd le; mls can djds LVkQ :e esa 
j[ksa A

v‚ijsVj xzkgdksa ds lkFk cgqr gh djhch laca?k ds lkFk esa dke djrk gSa fdlh xzkgd ds fy, ;g cgqr gh x+yr gksrk gSa tc 
dksbZ v‚ijsVj cqjh lkal ;k 'kkjhfjd xaèk ls mu ij >qd gqvk gks- mPp Lrj fd O;fäxr LoPNrk dk vH;kl djuk 
egRoiw.kZ gSa A

1½  dke ij tkus ls igys gj lqcg t+:j Luku djsA
2½  jkst+ vius ckyksa dks cuk;saA ckyksa dks NksVk vkSj lkQ+ j[ksa] vkSj vPNs ls mUgsa ihNs ckaèk dj j[ksaA
3½  vius nkarksa vkSj xEl dks jsxqyj Dyhfuax vkSj MsaVy vVsa'ku ls LoLFk j[ksaA vkidh lkal dSls Lesy dj jgh gS  
 mlds çfr ges'kk lpsr jgs vkSj rst+ esgd okys [kkus dks [kkus ls cpsaA
4½  Leksfdax uk djsaA
5½  vius gkFkksa vkSj uk[kwuksa dks vPNh daMh'ku esa j[ksaA
6½  C;wVh@Lik@ elkt FksjsfiLV~l ds uk[kwuksa dks NksVk vkSj vui‚fy'kM gksuk pkfg,A
7½  gs;jMªsllZ vkSj usy VsfDu'kUl ds uk[kwu è;ku ls iksfy'k gksus pkfg,A
8½  xzkgd dks vVsaM djus ls igys Hkh gkFkksa dks t+:j èkks,a vkSj [kkuk [kkus] Leksfdax djus ;k V‚;ysV tkus ds ckn  
 gkFkksa dks t+:j èkks,a A
9½  LoLFk vkgkj ysa vkSj [kwc O;k;ke djsa A
10½ T;knkrj Lik vkSj lSywu dke ij iguus ds fy, ;wfuQkeZ nsrs gSa A ml ;wfuQkeZ fd lkQ+ lQkbZ vkSj j[k j[kko 

vkidh ft+Eesnkjh gSA lkQ+ dh xbZ vkSj çsl dh ;wfuQkeZ igusA
11½ fnu dk gYdk esd vi djsa gSoh ;k cksYM ugha A
12½ iqj"kksa dks Dyhu 'kso gksuk pkfg, ;k psgjs ds cky lkQ+ gksus pkfg,A
13½ lkQ+ dke ds twrsa igusa vkSj vius lSywu ds twrksa dks nwljs ds twrksa ls vyx j[ksa A
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dqN vknrsa ,slh gksrh gSa ftudk ,d ds LokLFk; ij xaHkhj :i ls cqjk vlj iM+rk gSA blhfy, LoLFk thou ds fy, ,slh 
vknrksa ls nwj jguk pkfg,A buesa 'kkfey gSa :

;g ,slh ço`fr gS ftlesa ,d mnklh ls cpus ds fy, ;k eqf'dyksa dk lkeuk djus ds fy, 'kjkc ihrk gSA 'kjkc[kksjh ds cqjs 
çHkko gSa: 

1½  ân; jksx] yhoj bUQsD'ku ¼fljksfll½] dSalj] bEisMZ bE;wu flLVe vkfn dk [krjk c<+ tkrk gSA
2½  dke ij Qksdl de gks tkrk gS vkSj ijQ‚jesal esa fxjkoV vkrh gSA
3½  lks'ky vkSj bdu‚fed LVsVl esa fxjkoV vkrh gSA
4½  Fkdku] flj nnZ] d¡iu] fpark vkSj fMçs'ku tSls leL;k gksrh gSa A

nqfu;k esa ekSr dk nwljk lcls cM+k dkj.k rackdw gS- blls gj 6 lsdaM esa ,d dh tku tkrh gS- blds çHkko gSa :  

1½  ;g ekSf[kd dSalj dk eq[; dkj.k gS tks eqg] thHk] xky] elwM+s vkSj gksBksa dks çHkkfor djrk gSA
2½  rackdw pckuk O;fä ds Lokn vkSj xaèk dh {kerk dks de djrk gSA
3½  LeksdlZ dks yax dSalj gksus ds cM+s [krjs dk lkeuk djuk iM+rk gSA 
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gj ikmp esa 4000 dSfedYl gksrs gSa ftuesa ls 50 tSls csVy uV] rackdw vkSj elkys dks Lokfn"V cukus ds fy, vU; elkys 
feyk;s tkrsa ftuls dSalj gksrk gSA LokLFk ij xqV[ks dk vlj :

1½  thHk esa lsals'ku dh deh gksukA
2½  fo—r eqgA
3½  BUMs] xeZ vkSj elyksa ds çfr lsaflfVfoVh esa o`f) gksukA
4½  eqg [kksyus esa vleFkZ gksukA
5½  xEl ij ;k eqg ds vU; fdlh LFkku ij lwtu] xk¡B ;k jQ+ iSpst gksukA
6½  eqg ls vLi"V [kwu cguk A
7½  fuxyus esa dfBukbZ vkSj vkf[kj esa eqg dk dSalj A

fdlh Hkh C;wVh lSywu dk y{; gksrk gS dh LoLFk vkSj lq[kh lSywu ds ekgkSy esa xzkgd dh t+:jrksa dks iwjk djs ftlls vPNs 
O;ikj dks c<+kok feysA lSywu ds mís';ksa dks ikus ds fy, t+:jh gS dh vki vkSj vki ds lkFk dke djus okys ,d y{; ds 
fy, lSywu esa lkFk dke djus dh rjhdksa ls lger gksaA 
lSywu Vhe vyx vyx yksxksa ls curh gS ftudh vyx&vyx LVªsaFk vkSj det+ksjh gksrh gS blhfy, t+:jh gS  fd gj 
fdlh dh rkdr dk iwjk mi;ksx fd;k tk;s vkSj det+ksjh dks lqèkjus dk ç;kl fd;k tk;sA
,d Vhe vyx vyx O;fäRo ds yksxksa ls curh gSA blfy, ;g t+:jh gS dh ,d Vhe dh rjg dke djus ds fy, lc ,d 
lkFk vk,a ,d Vhe flQZ rc çHkkoh gksrh gS tc lc ;g eglwl djsa dh og ,d lkeku dke dj jgs gSa vkSj vxj fdlh dks 
;g yxus yxs dh nwljs muds ftruh esgur ugh dj jgs gSa rks vlarks"k dk okrkoj.k cuus yxrk gSA blhfy, ;g 
lqfuf'pr djsa dh vki esgur djds ,d çHkkoh Vhe esacj  cusaA
jsxqyj Vhe dh ehfVaXl ¼vkbMhyh lkIrkfgd½ ls vPNs dkedkth lEcUèk cukus esa enn feysxh vkSj fdlh Hkh leL;k dks 
,sls ehfVax ij lqy>k;k tk ldrk gSA

lSywu Tokbu djus ij vki ,d Vhe dk fglk cu tk;saxs vkSj vkils mEehn dh tk,xh dh ckdh Vhe esaclZ vkSj lgdfeZ;ksa 
ds lkFk dke djsa vkSj ;g lqfuf'pr djsa dh lSywu lqpk: :i ls dke djsA 

1½  lsal v‚Q+ Mk;jsD'ku vkSj lkQ mns';A
2½  Iykfuax vkSj ऎD'ku dk vPNk cSyUlA
3½  yksxksa dh lgh la[;k A
4½  vPNk dE;qfuds'ku A
5½  yphykiu vkSj lgu'khyrk A 
6½  ukSdjh dh ft+Eesnkjh lkQ+ gks A
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§ lsal vkQ áwej 
§ lsal vkQ áwej 
§ t+:jh gqujksa dk gksuk 
§ lquus dk dkS'ky vkSj fopkjksa dk vknku&çnku 
§ mRlkgh vkSj çfrc) Vhe esacj
§ fu"i{k vkSj fu.kkZ;d yhMj

;fn ge xSj&ftEesnkjh ds lkFk dke djrs gS rks blls iwjh Vhe çHkkfor gksxh 

§ ;fn Vhe dk ,d lnL; vius vki dke djrk gS vkSj Vhe dh vuns[kh djrk gS 
§ ;fn ckrphr ;k laokn esa dksbZ ckèkk gS
§ ;fn Vhe ds lnL; yphykiu ugh j[krs gS vkSj nwljksa dh x+yfr;ksa dks fNikrs gS 
§ ;fn de yksxksa ds chp t+~;knk dke gS
§ ;fn dke dh ftEesnkjh lkQ ugh gS vkSj dke djus okys ,d nwljs ds dke esa ckèkk Mkyuk

Vhe dk lnL; gksus ds ukrs] vkidh ftEesnkjh gS fd :

§ dkSu dkSu lk LVkQ lSywu esa gS
§ fdldh D;k ft+Eesnkjh gS
§ buQkeZs'ku vkSj liksVZ ds fy, fdlds ikl tkuk gS

 
§ vxj vkidks buQkeZs'ku ;k enn pkfg, gks rks vkjke ls iwNsaA ;g crkuk fd vkidks enn D;ksa pkfg, ]blls nwljs 

LVkQ dks ;g le> vk,xk fd og vkidh enn dSls dj ldrs gSaA  gj le; çksQs'kuy vkSj fouez jgus ls Vhe  
Hkkouk dks  c<+kok feysxkA

§ vxj vkidk lgdeÊ vkils enn ekaxrk gS rks vkidks fouezrk vkSj LosPNk ls tokc nsuk pkfg,A

§ nwljksa fd t+:jrksa dks le>uk vkSj Lo;a enn fd is'kd'k djuk A  

§ ;ksX; vkSj l{ke gksus dk vFkZ gS fd ftl dk;Z ds fy, vkidks  Vªsu fd;k x;k gS A og dk;Z vki vPNh rjg djsa A 
,d ukSdjh  esa èkks[ks dk jkLrk u viuk,a D;ksafd ;g xzkgd ;k lgdeÊ dks eqlhcr esa Mky ldrk gS A

§ vius dk;ksZa ds fy, ft+Eesnkj gksuk eryc viuh xyfr;ksa fd ft+Eesnkjh ysuk vkSj vkxs fdlh Hkh rjg fd xyrh 
de djus ds fy, ltx jguk A

§ nwljksa ds lkFk oSls gh crkZo djsa tSlk vki [kqn ds lkFk djokuk pkgrs gSa A
§ dHkh Hkh ,slk dksbZ dke u djsa ftldks djus ds fy, vki ds ikl gquj ugh gks A
§ viuh xyfr;ksa dks dHkh Hkh fNik, ugh] blls ckrsa vkSj fcxM+saxh A
§ dHkh Hkh ,slk dksbZ dk;Z u djsa ftls ysdj vkidks ;dhu u gks A
§ ges'kk vius ,sls lgdeÊ ls tkapsa ftls mldk t+~;knk vuqHko gks  ;k mldk vfèkdkj gks rkfd vki mls lgh rjhds 

ls dj ldsa A
§ ges'kk ;g lqfuf'pr djsa fd vki ogh le> jgs gksa tks vkils dgk tk jgk gks A è;ku ls lquus fd {kerk lcls 

gRoiw.kZ fLdy gS A
§ viuk  flj fgyk dj ;g fn[kk,a dh vki le> jgs gSaA
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tc ge lSywu esa dke dj jgs gSa rks ges vius lkjs dk;Z lSywu ds LVSaMM~lZ vkSj vius vfèkdkjksa ds Hkhrj djus pkfg,A

vki ,d Vhustj ds fy, Lik isMhD;ksj djrs gSaA lfoZl ds var esa og vkidks crkrh gS fd ckn esa Hkqxrku djus ds fy, 
mldh ek¡ vk,¡xhA vki xzkgd dks tkus nsrs gSa ysfdu mudh ek¡ iSls nsus dHkh lSywu ugha vkrhA vkidk esustj vkils 
xqLlk gksrk gS fd vkius lSywu dk iSlk [kpZ dj fn;k vkSj vc og vkids osru ls dkVk tk;sxkA vius xzqi esa bl flpq,'ku 
esa vius vfèkdkjksa fd lhek ij ppkZ djsaA 

,d lgk;d usy rduhf'k;u ds :i esa vkidk çeq[k dke vkSj le; lSywu ds xzkgdksa ls Mhy djus esa gksxkA vkidk 
O;ikj bl ij fuHkZj djrk gS fd fdrus xzkgd lfoZlst ysus ds fy, vkdf"kZr gksrs gSa vkSj var esa fdrus [kq'k gksrs gSaA 
xzkgdksa ls Mhy djrs le; mudh ilan dk lcls t+~;knk è;ku j[kuk pkfg,A xzkgdksa ls Mhy djrs le;] ;kn j[ksa :  

§ xzkgdksa fd ilan vkSj fu.kZ; lcls Åij gksuk pkfg,A dHkh Hkh fdlh dks dksbZ fof'k"V lsok ysus ds fy, etcwj uk 
djsaA vki lykg ns ldrs gSa ysfdu etcwj ugha dj ldrs gSA 

§ vxj xzkgd vkidh lq>kbZ gqbZ dksbZ fof'k"V lsok uk ysuk pkgrk gks rks cqjk uk ekusa vkSj ;g vkids }kjk nh tkus 
okyh lfoZl dks çHkkfor ugha djuk pkfg,A

§ xzkgd ds lkFk dHkh Hkh t+~;knk ilZuy uk gksaA

§ tc xzkgd çfØ;k dks 'kq: djus ds bart+kj esa gks rc lgdfeZ;ksa ds lkFk ;k Q+ksu ij ilZuy ckrksa esa uk yxsaA  

§ vxj xzkgd f'kdk;r djs] rks Hkh 'kkar jgsaA t+~;knk cpko fd eqæk esa uk jgsaA vki ges'kk ekQ+h ekax ldrs gSa vkSj 
lfoZl dks Ýh esa ;k fMLdkmaV esa ns ldrs gSa A
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O;olkf;d O;oLFkk] vkijVsj dh dq'kyrk vkSj lSywu dks fdrus vPNs rjg pyk;k tk jgk gS bl ij fuHkZj djrh gSA ,d 
lQy lSywu ds fy, t+:jh gS fd og LVSaMMZ dks cuk;s j[ksa] dke dh ft+Eesnkfj;ksa dks ck¡Vsa vkSj ;g lqfuf'pr djs fd tc 
lSywu O;Lr gks mlds ckn Hkh nSfud dke ugh #dus pkfg,A

1- fjlsI'ku MsLd ges'kk O;ofLFkLr j[ksa

2- g¶rs esa Qwyksa dks ,d ckj t+:j cnysa

3- yksd çfl) i= if=dk xzkgdksa ds fy, vo'; j[ksa

4- [kkyh dIl dks tYn ls tYn ogka ls gVk,a

1- lHkh i= if=dkvksa] fdrkcksa vkSj fu;e iqfLrdkvksa dks mudh lgh txg j[ksa 

2- vius crZuksa dks èkks dj j[ksa 

3- xzkgdksa ds crZuksa dks èkks dj j[ksa

1- vius dke vkSj nwljs yksxksa ds çfr vki ldkjkRed lksp@O;ogkj j[ksa A

2- lkQ+ lqFkjh os'k Hkw"kk ;k igukos dk bLrseky djs A

3- xzkgdksa vkSj ,d nwljs ds çfr 'kkyhu vkSj Lusg'khy O;ogkj j[ks- vki fdlh ds lkFk gksa ;k Q+ksu ij fdlh ls ckr 
dj jgs gksa] yks ges'kk vius xzkgdksa dk vkHkkj çdV djsa A 

4- O;ogkj vkSj vkpj.k esa ges'kk vius O;fäxr vkn'kksZa dks Å¡pk j[ksa A 

5 dk;Zdq'ky] od+~r ds ikcan vkSj bZekunkj jgsa- vxj vkidks vius dke ds fy, nsj gks jgh gks rks rqjar vius lSywu ij 
Q+ksu djsa- vxj vki vius Ldstwy ls ihNs jg jgs gksa rks bldk dkj.k vius xzkgdksa dks crk,a] t+~;knkrj le> tkrs 
gSa- vlqfoèkk ds fy, ekQ+h ekaxs vkSj nwljs ij vkjksi u Mkysa-

6- vius xzkgdksa dks vkÜoLr djsa vkSj vius crkZo ls mudk ruko de djsa- blesa vkidk vius xzkgd ij iwjk èk;ku 
nsuk 'kkfey gS- xzkgd dks vVsaM djrs le; fdlh nwljs LVkQ eSEcj ls ckr djuk vlH; ekuk tkrk gS] ysfdu is'ks 
ls lEcafèkr okn fookn djus dh vuqefr gS-

1-  xzkgdksa ds i<+us ds fy, çpfyr LokLFk; lkSan;Z vkSj tujy i= if=dkvksa dks j[ksaA

2-  xzkgd ds ilanhnk uk'rs vkSj pk; d‚Q+h dh is'kd'k dhft;sA

3-  gj lqcg t+:jr ds vuqlkj bl ckr dk è;ku j[kk tk;s dh ghfVax@,;j daMh'kfuax pkyw gSA
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§ VsyhQksu dk tokc nsuk 

§ VsyhQksu ls dE;qfuds'ku djuk

§ vkidh vkokt+

§ vkids 'kCn 

§ vkids 'kkjhfjd gko Hkko

1-� nwljs O;fä dks uk ns[k ikuk

2-� 'kksj & cSdxz‚maM esa ;k ykbu ij

3-� fMLVªSD'ku & tc vki Q+ksu ij gksa rks dksbZ vkidk è;ku viuh vkSj vkdf"kZr djs 

4-� Hkk"kk & det+ksj ;k vifjfpr mPpkj.k

1- ,fDVoyh lqfu;s

2- fdlh Hkh fMLVªSD'ku ij è;ku uk nsa

3- vius vkl ikl 'kksj de j[ksa

4- Q+ksu d‚y ij iwjh rjg Qksdl j[ksa

5- Bhd ls cksysa

6- le>us ds fy, tk¡psa

vk¶Vjuwu] eSa XYz lSywu ¼vkidk uke½] cksy jgk gw¡ A D;k eSa vkidh dksbZ enn dj ldrk gw¡\

tokc fn;k tk;s A

1- eqLdqjk,a
2- xqM e‚fuZax ;k xqM vk¶Vjuwu cksysa
3- viuk uke vkSj lSywu dk uke lkQ+&lkQ+ vuksmal djs
4- uksV ysus ds fy, dkxt+ dye rS;kj jgs
5-Q+ksu djus okys dks è;ku ls lqusa
6- Q+ksu djus okys fd t+:jrksa dks le>us ds fy, loky iwNsa
7- ;g lqfuf'pr djus ds fy, fd vkids ikl lgh tkudkjh gS] lHkh mfpr tkudkfj;ksa dks nksgjk,¡

;kn j[ksa vkidks ugha irk fd Q+ksu ds nwljh rjQ dkSu gS] igyk bEçS'ku ekU; j[krk gS

vkSj 'kkfey djuk pkfg, :
§ ftl O;fä ds fy, lUns'k gS mldk uke
§ d‚yj dk uke
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§ okil d‚y djus ds fy, Q+ksu uacj-
§ lUns'k fd fMVsYl 
§ d‚y dk le;
§ d‚y fd MsV
§ ftl O;fä us d‚y fy;k mldk uke

§ lUns'k fy;k tk;sxk vkSj fjlsI'ku MsLd ij NksM+ fn;k tk;sxk- ;g vkidh fjLikaflfcfyVh gS fd vius 
[kyh le; esa vki mls psd djsa A

§ bejtsalh d‚Yl Lohdkj gSa A gkaykafd vius ÝsaM~l vkSj QWfeyh dks ;g crk,a fd tc rd bejtsalh u gks 
d‚y u djsa A

§ —I;k viuh d‚Yl dks de j[ksa rkfd vki lywu dks gksYM ij u j[knsa ;k xzkgd dks vlqfoèkk gks ftls 
ml le; lSywu fd ykbUl fcth feysa fdlh ds futh d‚y ij gksus fd otg ls A

§ futh ckr djus ds fy, yap czsd esa vius eksckby Q+ksUl dk bLrseky djsa futh ckr djus ds fy,- ckfd 
le; mls can djds LVkQ :e esa j[ksa A

§ lcdks lEeku ns vkSj fouez o fu"i{k jgsa| vU; LVkQ vkSj lywu dh vkykspuk u djsa A 
§ bZekunkj jgsa vkSj ges'kk vius 'kCnksa ij vfMx jgsa A
§ voSèk HksnHkko vkSj mRihM+.k cjnk'r u djsa vkSj rqjar fjiksVZ djk,aA 
§ fdlh Hkh èkeZ] jktuhrh] fdlh vU; O;fä dh lsDl ftanxh ds ckjs esa ckr djuk vFkok xIis ejuk vkSj 

dle [kkuk vuqfpr gS A

feyuk gksxk vkSj ges'kk vki lc ds mlwyksa vkSj lksp ls lger ugha gksaxs A vr% vkids lcds mlwyksa dh dnj 
vkSj bTtr djuh lh[kuh gksxh tks yksx vkils fHkUu rjhds ls lksprs gSa A

lquuk gS:
§ ges'kk xzkgd ds lkFk vius O;kolkf;d lacaèkksa dk è;ku j[ksa A
§ vxj laHko gks rks vius eqofDdy dks cgqr T;knk O;fäxr vkSj varjax ckrsa çdV djus ls jksdsa A
§ blh rjg] [kqn Hkh vius eqofDdy ij O;fäxr ckrksa dk cks> u Mkysa A

lkSUn;Z v‚ijsVj xzkgdksa ds lkFk cgqr gh djhch çksfDlfeVh esa dke djrk gSa fdlh xzkgd ds fy, ;g cgqr gh 
vfç; gksrk gSa tc dksbZ v‚ijsVj cqjh lkal ;k 'kkjhfjd Lesy ls mu ij >qd gqvk gks A mPp Lrj fd O;fäxr 
LoPNrk dk vH;kl djuk egRoiw.kZ gSa A

§ 'kjkc[kksjh

§ rEckdw

§ xqV[kk 

lSywu Vhe vyx vyx yksxksa ls curh gS ftudh vyx vyx rkdr vkSj detksfj;ka gksrh gS blhfy, t+:jh gS 
fd gj fdlh dh rkdr dk iwjk mi;ksx fd;k tk;s vkSj detksfj;ksa dks lqèkjus dk ç;kl fd;k tk;sA

è;ku j[kk tk
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1- ,d O;fä ds O;fäxr fodkl esa 'kkfey gS:
ad- ugkuk 
[k- ckyksa dk è;ku
x- uk[kwu dk è;ku 
èk- mijksä lHkh

2- xzkgd ds lkFk lgh O;ogkj dh fo'ks"krk:
ad- xzkgdksa ds lkFk xeZ O;ogkj djuk|
[k- mudh jk; dks egRo ugh nsuk
x- vxj oks vkids lkFk lger ugha gS rks muls ijs'kka gksuk|
èk- bues ls dksbZ ugha

3- rEckdw bldk eq[; dkj.k gS:
d- ekSf[kd dSalj
[k- Ropk dSalj
x- eysfj;k
èk- bues ls dksbZ ugha

4- fdlh dks &&&&&&&&&&&vkSj &&&&&&&MîwVh ds le; esa ugh djuk pkfg,A

5- xzkgd ds lkFk O;ogkj djus ds egRoiw.kZ lq>ko dh lwph cuk;s :
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2

;wfuV 10-1 & O;fDrxr ,oa   {kerk,a ewY;

;wfuV 10-2 & fMftVy lk{kjrk% iqujko`fÙk

;wfuV 10-3 & /ku laca/kh ekeys

;wfuV 10-4 & jkstxkj jkstxkj  Ok LOk ds fy, rS;kjh djuk 

;wfuV 10-5 & m|e'khyrk dks le>uk

;wfuV 10-6 & m|eh cuus dh rS;kjh djuk



1. LokLF; dk vFkZ le>kus esa

2. vke LokLF; leL;kvksa d¨ lwphc) djus esa

3. vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

4. LoPNrk dk vFkZ le>kus esa

5. LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

6. vknr dk vFkZ le>kus esa

7. ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esalqj{kk 

8. deZpkfj;¨a }kjk ikyu s egRoiw.kZ vknr¨a dh ppkZ djus esadh tkus okyh lqj{kk dh 

9. vkRefo“ys‘k.k ds egRo d¨ le>kus esa

10. eSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls çsj.kk dh ppkZ djus esa 

11. miyfC/k ds vFkZ dh ppkZ çsj.kk djus esas 

12. miyfC/k  dh fo“ks‘krkvksa d¨ lwphc) djus esaçsj.kk ds lkFk m|fe;ksa  

13. vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa 

14. vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa 

15. ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa 

16. viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa 

17. Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa 

18. m|fe;ksa  esa Ãekunkjh ds egRo dh O;k[;k djus esa

19. ,d n`<+ dk;Z  ds rRo¨a dh ppkZ djus esauSfrdrk  

20. ,d dk;Z  d¨ c<+kok dSls fn;k tk,] bldh ppkZ djusuSfrdrk

21. vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus  esa 

22. vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus  esa

23. le; çca/ku ds ykHk¨a dh ppkZ djus esa 

24. çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa 

25. çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa 

26. Ø¨/k çca/ku ds egRo dh ppkZ djus esa 

27. Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa 

 esa
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28. Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa 

29. ruko ds dkj.k¨a dh ppkZ djus esa 

30. ruko ds y{k.k¨a dh ppkZ djus esa 

31. ruko çca/ku ds fy, lq>ko¨a dh ppkZ djuk

32. daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

33. dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa

34. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

35. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

36. ,e,l vkWfQl ¼MS Office½ ds çeq[k ,sIyhds'ku dh ppkZ djus esa

37. ekbØ¨l‚¶V vkmVyqd ¼Microsoft Outlook½ ds ykHk¨a dh ppkZ djus esa

38. fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

39. fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

40. fMftVy bafM;k vfHk;ku fdl çdkj Hkkjr esa Ã&d‚elZ d¨ c<+kok nsus esa lgk;d g¨xk] 
bl ij ppkZ djus esa

41. fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh 
O;k[;k djus esa

42. /ku dh cpr ds egRo dh ppkZ djus esa

43. /ku dh cpr ds ykHk¨a dh ppkZ djus esa

44. çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

45. cSad [kkrk [k¨yus dh çfØ;k dh djus esaO;k[;k 

46. fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

47. çeq[k çdkj ds fuos'k fodYi¨a dh O;k[;k djus esa

48. fofHkUu çdkj ds chek mRikn¨a dh O;k[;k djus esa

49. fofHkUu çdkj ds dj¨a dh O;k[;k djus esa

50. vkWuykbu cSafdax ds mi;¨x¨a dh ppkZ djus esa

51. çeq[k çdkj ds bysDVª‚fud QaM djus esaVªkUlQlZ  dh ppkZ 

52. lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa

53. ,d çHkkoh fjT;wes esa cukus ds pj.kksa dh ppkZ djus esa

54. vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa 
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55. vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa

56. ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa 

57. m|eo`fÙk dh /kkj.kk ij ppkZ 

58. m|eo`fÙk ds egRo ij ppkZ 

59. fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

60. fofHkUu çdkj ds m|eksa dk o.kZu

61. fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

62. çHkkoh usr`Ro ds ykHkksa ij ppkZ

63. çHkkoh ny dh fo'ks"krkvksa dh lwph 

64. çHkkoh Jo.k ds egÙo ij ppkZ

65. çHkkoh <ax ls dSls lqusa] bl ij ppkZ 

66. çHkkoh <ax ls cksyus ds egRo ij ppkZ 

67. çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ 

68. leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ 

69. leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

70. leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ 

71. le>kSrs ds egRo ij ppkZ

72. le>kSrk ckrphr dSls djsa] bl ij ppkZ

73. u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

74. vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

75. m|eh  dk vFkZ le>uk

76. fofHkUu çdkj ds dk o.kZu djsam|fe;ksa 

77. m|fe;ksa dh fo'ks"krkvksa dh lwph 

78. m|eh dh lQyrk dh dgkfu;ksa dks ;kn djuk esa 

79. m|erk dh çfØ;k ij ppkZ esa   

80. m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

81. esd bu bafM;k vfHk;ku ds mís'; dks le>uk 

82. m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ 

186



83. m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

84. m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

85. yphys m|eh dh fo'ks"krkvksa ij o.kZu 

86. vlQyrk ls dSls fuiVsa] ml ij ppkZ

87. cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa 

88. foi.ku ds 4 ih dk o.kZu djus ds fy, 

89. fopkj mRiu djus ds egRo ij ppkZ

90. cqfu;knh O;kikj 'kCnkoyh ;kn djus esa 

91. lhvkj,e dh vko';drk ij ppkZ

92. lhvkj,e ds ykHk¨a ij ppkZ

93. usVofdZax ds fy, vko';drk ij ppkZ

94. usVofdZax ds ykHk¨a ij ppkZ

95. y{; r; djus ds egRo d¨ le>sa

96. vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa 

97. ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa 

98. foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa 

99. vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa 

100. cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa

101. vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa 

102. gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) djsa
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1. LokLF; dk vFkZ le>kus esa

2. vke LokLF; leL;kvksa d¨ lwphc) djus esa

3. vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

4. LoPNrk dk vFkZ le>kus esa

5. LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

6. vknr dk vFkZ le>kus esa

7. ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esalqjf{kr 

8. deZpkfj;¨a }kjk ikyu  tkus ok  egRoiw.kZ vknr¨a dh ppkZ djus esadh yh lqj{kk dh 

9. vkRefo“ys‘k.k ds egRo d¨ le>kus esa

10. eSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls dh çsj.kk ppkZ djus esa

11. miyfC/k ds vFkZ dh ppkZ djus esaçsj.kk 

12. miyfC/k çsj.kk  dh fo“ks‘krkvksa d¨ lwphc) djus esads lkFk m|fe;ksa 

13. vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa

14. vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa

15. ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa

16. viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa

17. Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa

18. m|fe;ksa esa Ãekunkjh ds egRo dh O;k[;k djus esa

19. ,d n`<+ dk;Z ds rRo¨a dh ppkZ djus esa uSfrdrk 

20. ,d dk;Z d¨ c<+kok dSls fn;k tk,] bldh ppkZ djus esauSfrdrk 

21. vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

22. vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

23. le; çca/ku ds ykHk¨a dh ppkZ djus esa

24. çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa

25. çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa

26. Ø¨/k çca/ku ds egRo dh ppkZ djus esa

27. Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa

28. Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

29. ruko ds dkj.k¨a dh ppkZ djus esa

30. ruko ds y{k.k¨a dh ppkZ djus esa

31. ruko çca/ku ds fy, lq>ko¨a dh ppkZ djus esa
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vLoLFkrk dh j¨dFkke ds fy, mik; djuk fdlh chekjh ;k vLoLFkrk dk mipkj djus ls 
ges'kk csgrj g¨rk gS   dk;Z¨a dk ikyu dj vki LoLFk jg ldrs gSa%A fuEufyf[kr

• LoLFk Hk¨T; inkFk¨± dk lsou dj tSls fd Qy] lfCt+;k¡ vkSj cknke] v[kj¨V vkfnfxfj;ka 

• vLokLF;dj ,oa ehBs Hk¨T; inkFk¨± esa dV©rh dj

• çfrfnu i;kZIr ek=k esa ikuh ihdj

• /kweziku ,oa e|iku ls nwj jgdj

• çfrfnu 30 feuV ds fy,] lIrkg esa 4&5 ckj O;k;ke dj

• vko';drkuqlkj yxokdjNqfê;k¡ 

• ;¨x fØ;kvksa ,oa /;ku ykxus dk vH;kl dj

fo'o LokLF; laxBu ¼ WHO ½ ds vuqlkj] LokLF; ÞlEiw.kZ 'kkjhfjd] ekufld] ,oa lkekftd 
HkykÃ dh ,d fLFkfr gS] vkSj ;g dsoy chekjh ;k v'kDrrk dh vuqifLFkfr  ugha gS ß bldk gh A
vFkZ gS fd LoLFk  vLoLFk u g¨uk  ugha gS & bldk vFkZ ;g Hkh gS fd gksus dk vFkZ gh
vkid¨ HkkoukRed :i ls 'kkar voLFkk esa gSa] vkSj 'kkjhfjd :i ls ran#Lr eglwl djrs gSa  A
mnkgj.k ds fy,] vki [k+qn d¨ ek= bl dkj.k ls LoLFk ugha dg ldrs D;¨afd vki fdlh 
'kkjhfjd chekjh tSls fd lnhZ ;k [kk¡lh ls ihfM+r ugha gSa  vkid¨ bl fo"k; ij Hkh x©j djuk A
g¨xk fd D;k vki 'kkar] rukoeqDr vkSj [kq'k gSa ;k ughA

dqN vke LokLF; leL;k,¡  gSa%fuEufyf[kr

• ,yftZ;k¡

• nek

• Ropk laca/kh fodkj

• volkn ,oa ?kcjkgV

• e/kqesg

• [kk¡lh] lnhZ] xys esa [k+jk'k

• uhan esa dfBukÃ

• e¨Vkik
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fo'o LokLF; laxBu ¼ WHO½ ds vuqlkj] ßLoPNrk dk laca/k mu fLFkfr;¨a ,oa vH;kl¨a ls gS 
t¨ LokLF; cuk, j[krs gSa vkSj chekfj;¨a d¨ QSyus ls j¨drs gSa Þ vU; 'kCn¨a esa] LoPNrk dk A
vFkZ gS ;g lqfuf'pr djuk fd vki og lcdqN djsa t¨ vkids ifjos'k d¨ lkQ+ j[kus ds fy, 
vko';d gS rkfd vki dhVk.kqvksa vkSj chekfj;¨a ds QSyus dh laHkkouk d¨ de dj ldsa   A

mnkgj.k ds fy,] vius ?kj esa jl¨Ã?kj ds ckjs esa l¨psa  vPNs Lrj dh LoPNrk dk vFkZ gS ;g A
lqfuf'pr djuk fd jl¨Ã?kj ges'kk lkQ+&lqFkjk gS] Hk¨tu lgh LFkku ij j[kk x;k gS] crZu 
/kqys gq, gSa] vkSj dwM+snku dwM+s ls yckyc Hkjk gqvk ugha gS  bu lcd¨ lqfuf'pr djus ls vki A
pwg¨a vkSj d‚dj¨p tSls uqdlku igq¡pkus okys dhV¨a d¨ vkdf"kZr djus dh laHkkouk esa deh dj 
ldsaxs] vkSj lkFk gh] QQw¡n ,oa thok.kqvksa ds fodkl d¨ Hkh j¨d ldsaxs ftuesa chekjh Q+Sykus 
dh {kerk g¨rh gSA

1. çfrfnu lkcqu ls ugk;sa ;k 'kkoj ysa & vkSj vius cky¨a d¨ lIrkg esa 2&3 ckj /k¨,¡A

2. çfrfnu lkQ+ van:uh diM+s igusaA

3. lqcg mBdj vkSj jkr d¨ l¨us ls igys vkus nk¡r cz'k djsaA

4. vius gkFk¨a ,oa iSj¨a ds uk[kwu¨a d¨ fu;fer :i ls dkVsaA

1. gj jkr de ls de 7&8 ?kaVs dh uhan ysa

2. lqcg mBrs gh lcls igys vkSj jkr d¨ l¨us ls Bhd igys Ãesy ns[kus dh vknr 
ls cpsa

3. Hk¨tu djus ls u pwdsa & fu;fer :i ls Hk¨tu djus ds lgh le; ij Hk¨tu djsaA

4. çfrfnu dqN u dqN vo'; i<+saA

5. ckgj cus Hk¨tu ¼tad Q+wM½ ds ctk; ?kj ds cus Hk¨tu dk lsou vf/kd djaA

6. cSBus ds ctk; vf/kd le; rd [kM+s jgsaA

7. lqcg mBrs gh lcls igys ikuh ih,¡ vkSj fnuHkj esa de ls de 8 Xykl ikuh vo'; 
ih,¡A

8. fu;fer tk¡p ds fy, fy, M‚DVj vkSj nku fpfdRld ds ikl tk,¡A

9. çfrfnu 30 feuV ds fy, lIrkg esa de ls de 5 ckj O;k;ke djsaA

10. ,;jsVsM A¼xSl ls Hkjs½ is; inkFkZ¨a ds vR;f/kd lsou ls cpsa
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ge vPNs Lrj dh LoPNrk vkSj LokLF; laca/kh vH;kl¨a dk ikyu djus ds egRo ds ckjs esa 
igys gh ppkZ dj pqds gSa  ysfdu] gekjs fy, ek= LoLFk ;k LoPN g¨uk gh i;kZIr ugha gS  gesa A A
bl ekud d¨ gekjs ?kj¨a] lcls ut+nhdh ifjos'k vkSj iw.kZ:is.k gekjs ns'k rd foLrkfjr djus 
dh vko';drk gS  A

iz/kkuea=h Jh ujsaæ e¨nh }kjk 2 vDVwcj 2014 d¨ vkjaHk fd, x, ßLoPN Hkkjr vfHk;kuÞ ¼Dyhu 
bafM;k fe'ku½ Hkh ;gh dk;Z laiUu djus dk mÌs'; j[krk gS  bl vfHk;ku dk y{; gS Hkkjr dh A
xfy;¨a vkSj lM+d¨a d¨ lkQ djuk ,oa lQ+kÃ ds lexz Lrj d¨ mUur djuk  orZeku esa] ;g A
fe'ku ns'kHkj esa 4]041 'kgj¨a vkSj uxj¨a d¨ 'kkfey fd, gq, gS  gekjs ns'k ds dj¨M+¨a y¨x¨a us A
LoPN Hkkjr ds fy, ladYi fy;k gS  vkid¨ Hkh ;g ladYi ysuk pkfg,] vkSj gekjs vius ns'k A
d¨ lkQ+ j[kus ds fy, ;FkklaHko ç;kl djus pkfg,!

5. 'k©pky; ds mi;¨x ds ckn vius gkFk¨a d¨ lkcqu ls /k¨,¡A

6. ;fn vkid¨ vR;f/kd ilhuk vkrk gS] r¨ vius cxy¨a esa ilhukj¨/kd nqxZa/kuk'kd 
¼fMvksM¨jsaV½ dk mi;¨x djsaA

7. Hk¨tu idkus vkSj djus ls igys vius gkFk¨a d¨ lkcqu ls /k¨,¡A

8. chekj g¨us ij ?kj ij gh jgsa rkfd nwljs y¨x¨a d¨ laØe.k u g¨ ldsA

9. xans diM+¨a d¨ n¨ckjk iguus ls igys mUgsa ykaMªh lkcqu ls /k¨,¡A

10. [kk¡lrs ;k Nhadrs le; viuh ukd d¨ fV';w@vius gkFk ls <d ysaA

gjsd lgh dk fu'kku yxk, x, dFku ds fy, [k+qn d¨ 1 i‚baV nsdj ns[ksa fd vki fdrus 
LoLFk vkSj LoPN gSa! fQj vkids Ld¨j ds vFkZ ij ,d ut+j MkysaA

0&7@20% vkid¨ ran#Lr vkSj Hkyk&paxk jgus ds fy, vR;f/kd ifjJe djus dh vko';drk 
gS! vPNh vknr¨a ds vH;kl d¨ egRo nsa vkSj fQj vki ns[ksaxs fd vki fdruk csgrj eglwl 
djrs gSa!

7&14@20% cqjk ugha gS] ysfdu blesa lq/kkj dh xqatkb'k gS! vius fnup;kZ esa vkSj dÃ vPNh 
vknr¨a d¨ t¨M+us dk ç;kl djsaA

14&20@20% 'kkunkj çn'kZu gS! ,slk gh çn'kZu nsrs jgsa! vkidk 'kjhj vkSj fnekx+ vkid¨  
/kU;okn nsrs gSa!
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vknr dk vFkZ gS ,d ,slk O;ogkj ftls vDlj n¨gjk;k tkrk gS- ge lHkh dh vPNh vkSj cqjh 
n¨u¨a çdkj dh vknrsa g¨rh gSa  t‚u MªkÃMsu ds bl okD;ka'k d¨ ;kn j[ksa% ßge igys viuh A
vknrsa fodflr djrs gSa] vkSj mlds ckn gekjh vknrsa gesa fodflr djrh gSa Þ blfy, ;g bruk A
egRoiw.kZ gS fd vki vPNh vknr¨a d¨ vius  thou thus dk ,d rjhdk cuk,¡] vkSj tkucw>dj 
cqjh vknr¨a dk ikyu djus ls cpsaA

uhps ,slh dqN vPNh vknrsa ftUgsa vkid¨ viuh fnup;kZ esa vo'; 'kkfey djuk pkfg, 
fuEukafdr gSa%

• ges'kk ldkjkRed ço`fÙk cuk, j[kuk

• O;k;ke djus d¨ viuh fnup;kZ dk ,d Hkkx cukuk

• çsjd vkSj çsj.kknk;d dgkfu;k¡ i<+uk

• eqLdqjkuk! ;FkklaHko ckj&ckj eqLdqjkus dh vknr fodflr djuk

• ifjokj vkSj fe=¨a ds fy, le; fudkyuk

• jkr d¨ 'kh?kz l¨us tkuk vkSj lqcg 'kh?kz mBkuk

uhps ,slh dqN cqjh vknrsa ftUgsa vkid¨ rqjar N¨M+ nsuk pkfg, fuEukafdr gSa%

• lqcg uk'rk u djuk

• Hkw[k u yxus ij Hkh ckj&ckj uk'rk djuk

• e¨Vkik c<+kus okys vkSj ehBs Hk¨T; inkFk¨± dk vR;f/kd lsou djuk

• /kweziku ,oa e|iku djuk vkSj u'khys inkFk¨± dk lsou djuk

• vius lkeF;Z ls T+;knk /ku [kpZ djuk

• vuko';d ekey¨a ds ckjs esa fpark djuk

• jkr d¨ nsj rd tkxuk vkSj lqcg nsj ls mBuk

• çfrfnu LokLF;dj vkSj LoPN vH;kl¨a dk ikyu djus ls vki ekufld ,oa 'kkjhfjd :i 
ls vPNk eglwl djsaxsA

• LoPNrk LokLF; dk n¨&frgkÃ Hkkx gS & blfy, vPNh LoPNrk vkid¨ rkdroj vkSj 
LoLFk n¨u¨a jgus esa lgk;rk djsxh!
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;g çR;sd fu;¨Drk dk mÙkjnkf;Ro gS fd og lqfuf'pr djs fd mldk dk;Z{ks= laHko mPpre 
lqj{kk ç¨V¨d‚y dk ikyu djrk gS  fdlh O;olk; d¨ LFkkfir djrs le;] mlds ekfyd¨a A
d¨ fuEukfUdr¨a d¨ egRo nsuk pkfg,%

• >qdus vkSj eqM+us ls cpus ds fy, Je n{krk dh n`f"V ls cuk, x, QuhZpj vkSj midj.k 
dk mi;¨x djuk

• Hkkjh oLrqvks d¨ mBkus vkSj mBkus ls cpus ds fy, e'khuh lk/ku çnku djuk

• [krjukd dk;Z¨a ds fy, lqj{kkRed midj.k d¨ vklkuh ls miyC/k j[kuk

• vkirdkyhu çLFkku }kj¨a d¨ fufnZ"V djuk vkSj lkFk gh] ;g Hkh lqfuf'pr djuk fd os 
vklkuh ls lqyHk gSa

• LokLF; dwV¨a d¨ fu/kkZfjr djuk vkSj ;g lqfuf'pr djuk fd mUgsa ykxw fd;k tk jgk gS

• dk;Z{ks= ds Hkhrj vkSj mlds vklikl fu;fer  fujh{k.k¨a ds vH;kl dk ikyu djuklqj{kk

• lqfuf'pr djuk fd fu;fer Hkou fujh{k.k¨a dk lapkyu fd;k tk jgk gS

• dk;Z{ks= fujkinrk ij fo'ks"kK ijke'kZ çkIr djuk vkSj mldk ikyu djuk

izR;sd deZpkjh dk ;g mÙkjnkf;Ro gS fd og fu;¨Drk }kjk LFkkfir lHkh fujkinrk ç¨V¨d‚y 
dk ikyu djs- lHkh deZpkfj;¨a d¨ fuEukafdr dk;Z¨a d¨ djus dh vknr Mkyuh g¨xh%

• vlqjf{kr fLFkr;¨a dh lwpuk lqijokbt+j d¨ rqjar nsuk

• ,sls fujkinrk laca/kh [krj¨a d¨ igpkuuk vkSj mudh lwpuk nsuk t¨ fQlyus] B¨dj [kkus 
vkSj fxjus dk dkj.k cu ldrs gSa

• lqijokbt+j d¨ lHkh p¨V¨a vkSj nq?kZVukvksa dh lwpuk nsuk

• vko';drkuqlkj lgh lqj{kkRed midj.k iguuk

• lh[kuk fd fujkinrk mÌs';¨a ds fy, çnku fd, x, midj.k¨a dk mi;¨x lgh <ax ls 
dSls djuk gS

• vU; y¨x¨a d¨ t¨f[ke esa Mkyus dh laHkkouk j[kus okys dk;Z¨a ds ckjs esa tkx:d g¨uk 
vkSj muls cpuk

• fnuHkj esa foJke ds fy, N¨Vs&N¨Vs vodk'k ysuk vkSj lIrkgHkj esa dk;Z ls Fk¨M+s le; 
vodk'k ysuk

• ;g tkudkjh j[kuk dh dk;Z{ks= vkikrdky ds le; fdl vkikrdkyhu uacj d¨ d‚y 
djuk gS

• vO;ofLFkr fjfDrdj.k¨a ls cpus ds fy, fjfDrdj.k çf'k{k.k¨a dk fu;fer :i ls vH;kl 
djuk
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vius lEiw.kZ lkeF;Z d¨ okLro esa çkIr djus ds fy, vkid¨ vius vareZu esa xgjkÃ ls >kaduk 
g¨xk vkSj ;g [k¨tuk g¨xk fd vki okLro esa fdl çdkj ds O;fDr gSa  vius O;fDrRo d¨ A
le>us ds bl ç;kl d¨ gh vkRefo'ys"k.k dgrs gSa- bl çdkj [k+qn dk ewY;kadu djus ls 
vkids fodkl esa lgk;rk feysxh] vkSj lkFk gh] vki vius Hkhrj mu igyqvksa d¨ igpku ik,¡xs 
ftuesa vkSj Hkh fodkl ;k cnyko dh vko';drk gS ;k fQj ftUgsa gVk;k tkuk pkfg,  vius A
vki d¨ vkSj csgrj le>us ds fy, x©j djsa fd vkid¨ D;k vfHkçsfjr djrk gS] vkidh ço`fÙk 
dSlh gS] vkSj vkidh rkdrsa ,oa det+¨fj;k¡ D;k&D;k gSaA

ljy 'kCn¨a esa dgk tk, r¨ gh vkids ,d fof'k"V <ax ls dk;Z djus ;k O;ogkj djus çsj.kk 
dk dkj.k gS  ;g le>uk egRoiw.kZ gS fd gjsd O;fDr ,d tSlh bPNkvksa ds }kjk ugha A çsj.kk 
g¨rk & y¨x vla[;] fofHkUu çdkj dh oLrqvksa ls g¨rs gSa  eSLy¨ ds vko';drkvksa çsj.kk A
ds inØe ij fopkj dj ge bl rF; d¨ csgrj le> ldrs gSaA

izflÌ vesfjdh eu¨oSKkfud vczkge eSLy¨ ;g tkuus ds bPNqd Fks fd y¨x¨a d¨ D;k  çsj.kk 
djrk gS  mudk fo'okl Fkk fd y¨x¨a dh ik¡p çdkj dh vko';drk,¡ g¨rh gSa] t¨ vR;f/kd A
ewyHkwr vko';drkvksa ¼ftUgsa 'kkjhfjd vko';drk,¡ dgrs gSa½ ls ysdj mu vkSj vf/kd egRoiw.kZ 
vko';drkvksa rd QSyh jgrh gSa t¨ vkRefodkl ds fy, vko';d gSa ¼ftUgsa vkReokLrfodhdj.k 
vko';drk,¡ dgrs gSa½  'kkjhfjd vkSj vkReokLrfodhdj.k vko';drkvksa ds chp rhu vU; A
vko';drk,¡ Hkh g¨rh gSa & u fjkinrk dh vko';drk,¡] viusiu vkSj çse dh vko';drk,¡] 
,oa vknj dh vko';drk,¡   bu vko';drkvksa d¨ lkekU;r% ik¡p Lrj¨a lfgr ,d fijkfeM ds A
:Iesa n'kkZ;k tkrk gS vkSj bl fijkfeM d¨ eSLy¨ dk vko';drkvksa dk inØe dgk tkrk gSA

vkReokLrfodhdj.k%
vius iwjs lkeF;Z d¨ 
çkIr djuk] ftlesa 

jpukRed xfrfof/k;k¡ 
Hkh 'kkfey gSa

çfr"Bk dh miyfC/k dh vuqHkwfr

vkarfjd laca/k] fe=

lqj{kk] fujkinrk

Hk¨tu] ikuh] xekZgV] foJke

ewyHkwr vko';drk,¡

eu¨oSKkfud vko';drk,¡

vkReiwfrZ vko';drk,¡
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vc ge tkurs gSa fd y¨x ewyHkwr] eu¨oSKkfud vkSj vkReiwfrZ dh vko';drkvksa }kjk çsfjr 
g¨rs gSa  gkyk¡fd] dqN y¨x vR;f/kd pqu©rhiw.kZ miyfC/k;¨a dh çkfIr ds }kjk Hkh çsfjr g¨rs A
gSa  bls miyfC/k  ;k ßmiyfC/k dh vko';drkÞ Hkh dgrs gSaA çsj.kk A

çsj.kk miyfC/k dk Lrj çR;sd O;fDr esa fHkUu g¨rk gS-  ;g egRoiw.kZ gS fd O;olkf;;¨a esa 
mPp Lrj dk  e©twn g¨ & ;kfu fdlh egRoiw.kZ vkSj vf}rh; oLrq dh miyfC/k dh çsj.kk
xgu bPNk  ;g Hkh leku :i ls egRoiw.kZ gS fd os ,sls y¨x¨a d¨ fu;qDr djsa t¨ pqu©fr;¨a A
vkSj lQyrk ds }kjk vR;f/kd çsfjr g¨aA

tSlk fd vki fijkfeM ls ns[k ldrs gSa] fuEure Lrj lokZf/kd ewyHkwr vko';drkvksa dk o.kZu 
djrk gS  eSLy¨ dk fo'okl Fkk fd gekjk O;ogkj gekjh ewyHkwr vko';drkvksa ds }kjk rc 
rd çsfjr g¨rk gS] tc rd fd os vko';drk,¡ iwjh ugha g¨ tkrha  ;s vko';drk,¡ tSls A
gh iwjh g¨ tkrh gSa] ge vxys Lrj ij pys tkrs gSa vkSj fQj vxys Lrj dh vko';drkvksa ds 
}kjk çsfjr g¨rs gSa- pfy, bl fopkj d¨ ,d mnkgj.k ds lkFk csgrj <ax ls le>rs gSaA

jwik ds cgqr gh x+jhc ifjokj ls gS   mls dHkh Hkh i;kZIr Hk¨tu] ikuh] xekZgV vkSj foJke çkIr A
ugha g¨rk  eSLy¨ ds vuqlkj] tc rd :ik d¨ ;g fog~okl ugha g¨ tkrk fd mls ;s ewyHkwr A
vko';drk,¡ çkIr g¨rh jgsaxh] og vius vxys Lrj dh vko';drkvksa & mldh fujkinrk dh 
vko';drk,¡ & ds ckjs esa l¨psxh Hkh ugh ysfdu tSls gh :ik d¨ ;g n`<+ fo'okl g¨ tk,xk 
fd mldh ewyHkwr vko';drk,¡ iwjh g¨ tk,¡xh] og vxys Lrj dh vksj c<+ tk;sxh] vkSj mlds 
ckn mldk O;ogkj lqj{kk ,oa fujkinrk ds fy, mldh vko';drk }kjk çsfjr g¨xk  tSls A
gh ;s uÃ vko';drk,¡ iwjh g¨ tk,¡xh] :ik ,d ckj fQj ls vxys Lrj dh vksj c<+ tk;sxh] 
vkSj fQj og laca/k¨a ,oa fe=¨a dh viuh vko';drkvksa ds }kjk çsfjr g¨xh  ,d ckj bu A
vko';drkvksa dh iwfrZ g¨ tkus ij] mlds ckn :ik vko';drkvksa ds p©Fks Lrj ij viuk /;ku 
dsUfær djsxh & mldh vknj dh vko';drk,¡] ftlds ckn og vko';drkvksa ds ik¡pos vkSj 
vafre Lrj ij pyh tk;sxh & vius iwjs lke ZF; d¨ izkIr djus dh bPNkA

os d©u lh oLrq,¡ gSa t¨ vkid¨ okLro esa çsfjr djrh gSa\ ,slh ik¡p oLrqvksa d¨ lwphc) 
djsa t¨ vkid¨ okLro esa çsfjr djrh gSa\ ;kn j[ksa fd vkid¨ Ãekunkjh ls mÙkj nsuk gS!
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vc tc ge ;g le> pqds gSa fd vkRefo'ys"k.k ds fy, vfHkçsj.k bruk egRoiw.kZ D;¨a gS] 
pfy, ;s ns[ksa fd gekjh ço`fÙk gesa vius vki d¨ csgrj <ax ls le>us esa D;k Hkwfedk fuHkkrh 
gS  ço`fÙk dh O;k[;k fdlh O;fDr ;k fdlh oLrq ds fo"k; esa vkids l¨pus vkSj eglwl djus A
ds >qdko ¼ldkjkRed ;k udkjkRed½ ds :i esa dh tk ldrh gS  ço`fÙk thou ds çR;sd igyw A
esa lQyrk dh uhao gS  gekjh ço`fÙk gekjh lcls vPNh fe= ;k lcls cnrj 'k=q g¨ ldrh A
gS  vU; 'kCn¨a esa%A

Þthou esa dsoy ,d gh fodykaxrk gS] ,oa og gS cqjh ço`fÙk-ß

tc vki d¨Ã O;olk; vkjaHk djrs gSa] r¨ ;g lqfuf'pr jgrk gS fd vki O;idZ :i ls 
fofo/k Hkkoukvksa dk lkeuk djsaxs] vkSj ;s dfBu n©j ,oa vlQyrkvksa ls ysdj lq[kn n©j ,oa 
lQyrkvksa rd O;kIr g¨axs  vkidh ço`fÙk gh vkid¨ dfBu n©j ls xqt+jus esa lgk;rk djsxh A
vkSj vkid¨ lQyrk dh vksj ekxZn'kZu çnku djsxh  izo`fÙk laØked Hkh g¨rh gS  ;g vkids A A
vklikl lHkh d¨ çHkkfor djrk gS] vkids xzkgd¨a ls ysdj vkids deZpkfj;¨a d¨ vkSj ;gk¡ rd 
fd vkids fuos'kd¨a d¨ Hkh  ldkjkRed ço`fÙk vkid¨ dk;Z{ks= esa vkRefo'okl fodflr djus A
esa lgk;rk djrh gS tcfd udkjkRed ço`fÙk vkids y¨x¨a d¨ gr¨Rlkfgr djus dk dkj.k cu 
ldrh gSA

miyfC/k lfgr O;olkf;;¨a dh fo'ks"krkvksa dh O;k[;k fuEukafdr :i ls dh tk ldrh gS%çsj.kk 

O;fDrxr miyfC/k ds fy, t¨f[ke mBkus 
ls u Mjuk

y{; çkfIr ds fo"k; esa vR;f/kd n`<+

pqu©rh fn;k tkuk ilan gS vR;f/kd lkglh

Hkfo";&mUeq[k vR;f/kd jpukRed ,oa ifjorZukRed

yphyk ,oa vuqdwyuh;
v/khj & vkSj vf/kd miyC/k djus dh 

yxkrkj bPNk j[kuk

udkjkRed QhMcSd dh rqyuk esa 
ldkjkRed QhMcSd d¨ vf/kd egRo nsuk

leL;kvksa d¨ lqy>kus ds fy, [k+qn d¨ 
O;fDrxr :i ls mÙkjnk;h le>uk

vki esa buesa ls fdruh fo'ks"krk,¡ e©twn 
gSa\

D;k vki ,sls dqN O;olkf;;¨a ds ckjs esa 
l¨p ldrs gSa ftuesa ;s fo'ks"krk,¡ çnf'kZr 
g¨rh gSa\
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vkRefo'ys"k.k dk ,d vU; rjhdk gS viuh rkdr¨a vkSj det+fj;¨a d¨ Ãekunkjh ls igpkuuk  A
;g vkid¨ viuh rkdr¨a dk mi;¨x vius ykHk ds fy, djus vkSj viuh det+¨fj;¨a d¨ de 
djus esa lgk;rk djsxkA

uhps fn, x, n¨u¨a LraHk¨a esa viuh lkjh rkdr¨a vkSj det+¨fj;¨a d¨ fy[ksa- ;kn j[ksa] vkid¨ 
vkius lkFk Ãekunkj jguk gS!

;gk¡ vPNh [k+cj ;g gS fd ço`fÙk ,d pquko gS  blfy,] ;fn ge fu/kkZfjr dj ysa fd ge A
pkgrs gSa] r¨ gekjs fy, viuh ço`fÙk d¨ lq/kkjuk] fu;af=r djuk vkSj ifjofrZr djuk laHko 
gS  fuEukafdr lq>ko ,d ldkjkRed eu¨Hkko fodflr djus esa lgk;rk djrs gSa%A

• ;kn j[ksa fd vki viuh ço`fÙk d¨ fu;af=r djrs gSa] vkidh ço`fÙk vkid¨ fu;af=r ugha 
djrhA

• çfrfnu de ls de 15 feuV dqN ldkjkRed lkexzh i<+us] ns[kus ;k lquus esa O;rhr djsaA

• ,sls udkjkRed y¨x¨a ls cpsa t¨ dsoy f'kdk;r djrs gSa vkSj [k+qn Hkh f'kdk;r djuk can 
djsaA

• viuh 'kCnkoyh esa ldkjkRed 'kCn t¨M+dj mls foLrkfjr djsa vkSj udkjkRed okD;ka'k¨a 
d¨ vius fnekx+ ls gVk nsaA

• ç'kald cusa vkSj [k+qn esa] vkids thou esa vkSj ,uh y¨x¨a esa D;k vPNk gS] bl ij viuk 
/;ku dsfUær djsaA

• [k+qn d¨ ,d ihfM+r ds :i esa l¨puk can djsa vkSj vxzlfØ; cuus dh 'kq#vkr djsaA

• [k+qn d¨ lQy g¨rs gq, vkSj vius y{;¨a d¨ çkIr djrs gq, n`'; dh dYiuk djsaA

• miyfC/k d¨ lh[kk tk ldrk gSçsj.kk A

• xyfr;k¡ djus ls Mjsa ughaA

• vkjaHk fd, gq, dk;Z d¨ iwjk djus ds fy, [k+qn d¨ çf'kf{kr djsaA

• cM+s lius ns[ksaA

197



Ãekunkjh og xq.k gS ftlds dkj.k O;fDr U;k;iw.kZ vkSj lPpk g¨rk gSA bldk vFkZ gS ,sls <ax 
ls c¨yuk vkSj dk;Z djuk ftlls fo'okl mRiUu g¨rk gSA Ãekunkj ds :i esa of.kZr fd, tkus 
okys O;fDr d¨ ,d lPps vkSj fu"diV O;fDr ds :i esa vkSj lkFk gh] ,d ,sls O;Dr ds :i 
esa ns[kk tkrk gS t¨ /kwrZ ;k pkykd ugha gS vkSj u gh p¨jh ;k /k¨[ksckt+h djrk gSA Ãekunkjh 
ds n¨ vk;ke g¨rs gSa & ,d gS lapkj esa Ãekunkjh vkSj nwljk gS O;ogkj esa ÃekunkjhA

Ãekunkjh ,d vR;f/kd egRoiw.kZ fo'ks"krk gS D;¨afd blds dkj.k eu dh 'kkafr çkIr g¨rh gS 
vkSj ;g fo'okl ds vk/kkj ij laca/k¨a dk fodkl djrk gS- nwljh vksj] csÃeku g¨us ls fpark 
mRiUu g¨rh gS

O;olkf;;¨a esa lcls egRoiw.kZ fo'ks"krkvksa esa ls ,d gS ÃekunkjhA tc O;olk;h vius xzkgd¨a] 
deZpkfj;¨a vkSj fuos'kd¨a ds lkFk Ãekunkj jgrs gSa] r¨ blls ;g çnf'kZr g¨rk gS fd os ftu 
O;fDr;¨a ds lkFk dk;Z djrs gSa mudk os lEeku djrs gSaA ;g Hkh egRoiw.kZ gS fd O;olk;h vius 
[k+qn ds lkFk Hkh Ãekunkj cus jgsaA vkb, ns[ksa fd fdl çdkj ls Ãekunkj cus jguk O;olkf;;¨a 
ds fy, cgqr cM+s ykHk¨a dk dkj.k curk gSA

•  tc O;olk;h vius xzkgd¨a ds lkFk Ãekunkj jgrs gSa] r¨ 
;g vf/kd et+cwr laca/k¨a dk dkj.k curk gS] t¨ ifj.kkeLo:i O;kolkf;d fodkl vkSj  
vf/kd et+cwr xzkgd usVodZ dk fuekZ.k djrs gSA

Ãekunkj O;fDr;¨a esa dqN fof'k"V fo'ks"krk,¡ g¨rh gSa- Ãekunkj O;fDr;¨a esa e©twn dqN lkekU; 
xq.k fuEukafdr gSa%

1. os bl ckr dh fpark ugha djrs fd vU; O;fDr muds ckjs esa D;k l¨prs gSa- os okLro esa 
t¨ gSa] [k+qn d¨ oSls gh çnf'kZr djus esa fo'okl j[krs gSa & os bl ckr ij /;ku ugha nsrs 
fd muds O;fDrRo ds dkj.k mUgsa ilan fd;k tk jgk gS ;k ughaA

2. os vius fo'okl¨a dh j{kk ds fy, rS;kj jgrs gSaA os viuh Ãekunkj jk; is'k djus ls 
fcYdqy Hkh ugha fgpfdpkrs] Hkys gh mUgsa bl ckr dh tkudkjh g¨ fd mudk n`f"Vd¨.k 
vYila[;d¨a ds n`f"Vd¨.k ls esy [kkrk gSA

3. os ekuviekuc¨/k ls ijs g¨rs gSaA bldk vFkZ gS fd os vius Ãekunkj fopkj¨a ds dkj.k vU; 
O;fDr;¨a }kjk vky¨puk fd, tkus ls çHkkfor ugha g¨rsA

4. os fo'okliw.kZ] vFkZiw.kZ vkSj LoLFk fe=rk x<+rs gSaA lkekU;r%] Ãekunkj O;fDr vius vki 
d¨ Ãekunkj fe=¨a ls ?ksjs j[krs gSaA mUgsa ;g n`<+ fo'okl g¨rk gS fd muds fe= muds lkFk 
ges'kk lPps vkSj fu"diV cus jgsaxsA

5. muds lkFkh mu ij fo'okl djrs gSaA mUgsa ,sls O;fDr;¨a ds :i esa ns[kk tkrk gS ftu ij 
lPps vkSj fu"i{k çfriqf"V ,oa ijke'kZ ds fy, fo'okl fd;k tk ldrk gSA
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dk;Z{ks= esa uSfrd cus jgus dk vFkZ gS vius lHkh fu.kZ;¨a vkSj lapkj¨a esa Ãekunkjh] lR;fu"Bk 
,oa lEeku tSls ewY;¨a d¨ çnf'kZr djukA bldk vFkZ gS fd >wB c¨yus] /k¨[kk nsus vkSj p¨jh 
djus tSls udkjkRed xq.k¨a d¨ çnf'kZr u djukA

dk;Z{ks= uSfrdrk fdlh Hkh daiuh dh ykHkdkfjrk esa ,d cM+h Hkwfedk fuHkkrh gA ;g fdlh m|e 
ds fy, mruk gh egRoiw.kZ gS ftruk fd mPp eu¨cy vkSj lkewfgd dk;ZA blfy, vf/kdka'k 
daifu;k¡ fof'k"V dk;Z{ks=  fn'kkfunZs'k LFkkfir djrh gSa ftudk muds deZpkfj;¨a uSfrdrk  
}kjk ikyu fd;k tkuk vfuok;Z g¨rk gA bu fn'kkfunZs'k¨a dk o.kZu daiuh dh deZpkjh iqfLrdk 
esa fof'k"V :i ls fd;k x;k g¨rk gA

o~;olk;h ds fy, ;g vfuok;Z gS fd o n`<+ dk;Z uSfrdrk dk çn'kZu r¨ djs gh] lkFk gh] 
dsoy mUgha O;fDr;¨a d¨ fu;qDr djs t¨ dk;Z{ks= esa leku Lrj ds uSfrd O;ogkj esa fo'okl 
j[krs gSa vkSj mldk çn'kZu Hkh djrs gSaA n`<+ dk;Z  ds dqN rRo fuEukafdr gSa%uSfrdrk

•  blesa vki [k+qn d¨ fdl çdkj ,d d‚iksZjsV O;oLFkk esa çLrqr djrs gSa ls 
ysdj vki dk;Z{ks= esa vU; O;fDr;¨a ls fdl çdkj O;ogkj djrs gSa] 'kkfey gSA

•  bldk vFkZ gS fcuk bldh ijokg fd, fd ifjfLFkr fdruh rukoiw.kZ ;k vfLFkj 
gS] larqfyr vkSj O;ogkjdq'ky cus jgukA

•  bldk vFkZ gS vius ok;n¨a d¨ ges'kk iwjk djuk] Hkys gh og fdlh ehfVax 
ds fy, le; ij vkus ;k fdlh dk;Z d¨ le; ij çfrikfnr djus ls lacaf/kr g¨A

•  bldk vFkZ gS fufnZ"V dk;Z iwjk u g¨ tkus rd gkj u ekuuk] vkSj dk;Z d¨ 
mRÑ"Brk ds laHko mPprj Lrj ij iwjk djukA

•  tc O;olk;h vius deZpkfj;¨a ds lkFk Ãekunkj laca/k cukrs 
gSa] r¨ ifj.kkeLo:i] dk;Z{ks= esa vf/kd ikjnf'kZrk vkrh gS] t¨ fd mPprj dk;Z çn'kZu 
vkSj csgrj ifj.kke esa ifj.kr g¨rs gSaA

•  O;olkf;;¨a ds fy,] fuos'kd¨a ds lkFk Ãekunkj cus jgus dk vFkZ 

dsoy rkdr¨a d¨ lk>k djus gh ugha cfYd orZeku vkSj laHkkfor det+¨fj;¨a] leL;k {ks=¨a 
,oa lek/kku uhfr;¨a d¨ [kqydj çdV djuk Hkh gSA bl ckr d¨ /;ku esa j[ksa fd fuos'kd¨a 
ds ikl LVkVZvi ds fo"k; esa <sj lkjk vuqHko g¨rk gS vkSj os bl ckr ls voxr g¨rs gSa fd 
lHkh ukb daifu;¨a esa leL;k,¡ g¨rh gSa- ;g nkok djuk fd lcdqN lEiw.kZ :i ls cf<+;k gS 
vkSj fuckZ/k :i ls py jgk gS] vf/kdka'k fuos'kd¨a ds fy, [k+rjs dk fpg~u çrhr g¨rk gA

•  vius [k+qn ds lkFk csÃeku g¨us ls Hk;kud ifj.kke g¨ 
ldrs gSa] vkSj fo'ks"kdj tc ,slk O;olkf;;¨a ds ekeys esa g¨A O;olkf;;¨a d¨ lQy g¨us 
ds fy,] ;g egRoiw.kZ gS fd os viuh ifjfLFkfr ds fo"k; esa ges'kk okLrfod cus jgsa] vkSj 
vius m|e ds çR;sd igyw d¨ lVhd :i ls mlds okLrfod Lo:i ds fy, vk¡d ldsaA
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,d O;olk;h ds :i esa] vkids fy, ;g egRoiw.kZ gS fd vki Li"V :i ls ml O;ogkj ds 
çdkj d¨ ifjHkkf"kr djsa ftldh vis{kk vki dk;Z{ks= esa çR;sd Vhe lnL; ls djrs gSaA vkid¨ 
;g Li"V dj nsuk pkfg, fd vki deZpkfj;¨a ls ldkjkRed dk;Z uhfr'kkLr ds çn'kZu dh 
vis{kk j[krs gSa] tSls fd%

•  fdlh O;fDr d¨ fufnZ"V fd;k x;k leLr dk;Z iw.kZ Ãekunkjh ds lkFk] /k¨[ks 
vkSj >wB ds fcuk iwjk fd;k tkuk pkfg,A

•  leLr Vhe lnL;¨a d¨ vk'kkoknh] t¨'kiw.kZ] vkSj ldkjkRed g¨uk pkfg,A

•  deZpkfj;¨a ls tgk¡] tc mifLFkr g¨uk visf{kr gS] mUgsa ogk¡] rc mifLFkr 
jguk pkfg,A 

•  deZpkfj;¨a d¨ ges'kk #fpiw.kZ <ax ls rS;kj g¨uk pkfg,] dHkh Hkh 
vuqfpr Hkk"kk dk mi;¨x ugha djuk pkfg,] ges'kk O;kolkf;d vkpj.k djuk pkfg,] vkfnA

•  dsoy U;wure nkf;Ro iwjs djuk gh i;kZIr ugha gS- çR;sd Vhe lnL; d¨ vxzlfØ; 
g¨uk g¨xk vkSj igy djus dh bPNk dk çn'kZu djuk g¨xkA

•  fo'okl ij le>©rk ugha fd;k tk ldrkA ;fn fdlh deZpkjh ij fo'okl 
djuk laHko ugha gS] r¨ ml deZpkjh d¨ N¨M+dj tkus ds fy, dguk gh mfpr gSA

•  deZpkfj;¨a d¨ daiuh] d+kuwu] vius dk;Z] vius lgdfeZ;¨a vkSj [k+qn dk lEeku 
djuk g¨xkA

•  çR;sd Vhe lnL; d¨ iw.kZ :i ls uhfrijd g¨uk pkfg, vkSj mls viuk O;ogkj 
ges'kk fu"diV j[kuk g¨xkA

•  dq'ky deZpkjh daiuh ds fodkl esa lgk;d g¨rs gSa tcfd vdq'ky deZpkfj;¨a 
ds dkj.k le; vkSj lalk/ku dh cckZnh g¨rh gSA

•  bldk vFkZ gS ck/kkvksa d¨ [k+qn d¨ j¨dus dh vuqefr u nsdj mUgsa pqu©fr;¨a d¨ 
:i esa Lohdkj djuk] vkSj okafNr ifj.kke¨a dh çkfIr ds fy, mÌs'; ,oa yphysiu ds lkFk 
vkxs dne c<+krs tkukA

•  bldk vFkZ gS vius dk;ks± vkSj muds ifj.kke¨a ds fy, nkf;Ro ysuk vkSj viuh 
xyfr;¨a ds fy, cgkus u cukukA

•  bldk vFkZ gS lHkh ds ç;kl¨a vkSj dfBu ifjJe d¨ ekU;rk nsuk] ,oa miyfC/k;¨a 
ds fy, Js; d¨ lk>k djukA

• tc d¨Ã O;fDr vkils lp ckr dgs vkSj t¨ Hkh vki lqusa og vkid¨ vPNk u yxs] r¨
xqLlk u djA

• viuh xyfr;¨a dk nkf;Ro Lohdkj djus ds fy, ges'kk rRij jgA
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jpukRedrk dk vFkZ gS yhd ls gVdj l¨pukA bldk vFkZ gS pht+¨a d¨ u, rjhd¨a ls ;k fQj 
fHkUu&fHkUu n`f"Vd¨.k¨a ls ns[kuk] vkSj fQj mu fopkj¨a d¨ okLrfodrk esa :ikarfjr djukA 
jpukRedrk esa n¨ Hkkx 'kkfey gSa% l¨puk vkSj mRiknu djukA vkids ikl dsoy fopkj g¨us 
ls vki dYiuk'khy curs gSa] jpukRed ughaA gkyk¡fd] vkids ikl d¨Ã fopkj g¨ vkSj vki ml 
ij vey djsa] r¨ vki jpukRed dgyk;saxA

uoçorZu ds fy, cgqr lkjh fofHkUu ifjHkk"kk,¡ gSaA ljy 'kCn¨a esa] uoçorZu dk vFkZ gS fdlh 
fopkj d¨ ,d ,sls lek/kku esa ifjofrZr djuk t¨ ewY;o/kZu djsA bldk vFkZ ;g Hkh g¨ ldrk 
gS fd fdlh u, mRikn] lsok ;k çfØ;k d¨ ykxw dj ;k fdlh orZeku mRikn] lsok ;k çfØ;k 
esa mYys[kuh; <ax ls lq/kkj dj ewY;o`f) djukA

vR;f/kd ifjorZukRed y¨x¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

• os dk;ks± d¨ fHkUu rjhd¨a ls djuk ilan djrs gSa

• os 'kkVZdV ysus esa fo'okl ugha j[krs

• os vijaijkxr g¨us ls ugha Mjrs

• os vR;f/kd vxzlfØ; vkSj gBh g¨rs gSa

• os lqO;ofLFkr] lrdZ vkSj t¨f[ke&fo#) g¨rs gSa

vR;f/kd jpukRed y¨x¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

• os dYiuk'khy vkSj papy g¨rs gSa • mUgsa fu;e vkSj fu;fer dk;ZØe ilan
ugha g¨rs

• os leL;kvksa d¨ nwljs n`f"Vd¨.k¨a ls ns[krs gSa- • os fnu esa lius ns[kuk cgqr ilan djrs gSa-

• os N¨Vh&N¨Vh ckr¨a dk Hkh /;ku j[krs gSa • os vR;ar ftKklq g¨rs gSa

• muesa c¨fj;r ds çfr cgqr de lgu'kfDr g¨rh gS

• vius jpukRed dk;Z ls fu;fer vodk'k ysa rkfd vki [k+qn d¨ fQj ls rj¨rkt+k dj ldsa
vkSj ,d u;k n`f"Vd¨.k çkIr dj ldsaA

• vDlj vkn'kZ cuk,¡] mudh tk¡p djsa] muds fy, çfriqf"V çkIr djsa] vkSj muesa vko';d
ifjorZu djsaA
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le; çca/ku vkids vius le; d¨ O;ofLFkr djus vkSj ;g fuf'pr djus dh çfØ;k gS fd 
vki fofHkUu xfrfof/k;¨a ds chp vius le; d¨ fdl çdkj ls fufnZ"V dj ldrs gSaA vPNk le; 
çca/ku g¨f'k;kjh ls dk;Z djus ¼de le; esa vf/kd dk;Z djokuk½ vkSj dfBu ifjJe djuk 
¼vf/kd dk;Z djokus ds fy, vf/kd le; rd dk;Z djuk½ ds chp dk varj gSA

dq'ky le; çca/ku ls dq'ky dk;Z mRiknu dk ifj.kke çkIr g¨rk gS] rc Hkh tc vkid¨ dfBu 
le;lhekvksa vkSj mPp ncko ;qDr ifjfLFkfr;¨a dk lkeuk djuk g¨  nwljs vksj] vius le; d¨ A
dq'kyrkiwoZd çcaf/kr u dj ikus dk ifj.kke vdq'ky mRiknu ds :i esa lkeus vkrk gS vkSj 
ruko ,oa fpark esa o`f) djrk gSA

izHkkoh le; çca/kd¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

• os ifj;¨tukvksa d¨ 'kh?kz vkjaHk djrs gSa • os dk;Z¨a d¨ fof'k"V le;lhekvksa
ds lkFk pj.k¨a esa foHkkftr djrs gSa

• os nSfud y{;¨a dh LFkkiuk djrs gSa • os yxkrkj yacs le; ds y{;¨a dh
leh{kk djrs gSa

• csgrj ifj.kke çkIr djus ds fy, os ;¨tukvksa
esa vko';drkuqlkj la'k¨/ku djrs gSa

• vko';drk g¨us ij os oSdfYid
lek/kku¨a ds ckjs esa fopkj djrs gSa

• os yphys vkSj [kqys fopkj¨a ds g¨rs gSa • vko';drkuqlkj os lgk;rk dh
ek¡x djrs gSa

• ;fn mUgsa fdlh ls lgk;rk dh vko';drk
g¨us okyh g¨] r¨ os bldh lwpuk igys gh ns
nsrs gSa

• os cSdvi Iyku cukrs gSa

• mUgsa Þughaß dgus ds rjhds dh tkudkjh g¨rh gS

le; çca/ku ls fo'kky ykHk çkIr g¨ ldrs gS] tSls fd%

• vf/kd mRikndrk • mPprj dq'kyrk

• csgrj O;kolkf;d çfr"Bk • ruko esa deh

• dfj;j esa mUufr dh mPprj laHkkouk,¡ • y{; çkfIr ds fy, vf/kd volj

le; çca/ku dq'kyrkiwoZd u djus ls vokafNr ifj.kke g¨ ldrs gSa] tSls fd%

• le;lhekvksa d¨ pwd tkuk • vdq'ky dk;Z mRiknu

• csdkj xq.koÙkk ;qDr dk;Z • csdkj O;kolkf;d çfr"Bk

• Bi g¨ pqdk dfj;j • ruko vkSj fpark esa o`f)
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dqN le; çaca/ku rduhd¨a dk ikyu dj vki vius le; d¨ csgrj <ax ls çcaf/kr dj ldrs 
gSa  dqN mi;¨xh lq>ko fuEukafdr gSa%A

• vius fnu d¨ fu;¨ftr djsa vkSj lkFk gh] #dkoV¨a ds fy, Hkh ;¨tuk cuk,¡  viuh le;A
;¨tuk d¨ rS;kj djus ds fy, [k+qn d¨ de ls de 30 feuV dk le; nsa  viuh ;¨tukA
esa #dkoV¨a ds fy, dqN le; vyx ls j[ksaA

• tc vkid¨ ,d fof'k"V ek=k dk dk;Z iwjk djuk g¨] r¨ ,d ßrax u djsaÞ dk ladsr yxk,¡A

• vius fnekx+ d¨ lHkh çdkj dh /;ku HkVdkus okyh ckr¨a ls nwj ys tk,¡  ctrs gq, Q+¨uA
d¨ vulquk djus ds fy, [k+qn d¨ çf'kf{kr djsa] pSV lans'k¨a dk mÙkj u nsa vkSj l¨'ky
ehfM;k lkbV ls fMLddusDV dj nsaA

• vius dk;Z d¨ vU; O;fDr;¨a d¨ l©ais  ;g u dsoy vkids dk;Z d¨ 'kh?kz iwjk djus esaA
lgk;d g¨xk cfYd vkid¨ vius vklikl ds y¨x¨a ds vf}rh; d©'ky ,oa {kerkvksa d¨
Hkh fn[kk,xkA

• Vkyuk can djsa  [k+qn d¨ ;kn fnykrs jgsa fd Vkyus dh bPNk dsoy vlQyrk ds Hk; dsA
dkj.k ;k bl fo'okl ds dkj.k mRiUu g¨rh gS fd vki dk;Z¨a d¨ mruh vPNs <ax ls ugha
dj ik,¡xs ftruh vPNs <ax ls vki djuk pkgrs gSaA

• çkFkfedrk fu/kkZfjr djsa  iwjk djus okys çR;sd dk;Z d¨ mldh rkRdkfydrk ;k egRoA
ds Lrj ds Øe esa lwphc) djsa  mlds ckn] çR;sd dk;Z d¨ ckjh&ckjh ls iwjk djrs tk,¡A A

• viuh dk;Z xfrfof/k;¨a ds fy, ,d y‚x cuk,¡- bl y‚x dk fo'ys"k.k djsa rkfd vkid¨
;g le>us esa lgk;rk çkIr g¨ lds fd vki fdrus dq'ky gSa] vkSj çfrfnu fdruk le;
cckZn g¨ jgk gSA

• le; dh cckZnh d¨ de djus ds fy, le; çca/ku y{; cuk,¡A

• ges'kk lcls egRoiw.kZ dk;ks± d¨ igys iwjk djsaA

• gj jkr de ls de 7&8 ?kaVs dh uhan ysaA

• vius fnu dh 'kq#vkr 'kh?kz djsaA

• N¨Vh&N¨Vh vuko';d ckr¨a ij vR;f/kd le; cckZn u djsaA

• vki t¨ Hkh dk;Z djus dk nkf;Ro ysa] ml çR;sd dk;Z ds fy, ,d le; lhek fu/kkZfjr
djsaA

• dk;ks± ds chp&chp esa foJke djus ds fy, dqN le; fudkysaA
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dz¨/k çca/ku og çfØ;k gS ftlesa fuEukafdr 'kkfey gSa%

1. vkid¨ ;k fdlh vkSj O;fDr d¨ xqLlk vk jgk gS] bu y{k.k¨a dh igpku djuk lh[kuk

2. ifjfLFkfr d¨ ldkjkRed <ax ls 'kkar djus ds fy, dk;Zokgh dk loksZÙke rjhdk viukukA

Ø¨/k çca/ku dk vFkZ ;g ugha gS fd vki xqLls d¨ nck nsaA

xqLlk lEiw.kZ :i ls ,d lkekU; ekuo Hkkouk gS  okLro esa] ;fn xqLls d¨ Bhd <ax ls çcaf/kr A
fd;k tk,] r¨ bls ,d LoLFk Hkkouk ekuk tk ldrk gS  gkyk¡fd] ;fn bls fu;a=.k esa u j[kk A
tk,] r¨ xqLlk gesa vuqfpr :i ls dk;Z djus ds fy, ck/; djrk gS vkSj gesa dqN ,slk dgus 
;k djus ds fy, foo'k dj ldrk gS ftlds fo"k; esa ckn esa ge laHkor% iNrk,¡A

vR;f/kd xqLlk%

•   blls ân; j¨x] Mk;fcVht+] nqcZy 
çfrj{kk ç.kkyh] vfuæk vkSj mPp jDrpki g¨rk gSA

•  ;g vkidh fopkj'kfDr d¨ my>u esa 
Mky ldrk gS vkSj ruko] volkn vkSj ekufld LokLF; leL;kvksa dk dkj.k cu ldrk gSA

•  ;g vkids lgdfeZ;¨a] ofj"B¨a] xzkgd¨a d¨ 
vkils nwj dj ldrk gS vk;j vkidh vknj esa deh dk dkj.k cu ldrk gSA

•  blds dkj.k vkids ifjokj vkSj fe=¨a ds 
fy, vki ij fo'okl djuk] vkids lkFk Ãekunkj jguk vkSj vkids vklikl lgt eglwl 
djuk dfBu g¨ tkrk gSA

blfy, Ø¨/k çca/ku ;k xqLls d¨ mfpr :i ls çcaf/kr djuk bruk egRoiw.kZ gSA

;s jgha dqN dk;Zuhfr;k¡ t¨ vkid¨ viuk xqLlk fu;af=r djus esa lgk;rk dj ldrh gSa%

xqLls ls Hkjh Hkkoukvksa d¨ 'kkar djus esa xgjh lk¡l ysus vkSj rukoeqDr djus okys fp=¨a d¨ 
ns[kus tSlh ljy xfrfof/k;k¡ mRÑ"V ifj.kke nsrh gSa  bl ljy lk¡l ysus ds O;k;ke d¨ A
vkt+ekdj ns[ksa%

1. vius Mk;k¶+jke ls xgjh lk¡l ysa ¼viuh Nkrh ls lk¡l u ysa½

2. viuh lk¡l d¨ vius isV ls vkrs gq, dh dYiuk djsa

3. d¨Ã 'kkar djus okyk 'kCn n¨gjkrs jgsa tSls fd ÞfjySDlß ;k Þvkjke lsÞ ¼'kCn d¨ n¨gjkrs
le; xgjh lkal ysrs jguk ;kn j[ksa½

204



4. vius eu esa fdlh rukoeqDr djus okys {k.k dh fopkjrs jgsa ¼;g {k.k vkidh ;knnk'r
ls ;k dYiuk ls g¨ ldrk gS½

bl foJke dh rduhd dk nSfud :i ls ikyu djsa] fo'ks"kdj ml le; tc vki ;g eglwl 
djsa fd vkid¨ xqLlk vkuk vkjaHk g¨ jgk gSA

laKkukRed iquxZBu dk vFkZ gS vkids fopkj djus ds rjhds esa ifjorZu ykuk  xqLlk vkid¨ A
xkyh nsus] vi'kCn c¨yus] c<+kp<+kdj c¨yus vkSj ukVdh; <ax ls O;ogkj djus ds fy, foo'k 
dj ldrk gS  ,slk g¨us ij] [k+qn d¨ vius xqLlsHkjs fopkj¨a d¨ vf/kd rdZlaxr fopkj¨a ls A
cnyus ds fy, ck/; djsa  mnkgj.k ds fy,] ;g l¨pus ds ctk; fd ßlcdqN cckZn g¨ x;kÞ] A
vius eu¨Hkko d¨ ifjofrZr djsa vkSj [k+qn ls dgsa fd ßvHkh lcdqN lekIr ugha gqvk gS vkSj 
xqLlk djus ls bl leL;k dk lek/kku ugha fudysxkÞA

,slh fdlh leL;k ij xqLlk g¨uk ftls vki fu;af=r ugha dj ldrs] ,d iw.kZ :i ls LokHkkfod 
çfrfØ;k gS  dHkh&dHkh] ,slk g¨ ldrk gS fd Hkys gh vki fdruk Hkh ç;kl dj ysa] vki ftl A
leL;k dk lkeuk dj jgs gSa mldk d¨Ã lek/kku gh u g¨  ,sls ekey¨a esa] ml leL;k dk A
lek/kku djus ij /;ku dsUfær djuk can djsa] vkSj blds ctk; mlls fuiVus vkSj mldk 
lkeuk djus ij viuk iwjk /;ku yxk,¡  [k+qn d¨ ;kn fnyk,a fd vki bl ifjfLFkfr ls fuiVus A
ds fy, vius loZJs"B ç;kl djsaxs] ysfdu ;fn vki okafNr lek/kku çkIr djus esa lQy u 
gq, r¨ vki [k+qn d¨ blds fy, mÙkjnk;h ugha Bgjk,¡xsA

tc vki xqLls esa g¨rs gSa] r¨ x+yr fu"d"kks± ij 'kh?kz igq¡puk cgqr vklku g¨rk gS  ,sls ekeys A
esa] vkid¨ [k+qn d¨ çfrfØ;k nsus ls j¨duk g¨xk] vkSj dqN Hkh dgus ls igys /;ku ls ;g 
fopkj djuk g¨xk fd vki D;k dguk pkgrs gSa  vkids eu esa t¨ Hkh ckr vk;s] mls >V dgus A
ls cpsa- [k+qn d¨ ck/; djsa ;g /;ku ls lquus ds fy, fd nwljk O;fDr D;k dg jgk gS  mlds A
ckn] viuh çfrfØ;k nsus ls igys ckrphr ij x©j djsa

;fn vki ik,¡ fd vkids xqLls dk dkj.k vkids ifjos'k esa fufgr gS] r¨ vius ifjos'k ls [k+qn 
d¨ Fk¨M+s le; ds fy, vyx djus dk ç;kl djsa  vius fy, dqN O;fDrxr le; lqjf{kr A
djus dk ,d lfØ; fu.kZ; ysa] fo'ks"k :i ls O;Lr vkSj rukoiw.kZ fnu¨a esa  ;gk¡ rd fd Fk¨M+k A
lk 'kkar ;k ,dkdh le; Hkh vkid¨ 'kkar djus ds fy, vo'; lgk;d fl) g¨xkA

A
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fuEukafdr lq>ko vkid¨ vius xqLls d¨ fu;a=.k esa j[kus ds fy, lgk;d g¨axs%

• xqLls esa dqN Hkh c¨yus ls igys vius fopkj¨a d¨ ,dtqV djus ds fy, Fk¨M+k le; ysaA

• tc vki 'kkar g¨ tk,¡] rc vius xqLls ds dkj.k d¨ fu'p;kRed ysfdu xSj >xM+kyw <ax
ls O;Dr djsaA

• tc vkid¨ eglwl g¨ fd vkid¨ xqLlk vk jgk gS] r¨ n¨M+us ;k rst+ xfr ls pgydneh
djus tSls fdlh idkj dk 'kkjhfjd O;k;ke djsaA

• N¨Vs&N¨Vs vodk'k¨a d¨ viuh fnup;kZ dk Hkkx cuk,¡] fo'ks"k :i ls rukoiw.kZ fnu¨a esaA

• viuk /;ku bl ckr ij dsfUær djus dh ctk; fd leL;k ds dkj.k vkid¨ xqLlk vk
jgk gS] bl ckr ij viuk /;ku yxk,¡ fd vkid¨ xqLlk fnykus okyh leL;k dk dSls
lek/kku fd;k tk,A

• t¨ O;fDr vkid¨ xqLlk fnykrs gSa muds fo#) }s"k dh Hkkouk j[kus ds ctk; mUgsa {kek
djus dk ç;kl djsaA

• rku¨a vkSj viekutud Hkk"kk ds mi;¨x ls cpsa- blds LFkku ij] viuh fujk'kk ds dkj.k
d¨ fouez vkSj ifjiDo <ax ls le>kus dk ç;kl djsaA
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ge ßruko esa gSaÞ] ,slk ge rc dgrs gSa tc ge [k+qn d¨ dke ds c¨> Vsy nck gqvk eglwl 
djrs gSa vkSj bl fo"k; esa vfuf'pr g¨rs gSa fd gesa t¨ nkf;Ro l©ais x, gSa] bUgsa laHkkyus ds 
fy, ge l{ke gSa Hkh ;k ugha  ,slk dqN Hkh t¨ gekjs fgr d¨ pqu©rh ns ;k mdls fy, [krjk A
cus] ruko ds :i esa ifjHkkf"kr fd;k tk ldrk gS  ;gk¡ ;g /;ku nsuk vko';d gS fd ruko A
vPNk vkSj cqjk n¨u¨a g¨ ldrk gS  ,d vksj tgk¡ vPNk ruko gesa vkxs c<+us ds fy, çsfjr A
djrk gS] nwljh vksj udkjkRed ruko gekjs ekufld vkSj 'kkjhfjd LokLF; n¨u¨a d¨ uqdlku 
igq¡pkrk gS  blfy, udkjkRed ruko d¨ dq'kyrkiwoZd çcaf/kr djuk bruk egRoiw.kZ gSA A

ruko] vkarfjd vkSj ckgjh n¨u¨a dkj.k¨a ls g¨ ldrk gSA

• yxkrkj fpark djuk • fujk'kkokn

• dB¨j ekufldrk • udkjkRed vkReokrkZ

• vokLrfod vis{kk,¡ • iw.kZ:i ls 'kkfey ;k iw.kZ:i ls ckgj ço`fÙk

• thou esa çeq[k ifjorZu • dk;Z ;k Ldwy esa dfBukb;k¡

• laca/k¨a esa dfBukb;k¡ • foÙkh; dfBukb;k¡

• vR;f/kd dk;Z dh ek=k • vius cPp¨a vkSj@;k ifjokj ds fo"k; esa fpark djuk

ruko dh mifLFkfr dÃ rjhd¨a ls O;Dr g¨ ldrh gS  ruko ds laKkukRed] HkkoukRed] A
'kkjhfjd vkSj LoHkko laca/kh y{k.k¨a ij ,d ut+j MkysaA

• ;knnk'r dh leL;k,¡

• ,dkxzrk dh leL;k,¡

• fu.kZ; ysus dh {kerk dk vHkkoo

• fujk'kkokn

• fpark

• yxkrkj fpark djuk

• volkn

• O;kdqyrk

• fpMfpMkiu

• vdsykiu

• fpark

• xqLlk
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fuEukafdr lq>ko vkids ruko çca/ku ds fy, lgk;d fl) g¨axs%

• mu fofHkUu rjhd¨a d¨ fy[k ysa ftuds ek/;e ls vki vius ruko ds fofHkUu lz¨r¨a d¨
l¡Hkky ldrs gSaA

• ;kn j[ksa fd vki lcdqN fu;af=r r¨ ugha dj ldrs] ysfdu vki viuh çfrfØ;k d¨
vo'; fu;af=r dj ldrs gSaA

• xqLls ls] j{kkRed <ax ls ;k fuf"Ø; g¨dj çfrfØ;k nsus ds ctk; viuh Hkkoukvksa] fopkj¨a
vkSj fo'okl¨a dh ppkZ djsaA

• tSls gh vki rukoxzLr g¨us yxsa] /;ku yxkus] ;¨x ;k rkÃ ph tSlh rukoeqDr djus dh
rduhd¨a dk vH;kl djsaA

• vius fnu ds dqN Hkkx d¨ O;k;ke djus ds fy, yxk,¡A

• LoLFk Hk¨T; inkFkZ¨a dk lsou dj tSls fd Qy vkSj lfCt+;k¡  vLokLF;dj Hk¨T; inkFkZ¨aA
ls cpsa] fo'ks"k :i ls ftuesa vR;f/kd ek=k esa phuh 'kkfey g¨rh gSA

• vius fnu d¨ fu;¨ftr djsa rkfd vki vius le; d¨ de ruko ds lkFk csgrj <ax ls
çcaf/kr dj ldsaA

• vko';drkuqlkj] y¨x¨a vkSj oLrqvksa d¨ ßughaÞ dgsaA

• vius 'k©d vkSj #fp;¨a d¨ iwjk djus ds fy, le; fu/kkZfjr djsaA

• lqfuf'pr djsa fd vki gj jkr de ls de 7&8 ?kaVs dh uhan ysaA

• vius dSQhu lsou dh ek=k esa deh yk,¡A

• ifjokj vkSj fe=¨a ds lkFk O;rh djus okys le; esa o`f) djsaA

• yxkrkj nnZ vkSj d"V

• nLr ;k dCt+

• mcdkÃ

• pDdj vkuk

• Nkrh esa nnZ vkSj@;k rst+ ân;xfr

• vDlj lnhZ ;k cq[k+kj tSls vglkl

• Hkw[k yxus esa c<+¨rjh ;k deh

• vR;f/kd l¨uk ;k vi;kZIr l¨uk

• lkekftd :i ls vyx g¨ tkuk

• mÙkjnkf;Ro¨a d¨ vuns[kk djuk

• 'kjkc ;k flxjsV dk lsou

• uk[kwu pckuk] O;xzrk ls pyrs&fQjrs
jguk] vkfn tSls ijs'kku vknrsa

• Hkys gh vki rukoxzLr g¨a] [k+qn d¨ eqLdqjkus ds fy, ck/; djsa  eqLdqjkus ls ge rukoeqDrA
vkSj [k+q'k eglwl djrs gSaA

• [k+qn d¨ ihfM+r ds jji esa eglwl djuk vkSj l¨puk can djsa  viuh ço`fÙk esa ifjorZu yk,¡A
vkSj vxzlfØ; g¨us ij /;ku dsfUær djsaA
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e‚fuVj

ekml

dhc¨MZ

i‚oj 
cVu

vkÑfr 6-2-1 daI;wVj ds Hkkx

•  daI;wVj dk efLr"dA ;g ç¨xzke ds funZs'k¨a dh O;k[;k 
djrk gS vkSj mUgsa iwjk djrk gSaA 

•  ,d ,slk midj.k t¨ fo'kky ek=k esa MsVk HkaMkfjr djrk gSA

•  ,d ,slk midj.k t¨ daI;wVj LØhu d¨ 'kkfey djrk gS tgk¡ tkudkjh d¨ 
n`f"Vxr :i ls çnf'kZr fd;k tkrk gSA

•  ,d gkFk esa idM+k tkus okyk midj.k ftldk mi;¨x e‚fuVj ij vkbVe dh 
vkSj ladsr djus ds fy, g¨rk gSA

•  os midj.k t¨ vkid¨ daI;wVj ls /ofu;k¡ lquus esa l{ke djrs gSaA

•  ,slk midj.k t¨ daI;wVj ls vkmViqV d¨ NikÃ fd, x, dkxt+ ds M‚D;wesaV esa 
ifjofrZr djrk gSA

1. daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

2. dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa

3. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

4. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

5. ,e,l vkWfQl ¼MS Office½ ds çeq[k ,sIyhds'ku dh ppkZ djus esa

6. ekbØ¨l‚¶V vkmVyqd ¼Microsoft Outlook½ ds ykHk¨a dh ppkZ djus esa

7. fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

8. fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

9. fMftVy bafM;k vfHk;ku fdl çdkj Hkkjr esa Ã&d‚elZ d¨ c<+kok nsus esa lgk;d g¨xk]
bl ij ppkZ djus esa

10. fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh
O;k[;k djus esa
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dSIl

f'k¶V Lisl ,aVj ,j¨ dht+

cSdLisl

vkÑfr 6-2-2 dhc¨MZ ds Hkkx

•  vius dlZj d¨ pykus ds fy, bu dht+ d¨ nck,¡A

•  ,d fjDr LFkku t¨M+rk gSA

•  vkids dlZj d¨ uÃ iafDr ij ys tkrk gSA

•  ;fn vki d¨Ã cM+k v{kj ;k fdlh dh ¼ Key½ ij Åij ds çrhd d¨ Vkbi djuk 
pkgrs gSa r¨ bl dh d¨ nck,¡A

•  ;fn vki pkgrs gSa fd vkids }kjk Vkbi fd, tkus okys lHkh v{kj cM+s v{kj 
g¨a] r¨ bl dh d¨ nck,¡  N¨Vs v{kj Vkbi djus ij okil y©Vus ds fy, bls fQj ls nck,¡A A

•  vkids dlZj ds ckÃa vksj dh lkjh lkexzh d¨ gVk nsrk gSA

•  daI;wVj usVodZ dk ,d fo'kky varjZk"Vªh; laxzg t¨ tkudkjh d¨ LFkkukarfjr 
djrk gSA

•  ,d ,slh ç.kkyh t¨ vkid¨ baVjusV ij tkudkjh dk mi;¨x djus nsrh 
gSA

•  oYMZ okbM osc ¼vkSj baVjusV½ ij ,d LFkku ftlesa ,d fof'k"V fo"k; ds ckjs 
esa esa tkudkjh 'kkfey g¨rh gSA

•  fdlh osclkbV ds fo"k; esa tkudkjh nsrk gS vkSj vkid¨ ml osclkbV ij vU; 
i`"B¨a ds fy, jkg fn[kkrk gSA

•  ,d fpg~ukafdr ;k js[kkafdr fd;k x;k vkbd‚u] xzkfQ+d] ;k VsDLV 
t¨ vkid¨ fdl vU; Qkby ;k oLrq rd ys tkrk gSA

• URL)  fdlh osclkbV ds fy, irk

•  czkmt+j foaM¨ esa ,d c‚Dl ftlesa vki osc irk Vkbi dj ldrs gSaA
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• fdlh .com irs ij tkrs le;] http://  ;k ;gk¡ rd fd  Hkh Vkbi djus dh
vko';drk ugha gS- cl osclkbV dk uke Vkbi djsa vkSj fQj Ctrl +  ,aVj nck,¡- ¼mnkgj.k%
www.apple.com ij tkus ds fy, 'apple' Vkbi djsa vkSj fQj Ctrl +  ,aVj nck,¡½A

• VsDLV dk vkdkj c<+kus ;k ?kVkus ds fy, Ctrl  dh nck,¡ vkSj fQj Øe'k% $ ;k & nck,¡A

• fdl osc i`"B d¨ jhÝs'k ¼rkt+k dju½ ;k jhy¨M ¼fQj ls y¨M djuk½ ds fy, F5 ;k Ctrl + R

nck,¡A
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,e,l vkWfQl ;k ekbØ¨l‚¶V vkWfQl ekbØ¨l‚¶V }kjk cuk, x, daI;wVj ç¨xzke dk ,d 
lewg gA oSls r¨ ;g lHkh mi;¨xdrkZvksa ds fy, cuk;k x;k gS] ;g fof'k"V :i ls fo|kfFkZ;¨a] 
?kjsyw mi;¨xdrkZvksa vkSj O;kolkf;d mi;¨xdrkZvksa dh vko';drkvksa d¨ iwjk djus ds fy, 
fofHku laLdj.k is'k djrk gSA lHkh ç¨xzke Windows vkSj Macintosh, n¨u¨a ds lkFk laxr gSa  A

lokZf/kd y¨dfç; vkSj lkoZHk©fed :i ls mi;¨x g¨us okys dqN MS vkWfQl ,sIyhds'ku 
fuEukafdr gSa%

•  mi;¨xdrkZvksa d¨ M‚D;wesaV esa VsDLV Vkbi djus vkSj fp= t¨M+us dh 
vuqefr nsrk gSA

•  mi;¨xdrkZvksa d¨ LçsM'khV esa MsVk Mkyus vkSj x.kuk vkSj xzkQ 
cukus dh vuqefr nsrk gSA

•  mi;¨xdrkZvksa d¨ VsDLV] fp= vkSj ehfM;k t¨M+us vkSj LykbM'k¨ 
vkSj çstsaVs'ku cukus dh vuqefr nsrk gSA

•  mi;¨xdrkZvksa d¨ Ãesy Hkstus vkSj çkIr djus dh vuqefr nsrk 
gSA

•  mi;¨xdrkZvksa d¨ dkxt+ ij isu pykus dh vuqHkwfr nsrs gq, fp= 
vkSj u¨V cukus dh vuqefr nsrk gSA

•  mi;¨xdrkZvksa d¨ dÃ rkfydkvksa esa MsVk HkaMkfjr djus nsrk gSA

ekbØ¨l‚¶V vkmVyqd t¨ fd ,d y¨dfç; Ãesy çca/ku fodYi gS] fo'ks"k :i ls dk;Z{ks= esa] 
,Mªsl cqd] u¨Vcqd] osc czkmt+j vkSj dSysaMj d¨ Hkh 'kkfey djrk gS- bl ç¨xzke ds dqN çeq[k 
ykHk fuEukafdr gSa%

•  vki lHkh vkmVyqd ç¨xzke ls MsVk dh [k¨t djus ds fy, dhoMZ 
dk mi;¨x dj ldrs gSaA

•  vkidk Ãesy gSdj] tad esy vkSj fQf'kax osclkbV Ãesy ls lqjf{kr gSA

•  vius esy d¨ vius dSysaMj] laidZ lwph] ouu¨V 
esa u¨V vkSj ---vkids Q+¨u dh lkFk flad djsa!

•  baVjusV ugha gS\ d¨Ã ckr ugha! vkWQykbu Ãesy fy[ksa 
vkSj tc vki n¨ckjk dusDV g¨ tk,¡] rc mUgsa HkstA

(MS Office)
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• fdlh Ãesy dk mÙkj nsus ds fy, ,d 'kkVZdV jkjhds ds :i esa Ctrl + R nck,¡A

• vR;f/kd egRoiw.kZ Ãesy ds fy, vius MsLdV‚i u¨VhfQ+ds'ku lsV djsaA

• lans'k¨a d¨ pqudj bUlVZ dh nck,¡ vkSj lans'k¨a d¨ 'kh?kz ¶ySx djsaA

• vDlj Hksts tkus okys Ãesy d¨ VsEiysV ds :i esa lso djsa ¼lgstsa½ rkfd vki mudk 
mi;¨x ckj&ckj dj ldA

• egRoiw.kZ Ãesy d¨ Qkby ds :i esa lqfo/kktud :i ls lso djsaA
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Ã&d‚elZ dk laca/k oLrqvksa vkSj lsokvksa dh [kjhnkjh vkSj fcØh ls gS] ;k fQj baVjusV ij /ku 
;k MsVk d¨ bysDVª‚fud :i ls lapkfjr djus ls gSA Ã&d‚elZ] ÞbysDVª‚fud d‚elZß d¨ laf{kIr 
:Iesa fy[kus dk ,d rjhdk gSA 

Ã&d‚elZ ds dqN mnkgj.k fuEukafdr gSa%

• vkWuykbu 'k‚fiax • bysDVª‚fud Hkqxrku

• vkWuykbu uhykfe;k¡ • baVjusV cSafdax

• vkWuykbu fVdsfVax

Ã&d‚elZ d¨ ysu&nsu esa lgHkkfx;¨a ds çdkj¨a ds vk/kkj ij oxhZÑr fd;k tk ldrk gS  çeq[k A
çdkj ds Ã&d‚elZ fuEukafdr gSa%

•  ysu&nsu djus okys n¨u¨a i{k O;olk; gSaA

•  O;olk; vafre&xzkgd¨a d¨ bysDVª‚fud <ax ls fcØh djrs gSaA

•  xzkgd ,dtqV g¨dj vU; xzkgd¨a ds lkFk oLrqvksa dh 
[k+jhnkjh] fcØh ;k mudk vknku&çnku djrs gSaA 

•  xzkgd mu daifu;¨a d¨ ogh lsok,¡ ;k mRikn miyC/k 
djkrs gSa ftu lsokvksa ;k mRikn¨a dh mUgsa ryk'k jgrh gSA

•  daifu;¨a vkSj lkoZtkfud ç'kklu ds chp lapkfyr 
fd, x, vkWuykbu ysu&nsuA

•  O;fDr;¨a vkSj lkoZtkfud ç'kklu ds chp lapkfyr 
fd, x, vkWuykbu ysu&nsuA

Ã&d‚elZ O;olk; fjVsyj vkSj xzkgd¨a ds fy, dqN ykHk çnku djrk gSA

• vkWuykbu mifLFkfr LFkkfir djrk gS  A

• Åijh ykxr¨a d¨ gVkdj ifjpkyu ykxr¨a esa deh ykrk gSA

• vPNs dhoMZ ds mi;¨x ds ek/;e ls czkaM tkx:drk esa o`f) djrk gS

• Hkwx¨yh; vkSj le; dh ck/;rkvksa d¨ gVkdj fcØh esa o`f) djrk gS

A

 A
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iz/kkuea=h ujsaæ e¨nh us 2015 esa fMftVy bafM;k vfHk;ku dh 'kq#vkr dh ftldk mÌs'; Hkkjr 
ds çR;sd ukxfjd d¨ fMftVy lsokvksa] Kku vkSj tkudkjh dh igq¡p çnku djuk gSA ;g 
vfHk;ku ns'k dh vkWuykbu volajpuk esa lq/kkj ykuk gS vkSj bUVjusV dusfDVfoVh d¨ c<+kuk 
gS ftlds ifj.kkeLo:i Ã&d‚elZ m|¨x d¨ c<+kok feysxkA

orZeku esa] vf/kdka'k vkWuykbu ysu&nsu fV;j 2 vkSj fV;j 3 'kgj¨a ls vkrs gSaA ,d ckj 
fMftVy bafM;k vfHk;ku iw.kZ:i ls O;ofLFkr g¨ tk,] r¨ ljdkj e¨ckby dusfDVfoVh ds 
ek/;e ls lsok,¡ çfrikfnr djsxh] t¨ fd ns'k ds nwjLFk Hkkx¨a esa baVjusV çfrikfnr djus esa 
lgk;rk djsxhA ;g Ã&d‚elZ ekdZsV d¨ Hkkjr ds fV;j 4 uxj¨a vkSj xzkeh.k {ks=¨a esa ços'k djus 
esa lgk;d fl) g¨xkA

d¨Ã ,slk mRikn ;k lsok pqusa ftls vki vkWuykbu cspuk pkgrs gSaA vki e©twnk Ã&d‚elZ 
IysVQkeZ dk mi;¨x dSls djsaxs] ;k viuk mRikn ;k lsok cspus ds fy, ,d u;k Ã&d‚elZ 
IysVQkeZ dSls cuk,¡xs] ;g le>krs gq, ,d N¨Vh fVIi.kh fy[ksaA

• fdlh Hkh Hk©frd LV¨j ls dgha cM+h Js.kh ds fodYi is'k djrk gSA

• nwjLFk LFkku¨a ls oLrqvksa vkSj lsokvksa dh [kjhnkjh l{ke djrk gSA

• xzkgd¨a d¨ nke dh rqyuk djus esa l{ke djrk gS

• viuk Ã&d‚elZ IysVQkeZ vkjaHk djus ls igys] lcdqN tk¡p ysaA

• vius l¨'ky ehfM;k ij djhc ls viuk O;fDrxr /;ku nsaA
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ge lHkh tkurs gSa fd Hkfo"; vçR;kf'kr gS- vkid¨ ;g ugha ekywe fd dy] vxys lIrkg ;k 
vxys o"kZ D;k g¨xkA blfy, o"kZ¨a ls O;ofLFkr :i ls /ku dh cpr djuk bruk egRoiw.kZ gA  
/ku dh cpr vkid¨ le; ds lkFk&lkFk viuh foÙkh; fLFkfr esa lq/kkj ykus esa lgk;rk djsxhA 
ysfdu mlls Hkh egRoiw.kZ ckr ;g gS fd vkids ikl bl ckr dh tkudkjh fd vkikrdky 
ds fy, vkidk /ku fdlh LFkku ij lqjf{kr j[kk gqvk gS] eu dh 'kkafr çnku djsxhA /ku dh 
cpr dÃ vf/kd fodYi vkSj laHkkoukvksa ds volj [k¨y nsrh gSA

cpr dh vknr d¨ c<+kok nsus ls vkids fy, vla[; ykHk¨a ds ekxZ [kqy tkrs gSaA cpr vkid¨ 
fuEukafdr esa lgk;rk djrh gS%

•  tc vkids ikl lqjf{kr eglwl djus ds fy, i;kZIr /ku 
dh cpr g¨ tk,] r¨ vki euilan pquko dj ldrs gSa] tgk¡ pkgsa ogk¡ NqfV~V;k¡ eukus ds 
fy, tk ldrs gSa] viuk dfj;j ifjofrZr dj ldrs gSa ;k fQj viuk [k+qn dk O;olk; 
Hkh vkjaHk dj ldrs gSaA

•  cpr ds ek/;e ls vki mu d¨lZ ds fy, 
Hkqxrku dj ldrs gSa t¨ vkids O;kolkf;d vuqHko esa ewY;o`f) djsaxs vkSj var esa] vkid¨ 
vkSj vf/kd osru nsus okyh u©dfj;k¡ miyC/k djk,¡xA

1. /ku dh cpr ds egRo dh ppkZ djus esa

2. /ku dh cpr ds ykHk¨a dh ppkZ djus esa

3. çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

4. cSad [kkrk [k¨yus dh çfØ;k dh djus esaO;k[;k 

5. fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

6. çeq[k çdkj ds fuos'k fodYi¨a dh djus esaO;k[;k 

7. fofHkUu çdkj ds chek mRikn¨a dh djus esaO;k[;k 

8. fofHkUu çdkj ds dj¨a dh O;k[;k djus esa

9. vkWuykbu cSafdax ds mi;¨x¨a dh O;k[;k djus esa

10. çeq[k çdkj ds bysDVª‚fud QaM  djus esaVªkUlQlZ dh ppkZ 
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•  ,d ckj vki lqjf{kr fuf/k ds :i esa i;kZIr cpr djus esa leFkZ g¨ 
x,] r¨ vki vius cpr dk mi;¨x _.k tSls fd m/kkj¨a ;k fcy] vkfn pqdkus ds fy, 
dj ldrs gSa] t¨ le; ds lkFk tek g¨ pqds gSaA

•  /ku dh cpr djus ls vki vçR;kf'kr [kpks± tSls 
fd vpkud xkM+h ;k ?kj dh ejEer djuk] vkfn d¨ fcuk foÙkh; :i ls rukoxzLr eglwl 
fd, gq, iwjk dj ldrs gSaA

•  cpr vkid¨ fcuk foÙkh; :i ls c¨f>y eglwl fd, 
vkikrdky dk lkeuk djus esa Hkh lgk;rk djrh gS tSls fd vpkud g¨us okyh LokLF; 
leL;k,¡ ;k vkikrdkyhu ;k=k] vkfnA

•  rRijrkiwoZd cpr djus ls 
cM+h&cM+h [k+jhnkfj;¨a vkSj y{;¨a ds fy, vxz fe Hkqxrku djuk laHko g¨ tkrk gS] tSls fd 
?kj ;k xkM+h [kjhnuk] vkfn]

• lsokfuo`Ùk g¨ tk,¡ vkius o"kZ¨a ls t¨ /ku cpk dj j[kk gS] og vkid¨ ml le; ,d 
vkjkenk;d thou çnku djsxk tc vkids ikl viuh u©djh ls feyus okyh vk; vkSj 
miyC/k ugha g¨xhA

• viuh [kpZ djus okyh vknr d¨ N¨M+sa- çfr lIrkg ,d eg¡xh oLrq ij [kpZ u djus dk 
ç;kl djsa] vkSj ftl /ku d¨ vki [kpZ djus okys Fks] mls vius cpr esa Mky nsaA

• ;g fuf'pr dj ysa fd vki dqN fof'k"V fnu¨a ;k lIrkg¨a esa d¨Ã [kjhnkjh ugha djsaxs vkSj 
fQj bl fu.kZ; ij n`<+rk ls fVds jgsaA
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Hkkjr esa pkj çdkj ds çeq[k cSad [kkrs çnku fd, tkrs gSa- os fuEukafdr gSa%

• pkyw [kkrs

• cpr [kkrs

• jsdfjax fMikftV [kkrs

• fQDLM fMikftV [kkrs

pkyw [kkrs lokZf/kd udnh fMikftV  djrs gSa] vkSj blfy, O;olkf;;¨a vkSj daifu;¨a ds çnku
fy, lcls vf/kd mi;qDr g¨rs gSa- pw¡fd ;s [kkrs fuos'k¨a vkSj cpr ds fy, ugha cus g¨rs] blfy, 
bu ij fdlh Hkh fnu fd, tkus okys ysu&nsu¨a dh la[;k ;k jkf'k ij d¨Ã lhek ykxw ugha 
dh tkrhA pkyw [kkrk /kkjd¨a d¨ muds [kkr¨a esa jk[kh xÃ jkf'k;¨a ds fy, d¨Ã C;kt ugha fn;k 
tkrkA muls bu [kkr¨a ij fn, x, dqN lsokvksa ds fy, 'kqYd fy;k tkrk gA

cpr [kkr¨a dk mÌs'; cpr d¨ c<+kok nsuk gS] vkSj blfy, ;g osruHk¨xh O;fDr;¨a] isa'ku/kkjd¨a 
vkSj fo|kfFkZ;¨a ds igyh ilan gSA ,d vksj tgk¡ fMikftV dh la[;k vkSj jkf'k ij d¨Ã çfrca/k 
ugha gS] ogha /ku fudkyus dh la[;k vkSj jkf'k ij vDlj çfrca/k g¨rs gSaA cpr [kkrk /kkjd¨a 
d¨ mudh cpr¨a ij C;kt fn;k tkrk gSA

jsdfjax fMikftV [kkrs] ftUgsa vkjMh [kkrs Hkh dgk tkrk gS] mu O;fDr;¨a dh ilan g¨rs gSa t¨ 
çR;sd ekg ,d fuf'pr jkf'k cpkuk pkgrs gSa] ysfdu ,d le; esa ,d cM+h jkf'k fuos'k djus 
esa v{ke g¨rs gSaA ,sls [kkrk /kkjd ,d iwoZ&fu/kkZfjr vof/k ds fy, ¼de ls de 6 eghus½ ,d 
N¨Vh] fLFkj jkf'k çR;sd ekg tek djrs gSaA ekfld Hkqxrku ls pwdus ij [kkrk /kkjd ls ,d 
isuYVh jkf'k dk Hkqxrku fy;k tkrk gSA fufnZ"V vof/k dh lekfIr ij dqy jkf'k d¨ C;kt lfgr 
fQj ls Hkqxrku dj fn;k tkrk gSA

fQDLM fMikftV [kkrs] ftUgsa ,QMh [kkrs Hkh dgrs gSa] mu O;fDr;¨a ds fy, vkn'kZ gSa t¨ viuh 
cpr d¨ ,d mPp C;kt nj ds cnys yacs le; ds fy, tek djus dh bPNk j[krs gSaA çnku 
fd;k x;k C;kt nj tek dh xÃ jkf'k vkSj le;kof/k ij fuHkZj djrk gS] vkSj lkFk gh ;g 
çR;sd cSad esa vyx&vyx g¨rk gSA ,QMh ds ekeys esa] [kkrk /kkjd }kjk ,d fLFkj le;kof/k 
ds fy, ,d fof'k"V jkf'k tek dh tkrh gSA vof/k lekIr g¨us ij /ku d¨ foFkMªk ;kfu fudky 
fy;k tk ldrk gSA ;fn vko';d g¨] r¨ tekdrkZ fQDLM fMikftV d¨ ifjiDork le; iwoZ 
rqM+ok Hkh ldrk gSA gkyk¡fd] blds fy, ,d isuYVh jkf'k yxkÃ tkrh gS t¨ [k+qn Hkh çR;sd 
cSad esa vyx&vyx g¨rh gSA
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cSad [kkrk [k¨yus dh çfØ;k cgqr gh ljy gSA viuk [kkrk [kqyokus ds fy, fuEukafdr pj.k¨a 
ij ,d ut+j Mkysa%

bl Q‚eZ esa vkid¨ fuEukafdr vko';d tkudkjh çnku djuh g¨xh%

• O;fDrxr fooj.k ¼uke] irk] Q+¨u uacj] tUe frfFk] fyax] O;olk;] irk½

• viuh [kkrk fooj.kh çkIr djus dk rjhdk ¼gkMZ d‚ih@Ãesy½

• vkids 'kq#vkrh tek ds fooj.k ¼udn@psd½

• vius [kkrs d¨ ifjpkfyr djus dk <ax ¼vkWuykbu@e¨ckby cSafdax@psd] fLyi cqDl ds 
ek/;e ls ikjaifjd :i ls½] lqfuf'pr djsa fd vki Q‚eZ ij mu lHkh LFkku¨a ij vius 
gLrk{kj vo'; djsa tgk¡ vko';drk gSA

Q‚eZ ij çnku fd, x, LFkku ij viuk uohure Q+¨V¨ fpidk,¡A

dsO;kÃlh ,d çfØ;k gS t¨ cSad¨a d¨ vius xzkgd¨a dh igpku vkSj irk lR;kfir djus esa 
lgk;rk djrs gSa- ,d [kkrk [k¨yus ds fy,] Q+¨V¨ igpku ¼vkÃMh½ vkSj irk çek.k ds lanHkZ esa 
çR;sd O;fDr d¨ dqN vuqe¨fnr nLrkost+ çLrqr djus g¨rs gSa- dqN vkf/kdkfjd oS/k nLrkost+ 
¼vksohMh½ fuEukafdr gSa%

• ikli¨VZ

• Mªkbfoax ykblsal

• o¨Vj igpku i=

• iSu dkMZ

• ;wvkÃMh,vkÃ ¼vk/kkj½ dkMZ

iwjh rjg ls Hkjs Q‚eZ vkSj dsO;kÃlh nLrkost¨a d¨ çLrqr djsa- blds ckn Q‚eZ ds ç¨lsl fd, 
tkus vkSj vkids [kkrk [k¨ys tkus rd çrh{kk djsa!

• lgh çdkj ds [kkrs dk pquko djsaA

• ukfefr fooj.k d¨ iwjh rjg ls HkjsaA

• 'kqYd ds ckjs esa iwNsaA

• fu;e¨a d¨ le>saA

• vkWuykbu cSafdax ds ckjs esa irk yxk,¡ & ;g lqfo/kktud gS!

• vius cSad cSysal ij ut+j j[ksa
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fLFkj vkSj ifjorZuh; ykxr ,d lkFk feydj daiuh dh dqy ykxr cukrs gSaA ;s n¨ çdkj ds 
yxr gSa ftUgsa ogu djuk daifu;¨a ds fy, vfuok;Z g¨rk gS tc os oLrq,¡ vkSj lsok,¡ mRikfnr 
djrh gSaA

fLFkj ykxr esa daiuh }kjk mRikfnr oLrqvksa ;k lsokvksa ds ifjek.k ds lkFk d¨Ã ifjorZu ugha 
vkrk- ;g ges'kk ,d tSlh jgrh gSA

nwljh vksj] ifjorZuh; ykxr mRikfnr oLrqvksa vkSj lsokvksa ds ifjek.k ij fuHkZj djrs gq, 
c<+rh vkSj ?kVrh jgrh gSA nwljs 'kCn¨a esa] blesa mRikfnr ek=k ds lkFk&lkFk fHkUurk vkrh gSA

vkb,] fLFkj vkSj ifjorZuh; ykxr¨a ds chp dqN çeq[k varj¨a ij ,d ut+j Mkysa%

vFkZ ,d ,slh ykxr t¨ mRikfnr vkmViqV 
dh ijokg fd, fcuk ,d tSlh jgrh gSA

,d ,slh ykxr t¨ vkmViqV esa 
ifjorZu ds lkFk&lkFk ifjofrZr g¨rh 
jgrh gSA

LoHkko le; ls lacaf/krA ifjek.k ls lacaf/krA

O;; fd;k 
gqvk

mRikfnr ;wfuV dh ijokg fd, fcuk 
O;; fd;k gqvkA 

;wfuV mRikfnr fd, tkus ij gh O;; 
fd;k gqvkA

;wfuV 
ykxr

mRikfnr ;wfuV dh la[;k ds 
O;qRØekuqikrhA  

çfr ;wfuV ,d leku jgrk gSA

mnkgj.k% ewY;ºkl] fdjk;k] osru] chek] dj] 
vkfnA

mi;¨x dh xÃ lkexzh] etnwjh] fcØh 
ij deh'ku] iSfdax ds [kpZs] vkfnA

tc ;g fuf'pr fd, tkus dk ç;kl fd;k tk jgk g¨ fd ykxr fLFkj gS ;k ifjorZuh;] cl 
;g fuEukafdr ç'u iwNsa% D;k daiuh }kjk viuh mRiknu xfrfof/k;k¡ can dj nsus ij ;g fof'k"V 
ykxr ifjofrZr g¨ tk;sxh\ ;fn bldk mÙkj Þughaß gSa] r¨ ;g ,d fLFkj ykxr gSA ;fn bldk 
mÙkj ßgk¡Þ gS] r¨ laHkor% ;g ,d ifjorZuh; ykxr gSA
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fuos'k dk vFkZ gS Hkfo"; esa fdlh le; ij foÙkh; ykHk çkIr djus ds mÌs'; ls vkt /ku [kpZ 
djukA çeq[k çdkj ds fuos'k fodYi fuEukafdr gSa%

•  ckaM os lk/ku gSa ftudk mi;¨x ljdkjh vkSj futh daifu;k cgqr lkjk /ku laxzg 
djus ds fy, djrh gSa & bruh cM+h jkf'k ftls cSad ls _.k ds :i esa fy;k tkuk vlaHko 
g¨rk gA bu ckaM d¨ fQj lkoZtkfud ckt+kj esa tkjh fd;k tkrk gS vkSj ;s _.knkrkvksa 
}kjk [kjhns tkrs gSaA

•  LV‚d ;k bfDoVh ,sls 'ks;j g¨rs gSa ftUgsa daifu;¨a }kjk tkjh fd;k tkrk gS vkSj 
lk/kkj.k turk }kjk [kjhnk tkrk gA

•  N¨Vh cpr ;¨tuk,¡ os lk/ku g¨rs gSa ftudk mÌs'; N¨Vh&N¨Vh 
jkf'k;¨a esa /ku dh cpr djuk g¨rk gS- dqN y¨dfç; ;¨tukvksa esa deZpkjh ç¨foMsaV QaM] 
lqdU;k le`f) Ldhe] jk"Vªh; isa'ku Ldhe 'kkfey gSA

•  E;wP;wvy QaM~l O;kolkf;d :i ls çcaf/kr lk/ku g¨rs gSa t¨ fuos'kd¨a 
dh vksj ls fofHkUu flD;¨fjVht+ esa /ku fuosf'kr djrs gSaA

•  ,d fLFkj le;kof/k ds fy, /ku dh ,d fLFkj jkf'k d¨ fdlh foÙkh; 
laLFkk ds ikl /ku ij C;kt ds cnys lqjf{kr j[kk tkrk gSA

• fj;y ,LVsV cSad¨a ls fj;y ,LVsV [kjhnus ds fy, _.k fy;k tkrk gS] ftls fQj yht+ ij 
fn;k tkrk gS ;k fQj cspk tkrk gS rkfd c<+s gq, laifÙk nke ij ykHk vftZr fd;k tk ldsaA

•  gst QaM~l foÙkh; MsjhosfVo vkSj@lkoZtkfud :i ls dkj¨ckj fd, x, 
flD;¨fjVht+ n¨u¨a esa fuos'k djrs gSaA

•  futh bfDoVh esa fdlh ,slh orZeku daiuh ds 'ks;j dk dkj¨ckj fd;k tkrk 
gS t¨ lkoZtkfud :i ls lwphc) ugha gS vkSj ftlds 'ks;j LV‚d ckt+kj esa miyC/k ugha gSaA

•  m|e iw¡th esa fdlh mHkjrh gqÃ daiuh esa ,d cM+h iw¡th yxkuk 'kkfey g¨rk 
gS ftlds cnys esa ml daiuh ds LV‚d çkIr g¨rs gSaA

chek n¨ çdkj dh g¨rh gS & thou chek vkSj xSj thou ;k lkekU; chekA

thou chek ekuo thou d¨ 'kkfey djus okyh lkjh chek ls laca/k jgrh gSA

çeq[k thou chek mRikn fuEukafdr gSa%

•  ;g ljyre vkSj lcls lLrs çdkj dh chek gSA ;g ,d fufnZ"V vof/k] tSls 
fd 15 ls 20 o"kZ ds fy, foÙkh; lqj{kk çnku djrh gSA vkidh e`R;q dh fLFkfr esa vkids 
ifjokj d¨ chekÑr jkf'k dk Hkqxrku fd;k tk,xkA ;fn vki vof/k rd thfor jgrs gSa] 
r¨ chekdrkZ dqN Hkh Hkqxrku ugha djrkA
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•  ;g chek ,oa fuos'k n¨u¨a ds ykHk çnku djrh gS- çhfe;e dk dqN Hkkx 
chekÑr jkf'k ds fy, fu/kkZfjr g¨rk gS] tcfd 'ks"k çhfe;e d¨ bfDoVh vkSj MsV n¨u¨a esa 
fuosf'kr fd;k tkrk gSA ;g ,d mYysf[kr vof/k ds ckn ;k i‚fylh /kkjd dh e`R;q ij] 
t¨ Hkh igys g¨] ,d eq'r jde dk Hkqxrku djrh gSSA

•  blesa çhfe;e dk dqN Hkkx thou O;kfIr 
esa [kpZ fd;k tkrk gS] tcfd 'ks"k jkf'k d¨ bfDoVh vkSj MsV esa fuosf'kr dj fn;k tkrk 
gSA ;g ,d fu;fer cpr dh vknr fodflr djus esa lg;rk djrk gSA

•  i‚fylh /kkjd ds thfor jgus ds n©jku] i‚fylh vof/k ds n©jku] 
vkaf'kd mÙkjthfork ykHk¨a ds vkof/kd Hkqxrku fd, tkrs gSaA chekÑr O;fDr dh e`R;q g¨us 
ij] chek daiuh mÙkjthfork ykHk¨a ds lkFk iwjh chekÑr jkf'k dk Hkqxrku djrh gSA

lkekU; chek laifÙk tSls fd i'kq] Ñf"k&laca/kh Qly] eky] dkj[kkus] xkfM+;k¡] vkfn d¨ 'kkfey 
djrh gqÃ lkjh chek çnku djrh gSA

çeq[k lkekU; chek mRikn fuEukafdr gSa%

•  bls Q¨j Oghyj chek vkSj Vw Oghyj chek ds :i esa foHkkftr fd;k tk ldrk 
gSA

•  çeq[k çdkj ds LokLF; chek esa O;fDr LokLF; chek] QWfeyh ¶y¨Vj LokLF; 
chek] O;kid LokLF; chek] vkSj fØfVdy byusl chek 'kkfey gSaA

•  bls bafMfotqvy Vªsoy i‚fylh] QWfeyh Vªsoy i‚fylh] LVwMsaV Vªsoy bU'kqjUl 
vkSj lhfu;j flVhtu gsYFk bU'kqjUl esa oxhZÑr fd;k tk ldrk gSA

•  ;g ?kj d¨ vkSj mlesa fufgr lkexzh d¨ t¨f[ke ls cpkrk gSA

•  ;g chek jsy] lM+d] leqæ vkSj@;k ok;q }kjk ifjogu ds n©jku eky] ÝsV] 
dkxksZ] vkfn ds fo#) gkfu ;k uqdlku ls lqj{kk nsrk gSA

dj n¨ çdkj ds g¨rs gSa & çR;{k dj vkSj vçR;{k djA

çR;{k dj

çR;{k dj¨a d¨ fdlh laLFkk ;k O;fDr vij lh/kk yxk;k tkrk gS vkSj ;g xSj & gLrkarj.kh; 
g¨rs gSaA çR;{k dj¨a ds dqN mnkgj.k fuEukafdr gSa%

•  ;g dj ,d foÙkh; o"kZ esa vkidh vk; ij yxk;k tkrk gSA ;g O;fDr;¨a vkSj 
daifu;¨a n¨u¨a ij ykxw g¨rk gSA
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• fopkj djsa fd vkid¨ viuk /ku fdru 'kh?kz oil pkfg, vkSj mlds vuqlkj viuk fuos'k 
fodYi pqusaA

• lqfuf'pr djsa fd vki vius fy, lgh çdkj dh chek i‚fylh [kjhn jgs gSaA

• ;kn j[ksa] dj¨a dk Hkqxrku u djus ij vkid¨ tqekZuk Hkjus ls ysdj tsy dh ltk rd 
Hkqxruh iM+ ldrh gSA

Ÿ
lkekU;r% n¨ çdkj dk g¨rk gS & 36 eghu¨a ls de le; rd /kkj.k fd, x, N¨Vh vof/k ds 
iwathxr ykHk vkSj 36 eghu¨a ls vf/kd le; ds fy, /kkj.k fd, x, nh?kZ le; ds iwathxr ykHkA

Ÿ
csprs ;k [kjhnrs gSa] bl dj d¨ yxk;k tkrk gSA

Ÿ
fdl deZpkjh }kjk mi;¨x fd;k x;k g¨A

Ÿ

vçR;{k dj¨a d¨ oLrqvksa ;k lsokvksa ij yxk;k tkrk gSA vçR;{k dj¨a ds dqN mnkgj.k fuEukafdr gSa%

Ÿ

Ÿ

Ÿ
dj d¨ jkT; esa csps x, eky ij yxk;k tkrk gSA dj jkf'k d¨ jkT; }kjk fu/kkZfjr fd;k tkrk 
gSA

Ÿ
[kjhnkfj;¨a ij ykxw fd;k tkrk gSA vksDVª¨Ã d¨ Hkkjr ds Hkhrj mu oLrqvksa ij yxk;k tkrk gS 
t¨ jkT; lhekvksa d¨ ikj djrh gSA 

Ÿ
gSA
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bUVjusV ;k vkWuykbu cSafdax [kkrk /kkjd¨a d¨ ySiV‚i ;k fdlh Hkh LFkku ls vius [kkr¨a dk 
mi;¨x djus nsrh gSA bl çdkj] funZs'k tkjh fd, tk ldrs gSa- fdl [kkrs rd igq¡pus ds fy,] 
[kkrk/kkjd¨a d¨ dsoy vius fof'k"V dLVej vkÃMh uacj vkSj ikloMZ dk mi;¨x djuk g¨rk gSA

bUVjusV cSafdax dk mi;¨x fueafdr ds fy, fd;k tk ldrk gS%

• [kkrs ds cSysal dk irk yxkus ds fy, 

• ,d [kkrs ls nwljs [kkrs esa jkf'k LFkkukarfjr djus ds fy,

• psd tkjh djus dh O;oLFkk djus ds fy,

• Hkqxrku fd, tkus ds fy, funZs'k nsus ds fy,

• psd cqd dk vuqj¨/k djus ds fy,

• [kkr¨a dh fooj.kh dk vuqj¨/k djus ds fy,

• fQDLM fMikftV djus ds fy,

bysDVª‚fud QaM~l gLrkarj.k] ,dhÑr cSafdax lk/ku¨a ds mi;¨x] tSls fd bUVjusV vkSj e¨ckby 
cSafdax] ls ?kj cSBdj vkjke ls /ku gLrkarj.k dk ,d lqfo/kktud rjhdk gSA

bysDVª‚fud xsVos ds ek/;e ls QaM~l gLrkarj.k djuk vR;f/kd lqfo/kktud gSA vkWuykbu 
cSafdax dh lgk;rk ls vki fuEukafdr dk;Z dj ldrs gS%

• ,d gh cSad esa vius [kkr¨a esa QaM~l gLrkarfjr djukA

• ,d gh cSad esa fofHkUu [kkr¨a ds chp QaM~l gLrkarfjr djukA

• NEFT ds mi;¨x ls fofHkUu cSad¨a esa [kkr¨a esa QaM~l gLrkarfjr djukA

• RTGS ds mi;¨x ls vU; cSad [kkr¨a esa QaM~l gLrkarfjr djukA

• IMPS ds mi;¨x ls fofHkUu [kkr¨a esa QaM~l gLrkarfjr djukA

,uÃ,QVh (NEFT) dk vFkZ gS us'kuy bysDVª‚fuDl QaM~l VªkUlQj- ;g /ku gLrkarj.k ç.kkyh 
vkid¨ vkids lacaf/kr cSad [kkr¨a ls fdlh Hkh nwljs [kkrs esa bysDVª‚fud <ax ls QaM~l gLrkarfjr 
djus dh vuqefr nsrh gS] ;k r¨ mlh cSad esa ;k fQj fdlh vU; cSad ds [kkrs esaA NEFT  dk 
mi;¨x [kkr¨a ds chp QaM~l gLrkarfjr djus ds fy, O;fDr;¨a] QeZ vkSj d‚iZ¨jsV laxBu¨a ds 
}kjk fd;k tk ldrk gSA

NEFT

(NEFT)
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NEFT  ds ek/;e ls QaM~l gLrkarfjr djus ds fy, n¨ pht+¨a dh vko';drk g¨rh gS%

Ÿ gLrkarj.k djus okyk cSad
Ÿ xarO; cSad

blls igys fd vki NEFT ds ek/;e ls QaM~l gLrkarfjr dj ldsa] vkid¨ ,d csusfQflvjh d¨ 
jftLVj djuk g¨xk] t¨ fd QaM~l çkIr djus okyk gSA bl jftLVªs'ku d¨ iwjk djus ds fy, vkid¨ 
fuEukafdr tkudkjh dh vko';drk g¨xh%

Ÿ çkIrdrkZ dk uke 
Ÿ çkIrdrkZ ds cSad dk uke
Ÿ çkIrdrkZ dh [kkrk la[;k 
Ÿ çkIrdrkZ ds cSad dk IFSC d¨M

RTGS

RTGS dk vFkZ gS fj;y Vkbe xz‚l lsVyesaV ;g okLrfod le; QaM~l gLrkarj.k ç.kkyh gS t¨ 
vkid¨ ,d cSad ls nwljs cSad esa] okLrfod le; ij ;k xz‚l vk/kkj ij] QaM~l gLrkarfjr djus nsrh 
gSA gLrkarfjr jkf'k d¨ ,d cSad ds [kkrs ls rqjar ?kVk;k tkrk gS] vkSj nwljs cSad ds [kkrs esa rqjar 
Mky fn;k tkrk gSA RTGS Hkqxrku xsVos d¨ Hkkjrh; fjt+oZ cSad }kjk cuk, j[kk tkrk gSA cSad¨a ds 
chp dk gLrkarj.k bysDVª‚fud :i ls fd;k tkrk gSA

RTGS d¨ cgqr cM+h jkf'k gLrkarfjr djus ds fy, O;fDr;¨a] daifu;¨a vkSj QeZ }kjk mi;¨x fd;k tk 
ldrk gSA RTGS ds ek/;e ls QaM~l Hkstus ls igys vkid¨ vius vkWuykbu cSafdax [kkrs ds ek/;e ls 
,d csusfQflvjh vkSj mlds cSad fooj.k t¨M+us g¨axsA bl jftLVªs'ku d¨ iwjk djus ds fy, vkid¨ 
fuEukafdr tkudkjh dh vko';drk g¨xh%

Ÿ csusfQflvjh dk uke 
Ÿ csusfQflvjh dh [kkrk la[;k
Ÿ csusfQflvjh ds cSad dk irk 
Ÿ csusfQflvjh ds cSad dk IFSC d¨M

IMPS

IMPS dk vFkZ gS behfM;sV isesaV lfoZlA ;g ,d okLrfod le;] bUVj&cSad] bysDVª‚fud QaM~l 
gLrkarj.k ç.kkyh gS ftldk mi;¨x Hkkjr Hkj esa cSad¨a ds chp rqjar /ku gLrkarfjr djus ds fy, 
fd;k tkrk gSA IMPS vius mi;¨xdrkZvksa d¨ e¨ckby cSafdax vkSj ,l,e,l n¨u¨a ds }kjk e¨ckby 
Q+¨u ds mi;¨x ls rqjar bysDVª‚fud VªkUlQj Hkqxrku djus esa l{ke djrk gSA bldk mi;¨x ATM 
vkSj vkWuykbu cSafdax ds ek/;e ls Hkh fd;k tk ldrk gSA IMPS  fnu ds 24 ?kaVs vkSj lIrkg ds 7 
fnu miyC/k gSA ;g ç.kkyh ,d lqjf{kr gLrkarj.k xsVos çnku djrk gS vkSj iwjs fd, x, vkns'k¨a dh 
rqjar iqf"V djrk gSA
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IMPS }kjk /ku gLrkarfjr djus ds fy, vkid¨ fuEukafdr dh vko';drk g¨xh%

• vius cSad ds lkFk IMPS  ds fy, jftLVj djsa

• cSad ls ,d e¨ckby euh vkbMsafVQk;j ¼MMID ½ çkIr djsa

• cSad ls ,d MPIN  çkIr djsa

tc vkids ikl ;s n¨u¨a miyC/k g¨a] rc vki y‚x bu dj ldrs gSa ;k ,l,e,l }kjk 
csusfQflvjh d¨ ,d fof'k"V jkf'k gLrkarfjr djus dk vuqj¨/k dj ldrs gSaA

csusfQflvjh d¨ gLrkarfjr /ku d¨ çkIr djus ;¨X; g¨us ds fy, fuEukafdr dh vko';drk 
g¨xh%

1. mls vius e¨ckby uacj d¨ lacaf/kr [kkrs ds lkFk t¨M+uk g¨xk

2. cSad ls MMID  çkIr djuk g¨xk

IMPS ds }kjk /ku gLrkarj.k vkjaHk djus ds fy, vkid¨ fuEukafdr tkudkjh dh vko';drk 
g¨xh%

1. csusfQflvjh dk e¨ckby uacj 

2. csusfQflvjh dk MMID

3. gLrkarfjr djus dh jkf'k 

4. vkidk MPIN

tSls dh vkids [kkrs ls /ku ?kVk;k tkrk gS vkSj csusfQflvjh ds [kkrs esa Mkyk tkrk gS] vkid¨ 
Hkfo"; ds lanHkZ ds fy, ysu&nsu lanHkZ uacj ds lkFk ,d iqf"Vdj.k ,l,e,l Hkstk tk,xkA
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NEFT RTGS IMPS

lsVyesaV cSp esa fd;k tkrk gS okLrfod le; okLrfod le;

iwjk Lo:i us'kuy bysDVª‚fuDl 
QaM~l VªkUlQj

fj;y Vkbe xz‚l 
lsVyesaV

behfM;sV isesaV lfoZl

l¨eokj & 'kqØokj 
d¨ le;

çkr% 8%00 cts &  
'kke 6%30 cts

çkr% 9%00 cts & 
'kke 4%30 cts

24x7

'kfuokj d¨ le; çkr% 8%00 cts & 
n¨igj 1%00 cts

çkr% 9%00 cts & 
n¨igj 1%30 cts 

24x7

/ku gLrkarj.k 
lhek dh U;wure 

jkf'k

1 yk[k 2 yk[k `1

/ku gLrkarj.k 
lhek dh vf/kdre 

jkf'k

10 yk[k 10 yk[k çfr fnu 2 yk[k

RBI ds vuqlkj  
vf/kdre 'kqYd

2 yk[k ls vf/kd 
& 5 yk[k & 25

5 yk[k ls vf/kd 
& 10 yk[k & 50

10]000 rd &   5 
10]000 ls Åij & 1 

yk[k & 5

1 yk[k ls vf/kd & 
2 yk[k & 15

NEFT, RTGS & IMPS

 

• vius vkWuykbu cSafdax osclkbV rd igq¡pus ds fy, fdlh Hkh Ã&esy lUns'k esa fdl Hkh 
fyad d¨ fDyd u djsaA

• vkWuykbu cSafdax dk mi;¨x djrs le; vkils dHkh Hkh vkids ØsfMV ;k MsfcV dkMZ dh 
fooj.k ugha iwNsa tk,¡xsA

• vius vkWuykbu cSafdax ikloMZ d¨ fu;fer :i ls ifjofrZr djrs jgsaA

10]000 & 2-5 rd

10]000 ls vf/kd & 1 

yk[k rd & 5

1 yk[k ls vf/kd & 

2 yk[k & 15

2 yk[k ls vf/kd & 

5 yk[k &
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ukSdjh çkIr djus dh vkidh lQyrk eq[;r% bl ckr ij fuHkZj djrh gS fd ml ukSdjh ds 
fy, vkidk lk{kkRdkj fdruk vPNk jgrk gSA blfy, ;g vkids fy, egRoiw.kZ gS fd vki 
tc vius lk{kkRdkj ds fy, tk,¡] rc mlds fy, iwjh rjg ls 'kks/k o ;kstuk cukbZ xbZ gksA 
fdlh lk{kkRdkj gsrq vPNh rS;kjh ds fy, ftu pj.kksa dk vuqlj.k djuk gSa] mu ij ,d utj 
Mky yhft,%

1. 

• daiuh ds ckjs esa igys gh v/;;u dj ysus ls] lk{kkRdkj ds le; vkidks mldh  
vf/kd rS;kjh esa enn feysxhA laLFkku ds ckjs esa vkidh tkudkjh ls lk{kkRdkj ds le; 
lokyksa ds tokc nsus esa vkidks lgk;rk feysxh] ftlls vki vf/kd vkRe&fo'oklh 
yxsaxs o eglwl djsaxsA blls vki fuf'pr gh nwljksa dh rqyuk esa Js"B lwpuk j[kusokys 
mEehnokjksa esa ekus tk,¡xsA

• daiuh dh i`"BHkwfe ls lacaf/kr tkudkjh gkfly djsaA daiuh dk lexz –f"V ls voyksdu 
djsa vkSj mldh vkS|ksfxd çksQkbZy çkIr djus dh dksf'k'k djsaA

• ;g Bhd ls ekywe djus ds fy, dh daiuh D;k djrh gS] mldh osclkbZV ns[ksa- fdlh 
daiuh dh osclkbZV egRoiw.kZ tkudkfj;ksa dk [ktkuk gksrh gSA daiuh ds fe'ku fooj.k 
dks i<+sa o le>saA daiuh ds mRiknksa lsokvksa o xzkgdksa dh lwph ij /;ku nsaA daiuh 
ds fodkl o LFkkf;Ro dh ifjdYiuk ds ckjs esa tkuus ds fy, mldh dksbZ Hkh çsl 
foKfIr i<+saA

• vkidk tc 'kks/k iwjk gks tk,¡] mlds ckn ;fn dksbZ loky gksa] rks mUgsa fy[k ysa|

2. 

• ukSdjh dk o.kZu /;ku ls i<+sa o mldk fo'ys"k.k djsaA

• ukSdjh dh t:jrksa dks iwjk djus ds fy, vko';d Kku o dkS'kY; dks uksV djsaA

1. lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa

2. ,d çHkkoh fjT;wes esa cukus ds fy, pj.kksa dh ppkZ djus esa

3. vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa 

4. vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa

5. ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa
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• laLFkku ds inØe ij ,d utj MkysaA ;g le>sa fd vki ftl fLFkfr ds fy, vkosnu 
dj jgs gSa] og D;k ml inØe esa fQV gSA

3. 

• ;kn j[ksa fd vf/kdka'k lk{kkRdkj esa tks iwNs tkrs gSa] os vkids laf{kIr fooj.k] vkpj.k 
o çdj.k ds v/;;u ij vk/kkfjr lokyksa ds feJ.k gksrs gSaA

• tokcksa ds mu çdkjksa ds ckjs esa lkspsa] tks vki bu rhuksa {ks=ksa ij iwNs tkusokys fof'k"V 
ç'uksa ds fy, nsuk pkgsaxsA

• bu tokcksa dk vH;kl djsa] tc rd fd vki mUgsa fo'okl ds lkFk Li"V :i ls O;ä 
u dj ldsaA

4. 

• vkSipkfjd O;olkf;d ifj/kku dk p;u lnSo lqjf{kr jgrk gS] tc rd dh Li"V 
:i ls vukSipkfjd O;olkf;d ifj/kku ds fy, lwfpr u fd;k x;k gks ¼,sls ekeys 
esa vki Js"B fu.kZ; ysa½A

• ;g lqfuf'pr djsa fd vkids diM+s LoPN o Bhd ls bL=h fd, gq, gSaA mnklhu jax 
ysa& tks vf/kd pedhys ;k HkM+dhys u gksaA

• twrsa vki tks igusa os vkids diM+ksa ls esy [kkrs gq, gksus pkfg, vkSj os LoPN o 
lk{kkRdkj ds fy, mi;qä gksuk pkfg,A

• ;kn jgs fd vkidk y{; gS fd vki ftuls Hkh feysa] mu ij ;g çHkko NksM+sa fd vki 
O;olkf;d o mPp Lrj ds dq'ky O;fä gSaA

5. 

• vius laf{kIr fooj.k dh dqN çfr;k¡ lkFk esa j[k ysaA vius laf{kIr fooj.k ds eqæ.k gsrq 
mPp xq.koÙkk ds dkxt dk bLrseky djsaA

• lkFk esa ,d uksViSM o isu j[ksaA

• vkidks vkosnu i= Hkjus ds fy,] ftldh t:jr eglwl gks ldrh gks] oSlh tks Hkh 
tkudkjh gks] lkFk esa j[ksaA

• tks çklafxd gksa] oSls vkids dk;ksaZ ds dqN uewus lkFk esa ysaA

6. 

• vius vkRe&fo'okl dks O;ä djus dk vH;kl djsa| eqLdjkus o vk¡[kksa ls laidZ cukus 
ds fy, Lo;a dks ;kn fnykrs jgsaA lq–<+rk ls gkFk feykus dk vH;kl djsaA

• Hkafxek dk egRo fnekx esa j[ksa- lh/ks cSBus dk vH;kl djsaA cspkSuh ;k iSjksa dks FkiFkikus 
tSlh fujk'kk dh Hkafxekvksa dks jksdus gsrq Lo;a dks çf'kf{kr djsaA
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• viuh çfrfØ;kvksa dks tk¡p ds nk;js esa j[kus dk vH;kl djsaA ;g ;kn j[ksa fd vkids 
psgjs dh vfHkO;fä vkidh okLrfod Hkkoukvksa dh mÙke var–Zf"V miyC/k djkrh gSA
ldkjkRed Nfo dks çLrqr djus dk vH;kl djsaA

7. 

• vf/kdka'k lk{kkRdkjdrZ~rk ;g iwNdj lk{kkRdkj lekIr djrs gSa fd D;k vkidk dksbZ 
loky gSaA ;g vkidks ekSdk gS fd vki ;g çnf'kZr djsa fd vkius viuh 'kks/k dh gS 
vkSj daiuh ds ckjs esa vki vkSj vf/kd tkuus ds bPNqd gSaA

• ;fn lk{kkRdkjdrZ~rk ;g loky ugha iwNrk gS] rks vki mUgsa lwfpr dj ldrs gSa fd 
vkids ikl dqN loky gSa] ftuds ckjs esa vki muls ppkZ djuk pkgsaxsA vkids fy, 
;g og oä gS] tc vki mu uksV~l dks ns[k ldrs gSa] tks vkius daiuh ds ckjs esa 
v/;;u djrs le; rS;kj fd, FksA

• bl ekSds ij iwNus ds fy, dqN vPNs loky%

 ◦ bl ukSdjh esa lQyrk ds fy, vki lokZf/kd egRoiw.kZ ekinaM dkSulk ekurs gSa\

 ◦ esjs dk;Z&fu"iknu dk ewY;k¡du fdl çdkj fd;k tk,xk\ 

 ◦ rjDdh ds dkSuls volj gSa\

 ◦ inØe çfØ;k esa vxys pj.k dkSuls gSa\

• ;g ;kn j[ksa fd ,slh tkudkfj;k¡ dHkh u iwNsa] tks daiuh dh osclkbZV ij vklkuh 
ls miyC/k gSaA

• var–Zf"V o tk¡p&iM+rky okys loky iwNsaA

• lapkj ds le; 'kjhj dh Hkk"kk ds çHkkoh :i dk mi;ksx djsa] tSls fd eqLdjkuk] vk¡[kksa ls 
laidZ cukuk] lfØ;rk ls lquuk o flj fgykuk- Hkís <ax ls u pysa vkSj u gh ikl j[kh 
oLrq ls [ksysa ;k cspkSu jgsa ;k xe pck,¡ ;k cqncqnk,¡A
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laf{kIr fooj.k og vkSipkfjd nLrkost gS] tks mEehnokj ds dk;Z&vuqHko] f'k{kk o dkS'kY; dks 
lwphc) djrk gSA vPNk laf{kIr fooj.k og gS] tks laHkfor fu;ksäk dks i;kZIr tkudkfj;k¡ nsrk 
gS fd vkosnd lk{kkRdkj ds ;ksX; gS- blfy, ;g egRoiw.kZ gS fd laf{kIr fooj.k ,slk rS;kj 
fd;k tk,] tks çHkkoh gksA laf{kIr fooj.k rS;kj djus gsrq tks pj.k gSa] mudk voyksdu dj ysa%

irs dk [kaM vkids laf{kIr fooj.k ds 'kh"kZ ij gksrk gSA blesa vkidk uke] irk] Qksu uacj o 
bZ&esy irs tSlh tkudkfj;k¡ 'kkfey gksrh gSaA vkids laf{kIr fooj.k ds 'ks"k Hkkx ls bls i`Fkd 
djus ds fy, [kaM ds ckn ,d xgjh js[kk Mky nsaA

czhp dsaMh] eqacbZ&Hkkjr

laidZ Øekad% $91 2223678270 

bZ&esy% khyati.mehta@gmail.com

laf{kIr fooj.k ds bl Hkkx esa vkids dqy vuqHko] miyfC/k;k¡] iqjLdkj] çek.khdj.k o vkidh 
'kfä;k¡ lwphc) gksuk pkfg,A vki vius lkjka'k dks NksVk djrs gq, 2&3 cqysV ikbaV~l rd o 
foLr`r djrs gq, 8&10 cqysV ikbaV~l rd tk ldrs gSaA

• ,d ¶yksj i;Zos{kd gS] tks fnYyh fo'ofo|ky; ls Lukrd gS vkSj mls ,d [kqnjk
vkmVysV ds çca/ku dk 6 o"kZ dk vuqHko gSA

• ewy fo'ks"kKrk [kqnjk LVkQ ds çcU/ku esa gS] ftlesa [ktkaph o ¶yksj ij dke djusokys
yksx 'kkfey gSaA

vkids 'kS{kf.kd fjdkMZ~l dks lwphc) djrs le;] loZçFke vkidh mPpre inoh dks lwph 
esa j[ksaA mlds ckn lokZf/kd esa mlls de mPprj ;ksX;rk vkSj vkxs blh çdkj tksM+rs tk,¡A 
vkidh 'kS{kf.kd i`"BHkwfe dk Li"V o lgh fp= çLrqr djus ds fy,] ;g cgqr uktqd gS fd 
vkius tks çR;sd inoh ;k çek.k fn;k gS] mlesa vkidh fLFkfr] Js.kh] çfr'kr ;k lhihvkbZ dh 
tkudkjh lfEefyr dh tk,A

;fn vkius dksbZ çek.khdj.k ;k çf'k{k.k fd;k gS] rks mls vki vkids 'kS{kf.kd ;ksX;rk [kaM 
ds varxZr tksM+ ldrs gSaA

[;kfr esgrk]
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• ¼;ksX;rk ntZ djsa½ ¼;ksX;rk dk fnuk¡d ntZ djsa½ ls ¼laLFkk dk uke ntZ djsa½ lkFk esa 
¼çfr'kr ;k vU; dksbZ vad cukus dh lacaf/kr ç.kkyh ntZ djsa½

tc vki viuh rduhdh dq'kyrkvksa dh lwph cuk,¡] rc mu dq'kyrkvksa ls vkjEHk djsa] ftu 
ij vkidks lokZf/kd fo'okl gSaA fQj muesa os dq'kyrk,¡ tksM+sa] ftu ij vki mrus fl)gLr ugha 
gSaA ;g iw.kZ rjg Lohdk;Z gS fd ml ,d dkS'kY; dks Hkh tksM+uk pkfg,] ftlds fy, vkidks 
,slk yxrk gS fd og fo'ks"k dkS'ky vkids laf{kIr fooj.k dks vR;f/kd ewY;oku cuk nsxkA ;fn 
vkids ikl dksbZ rduhdh dkS'ky ugha gS] rks ml pj.k dks vki NksM+ ldrs gSaA

• ¼;fn ykxw gks rks viuk rduhdh dkS'ky ;gk¡ ntZ djsa½

mu lHkh egRoiw.kZ ifj;kstukvksa dh lwph cuk,¡] ftuesa vkius dke fd;k gSA

bl [kaM esa  fuEu tkudkfj;k¡ lfEefyr djsa%

• ifj;kstuk 'kh"kZd • la?kVu • eap tks bLrseky fd;k x;k 

• ;ksxnku  • o.kZu

• 

• 

• 

• 

• 
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;gk¡ vki viuh lHkh eq[; 'kfä;ksa dh lwph cukrs gSaA ;g [kaM cqysVsM lwph ds :i esa gksuk pkfg,A

• ekSf[kd] fyf[kr o çLrqfrdj.k dh mR—"V dq'kyrk

• lfØ;rk mUeq[k ,oa ifj.kke dsfUær

• le; çca/ku esa HkO; dq'kyrk

;g çnf'kZr djuk cgqr egRoiw.kZ gS fd vkidks fofo/k vk;keksa esa #fp gS rFkk vkids thou esa 
f'k{k.k ds vykok Hkh cgqr dqN gS- ikBî&fo"k;srj xfrfof/k;ksa dks lfEefyr djuk] vkidks mu 
vU; mEehnokjksa dh rqyuk esa vf/kd rjthg ns ldrk gS] ftudh leku 'kS{kf.kd ;ksX;rk,¡ o 
ifj;kstukvksa dk vuqHko gSA ;g [kaM cqysVsM lwph ds :i esa gksuk pkfg,A

• viuh ikBî&fo"k;srj xfrfof/k;k¡ ;gk¡ Mkysa] mnkgj.kkFkZ] ds lnL; ¼[ksy dk uke½ [ksys] 
Lrj ij vkSj ds fy, thrk ¼iqjLdkj@buke dk uke½

vkids laf{kIr fooj.k ds vafre [kaM esa fuEu O;fäxr tkudkfj;k¡ lfEefyr gksuk gh pkfg,%

• tUe& fnuk¡d • fyax o oSokfgd fLFkfr 

• jk"Vªh;rk • Hkk"kk,¡ tks tkurs gSa

• 

• 

• 

• 

• vkids laf{kIr fooj.k dh QkbZy dk uke NksVk] vklku o tkudkjhokyk j[ksaA

• ;g lqfuf'pr djsa fd laf{kIr fooj.k LoPN gS o og Vkbfiax dh xyfr;ksa ls eqä gSA

• laf{kIr fooj.k lnSo lkns lQsn dkxt ij cuk,¡A
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lk{kkRdkj esa lokZf/kd :i ls ckjackj iwNs tkusokys lokyksa ij rFkk dqN ennxkj ;qfä;ksa ij 
utj djsa fd muds tokc dSls fn, tk,¡A

• viuh iw.kZ fu;qfä o futh bfrgkl iwjk miyC/k u djk,¡A

• 2&3 fof'k"V vuqHko crk,¡] ftuds fy, vkidks yxrk gS fd os ewY;oku o çklafxd gSA

• lekiu dj ;g crk,¡ fd bl fof'k"V Hkwfedk ds fy, mu vuqHkoksa us vkidks dSls n{k 
cuk fn;kA

• lk{kkRdkjdrZ~rk dks vki crk,¡ fd ukSdjh ds ckjs esa vkius dSls lquk& D;k ;g fdlh fe= 
ds }kjk ¼fe= dk uke crk,¡½] dksbZ dk;ZØe ;k ys[k ¼muds uke nsa½] ;k dksbZ t‚c iksVZy 
¼crk,¡ og dkSulk gS½ ds }kjkA

• le>k,¡ fd bl ukSdjh esa vkidks D;k jksekapd yxrk gS vkSj bl Hkwfedk ds laca/k esa vkidh 
utj esa fo'ks"k :i ls D;k lek;k gS\

• daiuh ds ;w,l ist dk o.kZu u djsaA

• ;g çnf'kZr djsa fd vki daiuh ds y{; dks le>rs gSa o mldh laHkky djrs gSaA

• ;g Li"V djsa fd vki daiuh ds fe'ku o mlds ewY;ksa esa fo'okl j[krs gSaA

• ;g crk,¡ fd bl ukSdjh ds çfr vki esa mRlkg gSA

• ;g igpku nsa fd D;ksa ;g Hkwfedk vkids fy, vf/kd fQV gSA

• ;g crk,¡ fd vki daiuh ls D;ksa çse djrs gSaA

• vius 'kCnksa ds }kjk ;g fl) djsa fd vki u dsoy dke dj ldrs gSa] cfYd fuf'pr gh 
mR—"V ifj.kke Hkh ns ldrs gSaA

• ;g Li"V djsa fd vki D;ksa ny o dk;Z&laL—fr ds fy, vf/kd fQV jgsaxsA

• ;g Li"V djsa fd vU; fdlh mEehnokj ds  vkidks D;ksa ilan fd;k tk,Actk;
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• bZekunkj jgsa& vkidh dqN okLrfod 'kfä;ksa dks lk>k djsa] blds fd vki og ctk; 
tokc nsa] ftls vki vPNk le>rs gSaA

• vki ftl in ds fy, vkosnu dj jgs gSa] muls lacaf/kr fof'k"V 'kfä;ksa ds mnkgj.k nsaA

• mnkgj.k nsa fd vkius bu 'kfä;ksa dks dSls çnf'kZr fd;kA

• bl ç'u dk mís'; gS vkidh Lo&tkx:drk o bZekunkjh dk vkdyu djukA

• fdlh fo'ks"k.k dk mnkgj.k nhft,] ftlds lkFk vki la?k"kZ dj jgs gSa vkSj mlesa lq/kkj 
ds fy, dk;Z dj jgs gSaA

• blds fy, igys ls gh 'kks/k dj ekywe dj ysa fd vki ftl ukSdjh ds fy, vkosnu dj 
jgs gSa] mlds fy, çk:ih osru&Js.kh D;k gSA

• osru iSekus ij vkids vuqHko] f'k{kk o dkS'kY; ds vk/kkj ij vki dgk¡ gSa] ;g ekywe djsaA

• yphys jgsaA lk{kkRdkjdrZ~rk dks crk,¡ fd vki tkurs gSa fd vkidk dkS'kY; ewY;oku gS] 
ysfdu vki ;g ukSdjh pkgrs gSa] blfy, bl ij eksy&rkSy ds fy, rS;kj gSaA

• bl ç'u dk mís'; ;g ekywe djuk gS fd D;k vki daiuh dh laL—fr esa fQV jgsaxsA

• bZekunkj jgsa& dqN [kqy dj mu xfrfof/k;ksa o 'kkSd dks lk>k djsa] ftlesa vkidh 
fnypLih gS vkSj tks vkidks vkosf'kr dj nsrs gSaA

• bl ç'u dk mÌs'; gS] ;g tkuuk fd D;k vki vR;f/kd ncko esa Hkh 'kkar o vkRe&fo'okl 
ls iw.kZ jg ldrs gSaA

• d¨Ã xyr tokc ugha gS& ysfdu vf/kd çHkko trkus ds fy, vius tokc ds }kjk viuh 
'kfDr;¨a o O;fDrxr xq.k¨a d¨ ykus dh d¨f'k'k djsaA
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• bl ç'u dk mís'; gS] ;g ekywe djuk fd D;k vkius bl daiuh ds ckjs esa dqN 'kks/k 
dh gS vkSj ;g tk¡puk fd D;k vki vkykspukRed <ax ls lksp ldrs gSa vkSj u, fopkj 
ns ldrs gSaA

• u, fopkjksa ds ckjs esa lq>ko nsaA ;g çnf'kZr djsa fd fdl çdkj vkidh fnypLih o 
fo'ksKrk bu fopkjksa ds fu"iknu esa vkids fy, eknxkj gks ldrs gSaA

• ,sls loky u djsa] ftuds tokc vklkuh ls daiuh dh osclkbZV ij miyC/k jgrs gSa ;k tks 
'kh?kz v‚uykbZu 'kks/k ls ekywe fd, tk ldrs gSaA

• cqf)eÙkk iw.kZ loky djsa] tks vkykspukRed <ax ls vkidh lkspus dh ;ksX;rk dks çnf'kZr 
djrs gksaA

• tokc nsrs oä fu"Bkoku o vkRe&fo'okl ls ;qä jgsaA

• vkids tokc vf/kd çHkkoh jgsa] blfy, tgk¡ laHko gks] ogk¡ vius fiNys vuqHkoksa dk 
bLrseky djsaA
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çR;sd deZpkjh dks fuEu 'kCnksa ds ckjs esa Bhd ls ifjfpr gksuk pkfg,%

•  fu;ksäk }kjk deZpkfj;ksa dks Hkqxrku lfgr dh  nh tkrh gSANqêh

• laHkfor mEehnokjksa ds }kjk nh xbZ tkudkfj;ksa dh lR;rk dh tk¡p 
ds fy, fu;ksäkvksa ds }kjk ,d rjhds dk bLrseky fd;k tkrk gSA

•  deZpkjh ds {kfriwfrZ iWdst dk ,d HkkxA

•  dke ds ?kaVksa ds nkSjku deZpkfj;ksa }kjk vkjke ds fy,] yh tkus okyh NksVh 
vof/k;k¡A

•  osru o ykHk dk la;ksx] tks fu;ksäk mlds deZpkfj;ksa dks çnku djrk gSA

•  osru ds cnys dke ls NqêhA

•  dksbZ deZpkjh tks fdlh ,d laxBu ds fy, dke djrk gS vkSj og ml 
deZpkjh dh lsok,¡ nwljh daiuh dks] ifj;kstuk ;k le; ds vk/kkj ij csprk gSA

•  tc fdlh deZpkjh dks ikfjJfed ;k osru ds LFkku ij dke fn;k 
tkrk gS vkSj og fu;ksäk ds çLrko dks Lohdkj dj ysrk gS] og jkstxkj dh lafonk gSA

•  daiuh ds lHkh lnL;ksa ds }kjk lk>k fd, os fo'okl o ewY; tks 
deZpkfj;ksa dh ,d ih<+h ls nwljh esa tkrs gSaA

• /  laHkfor mEehnokjksa }kjk mi;ksx esa ykbZ tkusokyh eksy&rkSy 
dh rduhd] ftlls daiuh ds }kjk çLrkfor osru dks c<+k;k tk ldA

•  og i= tks mEehnokj ds laf{kIr fooj.k ds lkFk jgrk gS- blesa tksj mEehnokj 
ds laf{kIr fooj.k ds eq[; fcUnqvksa ij jgrk gS vkSj mlesa okLrfod mnkgj.k gksrs gSa] tks 
dke dh çR;kf'kr Hkwfedk ds fu"iknu gsrq mEehnokj dh ;ksX;rk dks fl) djrs gSaA

• /  mEehnokj dh miyfC/k;ksa] 
'kS{kf.kd i`"BHkwfe] dk;Z&vuqHko] dkS'kY; o 'kfä;ksa dk lkjka'kA

•  fdlh deZpkjh ds }kjk fdlh fu;ksäk dks Hkstk x;k i=] ftlesa fu;ksäk 
ds }kjk çLrkfor dke dks deZpkjh }kjk Bqdjk;k x;k gksA

•  fdlh deZpkjh ds osru esa ls de dh xbZ jde] ftls deZpkjh dh osru&iphZ 
esa lwphc) fd;k x;k gksA

•  fdlh O;fä ls ml rjg dk vuqxzg&iwoZd O;ogkj ugha fd;k tkrk gS] tSlk fd 
nwljs ds lkFk gksrk gSA

•  og O;fä tks Hkqxrku ds cnys] fdlh nwljs O;fä ds fy, dk;Z djrk gSA

•  dksbZ dk;Z'kkyk ;k x`g&çf'k{k.k] ftlesa ekStwn jgus ds fy, deZpkjh 
;k mlds ofj"B dks] fu;ksäk ds ykHk ds fy, dgk tkrk gSA

•  dk;ksaZ ds chp dh csjkstxkjh dh vof/k;k¡A
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•  jkstxkj dh lafonk] tks lEer fnuk¡d dks lekIr gks tkrh gSA

•  tc mEehnokj us viuk laf{kIr fooj.k çLrqr dj fn;k gks] mlds 
ckn laHkfor fu;ksäk ls laidZ djus dh mldh dkjZokbZA

•  og O;fä tks Lo;a ds fy, dke djs vkSj fofHkUu 
fu;ksäkvksa ds lkFk vLFkk;h dkeksa o ifj;kstukvksa gsrq pyk tk,A

•  Hkqxrku ds lkFk dke ij ANqêh

•  osru ;k ikfjJfed dh og jde] ftldk Hkqxrku dke ds 60 feuVksa ds 
fy, fd;k tk,A

•  fdlh fu;ksäk ds }kjk LFkk;h o lhfer le;kof/k ds fy, fu;ksäk 
dh daiuh esa fdlh laHkfor deZpkjh dks] ftls çf'k{kq dgrs gSa] dks fn;k x;k dke dk 
voljA

•  fdlh laHkfor deZpkjh o fdlh fu;ksäk ds çfrfuf/k ds chp og okrkZyki] 
ftlds }kjk ;g ekywe fd;k tk lds fd laHkfor deZpkjh dks D;k dke ij ysuk pkfg,A

•  ,d çi= ftlesa fdlh mEehnokj dh tkudkjh iwNh tkrh gS] tSls 
fd mEehnokj dk uke] irk] laidZ ds fooj.k o dke dk vuqHkoA dke gsrq vkosnu çLrqr 
djus dk mís'; ;g çnf'kZr djuk gksrk gS fd ml daiuh esa dke djus dh mEehnokj esa 
fdruh fnypLih gSA

•  fdlh fu;ksäk ds }kjk fdlh laHkfor deZpkjh dks fu;qfä dk çLrko

•  og çksxzke] ftlds }kjk dke dh fjfä;ksa ds fy,] çksxzke esa 
lwphc) ekunaM dk p;u dj mEehnokj jkstxkj ds volj dh ryk'k djrs gSaA

•  dkecanh rc gksrh gS] tc fu;ksäk ds ikl fdlh deZpkjh ds fy, dksbZ dke ugha 
gksrk gS rc vLFkk;h :i ls og dke ls pyk tkrk gS ;k tkrh gSA

•  fdlh deZpkjh dks mlds fu;ksäk ds }kjk og vkSipkfjd eatwjh] ftlesa og dke ls 
vuqifLFkr jg dj Nqêh ysrk gS ;k ysrh gSA

•  fdlh fu;ksäk dks fdlh deZpkjh dks fn;k x;k og i=] ftlesa fu;ksäk 
ds }kjk fn, x, fu;qfä ds çLrko dh iqf"V gksrh gS o lkFk gh çLrko dh 'krsaZ Hkh mlesa 
gksrh gSaA

•  og i= ftlesa fu;qfä dh 'krksaZ dh :ijs[kk gksrh gSA

•  fdlh O;fä ds dke ds dkS'kY; dks leFkZu nsusokyk i=A

•  mu efgykvksa }kjk fy;k x;k vodk'k] tks ;k rks xHkZorh gSa ;k ftUgksaus 
gky gh esa tUe fn;k gSA

•  og O;fä tks vkils Å¡ps Lrj ij fu;qä fd;k x;k gS vkSj tks vkidks vkids 
dsfj;j ds fy, lykg vkSj ekxZn'kZu nsrk gSA
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•  U;wure ikfjJfed jkf'k] ftldk Hkqxrku çfr ?kaVs ds vk/kkj ij 
fd;k x;k gksA

•  fdlh deZpkjh ;k fdlh fu;ksäk }kjk dh xbZ ?kks"k.kk] ftlesa ;g crk;k x;k gks 
fd fdlh fo'ks"k fnuk¡d dks fu;qfä lafonk lekIr gks tk,xhA

•   fdlh fu;ksäk }kjk fdlh çR;kf'kr deZpkjh dks fn;k x;k çLrko] 
ftlesa çLrkfor dk;Z ds laca/k esa egRoiw.kZ tkudkfj;k¡ nh xbZ gksa] tSls fd vkjEHk djus 
dk fnuk¡d] osru] dk;Z djus dh fLFkfr;k¡ vkfnA

•  fu;qfä dh og lafonk] tks rc rd tkjh jgrh gS] tc rd dh 
fu;ksäk ;k deZpkjh mls lekIr ugha dj nsrs gSaA

•  dksbZ O;fä tks fdlh fo'ks"k dke ds fy, mi;qä u gks] D;ksafd mlds ikl 
dbZ o"kksaZ ds dke dk vuqHko gS ;k mlds ikl f'k{kk dk Lrj dke dh t:jr ds vuqlkj 
cgqr vf/kd gS] ;k orZeku esa vFkok igys cgqr vf/kd Hkqxrku feyrk jgk gSA

•  dksbZ deZpkjh tks lkekU;r% fd, tkusokys fu;r la[;k ds ?kaVksa dh 
rqyuk esa dqN ?kaVs gh dke djrk gSA

•  fdlh iq#"k dks fn;k x;k vodk'k tks gky gh esa firk cuk gSA

• / /
 fdUgha fof'k"V vksgns dks Hkjus ds fy, yksxksa dh 'kks/k djusokys os O;olkf;d 

ftUgsa fu;ksäkvksa ds }kjk Hkqxrku fd;k tkrk gSA

• /  tc dksbZ deZpkjh vkSipkfjd :i ls mlds fu;ksäk dks mldh 
ukSdjh NksM+us ds fy, lwfpr djrk gS ;k djrh gSA

•  og O;fä ftldk viuk Lo;a dk O;olk; gS vkSj tks fdlh ds ;gk¡ crkSj 
deZpkjh ds :i esa dke ugha djrk gS ;k djrh gSA

•  og çi= tks fdlh deZpkjh }kjk fdlh fu;ksäk dks çLrqr fd;k tkrk gS] 
ftlesa deZpkjh }kjk çR;sd fnu fd, x, dke ds ?kaVksa dh la[;k ntZ jgrh gSA
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1. m|eo`fÙk dh /kkj.kk ij ppkZ 

2. m|eo`fÙk ds egRo ij ppkZ 

3. fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

4. fofHkUu çdkj ds m|eksa dk o.kZu

5. fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

6. çHkkoh usr`Ro ds ykHkksa ij ppkZ

7. çHkkoh ny dh fo'ks"krkvksa dh lwph 

8. çHkkoh Jo.k ds egÙo ij ppkZ

9. çHkkoh <ax ls dSls lqusa] bl ij ppkZ 

10. çHkkoh <ax ls cksyus ds egRo ij ppkZ 

11. çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ 

12. leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ 

13. leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

14. leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ 

15. le>kSrs ds egRo ij ppkZ

16. le>kSrk ckrphr dSls djsa] bl ij ppkZ

17. u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

18. vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

19. m|eh dk vFkZ le>uk

20. fofHkUu çdkj ds m|fe;ksa dk o.kZu djsa

21. m|fe;ksa dh fo'ks"krkvksa dh lwph 

22. m|fe;ksa  dh lQyrk dh dgkfu;ksa dks ;kn djuk esa 

23. m|erk dh çfØ;k ij ppkZ 

24. m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

25. esd bu bafM;k vfHk;ku ds mís'; dks le>uk 

26. m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ 

27. m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

28. m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

29. yphys m|eh dh fo'ks"krkvksa ij o.kZu 

30. vlQyrk ls dSls fuiVsa] ml ij ppkZ
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og tks dksbZ O;olk; 'kq: djus ds fy, çfrc) gS] og ,d m|eh gS] fQj pkgs mlesa dSlh Hkh 
tksf[ke gksA m|eh viuk Lo;a dk LVkVZ&vi pykrs gSa vkSj lQyrk ds fy, foÙkh; tksf[keksa 
dh tokcnkjh ysrs gSa rFkk l`tukRedrk] uoksRikn o Lo&çsj.kk ds vlhe Hk.Mkj dk bLrseky 
djrs gSa- os cM+s [k~okc ns[krs gSa vkSj vius fopkj dks thou&{kerk dh HksaV ds :i esa :ikarfjr 
djus gsrq] tks Hkh vko';d gks] og lc djus ds fy, çfrc) jgrs gSaA m|eh dk y{; gksrk gS] 
miØe dk l`tu djukA miØe ds l`tu dh bl çfØ;k dks m|eo`fÙk dgrs gSaA

fuEu dkj.kksa ls m|eo`fÙk cgqr egRoiw.kZ gSA

1. blds QyLo:i u, laxBuksa dk l`tu gksrk gS

2. ;g cktkj&LFkyksa ij l`tukRedrk ykrh gS

3. blls thou Lrj esa lq/kkj vkrk gS

4. ns'k dh vFkZO;oLFkk dks fodflr djus esa blls enn feyrh gS

lHkh lQy m|fe;ksa esa dqN fo'ks"krk,¡ lk>k jgrh gh gSa%

os lHkh gksrs gSa%

• dke ds çfr vR;ar mRlkgh 

• Lo;a esa fo'okl

• vuq'kkflr o lefiZr

• çsfjr o lapkfyr

• mPp Lrj ds l`tukRed

• nwjn'khZ

• [kqyk efLr"d

• fu'p;kRed

m|fe;ksa esa ;g ço`fÙk Hkh gksrh gS%

• tksf[ke lgu djus dh vf/kd {kerk gksrh gS 

• çR;sd dh foLr`r ;kstuk cukrs gSa

• viuh jkf'k dk çca/ku cqf)eÙkk ls djrs gSa

• vius xzkgdksa dks viuh çkFkfedrk cukrs gSa 
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dqN çfl) m|eh gSa:

• fcy xsV~l ¼ekbØkslk¶V ds laLFkkid½

• LVho t‚Cl ¼,iy ds lg&laLFkkid½

• ekdZ >qdsjcxZ ¼Qslcqd ds laLFkkid½

• fi,js vksfeMîkj ¼bZcs ds laLFkkid½

Hkkjr ds ,d m|eh ds :i esa vkids ikl fuEu çdkj ds miØeksa esa ls dksbZ Hkh miØe gks 
ldrs gSa vkSj mUgsa lapkfyr dj ldrs gSa%

dsoy futh LokfeRo esa dsoy ,d gh O;fä iwjs miØe dk Lokeh gksrk gS vkSj og mls  
çcaf/kr o fu;af=r djrk gSA dkuwuh vkSipkfjdrkvksa ds lanHkZ esa bl çdkj ds O;olk; dks 
fufeZr djuk lcls vklku gksrk gSA O;olk; o mlds Lokeh dk dksbZ i`Fkd dkuwuh vfLrRo ugha 
gksrk gSA leLr ykHk o mlh çdkj uqdlku ekfyd ds gh gksrs gSa vkSj ekfyd dk mÙkjnkf;Ro 
ve;kZfnr gksrk gSA

fdlh Hkkxhnkjh çfr"Bku dk fuekZ.k nks ;k vf/kd O;fä;ksa }kjk fd;k tkrk gSA miØe ds 
ekfyd Hkkxhnkj dgykrs gSaA Hkkxhnkjh foys[k lHkh Hkkxhnkjksa ds }kjk gLrk{kfjr gksuk gh pkfg,A 
çfr"Bku o mlds Hkkxhnkj dk dksbZ Lora= dkuwuh vfLrRo ugha gksrk gSA ykHk esa Hkkxhnkjksa dh 
lk>snkjh jgrh gSA uqdlku ds laca/k esa] Hkkxhnkjksa dk mÙkjnkf;Ro ve;kZfnr gksrk gSA fdlh 
çfr"Bku dk thou foLrkj lhfer gksrk gS vkSj ;fn fdlh Hkkxhnkj dh e`R;q gks tk,] og fuo`Ùk 
gks tk,] fnokfy, gksus dk nkok djs ;k og ikxy gks tk,] rc mldk foltZu gks tkrk gSA

e;kZfnr mÙkjnkf;Ro Hkkxhnkjh ;k ,y,yih esa çfr"Bku dk fujarj vfLrRo dk o lkFk gh 
e;kZfnr mÙkjnkf;Ro dk ykHk feyrk gSA çR;sd Hkkxhnkj dk mÙkjnkf;Ro ,y,yih esa muds 
lEer ;ksxnku rd e;kZfnr jgrk gS- Hkkxhnkjh çfr"Bku o mlds Hkkxhnkjksa dk i`Fkd dkuwuh 
vfLrRo jgrk gSA

• os tks ns jgs gSa] mls o cktkj dks foLr`r :i ls le>rs gSa

• t:jr gksus ij fo'ks"kKksa ls lykg ysrs gSa 

• os tkurs gSa fd muds uqdlku dks dc jksduk gS
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• nwljksa dh fu"Qyrkvksa ls lh[ksaA

• ;g fuf'pr djsa fd ;g ogh gS] tks vki pkgrs gSaA

• leL;k dh 'kks/k mls gy djus ds fy, djsa] blds fd vius fopkj dks layXu ctk; 
djus ds fy, leL;k dh ryk'k djsaA

243



usr`Ro dk vFkZ gS nwlj¨a ds le{k muds vuqlj.k ds fy, mnkgj.k çLrqr djukA mÙke mnkgj.k 
LFkkfir djus dk ;g vFkZ ugha gS fd fdlh d¨ og dke djus ds fy, dguk] t¨ vki Lo;a 
djuk ugha pkgsaxsA usr`Ro esa ;g ekywe djrs gSa fd fdlh ny ;k daiuh ds :i esa thrus gsrq 
D;k djuk pkfg,A

usrkx.k lgh dke djus esa fo'okl j[krs gSaA lgh de djus gsrq os nwlj¨a dh enn djus esa Hkh 
fo'okl j[krs gSaA çHkkoh usrk og g¨rk gS t¨%

• t¨ Hkfo"; dh çsj.kkçn >k¡dh rS;kj djsA

• ml >k¡dh dh çkfIr ds fy, vius ny d¨ çsfjr o ç¨Rlkfgr djsA

lQy miØe dk fuekZ.k rc gh laHko gS] tc çHkkjh m|eh esa usr`Ro ds mRÑ"V xq.k g¨a- usr`Ro 
ds dqN uktqd d©'kY;] t¨ çR;sd m|eh esa g¨uk pkfg,] os gSa%

1.  bldk vFkZ gS fd eqÌ¨a d¨ gy djus o t¨f[ke d¨ de djus ds fy, og 
lHkh #dkoV¨a o pqu©fr;¨a ij j¨'kuh Mky ldsA

2.  bldk vFkZ gS fd xyfr;¨a d¨ vDlj o tYnh Lohdkj dj ysuk vkSj vkids dk;ks± 
ds fy, rqjar tkokcnkjh ysukA xyfr;¨a d¨ o'k esa dh tkusokyh pqu©fr;¨a ds :i esa ns[kk 
tkuk pkfg, u fd vk{ksi yxkus ds volj¨a ds :i esaA

3.  fdlh vPNs usrk ds fy, ;g cgqr uktqd g¨rk gS fd og cgqr yphyk jgs 
vkSj ifjorZu d¨ rqjar Lohdkj djsA mruk gh uktqd ;g Hkh gS fd mls dc Lohdkj fd;k 
tk, vkSj dc ughaA

4.  bldk vFkZ gS fd vkidh 'kfDr;¨a o vkidh det¨fj;¨a] n¨u¨a d¨ gh çnf'kZr 
djukA bldk vFkZ gS fd ekuoh; g¨uk o nwlj¨a d¨ ;g çnf'kZr djuk fd vki ekuoh; gSaA

5.  bldk vFkZ gS rktk g¨uk ;k t:jr g¨us ij viuh usr`Ro dh 'kSyh esa 
cnyko ykukA ,slk djus ds fy,] ;g egRoiw.kZ gS fd ;g ekywe fd;k tk, fd vkids 
usr`Ro esa varjky dgk¡ gSa vkSj ;g irk yxk;k tk, fd mUgsa can djus ds fy, fdu L=¨r¨a 
dh t:jr g¨xhA

6.  bldk vFkZ gS fd vkid¨ vU; dSlk ns[krs gSa vkSj bls ekU; djus ds fy, 
oDr ysuk- bldk eryc gS fd og le> g¨uk fd vkidh e©twnxh vkids vklikl ds 
y¨x¨a d¨ fdl rjg çHkkfor djrh gSA
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izHkkoh usr`Ro ds cgqr Qk;ns gSa- egku usr`Ro ls usrk d¨ lQyrk feyrh gS%

• ny ds lnL;¨a ls fu"Bk o çfrc)rk çkIr g¨rh gS

• ny d¨ ml dke ds fy, ç¨Rlkfgr djuk] ftlls daiuh ds mÌs';¨a o y{;¨a dh çkfIr g¨ 

• ny ds lnL;¨a esa lkgl fufeZr djuk o fo'okl LFkkfir djuk

• ny ds lnL;¨a esa vkilh le> o ny&Hkkouk d¨ i¨f"kr djuk

• cnyko dh vko';drk ds çfr ny ds lnL;¨a d¨ jkth djuk] tc fLFkfr Lohdk;Zrk dh 
g¨  

lkewfgd dk;Z rc g¨rs gSa] tc lk>k y{; ds fy, dk;ZLFky ij y¨x vius O;fDrxr d©'kY; 
d¨ la;qDr dj nsrs gSaA O;fDr;¨a ls çHkkoh ny curs gSa vkSj os bl lk>s y{; dh çkfIr ds fy, 
lkFk dke djrs gSaA egku ny og gS] t¨ vafre ifj.kke ds fy, Lo;a d¨ tokcnsg ekurk gSA

t¨f[ke esa lQyrk ds fy,] fdlh m|eh; usrk ds fy, çHkkoh ny cukuk] ,d uktqd dke 
g¨rk gSA m|eh d¨ ;g lqfuf'pr dj ysuk pkfg, fd og t¨ ny fufeZr dj jgk gS] mlesa dqN 
ladVdkyhu xq.k] fo'ks"k.k o fo'ks"krk,¡ gSa- çHkkoh ny og gS] ftlesa gS%

1. ny ds lHkh lnL;¨a d¨ Li"V :i ls le> ysuk pkfg, o ny ds 
mÌs';] n`f"V o y{;¨a ds çfr leku :i ls çfrc) jguk pkfg,A

2.  ny ds lnL;¨a esa ;g ;¨X;rk g¨uk  pkfg, fd os viuh fpark,¡ 
vfHkO;Dr dj ldsa] loky iwN ldsa vkSj js[kkfp=¨a o pkVZ~l dk bLrseky dj tfVy 
tkudkfj;k¡ çsf"kr dj ldsaA

3.  çR;sd lnL; d¨ ;g eglwl g¨uk pkfg, fd og fu;fer 
çfrfØ;k,¡ o u, fopkj miyC/k djkus ds fy, ik= gSA

4.  ny esa vxz.kh :i ls lfØ; O;fDr g¨uk pkfg,- lnL;¨a esa mRlkg g¨uk pkfg, fd 
os u, fopkj ysdj vk,¡ vkSj orZeku ds fopkj¨a esa lq/kkj djs vkSj viuk Lo;a dk 'k¨/k 
lapkfyr djsA

5.  ny esa ;g ;¨X;rk g¨uk pkfg, fd og leL;kvksa d¨ igys ls tku ysa 
vkSj ;s laHkfor leL;k,¡] okLrfod leL;kvksa esa rCnhy g¨a] mlds igys gh muds fy, 
dkjZokÃ djuk pkfg,A

6.  ny d¨ ;g ekuuk gh pkfg, fd cnyko ,d ldkjkRed 
cy gSA ifjorZu d¨ lq/kkj ds volj rFkk uÃ oLrqvksa ds ç;¨x ds volj ds :i esa ns[kuk 
pkfg,A
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7.  ny esa ;g ;¨X;rk g¨uk pkfg, fd og ekud dk;Z çfØ;kvksa 
d¨ fodflr dj lds] tokcnkfj;¨a d¨ larqfyr dj lds] ifj;¨tukvksa dh mfpr ;¨tuk 
cuk lds rFkk çxfr o vkjvksvkÃ ds eki ds fy, ç.kkfy;¨a d¨ LFkkfir dj ldsA

• vius ewy fopkj ls cgqr vf/kd tqM+s gq, ugha jgsa- mls fodflr o ifjofrZr g¨us nsaA

• viuh det¨fj;¨a ds çfr tkx:d jgsa vkSj ny ,slk cuk,¡ t¨ vkidh dfe;¨a ds fy, 
iwjd cu tk,A

• lgh O;fDr;¨a d¨ fu;qDr djuk gh i;kZIr ugha gS- vkid¨ pkfg, fd vki vkids lokZf/kd 
ç[kj O;fDr;¨a d¨ in¨Uur djsa ;k mUgsa ç¨Rlkfgr djsaA

• vius ny ls lEeku çkIr djsaA
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lquuk og ;¨X;rk gS] ftlds }kjk lapkj dh çfØ;k ds n©jku lans'k¨a d¨ lgh <ax ls çkIr 
fd;k o lquk tkrk gSA çHkkoh lapkj ds fy, lquuk cgqr uktqd g¨rk gSA fcuk çHkkoh Jo.k dh 
dq'kyrk ds] lans'k¨a dk vklkuh ls xyr vFkZ yxk;k tk ldrk gSA blds QyLo:i lans'k VwV 
ldrs gSa] ftlls lans'k d¨ Hkstusokys o izkIr djus okys grk'k o fpM+fpM+s g¨ ldrs gSaA

;gk¡ ;g u¨V djuk cgqr egRoiw.kZ gS fd lquuk oSlk gh ugha gS] tSls fd Jo.k djuk| Jo.k 
djus esa dsoy vkokt dk lanHkZ gS] t¨ vki lqurs gSaA ysfdu lquus esa cgqr dqN gSA lquus esa 
,d dsUæh; fcanq dh t:jr jgrh gSA bldk vFkZ gS fd u dsoy dgkuh ij /;ku nsuk gS] cfYd 
bl ij Hkh /;ku nsuk gS fd og dgkuh dSls çlkfjr dh xÃ ,oa Hkk"kk o /ofu dk ç;¨x dSls 
fd;k x;k rFkk oDrk us fdl rjg vius 'kjhj dh Hkk"kk dk mi;¨x fd;kA lquus dh ;¨X;rk 
bl ij fuHkZj djrh gS fd d¨Ã fdl rjg çHkkoh <ax ls n¨u¨a e©f[kd o xSj&e©f[kd ladsr 
'kCn¨a d¨ eglwl dj ldrk gS o mUgsa le> ldrk gSA

izHkkoh <ax ls lquus ds fy, vkid¨ pkfg, fd%

• c¨yuk can djsa 

• #dkoV Mkyuk can djsa

• iwjk /;ku dsoy bl ij jgs fd D;k dgk tk jgk gS

• [kqys fnekx ds jgsa

• oDrk ds lanHkZ esa l¨psa

• cgqr] cgqr /kS;Z j[ksa

• ftl V¨u dk bLrseky fd;k tk jgk gS] ml ij /;ku nsa

• oDrk dh Hkafxek] mlds psgjs ds Hkko o vk¡[k¨a ds lapyu ij /;ku nsa

• u d¨f'k'k djsa vkSj O;fDr ij >iVsa

• oDrk ds vkpj.k oSf'k"V~; ;k vknr¨a ls vki fpM+fpM+s ;k fopfyr u g¨a 

d¨Ã lans'k fdl rjg lQyrkiwoZd çlkfjr g¨rk gS] ;g ml ij fuHkZj g¨rk gS fd fdrus 
çHkkoh <ax ls vki mls le> irs gSaA çHkkoh oDrk og g¨rk gS] t¨ Bhd ls c¨y ikrk gS] 'kCn¨a 
dk lgh mPpkj.k djrk gS] lgh 'kCn¨a dk p;u djrk gS vkSj mruh xfr ls c¨yrk gS] fd mls 
vklkuh ls le>k tk ldsA blds vykok c¨ys x, 'kCn¨ dk esy] bLrseky esa vkÃ Hkafxek] V¨u 
d¨ 'kjhj dh Hkk"kk ds lkFk g¨uk pkfg,A
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izHkkoh <ax ls c¨yus gsrq vkid¨ pkfg, fd%

• vk¡[k¨a ls laidZ] eqLdjkgV] flj fgykuk] Hkafxek,¡ vkfn dh rjg vki vius Hkk"k.k esa 'kjhj 
dh Hkk"kk d¨ 'kkfey djsaA

• viuk Hkk"k.k okLro esa nsa] mlds igys Hkk"k.k dk el©nk rS;kj djsaA

• ;g lqfuf'pr djsa fd vkidh leLr Hkkouk,¡ o laosnuk,¡ fu;a=.k esa gSaA

• vius 'kCn¨a dk mPpkj.k lgh varjky o rhozrk ds lkFk Li"V :i ls djsa- vkidk Hkk"k.k 
lnSo Li"V g¨uk pkfg,A

• c¨yrs le; çlUu o uSlfxZd V¨u dk mi;¨x djsa- vkids çs{kd¨a d¨ ,slk vuqHko ugha 
g¨uk pkfg, fd vki d¨Ã Lojk?kkr dj jgs gSa ;k fdlh rjg dh Ñf=erk yk jgs gSaA

• vkids lans'k d¨ x`g rd ykus ds fy, ;FkkFkZ o fof'k"V 'kCn¨a dk mi;¨x djsa- vLi"Vrk 
d¨ gj gky esa VkysaA

• ;g lqfuf'pr djsa fd vkids Hkk"k.k esa ,d rkfdZd çokg gSA

• laf{kIr jgs- vuko';d tkudkfj;k¡ mlesa u t¨M+saA

• cspSuh] ?kcjkgV tSls fpM+fpM+kiu ds O;ogkj Vkysa tk ldsa] mlds fy, tkx:drk ds lkFk 
ç;kl djsaA

• vius 'kCn¨a dk p;u lko/kkuh ds lkFk djsa vkSj vklku 'kCn¨a dk mi;¨x djsa] ftlls  
vf/kdka'k J¨rkvksa d¨ le>us esa d¨Ã fnDdr u g¨A

• n`f"V esa lgk;d lk/ku tSls fd LykÃM~l ;k OgkbVc¨MZ dk mi;¨x djsaA

• /khjs c¨ysa] ftlls fd vkids J¨rk ;g vklkuh ls le> ldsa fd vki D;k dg jgs gSa- fQj 
Hkh ;g lko/kkuh j[ksa fd vki cgqr /khjs u c¨ysa] vU;Fkk og dB¨j] fcuk rS;kjh dk o 
Ñike; yxsxkA

• lgh le; ij Bgjko nsuk ;kn j[ksaA

vki D;k dgrs gSa vkSj vki fdl V¨u esa dgrs gSa] mlds QyLo:i mlls dÃ çdkj ds c¨/k 
fufeZr g¨ tkrs gSaA d¨Ã O;fDr tc fgpfdpkgV ds lkFk c¨yrk gS] rc mlds fy, ,slk yx 
ldrk gS fd mlesa fo'okl de gS ;k ftl fo"k; ij ppkZ gS] mlds ckjs esa mls tkudkjh de 
gS- os t¨ 'kkar vkokt esa c¨yrs gSa] mu ij 'kehZys g¨us dk yscy yx tkrk gSA vkSj os t¨ mPp 
Lrjh; Li"Vrk ds lkFk vkns'kkRed V¨u esa ckr djrsa gSa] muds fy, lkekU;r% ekuk tkrk gS 
fd muesa cgqr vkRe fo'okl gS- blls lapkj gsrq c¨yuk ,d cgqr cM+k d©'ky gSA

• d¨Ã dqN dg jgk gS] bl ij /;ku dsfUær djus esa ;fn vki dfBukÃ eglwl dj jgs gSa] 
r¨ vki mu 'kCn¨a d¨ fnekx esa n¨gjkus dh d¨f'k'k djsaA

• t fl O;fDr ds lkFk lapkj dj jgs gSa] vFkkZr mls dg jgs gSa ;k lqu jgs gSa rc ml ds lkFk 
lnSo vk¡[k¨a ls laidZ cuk, j[ksaA ;g ckrphr esa fnypLih ykrh gS o ç¨Rlkfgr djrh gSA
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dkUlf;l vkWDlQ¨MZ fMD'kujh ¼1995½ ds vuqlkj leL;k gS] Þog lansgkLin o dfBu ekeyk] 
ftlesa lek/kku pkfg,ß

lHkh leL;kvksa esa n¨ rRo g¨rs gSa%

1. y{; 2. :dkoVsa

leL;k d¨ gy djus dk mÌs'; gS fd mu #dkoV¨a d¨ igpkuk tk, vkSj y{;¨a dh çkfIr ds 
fy, mUgsa nwj fd;k tk,-

,d m|eh ds r©j ij] ;g ,d vPNk fopkj g¨rk gS fd {kerkoku mEehnokj¨a d¨ fu;qDr djus 
ds iwoZ] leL;k ds lek/kku ds muds d©'kY; ds Lrj dk ewY;k¡du fd;k tk,%

1.  vkosnu çi= esa gh mEehnokj ls leL;k ds lek/kku ds ckjs esa muds 
d©'kY; ds çek.k ek¡xs tk,¡A

2.  {kerkoku mEehnokj¨a ls rdZ;qDr dkj.k¨a o fopkj ds tfVy 
ijh{k.k fy, tk,¡ vkSj ns[ksa fd os dSlk djrs gSaA

vR;f/kd fodflr leL;kvksa d¨ gy djus ds d©'ky] O;olk; ds ekfyd¨a o muds deZpkfj;¨a 
n¨u¨a ds fy, gh tfVy g¨rs gSa- leL;kvksa dk lek/kku fdl rjg çHkkoh <ax ls g¨] mlds fy, 
O;fDrRo ds fuEu y{k.k egRoiw.kZ Hkwfedk fuHkkrs gSaA

• [kqys fnekx dk g¨uk • lgh loky iwNuk

• vfxze :i ls lfØ; g¨uk • ?kcjkgV ugha g¨uk 

• ldkjkRed #>ku j[kuk • lgh leL;k ij /;ku nsuk 

249



le>©rs djuk og ç.kkyh gS] ftlds }kjk erHksn nwj fd, tkrs gSa- le>©rs djus dk mÌs'; 
g¨rk gS fd erHksn¨a d¨ nwj djus gsrq fookn¨a d¨ lqyg o djkj ds }kjk Vkyk tk,A le>©rs 
ds cxSj la?k"kZ mRiUu g¨ ldrs gSa] ftlls y¨x¨a ds chp vlar¨"k QSy ldrk gSA le>©rs dk 
vPNk d©'kY; n¨u¨a i{k¨a d¨ larq"V djus esa lgk;d jgrk gS vkSj ftlls ckn esa l'kDr laca/k 
fodflr g¨rs gSaA

fdlh O;olk; d¨ 'kq: djrs le; dÃ çdkj ds le>©rs djuk iM+rs gSaA dqN le>©rs N¨Vs 
g¨rs gSa] tcfd dqN  cgqr tfVy g¨rs gSa] t¨ fdlh 'kq#vkr d¨ fufeZr dj ldrs gS ;k mls 
lekIr dj ldrs gSaA dk;ZLFky esa le>©rs vge Hkwfedk fuHkkrs gSaA cr©j m|eh vkid¨ dsoy 
;gh ugha tkuuk pkfg, fd vki le>©rs dSls djsa] cfYd ;g Hkh fd deZpkfj;¨a d¨ le>©rs 
dh dyk esa dSls çf'kf{kr djuk pkfg,A

dqN mu pj.k¨a ij utj djsa] t¨ le>©r¨a esa vkids fy, ennxkj g¨rs gSa%

rS;kjh 
r; djsa fd leL;k ij ppkZ ds fy, dgk¡ feyuk gS vkSj dkSu 
ekStwn jgsaxs o ppkZ ds fy, le; lhek fu/kkZfjr djsaA

blesa loky iwNuk] nwljs i{k dks lquuk] vkids –f"Vdks.k dh 
çLrqfr o lansgksa dk fujkdj.k djuk 'kkfey jgsxkA

;g lqfuf'pr djsa fd nksuksa i{k mlh leL;k dks gy dj] y{; 
rd igq¡puk pkgrs gSaA  

esa nksuksa vksj fot; jgs]

ls O;k[;kf;r djsa
tc dksbZ djkj gks x;k gks] ogk¡ djkj ds fooj.k nksuksa i{kksa 

dksbZ xq¡tkb'k ugha gksuk pkfg,A

lgefr gS] ml ij vey djsa
lek/kku lfØ; jgs] bl gsrq dh tkus okyh dkjZokbZ ij lgefr 
jgsA

3.  leL;k&;qDr dkYifud fLFkfr;k¡ fufeZr djsa ;k uhfr ;qDr ç'u mBk,¡ vkSj 
ns[ksa fd mEehnokj fdl çdkj çfrfØ;k nsrs gA

4.  mEehnokj¨a d¨ okLrfod thou dh leL;kvksa ds mnkgj.k nsa vkSj mudh 
fopkj çfØ;k dk ewY;k¡du djsaA

viuh iwjh dksf'k'k tc ckrphr [kqys fnekx gksus ds fy,A 
le>kSrkvkSj oSdfYid lek/kku dh is'kd'k ,d ifj.kke rd 
tgka nksuksa igqapus ds fy, nyksa thr

dks iwjh rjg Li"V gks tkuk pkfg,A vkSj mlesa xyrQgeh dh 
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• vki ftls ikus ds fy, dke djsa] mlds iwoZ ;g Bhd ls tku ysa fd vki D;k pkgrs gSaA

• c¨yus dh vis{kk lquus o l¨pus d¨ vf/kd egRo nsaA

• thrus dh vis{kk laca/k¨a ds fuekZ.k ij /;ku dsfUær djsaA

• ;kn j[ksa fd vkids y¨x¨a dk d©'kY; ifj.kke d¨ çHkkfor djsxkA

• ;g tku ysa fd dc ihNs N¨M+ nsuk gS& dHkh fdlh djkj ij igq¡puk laHko ugha Hkh g¨
ldrk gSA
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ßm|eh lnSo cnyko dh ryk'k esa jgrk gS] ml ij çfrfØ;k nsrk gS vkSj fQj ,d volj dh 
rjg mldk n¨gu djrk gS|” ihVj MªdjAÞ

O;olkf;d volj¨a dh igpku djus dh ;¨X;rk] m|eh g¨us dk vko';d xq.k g¨rk gSA

'kCn volj fdlh vPNs e©ds ;k vuqdwy fLFkfr d¨ crkrk gS] ftlesa ifjfLFkfr;¨a }kjk çLrqr 
okrkoj.k esa dqN djuk gSA

fdlh O;olkf;d volj ls vFkZ gS fd d¨Ã vPNk ;k vuqdwy og ifjorZu] t¨ miyC/k gS] 
ftlesa fdlh fn, x, le; ij] fn, x, okrkoj.k esa d¨Ã fof'k"V O;olk; pyk;k tk,A

d¨Ã tfVy loky] ftldk lHkh m|eh lkeuk djrs gSa] og gS ml O;olkf;d volj dh 
ryk'k djuk] t¨ muds fy, mi;qDr gSA

dqN lkekU; loky] ftuds ckjs esa m|eh fujarj fopkj djrs gSa] os gSa%

• D;k u, m|e d¨ os u, mRikn ;k lsok çLrqr djuk pkfg,] t¨ viw.kZ t:jr ij 
 vk/kkfjr g¨a\

• D;k u, m|e d¨ fdlh ,d cktkj esa mu miyC/k mRikn ;k lsok dk p;u dj nwljs 
cktkj esa çLrqr djuk pkfg,] tgk¡ os 'kk;n vuqiyC/k g¨\

• D;k m|e] d¨f'k'k ds lkFk ij[ks x, ml lw= ij vk/kkfjr g¨uk pkfg,] t¨ vU; dgha 
dkjxj gqvk g¨A

blfy, ;g cgqr egRoiw.kZ gS fd m|eh ;g lh[ksa fd os dSls u, o e©twn O;olkf;d volj¨a 
d¨ igpku ldrs gSa vkSj mudh lQyrk ds e©d¨a dh x.kuk djsaA

d¨Ã fopkj rc volj g¨rk gS] tc%

• tc og fdlh xzkgd ds ewY; esa o`f) fufeZr djrk gS

• og d¨Ã mYys[kuh; leL;k gy djrk gS] rdyhQ ds fcUnq d¨ gVkrk gS ;k d¨Ã ek¡x 
iwjh djrk gS

• mldk l'kDr cktkj gS vkSj ykHk dk ekftZu gS

• ;g laLFkkid o çca/ku ny ds lkFk vPNh rjg ls fQV gS vkSj lgh le; o LFkku ij gS
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O;olkf;d volj¨a dh ryk'k ds le; fuEu ij fopkj djsa%

• vkfFkZd #>ku • cktkj ds #>ku

• fuf/kdj.k esa cnyko • jktuSfrd leFkZu esa cnyko 

• foØsrkvksa] Hkkxhnkj¨a o vkiwfrZdÙkkZvksa ds laca/k¨a esa ifjorZu • y{;&çs{kd¨a esa cnyh

1. ,lMCY;wvksVh fo'ys"k.k 

vkids O;olk; esa gh O;olkf;d volj¨a dh igpku dk ,d mRÑ"V rjhdk gS] ,lMCY;wvksVh 
fo'ys"k.k rS;kj djukA vkfnof.kZd ,lMCY;wvksVh 'kCn 'kfDr] det¨jh] volj o /kefd;k¡ 
ds fy, gSA

1. cktkj dh v{kerkvksa d¨ igpkusa 

tc cktkj ij utj djsa] rc ml le; cktkj esa e©twn v{kerkvksa d¨ Hkh /;ku esa ysa- mu 
v{kerkvksa d¨ nwj djus ds ekxZ¨a ij fopkj djsaA

2. eq[; rdyhQsa nwj djsa

ctk; blds fd u, mRikn ;k lsok dk l`tu djsa] vki mRikn ;k lsok ;k çfØ;k esa 
vfHkuo <ax ls lq/kkj dj ldrs gSaA

3. dqN u;k l`ftr djsa 

e©twnk O;olkf;d e‚My ds vk/kkj ij] xzkgd¨a ds fy,] vki u, vuqHko ds l`tu ij 
fopkj djsaA

4. mHkjrs u, [kaM@m|¨x d¨ ysa 

'k¨/k dj ;g irk yxk,¡ fd d©uls [kaM ;k m|¨x fodflr g¨ jgs gSa vkSj mu volj¨a ds 
ckjs esa fopkj djsa] t¨ vki buds }kjk çkIr dj ldrs gSaA

5. mRikn fHkUurk ds ckjs esa fopkj djsa

;fn vkids fnekx esa igys gh d¨Ã mRikn gS] r¨ mu rjhd¨a ds ckjs esa fopkj djsa fd dSls 
mls t¨ orZeku esa gSa] muls i`Fkd dj ldrs gSaA
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,d ckj vkius volj dh igpku dj yh] fQj vkid¨ mldk fo'ys"k.k djuk gSA fdlh volj 
ds fo'ys"k.k ds fy, vki%

• ml fopkj ij dsfUær g¨a

• ml fopkj ds cktkj ij dsfUær g¨a

• m|¨x ds eqf[k;kvksa ls ckr djsa] mrus gh varjky ij] t¨ fopkj ds fy, gSa

• f[kykfM+;¨a ls ckr djsa] mrus gh varjky ij] t¨ fopkj ds fy, gSa

vkidh 'kfä D;k gS\
vki esa dkSulh vn~Hkqr {kerk,¡ gSa\
vki vU; dh vis{kk D;k csgrj dj 
ldrs gSa\
vU; vkids fy, 'kfä ds :i  
esa D;k vuqHko djrs gSa\

vkidh D;k detksfj;k¡ gSa\
vkids çfrLi/khZ vkils csgrj D;k dj 

ldrs gSa\   

dkSuls #>ku vki ij ldkjkRed çHkko 
Mky ldrs gSa\
vkidks dkSuls volj miyC/k gSa\

D;k vkidks dksbZ l'kä  
foÙkh; lgkjk gS\

dkSuls #>ku vki ij  
udkjkRed çHkko Mky ldrs gSa\

vkÑfr 6-5-1 ,lMCY;wvksVh fo'ys"k.k

tc O;olkf;d volj¨a dh vksj #[k djsa] rc fuEu ij fopkj djsa%

,lMCY;wvksVh fo'ys"k.k ds <kaps dk bLrseky djrs gq,] vki Lo;a d¨ o vius çfrLif/kZ;¨a dk 
voy¨du dj vki mu volj¨a d¨ mtkxj dj ldrs gSa] ftudk vki n¨gu dj ldrs gSa o 
lkFk gh mu /kefd;¨a dk çca/ku dj mUgsa nwj dj ldrs gSa] t¨ lQyrk dh iVjh ls vkid¨ 
uhps fxjk nsA

2. viuk ;w,lih laLFkkfir djsa

viuk ;w,lih laLFkkfir djrs gq, vki vius çfrLif/kZ;¨a ls fHkUu fLFkfr fufeZr djsaA ;g 
ekywe djsa fd D;¨a xzkgd vkids ikl ls [kjhnrs gSa vkSj fQj ml dkj.k d¨ ç¨Rlkfgr djsaA

• ;kn j[ksa fd volj fLFkfr ds vuqlkj g¨rs gSa

• çekf.kr ekxZ ds fjdkMZ dh vksj ns[ksa

• vk/kqfudre tquwu ls cpsaA

• vius fopkj ls çse djsa
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m|eh og O;fDr gS t¨%

• t¨ fdlh deZpkjh ds fy, dke ugha djrk gS

• N¨Vk miØe pykrk gS

• miØe] fopkj] oLrq ;k lsok dh lHkh t¨f[ke¨a d¨ o iqjLdkj¨a d¨ xzg.k djrk gS

m|fe;¨a ds eq[;r% pkj çdkj gSa%

•  bl çdkj ds m|eh ds ikl fdlh çdkj dk d©'ky g¨rk gS& os c<+Ã] 
esdsfud]jl¨Ã;k vkfn g¨ ldrs gSaA muds O;olk; dÃ o"kZ¨a ls g¨rs gSa] tSls fd tyiku 
x`g] nqdkusa o c<+ÃA os viuk O;olk; 'kq: djsa] mlds igys gh os çrhdkRed <ax ls mlh 
O;olk; esa vR;f/kd vuqHko çkIr dj pqds g¨rs gSaA

•  bl çdkj ds m|eh ds ikl fdlh çdkj dk d©'ky g¨rk gS& os c<+Ã] 
esdsfud]jl¨Ã;k vkfn g¨ ldrs gSa| muds O;olk; dÃ o"kZ¨a ls g¨rs gSa] tSls fd tyiku 
x`g] nqdkusa o c<+ÃA os viuk O;olk; 'kq: djsa] mlds igys gh os çrhdkRed <ax ls mlh 
O;olk; esa vR;f/kd vuqHko çkIr dj pqds g¨rs gSaA

•  bl çdkj ds m|fe;¨a dh i`"BHkwfe lkekU; :i ls dyk ;k 
eu¨foKku {ks= dh g¨rh gSA muds miØe¨a dk #>ku ml vksj g¨rk gS] ftlds fy, os  
vf/kd Hkkoço.k g¨rs gSaA

•  bl çdkj ds m|eh us lkekU;r% v/;kid ;k lfpo ds :i esa dke 
fd;k gqvk g¨rk gSA os mu fcØh esa vf/kd bPNqd jgrs gSa] ftlesa y¨x¨a d¨ vkuan feys] 

ctk; blds fd os cgqr vf/kd jde cuk,¡A

lQy m|fe;¨a dh fuEu fo'ks"krk,¡ g¨rh gSa%

• os cgqr vf/kd çsfjr g¨rs gSa

• os l`tu'khy o çHkkoh g¨rs gSa

• os ekufld :i ls çR;sd o gj çdkj ds dke d¨ l¡Hkkyus ds fy, rS;kj jgrs gSa

• muds ikl mRÑ"V O;olkf;d d©'ky g¨rk gS&os tkurs gSa fd mUgsa muds uxn çokg] 
fcØh o vk; dk ewY;k¡du dSls djuk gS

• os vf/kd t¨f[ke mBkus ds fy, bPNqd jgrs gSa

• os vR;f/k vxzlfØ; jgrs gSa&bldk vFkZ gS fd os Lo;a dke djus ds fy, bPNqd jgrs gSa] 
çsfjr blds fd mls djus ds fy,] fdlh nwljs dh çrh{kk djsa
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/kh:HkkÃ vackuh us m|eh ds :i esa dsfj;j dh 'kq#vkr lIrkgkar esa fxjukj igkM+ ij rhFkZ 
;kf=;¨a d¨ ßHkft,ß cspus ls dh Fkh- os 16 o"kZ dh mez esa ;eu x, Fks] tgk¡ mUg¨aus ,d rsy 
daiuh esa muds xSl&LVs'ku ds lgk;d o ,d fyfid ds :i esa dke fd;k- os Hkkjr #- 50]000 
ds lkFk y©Vs vkSj ,d VsDLVkÃy VªsfMax daiuh 'kq: dh- fjyk;al igyh Hkkjrh; daiuh cuh 
t¨ oSf'od cktkj ls jde çkIr dj ldh o Q¨ClZ 500 dh lwph esa vkus okyh Hkh og igyh 
Hkkjrh; daiuh cuha-

djluHkkÃ iVsy us vius ?kj ds ihNs ds vgkrs esa fMVjtsaV ikoMj cuk;k| mUg¨aus ?kj&?kj 
viuk mRikn cspk vkSj csps x, çR;sd iSdsV ij mUg¨aus jde y©Vkus ds xkjaVh Hkh çnku dhA 
mUg¨aus çfr fdxzkA #- 3 fy,] tcfd ml le; lcls lLrk fMVjtsaV #- 13 izfr fdxzk- ij 
feyrk Fkk- varr% M‚- iVsy us fujek dh 'kq#vkr dh] ftlls Hkkjrh; ?kjsyw fMVjtsaV cktkj 
esa iwjk ,d u;k [kaM fufeZr gqvkA

pfy, m|e'khyrk çfØ;k dk pj.k¨a esa voy¨du djrs gSaA

 fopkj dh mRifÙk| m|e'khyrk çfØ;k ml fopkj ls 'kq: g¨rh gS] t¨ m|eh us 
l¨pk| fopkj ,d leL;k gS vkSj mlesa gy fd, tkus dh laHkkouk fufgr gS|

 vadqj.k ;k ekU;rk| bl pj.k esa igpkuh xÃ leL;k ds laHkfor gy ds ckjs esa fopkj 
fd;k tkrk gSA

djus ds fy, 'k¨/k fd;k tkrk gS fd blh leL;k dk gy ekywe djus ds fy, vU; us fdl 
rjg ds ç;kl fd,A

 fparu ;k vfrdYiukA bl pj.k esa vkSj fopkj ykus ds mÌs'; ls l`tukRed fparu 
g¨rk gSA leL;k ds {ks=¨a ij de fopkj fd;k tkrk gSA

 lk/;rk dk v/;;u: vxyk pj.k gS] lk/;rk ds v/;;u d¨ 'kq# djuk] t¨ ;g 
ekywe djus ds fy, gS fd ;fn bls le>k tk, r¨ ;g fopkj ykHk vftZr djsxkA

• muesa nwjnf'kZrk g¨rh gS&os cM+k fp= ns[kus esa l{ke g¨rs gSa

• os yphys o [kqys eu ds g¨rs gSa

• fu.kZ; ysus esa vPNs g¨rs gSa
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m|eo`fÙk ds lgkjs ikfjfLFkfrd ra=] m|eo`fÙk dh lkewfgd o iw.kZ çÑfr crkrk gSA uÃ 
daifu;¨a dk mn~Hko g¨rk gS vkSj os Qyrh&Qwyrh gSa] ek= blfy, ugha fd ftu m|fe;¨a us 
mls 'kq: fd;k] os nwjn'khZ ;k lkglh gSa] cfYd os blfy, iuirh gSa] D;¨afd os ml okrkoj.k 
;k ^ikfjfLFkfrd ra=* esa gS] ftlds l`tu esa futh o lkoZtkfud lgHkkfxrk gSA ;s f[kykM+h u, 
miØe¨a d¨ i¨f"kr djrs gSa o mUgsa cuk, j[krs gSa vkSj bl çdkj m|eh ds ç;kl¨a d¨ vklku 
cuk nsrs gSaA

m|eo`fÙk ikfjfLFkfrd ra= esa fuEu Ng vuq{ks= g¨rs gSa%

1.  blesa ,sls rRo lfEefyr gSa] tSls fd t¨f[ke o Hkwy¨a d¨ lgu djuk] 
ewY;oku usVofdZax rFkk m|eh dk ldkjkRed o lkekftd LFkkf;RoA

2.  blesa lfEefyr gSa] fu;ked <kapk ç¨Rlkgu o 
lkoZtfud 'k¨/k laLFkkvksa dk vfLrRoA

3.  ,atsy Qk;ukaflax] t¨f[ke iwathifr o lw{e _.k] blds vPNs 
mnkgj.k jgsaxsA

4.  blls vFkZ gS çf'kf{kr o vçf'kf{kr etnwj] m|eh o m|eo`fÙk çf'k{k.k 
dk;ZØe vkfnA

çdk'k ;k vuqHkwfrA ;g rc gS tc lHkh vfuf'pr {ks= vpkud Li"V g¨ tkrs gSaA m|eh 
d¨ vkRe&fo'okl ds lkFk ;g eglwl g¨rk gS fd mlds fopkj esa fo'ks"krk gSA

 iqf"V ;k oS/krkA bl vafre pj.k esa fopkj dh iqf"V dh tkrh gS] ;g ns[kus ds fy, 
fd D;k ;g dke djrk gS vkSj D;k ;g mi;¨xh gSA

,d utj uhps ds js[kkfp= ij djsa] ftlls bl çfØ;k ds ckjs esa csgrj fopkj fey ldsA

fopkj dh mRifÙk

lk/;rk dk v/;;u

çdk'k ¼vuqHkwfr½ iqf"V ¼oS/krk½

vadqj.k ¼ekU;rk½

rS;kjh ¼cqf)laxrrk½

fparu ¼vfrdYiuk½
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5.  ;g crkrk gS fd mRikn@lsok ds fy, 
cktkj dk vfLrRo gS ;k muds vfLrRo dh xqatkÃ'k gSA

6.  blesa lfEefyr gSa dkuwuh o foÙkh; lykgdkj] 
nwjlapkj] fMftVy o ifjogu vk/kkfjd lajpuk rFkk m|eo`fÙk usVofdZax dk;ZØeA

;s vuq{ks= crkrs gSa fd tgk¡ Hkh m|eo`fÙk ikfjfLFkfrd ra= l'kDr gS] ogk¡ ljdkj us t¨ dkjZokÃ 
dh g¨rh] mlls ikfjfLFkfrd ra= d¨ vkSj ç¨Rlkgu feyrkA Ng vuq{ks= o muds fofHkUu rRo¨a 
d¨ xzkfQd ds }kjk n'kkZ;k gSA
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izR;sd m|eo`fÙk ikfjfLFkfrd ra= vuwBk gS vkSj ikfjfLFkfrd ra= ds lHkh rRo ijLij fuHkZj 
gS| ;|fi çR;sd {ks= ds m|eo`fÙk ikfjfLFkfrd ra= d¨ foLr`r :i ls mij¨Dr fof'k"Vrkvksa 
ds }kjk O;k[;kf;r fd;k tk ldrk gS vkSj çR;sd ikfjfLFkfrd ra= mu l© rRo¨a dk ifj.kke 
gS t¨ cgqr gh tfVy o fo'ks"k rjhds ls ijLij fØ;k,¡ djrs gSaA

varr% m|eo`fÙk ikfjfLFkfrd ra= Lo&lai¨f"kr ¼e¨Vs r©j ij½ cu tkrk gS| tc Ng vuq{ks= 
i;kZIr yphys gSa] rc os vkil esa ykHknk;d gSaA bl fcanq ij ljdkj dh Hkkxhnkjh mYys[kuh; 
:i ls U;wure g¨ ldrh gS vkSj g¨uk pkfg,- ikfjfLFkfrd ra= d¨ cuk, j[kus ds fy, 
tu&usrkvksa d¨ LFkkf;Ro ds fy, cgqr vf/kd fuos'k djus dh t:jr ugha gSA ;g vkns'kkRed 
gS fd m|eo`fÙk ikfjfLFkfrd ra= ç¨Rlkgu d¨ QkeZqysV dj Lo&rjyrk dk fd;k tk,] blfy, 
okrkoj.k d¨ cuk, j[kus ij /;ku dsUfær g¨uk pkfg,A

m|fe;¨a dh lgk;rk ds fy, ljdkj dÃ ;¨tuk,¡ çLrqr djrh gSaA ;s ;¨tuk,¡ Hkkjr ljdkj 
ds fofHkUu ea=ky;¨a@foHkkx¨a }kjk pykÃ tkrh gSa] ftlls m|fe;¨a dh igyh ih<+h d¨ lgk;rk 
igq¡pkÃ tk ldsA m|eo`fÙk d¨ ç¨Rlkfgr djus okyh dqN eq[; ;¨tukvksa ij ,d utj djrs gSa%

1. ç/kkuea=h eqæk ;¨tuk& ekbØ¨ ;wfuV~l MsoyiesaV ,aM fjQk;ukal ,talh ¼,e;wMhvkj,½

2. LVSaM vi bafM;k 

izR;sd m|eh dh dqN t:jrsa g¨rh gSaA muesa ls dqN egRoiw.kZ t:jrsa gSa%

• vklkuh ls _.k feyuk 

• vklkuh ls fuos'kd¨a dk feyuk 

• dj¨a esa NwV feyuk 

• L=¨r¨a rd vklku igq¡p vkSj vPNh vk/kkfjd lajpuk

• ml fØ;kfof/k dk vkuan feys] t¨ ijs'kkfu;¨a ls eqDr g¨ vkSj 'kh?kz g¨

• vklkuh ls vU; daifu;ksa ds lkFk Hkkxhnkj ds fy, l{ke gksus ds fy,

Hkkjr esa cukvks vfHk;ku dh 'kq#vkr ç/kku ea=h e¨nh ds }kjk dh xÃ vkSj blesa mÌs'; gS fd 
;g ;qok] vkdka{kh m|fe;¨a dh bu lHkh t:jr¨a d¨ larq"V djs|  bldk y{; gS fd%

• fuos'k vklku cuk;k tk,

• u, fopkj¨a d¨ leFkZu feys

• d©'kY; fodkl esa o`f) g¨

• m|fe;¨a ds fopkj¨a dh lqj{kk g¨

• lkeku ds mRiknu gsrq v|ru lqfo/kk,¡ miyC/k g¨a
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3. ç/kkuea=h j¨txkj mRiUu dk;ZØe ¼ih,eÃthih½

4. varjjk"Vªh; lg;¨x

5. fu"iknu o lk[k dk oxhZdj.k

6. foi.ku lgk;rk ;¨tuk 

7. ckj d¨fMax gsrq iathdj.k 'kqYd dh çfriwfrZ

8. jkT;@ftyk Lrjh; O;kikj esy¨a esa ,e,l,eÃ&,l dh leFkZ lgHkkfxrk rFkk foÙkh; 
lgk;rk dh miyC/krk

9. rduhd d¨ mUur djus ds fy, _.k ij iw¡th lgk;rk dk voyacu

10. lw{e o y?kq miØe gsrq lk[k xkjaVh fuf/k ¼lhth,Q,e,lbZ½

11. vkÃ,l¨ ekud miyC/k djus gsrq çek.khdj.k 'kqYd dh çfriwfrZ

12. Ñf"k foi.ku

13. y?kq Ñf"k foi.ku

14. esxk QwM ikdZ

15. vkfnoklh efgyk l'kfDrdj.k ;¨tuk

1.  & ekbØ¨ ;wfuV~l MsoyiesaV ,aM fjQk;ukal ,talh ¼,e;wMhvkj,½

iz/kkuea=h ,e;wMhvkj, ;¨tuk dh laj{k.k lgk;rk ds varxZr] ,e;wMhvkj, us vius 
vkjafHkd mRikn@;¨tuk,¡ vkjEHk dj nh gSa- bldh e/;ofrZ;¨a d¨ ̂ f'k'kq*] ̂ fd'k¨j* o ̂ r#.k* 
uke fn, x, gSa] t¨ o`f)@fodkl ds pj.k d¨ bafxr djrs gSa rFkk ykHkkFkhZ lw{e bdkÃ@ 
m|eh dh fuf/kdj.k dh t:jr¨a d¨ crkrs gSa rFkk Lukrkdrk@o`f) ds vxys pj.k gsrq 
lanHkZ fcanq miyC/k djkrk gS] ftlls vkxs ds fy, mRlqdrk jgs%

,- f'k'kq% #-50]000@& rd ds _.k lekfgr 

ch- fd'k¨j% #-50]000@& ls vf/kd o #- 5 yk[k rd ds _.k lekfgr 

lh- r#.k% #- 5 yk[k ls vf/kd o #- 10 yk[k rd ds _.k lekfgr

d¨Ã Hkh Hkkjrh; ukxfjd ftldh xSj Ñf"k [kaM esa O;olk; dh ;¨tuk gS] tSls fd mRiknu] 
lalk/ku] O;kikj ;k lsok [kaM rFkk ftldh dtZ dh t:jr #-10 yk[k ls de gS] og cSad] 
,e,QvkÃ ;k ,uch,Qlh igq¡p ldrk gS] ftlls og ç/kkuea=h eqæk ;¨tuk ¼ih,e,eok;½ 
ds varxZr ,e;wMhvkj, _.k çkIr dj lds%
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2. 

l~VSaM vi bafM;k ;¨tuk dk y{; gS fd çR;sd cSad dh 'kk[kk d¨ U;wure ,u vuqlwfpr 
tkfr ¼vtk½ ;k ,d vuqlwfpr tutkfr ¼vt½ o U;wure ,d efgyk dtZnkj d¨ #- 
10 yk[k ls #- 1 dj¨M+ rd ds cSad _.k dh lqfo/kk miyC/k djkÃ tk,] ftlls d¨Ã 
gfjr&{ks= dk miØe LFkkfir fd;k tk lds- ;g miØe mRiknu] lsok ;k O;kikj [kaM esa 
ls g¨ ldrk gSA xSj&O;fDrxr miØe¨a ds ekey¨a esa fdlh vtk@ vt ;k efgyk m|eh 
ds ikl U;wure 51% fgLlsnkjh o fu;a=.k Hkkx g¨uk pkfg,A

vtk@vt ;k efgyk

3. 

;g ;¨tuk [kknh o xzkeh.k m|¨x vk;¨x ¼dsohvkÃlh½ ds }kjk dk;kZUfor dh xÃ gS] 
t¨ jk"Vªh; Lrj ij bldh u¨My ,talh gSA jkT; Lrj ij ;¨tuk dk dk;kZUo;u jkT; 
dsohvkÃlh funs'kky;¨a] jkT; [kknh o xzkeh.k m|¨x vk;¨x ¼dsohvkÃch&,l½ o ftyk 
m|¨x dsaæ ¼MhvkÃlh&,l½ o cSad¨a ds }kjk gSA bl ;¨tuk ds varxZr lfClMh dsohvkÃlh 
ds }kjk fpUfgr cSad¨a ds ek/;e ls gS] ftlls varr% ykHkkfFkZ;¨a@m|fe;¨a d¨ muds cSad 
[kkr¨a esa jkf'k fey ldsA

mRiknu [kaM ds varxZr ifj;¨tuk@bdkÃ dh vf/kdre dher #- 25 yk[k gS vkSj O;olk;@ 
lsok [kaM esa ;g #- 10 yk[k gS- ih,eÃthih ds varxZr fuf/kdj.k ds Lrj

d~"ks= ¼ifj;¨tuk@bdkÃ dk LFky½ 'kgjh xzkeh.k

lkekU; Js.kh 10% 15%

fo'ks"k ¼'kkfey gSa vtk@vt@vkschlh@ 
vYila[;d@efgyk,¡] HkwriwoZ lSfud] 'kkjhfjd :i 
ls fodykax] ,uÃvkj] igkM+h o lhek {ks= vkfn 

05% 25%

35%

ifj;¨tuk dh dqy dher dh 'ks"k jkf'k cSad¨a }kjk lkof/k _.k o lkFk gh dk;Zjr iw¡th ds :i 
esa miyC/k djkÃ tk,xhA

d¨Ã Hkh O;fDr t¨ 18 o"kZ ls vf/kd dh mez dk gS- mRiknu [kaM esa #- 10 yk[k ls vf/kd 
rFkk O;olk;@lsok [kaM esa #- 5 yk[k ls vf/kd dh ifj;¨tukvksa dh dher ds fy, mlus 
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U;wure VIII d{kk mÙkh.kZ dh g¨A ih,eÃthih ds varxZr eatwjh gsrq dsoy uÃ ifj;¨tukvksa ij 
gh fopkj fd;k tkrk gSA Lo;a lgk;rk lewg ¼os Hkh lfEefyr gSa t¨ chih,y ds varxZr gSa] 
c'krZs mUg¨aus vU; fdlh ;¨tuk ds varxZr d¨Ã Hkh ykHk çkIr u fd;k g¨½ dh laLFkk,¡ t¨ 
l¨lkbVht jftLVªs'ku ,DV&1860] ç¨MD'ku d¨&vkWijsfVOt o psfjVscy VªLV ds varxZr t¨ 
laLFkk,¡ iathÑr gSa] os Hkh blds fy, ik= gSaA VªLV Hkh ik= gSa- e©twnk bdkb;k¡ ¼ih,evkjok;] 
vkjÃthih ds varxZr ;k Hkkjr ljdkj ;k jkT; ljdkj dh fdlh Hkh ;¨tuk ds varxZr½ o 
os bdkb;k¡ ftUg¨aus Hkkjr ljdkj ;k jkT; ljdkj dh fdlh Hkh ;¨tuk ds varxZr ljdkjh 
lfClMh çkIr dh gSa os blds fy, ik= ugha gSaA

4. 

;¨tuk esa fuEu xfrfof/k;k¡ lekfgr jgsaxh%

,- ,e,l,eÃ O;olkf;d çfrfuf/keaMy¨a dk vU; ns'k¨a esa f'k"VeaMy] ftlls rduhdh 
vuqçsj.k@mUu;u ds u, {ks=¨a dk irk yxk;k tk lds] la;qDr t¨f[ke¨a d¨ vklku 
cuk;k tk lds] ,e,l,eÃ mRikn¨a o fons'kh lg;¨x¨a ds cktkj esa lq/kkj yk;k tk 
lds vkfnA

ch- fons'k¨a o lkFk gh Hkkjr dh varjjk"Vªh; çn'kZfu;¨a] O;kikj esy¨a o [kjhnus&cspus oky¨a 
dh cSBd¨a esa Hkkjrh; ,e,l,eÃ&,l dh ogk¡ lgHkkfxrk] tgk¡ varjjk"Vªh; lgHkkfxrk 
gSA

lh- ,e,l,eÃ dh #fp ds fo"k;¨a o fopkj¨a ij varjjk"Vªh; lEesyu¨a o f'kfoj¨a d¨ 
vk;¨ftr djukA

m|fe;¨a dh gokÃ ;k=k o Lisl HkkM+s ds fy, foÙkh; lgk;rk vkÃlh ;¨tuk miyC/k djkrh 
gS- miØe ds vkdkj o çdkj ds vk/kkj ij lg;¨x miyC/k djk;k tkrk gSA

,. jkT;@dsUæh; ljdkj ds la?kVu

ch. m|¨x@miØe la?k o

lh. iath—r lkslk;Vht/VªLV~l o os la?kVu tks ,e,l,ebZ&,l  ds fodkl dks çksRlkfgr 
djus ls lac) gSaA

lgk;rk dh çÑfr

5. 

lwpuk% lgHkkfx;ksa dk p;u vkosnu ds ckn ,e,l,ebZ&MhvkbZ&,l ds }kjk fd;k tk,xk
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bl ;kstuk dk mís'; gS] lw{e o y?kq miØeksa esa] muds lapkyu esa o mudh lk[k dh ;ksX;rk esa 
mudh 'kfä;ksa o dfe;ksa ds ckjs esa tkx:drk mRiUu djukA

Dkjksckj ‘kqYd dh çfriwfrZ ,e,l,ebZ ea=ky; }kjk dh tk,xh

#- 50 yk[k 
rd 

'kqYd dk 75% oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 15]000@& 
dh mPpre lhek ds v/khu gS|

#-50 yk[k ls 
vf/kd vkSj #-
200 yk[k rd

'kqYd dk 75% oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 30]000@& 
dh mPpre lhek ds v/khu gS|

#-200 yk[k ls 
vf/kd 

'kqYd dk 75% oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 40]000@& 
dh mPpre lhek ds v/khu gS|

Hkkjr esa lw{e ;k y?kq miØe ds :i esa iath—r dksbZ Hkh miØe bl gsrq vkosnu ds fy, ik= gS|

6. 

fuEu xfrfof/k;ksa ds fy, lgk;rk miyC/k djkbZ 
tkrh gS %
,-  fons'kksa esa çn'kZfu;ksa dk vk;kstu vkSj varjjk"Vªh; çn'kZfu;ksa/ O;kikj esyksa esa lgHkkfxrk
ch- vU; la?kVuksa@ m|ksx la?kksa@,talht}kjk lapkfyr çn'kZfu;ksa esa lg&çk;kstu
lh- cspusokys&[kjhnusokys dh cSBdsa] l?ku vfHk;ku o foi.ku çksRlkgu ds dk;ZØeksa dk lapkyu
lgk;rk dh ç—fr
m|fe;ksa ds gokbZ&HkkM+s o Lisl fdjk, esa 95% rd dh lgk;rk| miØe ds vkdkj o çdkj ds vk/kkj ij 
lgk;rk miyC/k djkbZ tkrh gS| lg&çk;kstu ds fy, foÙkh; lgk;rk dqy [kpZ ds 40% rd lhfer gS] 
tks vf/kdre jkf'k #- 5 yk[k ds vk/khu gS|

,e,l,ebZ [kaM ls lacaf/kr ,e,l,ebZ&,l] m|ksx la?k o vU; la?kVu|

7. 

'kqYd dh çfriwfrZ

ckj dksfMax ds bLrseky ds fy, ,e,lbZ&,l ds }kjk GS1 Hkkjr dks pqdkbZ tkusokyh okf"kZd 
vkorhZ 'kqYd ds igys rhu o"kksaZ dh 75% dh çfriwfrZ ,oa dsoy ,d ckj ds  iathdj.k 'kqYd ds le{k 
75% foÙkh; lgk;rk dh çfriwfrZ miyC/k djkbZ tkrh gS |

,d ckj dh 75% o vkorhZ ckj dksM iathdj.k 'kqYd dh çfriwfrZ fuf/k dk lgkjk|

lHkh ,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk
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2. utnhd ds jsyos LVs'ku /cl ls çn'kZuh ds LFky rd dh U;wure nwjh@lh/ks Vªsu ¼,slh AA 
Vk;j Js.kh rd lhfer½ ls vkus o tkus ds okLrfod fdjk, ds 50 %  ,oa ,e,l,ebZ&,l 
¼lkekU; Js.kh m|eh½ ds fy, Lisl HkkM+k çHkkj esa 50 %  dh çfriwfrZA

3. efgyk,¡@tk@vt@m|eh o mÙkj iwoZ {ks= ds m|fe;ksa dks Hkkjr ljdkj Åij fcanq ¼2½ 
esa lwphc) oLrqvksa esa 80 %  dh çfriwfrZ djsxhA

lwpuk% vtk /vt/efgyk,¡ /'kkjhfjd :i ls fodykax m|fe;ksa ds fy, dqy çfriwfrZ çfr 
bdkbZ vf/kdre #- 30]000 & gS tcfd vU; bdkb;ksa ds fy, ;g çfr ,e,l,ebZ bdkbZ 
ds çfr O;fä ds fy, vf/kdre lhek #- 20]000 & gksxhA

lwpuk% çfriwfrZ ds nkos ds fy, dk;ZØe dh lekfIr ds ckn lgHkkxh dks vuqorhZ dk çek.k 
çLrqr djuk gksxkA çek.k Þesjs vkosnuß [kaM esa v‚uykbZu ykfxax ds }kjk ;k lh/ks MhvkbZ 
dk;kZy; ls laidZ dj çLrqr fd, tk ldrs gSaA

dkSu vkosnu dj ldrk gS\

lHkh ,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk

9. 

rduhd mUu;u ds fy, fy, x, dtZ ij ,e,l,ebZ&,l ¼~15 % ½ dh iw¡th lfClMh çkIr 
dj ldrs gSA

_.k o dtZ ysus ds fy, foÙkh; lgk;rk

• lgk;rk çkIr djus ds fy, cSad o foÙkh; laLFkk,¡ Mhlh& ,e,l,ebZ dks vkosnu dj 
ldrs gA

• dtZ o iw¡th lfClMh ds fy, ,e,l,ebZ&,l dks pkfg, fd os lh/ks lacaf/kr cSadksa ls 
laidZ djsaA

;fn vki foÙkh; laLFkk gS] rks ÞvHkh vkosnu djsaß cVu ij fDyd djsa vU;Fkk vki lh/ks Mhlh& 
,e,l,ebZ dk;kZy; dks vkosnu dj ldrs gSa- Mhlh& ,e,l,ebZ dk;kZy; ds laidZ fooj.k 
vki ns[k ldrs gSa- ;fn vki ,d ,e,l,ebZ gSa] rc vki ;kstuk dh ekxZnf'kZdk esa lwphc) 

8. /

mRiknu ,e,l,ebZ&,l dks jkT; ftyk çkf/kdkfj;ks  la?kksa }kjk vk;ksftr] jkT;  ftyk Lrjh; @ @  @
çn'kZfu;ksa esa 

lgHkkfxrk ds ek/;e ls foi.ku eap miyC/k djkuk|

O;kikj esyksa esa Hkkx ysus ds fy, fu %'kqYd iathdj.k

lwpuk% çfrHkkfx;ksa ds p;u gS }kjk fd;k tk,xk iksLV ds çLrqrhdj.k
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10. 

bl ;kstuk ds varxZr cSadksa o foÙkh; laLFkkuksa dks fuf/k lgk;rk miyC/k djkbZ tkrh gS] 
ftlls mlds cnys os ,e,l,ebZ dks vkuq"kafxd eqä dtZ ns ldsaA

,e,l,ebZ dks vkuq"kafxd eqä dtZ nsus gsrq cSadksa o foÙkh; laLFkkuksa dks fuf/k lgk;rkA

lgk;rk ikus ds fy, cSad o foÙkh; laLFkk,¡ Mhlh& ,e,l,ebZ /,e,l,ebZ&MhvkbZ&,l dks 
vkosnu dj ldrs gSaA dtZ çkIr djus ds fy, ,e,l,ebZ &,l dks lh/ks lacaf/kr cSadksa ls 
laidZ djuk pkfg,A

11. 

vkbZ,lvks 9000@vkbZ,lvks 14001 çek.khdj.k çfriwfrZ vkbZ,lvks

bl çdkj dh ,e,l,ebZ mRiknu bdkb;k¡ tks vkbZ,lvks 18000@ vkbZ,lvks 22000@ 
vkbZ,lvks@27000 çek.khdj.k çkIr djrh gSa] mUgsa [kpZ gsrq Hkkjr ljdkj ls ,d oä dh 
çfriwfrZ dh lgk;rk miyC/k djkbZ tk,xhA

vkbZ,lvks ekud çkIr djus ds fy, gksus okys [kpZ dh çfriwfrZA

,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk

12. 

xzkeh.k xksnkeksa ds fuekZ.k /uohdj.k ds fy, iw¡th fuos'k lfClMhA oSKkfud HkaMkj.k {kerk 
dk fuekZ.k o foifÙk&fcØh dh jksdFkkeA

fdlkuksa dks@25 %  lfClMh o ifj;kstuk dher dk 15 %  daiuht dksA

,uthvks&,l] ,l,pth&,l] daiuht] dks&vkijsfVOtA
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13. 

O;olk; ds fodkl dk o.kZu] bDoVh ds :i esa tksf[ke gsrq iw¡th lgk;rk miyC/k djkrk 
gS] çf'k{k.k rFkk ,xzh&fçfu;lZ dh HksaV dh O;oLFkk djrk gA

fdlkuksa dk —f"k O;olk; lgk;rk&la?k

O;olk; ds fodkl dk o.kZu bDoVh ds :i esa tksf[ke gsrq iw¡th lgk;rk miyC/k djkrk 
gS] çf'k{k.k rFkk ,xzh&fçfu;lZ dh HksaV dh O;oLFkk djrk gA

foÙkh; lgk;rk] ftldh vf/kdre lhek gS #- 5 yk[kA

O;fä] fdlku] mRiknd lewg] Hkkxhnkjh@e;kZnk QeZ~l@,l,pth&,l] ,xzh&fçfu;lZ 
vkfnA

14. 

—f"k mRiknu o cktkj dks lac) djus okyk ra=] ftlls ewY; esa o`f) gks] fdlku dh vk; 
esa btkQk gks vkSj xzkeh.k jkstxkj dk l`tu gksA

ifj;kstuk dher dh 50 %  dh ,d ckj dk iw¡th vuqnku] ftlesa #-50 djksM+ dh lhek gA

fdlku] fdlku ds lewg] ,l,pth&,l

15. 

,lVh efgykvksa ds vkfFkZd fodkl gsrq fj;k;r dh ;kstuk

;kstuk dh dher dk 90 %  rd dk lkof/k _.k fj;k;rh nj ijA

vuqlwfpr tutkfr efgyk,¡
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• ekStwnk cktkj] vU; m|fe;ksa ds lkFk usVodZ] tksf[ke iwathifr] ,atsy fuos'kdksa ij 'kks/k 
djsa vkSj vkidh m|eo`fÙk dh ;ksX;rk ds fy, ;kstukvksa dh leh{kk foLr`r :i ls djsaA

• fu"Qyrk lM+d dk var ugha cfYd iSj j[kus dk iRFkj gS- Lo;a dh o vius led{kksa dh 
xyfr;ksa dh leh{kk djsa vkSj Hkfo"; ds lkgl gsrq muesa lq/kkj djA

• vius ikfjfLFkfrd ra= ds fy, vxz :i ls lfØ; jgsA vkids ikfjfLFkfrd ra= dh eq[; 
fof'k"Vrkvksa dks igpkusa vkSj mUgsa le`) djsa] ;g lqfuf'pr djrs gq, fd vkidh m|eo`fÙk 
dk lgkjk ikfjfLFkfrd ra= dk Lo;a esa LFkkf;Ro gSA
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m|fe;¨a LokHkkfod:ils t¨f[ke ysusokys g¨rs gA os iFk fuekZrk g¨rs gS u dh iFk dk vuqlj.k 
djus okysA ,d lkekU;] lrdZ O;fDr ds foijhr] ,d m|eh O;fDr viuh u©djh ¼viuh 
,dek= vk;½ N¨M+us vkSj [kqn ij vkSj vius fopkj ij t¨f[ke ysus ds ckjs esa n¨ ckj ugha 
l¨prk gA

,d m|eh vius liu¨a dk ihNk djrs gq, ;g turk gS fd ekU;rkvksa d¨ xyr fl) fd;k tk 
ldrk gS vkSj vçR;kf'kr ?kVuk,¡ dHkhHkh mRiUu g¨ ldrh gA og tkurk gS fd dÃ leL;kvksa 
ls fuiVus ds ckn Hkh lQyrk gkr vk;sxh bldh d¨Ã xkjaVh ugha gSA m|ferk t¨f[ke ysus dh 
{kerk ij vk/kkfjr g¨rh gSA bl {kerk] ftls t¨f[ke ysus dh Hkw[k dgk tkrk gS] ,d m|eh 
fo'ks"krk gS t¨ vkaf'kd :i ls vkuqoaf'kd vkSj vkaf'kd :i ls çkIr dh tk ldrh gSA

t¨f[ke ysus dh {kerk ;kuh ,d daiuh vius mÌs';¨a d¨ çkIr djus ds fy, ftrus gn rd 
t¨f[ke ysus ds fy, rS;kj g¨rh gS mls dgrs gSA ewyr%] ;g i;kZoj.k esa ifjorZu dh otg ls 
daiuh ds laHko ykHk vkSj ¼vkfFkZd ikfjfLFkfrdh ra=] uhfr;k¡] vkfn½ [krj¨a ds chp larqyu d¨ 
lanfHkZr djrk gSA vf/kd t¨f[ke ysus ls tknk ykHk g¨ ldrs gS ysfdu ?kkVs dh mPp laHkkouk 
Hkh g¨ ldrh gSA gkykafd] cgqr :f<+oknh g¨uk daiuh ds f[kykQ tk ldrk gS D;¨a dh bl 
dkj.k daiuh vius mÌs';¨a rd igq¡pus ds fy, vPNs volj [k¨ ldrh gSaA

t¨f[ke ysus dh {kerk ds Lrj d¨ e¨Vs r©j ij Þdeß] Þe/;eß vkSj ßmPpß :i esa oxhZÑr 
fd;k tk ldrk gSA daiuh ds m|eh;¨a d¨ lHkh laHkkfor fodYi¨a dk ewY;kadu djuk g¨rk gS 
vkSj lcls lQy g¨us dh laHkkouk okys fodYi dk p;u djuk g¨rk gSA daifu;¨a ds fofHkUu 
mÌs';¨a ds fy, t¨f[ke ysus dh {kerk dk Lrj vyx vyx g¨rk gSA

Lrj bu ij fuHkZj djrs gSa%

• m|¨x ds çdkj

• cktkj ds ncko

• daiuh ds mÌs';

mnkgj.k ds fy,] ,d Økafrdkjh vo/kkj.kk ds lkFk lq# fd;s LVkVZvi dh cgqr gh mPp 
t¨f[ke ysus dh {kerk g¨xhA LVkVZvi yach vof/k ds lQyrk çkIr djus ls igys vYikof/k 
foQyrkvksa d¨ cnkZ'r dj ldrk gSaA bl çdkj dh {kerk fLFkj ugha jgsxh vkSj daiuh dh 
orZeku ifjfLFkfr;¨a ls lek;¨ftr dh tk,xhA
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daifu;¨a d¨ vius mÌs';¨a vkSj volj¨a ds ckjs esa fd, x, QSlys ds lkFk vius t¨f[ke mBkus 
dh {kerk d¨ ifjHkkf"kr vkSj eq[kj djuk g¨rk gSA ,d t¨f[ke ysus dh {kerk dk fooj.k Li"V 
:Ils O;kikj esa LohÑfr vkSj t¨f[ke ds çca/ku fd:  çnku djrh gSA ;g daiuh ds 
Hkhrj t¨f[ke ysus lhek fu/kkZfjr djrh gA t¨f[ke ysus dh {kerk ds fooj.k esa fuEekafdr O;Dr 
g¨uk pkfg,%

• O;kikj d¨ dhl çdkj ds t¨f[ke dk lkeuk djuk iMrk gA

• daiuh d©ulh t¨f[ke vkjkels ys ldrh gS vkSj mls d©ulh t¨f[ke vLohdk;Z gA

• lHkh t¨f[ke Jsf.k;¨a esa fdruh t¨[khe Lohdkj djA

• t¨f[ke vkSj buke ds chp okafNr ysunsuA

• t¨f[ke ds mik; vkSj t¨f[ke dh tkap vkSj mld¨ fofu;fer djus ds rjhdA

m|fe;¨a esa yphykiu tSls xq.k¨a dh fo'ks"krk g¨rh gSA ;s xq.k m|e ds fodkl ds çkjafHkd n©j 
esa fo'ks"k :i ls cM+h Hkwfedk fuHkkrs gSaA t¨f[ke yphykiu ,d cgqr gh ewY;oku fo'ks"krk gS 
;g pqu©fr;¨a vkSj dkj¨ckjh ekg©y esa ifjorZu ds [krjs ds f[kykQ m|fe;¨a dh j{kk djrk gS 
,slk ekuk tkrk gSA

yphykiu O;fDr;¨a d¨ vius thou vkSj dSfj;j vkdka{kkvksa ls lacaf/kr vlQyrkvksa ls mcjus 
dh {kerk dk o.kZu djus ds fy, ç;¨x fd;k tkrk gSA ,d yphyk O;fDr og g¨rk gS t¨ 
vklkuh ls vkSj tYnh ls vlQyrkvksa ls mcjus esa l{ke gSA m|eh ds fy,] yphykiu ,d 
egRoiw.kZ fo'ks"krk gSA m|eh yphykiu fuEu rjhd¨a esa c<+k;k tk ldrk gS%

• d¨p vkSj vkdkvksa ds ,d is'ksoj usVodZ d¨ fodflr djds

• cnyko thou dk ,d fgLlk gS d¨ Lohdkj djds

• ck/kkvksa d¨ nwj fd;k tk ldrk gS ,slk utfj;k viukdj 
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,d m|eh d¨ vius O;kikj m|e esa iwjh rjg ls dkQh yphyk cukus ds fy, vko';d 
fo'ks"krk,a gSa%

• fu;a=.k dh etcwr vkrafjd Hkkouk • fofo/krk vkSj foLrkj djus dh {kerk  

• etcwr lkekftd dusD'ku • mÙkjthoh eu¨Hkko 

• vlQyrkvksa ls fl[kus dk d©'ky • uxnh çokg dh psruk 

• cM+h rLohj d¨ ns[kus dh ;¨X;rk • gj ckjdkÃ ij /;ku nsuk 

• xzkgd¨a] vkiwfrZdrkZvksa] lkfFk;¨a] fe=¨a vkSj ifjokj dk ,d cM+k usVodZ fodflr djsa- blls 
u dsoy vkid¨ vius O;kikj d¨ c<+kus esa enn feysxh] cfYd vkid¨ tkuus] u, volj¨a 
dh igpku djus vkSj cktkj esa g¨usokys ifjorZu ns[kus esa Hkh enn feysxhA

• vlQyrkvksa ij /;ku dsUfær er - vki fQj ls vkxs c<+us ds fy, vkidk vxyk djsa 
dne D;k g¨uk pkfg, ml ij /;ku aAns
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'k~;ke ,d çfl) m|eh gS ftUgsa mudh lQyrk dh dgkuh ds fy, tkuk tkrk gSA ysfdu 
T;knkrj y¨x¨a d¨ irk ugha gS fd ';ke d¨ vius m|e esa lQyrk ikus ds igys dÃ ckj 
vlQyrk çkIr gqÃA m|e'khyrk D;k gS ;g tkuus ds fy, lh/ks ,d m|eh t¨ vius m|e esa 
foQy vkSj lQy jgs gS ls ,d fopkj çkIr djus ds y f, lk{kkRdkj i<+saA

 ';ke] eSaus lquk gS fd m|eh cgqr cM+s t¨f[ke ysus okys g¨rs gS t¨ ukdkeh 
ls Mjrs ughaA D;k ;s lp gS\

 gk gk] ;g fcydqy lp ugha gS! T;knkrj y¨x¨a dk ekuuk gS fd m|fe;¨a d¨ cs/kM+d 
mRlkfgr g¨us dh t:jr gSA ysfdu lPpkÃ ;g gS fd Mj ,d cgqr gh lkekU; vkSj oS/k ekuo 
çfrfØ;k gS] [kkldj tc vki viuk O;kikj 'kq: djus dh ;¨tuk cuk jgs gSa! okLro esa] esjk 
lcls cM+k Mj vlQy g¨us ds Mj FkkA okLrfodrk ;g gS fd m|eh lQy vkSj vlQy n¨u¨a 
g¨rk gSA pkykdh bl esa gS dh foQyrk ds Mj d¨ vkidh ;¨tuk ds fØ;kUo;u d¨ j¨dus dh 
vuqefr u nsaA ;kn j[ksa] foQyrk Hkfo"; dh lQyrk ds fy, lcd g¨rh gSa!

 vki ds vuqlkj] os d©uls dkj.k gS fd ftldh otg ls m|eh foQy g¨rs gS\

 Bhd gS] m|eh foQy D;¨a g¨rs gS mldk d¨Ã Li"V dkj.k ugha gSA ,d m|eh dÃ 
dkj.k¨a ls vlQy g¨ ldrk gSA D;¨afd vkius vkid¨ gjkus ds fy, foQyrk d¨ vuqefr nh 
gS blds dkj.k vki vlQy g¨ ldrs gSA D;¨afd vki dke l©aius ¼forfjr djus½ d¨ rS;kj 
ugha gSa blfy, vki vlQy g¨ ldrs gSA ,d dgkor gS] ßvki dqN Hkh dj ldrs gS] ysfdu 
lc dqN ugha dj ldrs gSa!ß vki vlQy g¨ ldrs gS D;¨afd vkius cgqr vklkuh ls gkj eku 
yh& 'kk;n vki esa i;kZIr n`<+rk ugha FkhA vki vlQy g¨ ldrs gS D;¨afd vkius  N¨Vs] rqPN 
dk;ks± ij viuh ÅtkZ dsafær fd;k vkSj lcls egRoiw.kZ dke dh vuns[kh dhA vlQy jgus ds 
vU; dkj.k¨a esa xyr y¨x¨a ds lkFk lk>snkjh djuk] viuk mRikn lgh xzkgd¨a d¨ lgh dher 
ij cspus esa l{ke ugha g¨uk----,sls vU; dÃ dkj.k gS!

,d m|eh ds :i esa] foQyrk dh vksj dSls ns[kk tkuk pkfg,\

 esjk ekuuk gS ge lcus foQyrk dh vksj udkjkRed :i ls ns[kus ds ctk; ifjlaifÙk 
ds :i esa /;ku nsuk pkfg,A ftl rjg ls eSa bls ns[krk gw¡] vxj vkids ikl ,d fopkj gS] 
r¨ vkid¨ bls dke djus yk;d cukuk pkfg,] Hkys gh vki vlQy g¨ tkvks ysfdu vkius 
d¨f'k'k djuh pkfg,A ,slk blfy, gS D;¨afd d¨f'k'k u djuk r¨ oSls Hkh foQyrk gh gS! vkSj 
foQyrk lcls cqjh ckr ugha gSA eq>s yxrk gS dh d¨f'k'k u djus ls iNrkok g¨uk vkSj l¨puk 
dh ^dk'k ,slk g¨rk* okLro esa d¨f'k'k djds ukdke g¨us ls Hkh cnrj gSA

 tc vki igyh ckj esa foQy jgs rc vkius dSlk eglwl fd;k\

 esjk iwjh rjg ls fny VwV x;k Fkk! ;g ,d cgqr gh nnZukd vuqHko FkkA ysfdu vPNh 
[kcj ;g vki vlQyrk ls mcjus yxrs gSA vkSj gj ckn ds foQyrk ds lkFk] blls mcjus 
dh çfØ;k cgqr vklku g¨ tkrh gSA ,slk blfy, gS D;¨afd vki çR;sd foQyrk d¨ ,d ck/kk 
ds #ies u ns[krs gq, bls lcd ds #ies ns[kuk lq# djrs gS t¨ vkid¨ vkxs lQyrk gkfly 
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djus esa enn djsxhA vki eglwl djuk lq# dj¨xs fd vlQyrk ds dÃ Qk;ns gSaA

 D;k vki gesa vlQy jgus ds ykHk esa ls dqN ds ckjs esa crk ldrs gSa\

 eSaus O;fDrxr :i ls vlQy jgus ds t¨ ykHk vuqHko fd;k gS ml esa ls ,d gS fd 
vlQyrk us eq>s pht¨a d¨ ,d uÃ j¨'kuh esa ns[kus ds fy, leFkZ fd;k gSA blus eq>s os tokc 
fn, gS t¨ esjs ikl igys ugha FksA foQyrk vki ,d cgqr etcwr cuk ldrh gSaA ;g vius 
vgadkj d¨ fu;=.k esa j[kus esa enn djrk gSA

t¨ m|eh viuk Lo;a dk m|e 'kq: djuk pkgrs gS mUgsa vki D;k lykg 
nsuk pkg¨xs\

 eSa mUgsa crkuk pkgw¡xk dh os vius vuqla/kku djsa vkSj ;g lqfuf'pr djsa fd muds mRikn 
okLro esa xzkgd¨a }kjk okafNr gS- eSa mUgsa crkuk pkgw¡xk dh os vius lkfFk;¨a vkSj deZpkfj;¨a dk 
cgqr le>nkjh vkSj lko/kkuh ls p;u djsaA eSa muls dgw¡xk fd vkØked g¨uk cgqr egRoiw.kZ 
gS & vius mRikn gj laHko ç;kl ls vkSj vkØked rjhds ls cktkj esa yk;saA eSa mUgsa psrkouh 
nsuk pkgw¡xk fd ,d m|e 'kq: djuk cgqr gh egaxk g¨rk gS vkSj os ,d ,slh fLFkfr ds fy, 
rS;kj djuk pkfg, tc muds iqjs iSls [k+Re g¨ x, g¨A eSa mUgsa yach vof/k ds y{;¨a d¨ cukus 
dh vkSj y{; d¨ çkIr djus ds fy, ;¨tuk ds dk;kZUo;u dh lykg nwaxkA eSa mUgsa ,sls ,d 
mRikn fuekZ.k djus dh lykg nwaxk t¨ fd lgh ek;us esa vuwBk gS- cgqr lko/kku jgsa vkSj ;g 
lqfuf'pr djsa fd vki fdlh vkSj LVkVZvi dh udy ugha dj jgs gSa- vUr esa] eSa mUgsa crkuk 
pkgw¡xk fd ;g cgqr egRoiw.kZ gS fd os lgh fuos'kd¨a d¨ [k¨tA

;gh okLro esa cgqr mi;¨xh lykg gS] ';ke! eq>s ;dhu gS fd bl lk{kkRdkj 
ls m|fe;¨a d¨ viuh ;k=k 'kq: djus ls igys vkSj vf/kd rS;kj g¨us esa enn feysxh! vius 
lHkh varnZ`f"V ds fy, /kU;okn!

• ;kn j[ksa fd dqN Hkh vlaHko ugha gS-

• vki 'kq: djus ls igys vius fe'ku vkSj mÌs'; d¨ igpkusa-

• vius vxys dne dh ;¨tuk cuk;sa& tYnckth esa fu.kZ; ugha ysuk pkfg,-
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cktkj ,d mRikn ;k lsok t¨ cktkj esa cspk tk jgk gS mldh tkudkjh bdB~Bk foi.ku 
djus] fo'ys"k.k djus vkSj O;k[;k djus dh çfØ;k gS- blesa ;g Hkh tkudkjh 'kkfey gSa%

• vrhr] orZeku vkSj Hkkoh xzkgd

• xzkgd fo'ks"krk,¡ vkSj [kpZ djus dh vknrs 

• cktkj dh t:jr¨a ds LFkku vkSj y{;

• lexz m|¨x

• mfpr çfr;¨xh

1. cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa 

2. foi.ku ds 4 ih dk o.kZu djus ds fy, 

3. fopkj mRiu djus ds egRo ij ppkZ

4. cqfu;knh O;kikj 'kCnkoyh ;kn djus esa 

5. lhvkj,e dh vko';drk ij ppkZ

6. lhvkj,e ds ykHk¨a ij ppkZ

7. usVofdZax ds fy, vko';drk ij ppkZ

8. usVofdZax ds ykHk¨a ij ppkZ

9. y{; r; djus ds egRo d¨ le>sa

10. vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa 

11. ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa 

12. foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa 

13. vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa 

14. cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa

15. vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa 

16. gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) djsa
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foi.ku ds 4 ih mRikn] ewY;] çpkj vkSj LFkku gSaA vc ge bu 4 ih dh vksj foLrkj ls ,d 
utj Mkyrs gSaA

mRikn ;g g¨ ldrk gS%

• ,d ewrZ mRikn • ,d vewrZ lsok 

vkidk d¨Ã Hkh mRikn g¨] mldh foi.ku çfØ;k 'kq: djus ls igys ;g egRoiw.kZ gS dh vkid¨ 
mldh vkSj mlds vf}rh; fo'ks"krkvksa ds ckjs esa ,d Li"V le> g¨uh pkfg,A ;gk¡ dqN loky 
fn, gS ftUgsa vkid¨ [kqn ls iwNuk gSa%

• xzkgd mRikn@lsok ls D;k pkgrk gS\

• ;g d©uls vko';drk,a larq"V djrk gS\

foi.ku vuqla/kku MsVk ds n¨ çdkj g¨rs gSa%

• çkFkfed tkudkjhA ;g vius vkids ;k fdlh vkSj ds }kjk ,d= vuqla/kku gA

• ek/;fed tkudkjhA ;g 'k¨/k igys ls gh e©twn gS vkSj vki irk yxkdj mi;¨x dj 
ldrs gS-

çkFkfed vuqla/kku n¨ çdkj ds g¨ ldrs gSa%

• [k¨tiw.kZ% bldh d¨Ã lhek ugh g¨rh vkSj blesa vker©j ij foLr`r] vlajfpr lk{kkRdkj 
'kkfey g¨rs gSA

• fof'k"V% ;g lVhd g¨rs gS vkSj blesa lajfpr] vkSipkfjd lk{kkRdkj 'kkfey g¨rs gA fof'k"V 
vuqla/kku dk vk;¨tu vf/kd [k¨tiw.kZ 'k¨/k dk;ksZ dh rqyuk esa vf/kd egaxk gA

ek/;fed vuqla/kku ckgjh tkudkjh dk mi;¨x djrs gS- dqN vke ek/;fed lz¨r ;g gSa%

• lkoZtfud lz¨r% ;s vke r©j ij Lora= g¨rs gSa vkSj bues cgqr dqN vPNh tkudkjh g¨rh 
gS- mnkgj.k ds fy, ljdkjh foHkkx] lkoZtfud iqLrdky; vkfn ds O;kikj foHkkx

• okf.kfT;d lz¨r% ;s cgqewY; tkudkjh çnku djrs gSa ysfdu blds fy, 'kqYd dk Hkqxrku 
djuk iM+rk gSA mnkgj.k ds fy,] vuqla/kku vkSj O;kikj la?k] cSad¨a vkSj vU; foÙkh; 
laLFkku vkfn

• 'kSf{kd laLFkku% ;s tkudkjh dk [ktkuk çnku djrs gSa- mnkgj.k ds fy,] egkfo|ky;] 
fo'ofo|ky;] rduhdh laLFkku vkfn
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• D;k vkSj vf/kd fo'ks"krk,a t¨M+s tk ldrs gS\

• D;k blds d¨Ã egaxs vkSj vuko';d fo'ks"krk,a gS\

• xzkgd bldk dSls mi;¨x djsaxs\

• bls D;k dgk tkuk pkfg,\

• bl rjg ds mRikn¨a ls ;g dSls vyx gS\

• bldk mRiknu djus ds fy, fdruk [kpZ g¨xk\

• D;k bls ykHk esa cspk tk ldrk gS\

,d ckj lHkh mRikn ds rRo¨a d¨ LFkkfir djus ds ckn] dher ij fopkj djus dh t:jr 
g¨rh gA

,d mRikn dh dher bl rjg ds ykHk ekftZu] vkiwfrZ] ekax vkSj foi.ku j.kuhfr tSls dÃ 
dkjd¨a ij fuHkZj djsxhA

dqN loky ftUgsa vki [kqn ls iwNuk pkfg,%

• mRikn@lsok dk xzkgd¨a ds fy, D;k ewY; gS\

• D;k LFkkuh; mRikn@lsokvksa dh LFkkiuk dher vad gSa\

• D;k xzkgd ewY; laosnu'khy gS\

• D;k NwV nsuh pkfg,\

• vkids çfr;¨fx;¨a dh rqyuk esa vkidh fdaer D;k gS\

,d ckj vki vius mRikn vkSj viuh dher ds ckjs esa fuf'pr gSa] r¨ vxyk dne bls 
c<+kok nsus ds fy, gSA çpkj ds dqN çeq[k rRo¨a esa tulaidZ] lkekftd ehfM;k foi.ku] Ãesy 

 foi.ku] [k¨t batu foi.ku] ohfM;¨ foi.ku vkSj vf/kd 'kkfey gSA

vkius vki ls iwNus ds dqN loky ;g gSa%

• vius mRikn ;k lsok d¨ vkius dgk¡ c<+kok nsuk pkfg,\

• vius yf{kr n'kZd¨a rd igq¡pus ds fy, lcls vPNk ek/;e D;k gS\

• vius mRikn d¨ c<+kok nsus ds fy, tc lcls vPNk le; D;k g¨ ldrk gS\

• vkids çfr}anh muds mRikn¨a d¨ d©ls c<+kok nsu jgs gSa\
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foi.kd ds vuqlkj] foi.ku dk vk/kkj lgh mRikn dh is'kd'k] lgh le; ij lgh txg ij 
lgh dher ij g¨rk gSA bl dkj.k ls] lcls vPNk laHko LFkku dk p;u laHkkfor xzkgd¨a d¨ 
okLrfod xzkgd¨a esa ifjofrZr djus ds fy, egRoiw.kZ gA

[kqn ls iwNus ds fy, dqN loky ;g gSa%

• D;k vkids mRikn ;k lsok nqdku] vkWuykbu ;k n¨u¨a esa ns[ks tk ldsaxs \

• D;k vkid¨ ,d fcØh cy dh vko';drk g¨xh\

• vkids çfr;¨xh vius mRikn¨a ;k lsokvksa dh dgk¡ is'kd'k dj jgs gSa\

• vkius vius çfr}fU};¨a ds uD'ksdne ij pyuk pkfg,\

• vkius vius çfrLif/kZ;¨a ls dqN vyx djuk pkfg,\

fopkj çxfr dh uhao g¨rh gSA ,d fopkj N¨Vs ;k ukfoU;iw.kZ] iwjk djus ds fy, vklku ;k 
vR;ar tfVy g¨ ldrk gSA t¨ Hkh ekeyk g¨] rF; ;g gS fd ,d fopkj gh ;¨X;rk nsrk gSA
fopkj¨a ds fcuk] dqN Hkh laHko ugha gSA vf/kdka'k y¨x vius fopkj¨a d¨ O;Dr djus ls ?kcjkrs 
gS D;¨adh mUgsa Mj g¨rk gS dh mudk etkd mM+k;k tk,xkA gkykafd] vxj ,d m|eh gSa vkSj 
çfrLi/khZ vkSj vfHkuo jguk pkgrs gSa] r¨ vkid¨ vkids fopkj çdk'k esa ykus dh t:jr gSA

;g djus ds dqN rjhd¨a esa 'kkfey gS%

• cqf)'khyrk dh laLÑfr LFkkfir djsa tgk¡ vki lHkh bPNqd ikfVZ;¨a d¨ ;¨xnku djus ds 
fy, vkeaf=r dj ldrs gS 

• fopkj¨a ij ppkZ djs ftlls dh y¨x mud¨ vius fopkj] varnZ`f"V vkSj jk; t¨M+ ldrs gSa

• viuk fnekx [kqyk j[kuk vkSj vius fopkj¨a d¨ lhfer ugha djuk] Hkys gh fopkj gkL;kLin 
yxrk g¨

• ftu fopkj ij vki rqjar ij dke ugha djrs mUgsa Bqdjkuk ugha] cfYd mud¨ fy[kdj 
j[ks vkSj mUgsa dqN le; ds fy, BaMs cLrs esa Mkys rkfd muij ,d ckn dh rkjh[k esa 
n¨ckjk x©j fd;k tk lds 

• /;ku j[ksa fd vPNs fopkj¨a d¨ ges'kk vf}rh; g¨us dh t:jr ugha gSA

• ;kn j[ksa fd le; vius fopkj dh lQyrk dk fu/kkZj.k djus esa ,d cM+h Hkwfedk fuHkkrk gSA

• fLFkfr;k¡ vkSj ifjfLFkfr;k¡ ges'kk cnysxh] blfy, yphyk jg¨ vkSj mlds vuqlkj vius 
fopkj vuqdwyu djsaA

• lcls mfpr forj.k pSuy¨a dk mi;¨x djus ds fy, vkius D;k djuk pkfg, \
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vxj vkidk mÌs'; ,d O;olk; 'kq: vkSj pykuk gS] r¨ vkid¨ e©fyd O;kikj 'kCn¨a dh vPNh 
le> g¨uh pkfg,A

gj m|eh fuEufyf[kr 'kCn¨a esa vPNh rjg ls fuiq.k g¨uk pkfg,%

• ys[kk% foÙkh; ysunsu dh fjd‚fMZax vkSj fji¨fVZax dk ,d O;ofLFkr rjhdkA

• ys[kk ns;% vius ysunkj¨a ds fy, ,d daiuh }kjk cdk;k iSlkA

• ys[kk çkI;% vius xzkgd¨a ds }kjk daiuh dh cdk;k jk'khA

• ifjlaifÙk;k¡% vius O;kikj dk lapkyu djus ds fy, daiuh ftu laifÙk dk mi;¨x djrh 
gS mu lcdk dk ewY;A

• cSysal 'khV% fdlh fuf'pr {k.k esa daiuh dh laifÙk] nsunkfj;k¡ vkSj ekfyd dh bfDoVh dk 
,d LuSi'k‚VA

• c‚Ve ykbu% eghus ds var esa O;olk; }kjk vftZr ;k [k¨Ã gq;h dqy jk'khA

• O;kikj% ,d laxBu t¨ ykHk dekus ds mÌs'; ls pyrk gA

• O;olk; ls O;olk; ¼ch 2 ch½% ,d O;olk; t¨ nqljs O;olk; d¨ oLrq,a ;k lsok,a csprk gA

• O;olk; ls miHk¨Drk ¼ch 2 lh½% ,d O;olk; t¨ oLrqvksa vkSj lsokvksa d¨ var mi;¨xdrkZ 
d¨ lh/ks csprk gSA

• iwath% iSls t¨ ,d O;olk; vius [kkr¨a] laifÙk vkSj fuos'k esa j[krk gSA iwath ds n¨ eq[; 
çdkj _.k vkSj bfDoVh gSaA

• dS'k ¶y¨% O;olk; esa gj eghus fuf/k dh gypy ftles vk; vkSj O;; Hkh 'kkfey gSA

• dS'k ¶y¨ LVsVesaV% ,d fo'ks"k vof/k ds n©jku ,d O;kikj esa vkusokyk vkSj tkusokyk iSlk 
fn[kkus okyk ,d fooj.kA

• vuqca/k% iSls ds cnys esa dke djus ds fy, ,d vkSipkfjd vuqca/kA

• ewY;gzkl% le; ds lkFk ifjlaifÙk ds ewY; esa vkusokyh dehA

• O;;% O;kikj ds vius ifjpkyu ds ek/;e ls g¨usokyh ykxrA

• foÙk% iSls vkSj vU; ifjlaifÙk;¨a dk çca/ku vkSj vkoaVuA

• foÙkh; fji¨VZ% ,d 'O;kikj ds ysunsu vkSj O;; dk O;kid [kkrkA

• fLFkj ykxr% ,d ckj dk [kpA

• vk; fooj.k ¼ykHk vkSj gkfu fooj.k½% ,d le; dh vof/k ds n©jku O;kikj ds ykHk fn[kkrk gSA

• nsunkfj;k¡% ,d O;olk; dk fdlh vkSj d¨ cdk;k ewY;A

• foi.ku% ,d mRikn ;k lsok ds çpkj] fcØh vkSj forj.k dh çfØ;kA

• 'kq) vk;@ykHk% jktLo 'kwU; [kpA
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• usV oFkZ% ,d O;olk; dk dqy ewY;A

• _.k okilh dh vof/k% ,d O;olk; ds çkjafHkd fuos'k dh jk'kh d¨ olwy djus ds fy,
yxus okyk le;A

• ykHk ekftZu% ykHk dk vuqikr] jktLo ls foHkkftr] ,d çfr'kr ds :i esa fn[kk;k x;k gSA

• fuos'k ij okilh ¼vkjvksvkÃ½% ,d O;kikj t¨ fuos'k ls okilh ds :i esa iSls dh jkf'k
çkIr djrk gSA

• jktLo: [kpZ¨a d¨ ?kVkus ls igys vk; dh dqy jkf'kA

• fcØh laHkkouk% ,d laHkkfor xzkgdA

• vkiwfrZdrkZ% O;olk; d¨ vkiwfrZ djusokyk çnkrkA

• yf{kr cktkj% xzkgd¨a dk ,d fof'k"V lewg] ftl dh vksj daiuh ds mRikn¨a vkSj lsok,a
yf{kr fd;s x, gSaA

• ewY;kadu% O;kikj ds lexz ewY; dk vuqekuA

• ifjorZuh; ykxr% [kpZ t¨ fd ,d O;kikj dh xfrfof/k ds vuqikr esa cnyrs tkrs gSaA

• dk;Z'khy iwath% e©twnk ifjlaifÙk;¨a 'kwU; ls e©twnk nsunkfj;¨a ds :i esa x.kuk dh tkrh gSA

• O;kikj ysunsu% O;kikj ysunsu ds rhu çdkj ds g¨rs gSa- ;+s gSa%

◦ ljy ysunsu & vke r©j ij ,d foØsrk vkSj ,d xzkgd ds chpdk l©nk- mnkgj.k
ds fy,: ,d di d‚Qh [kjhnukA

◦ tfVy ysunsu & ;s ysunsu iwjk djus ls igys dÃ ?kVukvksa ds ek/;e ls xqtjrs
gS- mnkgj.k ds fy,: ,d ?kj [kjhnukA

◦ pkyq ysunsu & bu ysunsu d¨ vker©j ij ,d vuqca/k dh vko';drk g¨rh gS- 
mnkgj.k ds fy,: ,d foØsrk ds lkFk vuqca/kA

e©fyd ys[kkadu lw=

dqN egRoiw.kZ ys[kk QkeZwys ftudh vksj gj m|eh d¨ utj ekjus dh t#jr gSA

1. ys[kkadu lehdj.k% ;g daiuh dh laifÙk t¨ og vius O;kikj dk lapkyu djus ds fy,
mi;¨x djrh gS dk ewY; gSA

lw=%

ifjlaifÙk = nkf;Ro $ ekfyd dh bfDoVh

2. 'kq) vk;% daiuh dk ykHk gSA

lw=%

'kq) vk; = jktLo & O;;
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3. czsd bou fcanq% ;g og fcanq gS tc daiuh d¨ ykHk ;k gkfu ugha g¨xhA dqy ykxr vkSj dqy 

jktLo ds cjkcj gSaA 

lw=%

czsd bou = fu/kkZfjr ykxr@fcØh ewY; & çfr bdkÃ ifjorZuh; ykxr

4. udn vuqikr% ;g ,d daiuh dh rjyrk Li"V djrk gSA

lw=%

udn vuqikr = dS'k@e©twnk nsunkfj;k¡

5. ykHk ekftZu% bls ,d çfr'kr ds :i esa fn[kk;k tkrk gSA blls irk pyrk gS dh lHkh 
[kpksZ dk O;kikj ls Hkqxrku djus ds ckn fcØh dk fdruk çfr'kr cp tkrk gSaA

lw=%

ykHk ekftZu = 'kq) vk;@fcØh

6. _.k&bfDoVh vuqikr% bl vuqikr ls irk pyrk gS fd daiuh viuh ifjlaifÙk;¨a ds 
foÙki¨"k.k ds fy, fdrus bfDoVh vkSj _.k mi;¨x dj jgh gS] vkSj vxj O;kikj d¨ 
uqdlku g¨rk gS r¨ D;k 'ks;j/kkjd bfDoVh ysunkj¨a dk nkf;Ro iwjk dj ldrs gSaA

lw=%

_.k&bfDoVh vuqikr = dqy nsunkfj;ka@dqy bfDoVh

7. csps gq, eky dh ykxr% ;g csps tkus okys mRikn ;k lsok fuekZ.k ds ykxr dk dqy ;¨x gSaA

lw=%

csps x, eky dh ykxr = lkexzh dh ykxr@buosaVjh & vkmViqV dh ykxr

8. fuos'k ij fjVuZ ¼vkjvksvkÃ½% ;g vker©j ij ,d çfr'kr ds :i esa fn[kk;k tkrk gSA ;g 
fuos'k ds equkQs dh x.kuk ewy ykxr dk ,d çfr'kr le> dj djrk gA

lw=%

vkjvksvkÃ = 'kq) ykHk@dqy fuos'k *  100

9. lk/kkj.k C;kt% ;g og iSlk gS t¨ vki 'kq: esa dqN iSls ¼fçafliy½ fuos'k djds dek 
ldrs gSA

lw=%

,d = ih ¼1 $ vkj Vh½( vkj = vkj *  100

dgk is%

, = dqy tek jkf'k ¼ewy/ku $ C;kt½ ih = ewy jkf'k

vkÃ = C;kt dh jkf'k
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vkj = n'keyo esa çfr o"kZ C;kt dh nj( vkj = vkj@100 Vh = eghu¨a ;k o"kZ¨a esa 'kkfey 
le; vof/k

10. okf"kZd pØo`f) C;kt% ;g ,d _.k ;k tek dh ewy/ku ij C;kt dh jk'kh dh x.kuk 
djrk gSA

lw=%

,d = ih ¼1 $ vkj@,u½ ^  ,uVh%

dgk¡ is%

, = fuos'k@_.k ds Hkfo"; ds ewY;] C;kt lfgr

ih = ewy/ku fuos'k jkf'k ¼çkjafHkd tek ;k _.k jkf'k½ vkj = okf"kZd C;kt nj ¼n'keyo½ =

,u = çfr o"kZ fdrus ckj C;kt c<+rk gS
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lhvkj,e dk eryc gS xzkgd¨ ds fj'rs dk çca/ku djukA ewy :i ls xzkgd fj'rk çca/ku dk 
eryc Fkk xzkgd¨a ds lkFk vius fj'rs dk çca/k djukA cgjgky] vkt ;g vkÃVh flLVe vkSj 
l‚¶Vos;j d¨ lanfHkZr djrk gS ftldh enn ls dEifu;k¡ vius laca/k¨a dk çca/ku djrh gA

,d daiuh vius xzkgd¨a ds lkFk ftrus csgrj laca/k j[k ldrh gSa mruh gh tknk daiuh ds 
lQy g¨us dh laHkkouk g¨rh gS- fdlh Hkh m|eh ds fy,] e©twnk xzkgd¨a ls lQyrkiwoZd laca/k 
cuk, j[kuk vkSj m|e dk foLrkj djus dh {kerk loksZifj g¨rh gSA bl otg ls vkÃVh ç.kkyh 
t¨ nSfud xzkgd¨a ds lkFk O;ogkj dh leL;kvksa ds lek/kku ij /;ku dsafær djrh gS vkt 
mldh ekax vf/kd ls vf/kd g¨rs tk jgh gSaA

le; ds lkFk xzkgd¨a dh t:jrs cnyrh jgrh gS vkSj ç©|¨fxdh xzkgd okLro esa D;k pkgrs 
gSa ;g vklkuh ls le>us esa enn dj ldrh gSA ;g varnZ`f"V daifu;¨a d¨ vius xzkgd¨a dh 
t:jr¨a d¨ le>us esa enn djrh gSA ;g vko';drk vuq:i vius O;kikj ds lapkyu d¨ 
la'k¨f/kr djus ds fy, l{ke cukrk rkfd vius xzkgd¨a d¨ ges'kk lcls vPNk laHko rjhds 
ls lsok dj ldsA lh/ks 'kCn¨a esa dgsa r¨] lhvkj,e daifu;¨a d¨ vius xzkgd¨a dk ewY; igpku 
esa enn djrk gS vkSj mUgsa xzkgd¨ ds lkFk ds laca/k¨a esa lq/kkj ykus ds y f, l{ke cukrk gSA

lhvkj,e ds cgqr egRoiw.kZ ykHk gS%

• ;g e©twnk xzkgd¨a d¨ ds lkFk laca/k¨a d¨ csgrj cukus esa enn djrk gS ftlls%

 ◦ fcØh esa o`f) g¨ ldrh gS 

 ◦ xzkgd¨a dh t:jr¨a dh igpku g¨ ldrh gS 

 ◦ mRikn¨a dh Ø‚l fcØh g¨ ldrh gS 

• blls mRikn¨a ;k lsokvksa ds csgrj foi.ku g¨ ldrk gS 

• blls xzkgd¨a dh larqf"V vkSj çfr/kkj.k d¨ c<+kok feyrk gS

• lcls ykHknk;d xzkgd¨a dh igpku djds vkSj mu ij /;ku dsafær djds ykHkçnrk esa 
lq/kkj yk ldrk gS

O;kikj esa usVofdZax dk vFkZ dkj¨ckj d¨ yxkrkj c<kus ds fy, vius O;olk; vkSj futh 

 

laca/k¨ dk ykHk ysuk gSA ;g foi.ku fof/k de ykxr ds lkFk gh çHkkoh gSA ;g fcØh ds volj 
vkSj laidk¢± d¨ fodflr djus dk 'kkunkj rjhdk gA usVofdZax jsQjy vkSj ifjp; ds vk/kkj 
ij dh tk ldrh gS] ;k Q¨u] Ãesy] vkSj lkekftd vkSj O;kolkf;d usVofdZax osclkbV¨a ds 
ek/;e ls dh tk ldrh gSaA
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usVofdZax O;kikfjvksa ds fy, ,d vfuok;Z O;fDrxr d©'ky gS] ysfdu ;g m|fe;¨a ds fy, vkSj 
Hkh vf/kd egRoiw.kZ gSA usVofdZax dh çfØ;k dh tM+sa fj'rs ds fuekZ.k esa g¨rh gSA usVofdZax ls 
vf/kd ls vf/kd lapkj c<+rk gS vkSj m|e'khyrk okrkoj.k ra= esa ,d etcwr mifLFkfr g¨rh 
gS- blls vU; m|fe;¨a ds lkFk laca/k¨a d¨ etcwr cukus esa enn feyrh gSA fctusl usVofdZax 
dk;ZØe nqfu;k Hkj esa vk;¨ftr fd;s tkrs gS t¨ leku fopkj/kkjk okys m|fe;¨a d¨ t¨ lapkj 
ds e©fyd ekU;rkvksa] fopkj¨a dk vknku çnku vkSj fopkj¨a d¨ okLrfodrkvksa esa ifjofrZr djus 
esa fo'okl j[krs gS mud¨ ,d nqljs ds djhc ykus esa cM+h Hkwfedk fuHkkrs gSaA ,sls usVofdZax 
dk;ZØe m|fe;¨a d¨ laHkkfor fuos'kd¨a ds lkFk t¨M+us esa Hkh ,d egRoiw.kZ Hkwfedk fuHkkrs gSaA 
m|fe;¨a ds ,dne vyx vuqHko vkSj i`"BHkwfe g¨ ldrh gS] ysfdu mu lc dk ,d leku y{; 
g¨rk gS & os lHkh laca/k] çsj.kk] lykg] volj¨a vkSj vkdkvksa dh ryk'k esa g¨rs gSA usVofdZax 
mUgsa ;g lc djus ds fy, ,d eap çnku djrk gSA

usVofdZax m|fe;¨a d¨ dÃ ykHk çnku djrk gS- çeq[k ykHk¨a esa ls dqN bl çdkj gSa%

• mPp xq.koÙkk c<+r feyuk 

• O;kikj ds volj¨a esa o`f) 

• çklafxd dusD'ku dk vPNk lz¨r

• leku fopkj/kkjk okys m|fe;¨a ls lykg

• n`';rk ikuk vkSj viuk ç¨Q+kby c<+kuk 

• ldkjkRed vkSj mRlkgh y¨x¨a ls feyuk 

• vkRefo'okl esa o`f) 

• nwlj¨a dh enn djus ls lek/kku 

• etcwr vkSj LFkk;h n¨Lrh dk fuekZ.k

• t:jr¨a dh igpku vkSj çfrfØ;k ikus ds fy, lkekftd ehfM;k ckrphr dk ç;¨x djsaA

• usVofdZax djrs le; gka@uk çdkj ds ç'u iwNus ds ctk; foLr`r mÙkjokys loky iwN¨A
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y{;¨a dk fu/kkZj.k egRoiw.kZ gS D;¨afd ;g vkid¨ nh?kZdkfyd n`f"V vkSj vYidkfyd çsj.kk nsrk 
gSA y{; vYikof/k] e/;e vof/k vkSj yach vof/k ds g¨ ldrs gSaA

• ;s fudV Hkfo"; ds fy, fof'k"V y{; g¨rs gSaA

• bu y{;¨a d¨ vius vYidkfyd y{;¨a ij cuk;k tkrk gSA

• bUgsa vYidkfyd y{;¨a dh rjg fof'k"V g¨us dh t:jr ugha gSA

mnkgj.k: e'khu fQj ls [k+jkc u g¨ blfy, ,d lsok vuqca/k dh O;oLFkk djukA

bu y{;¨a d¨ le; vkSj fu;¨tu dh vko';drk g¨rh gSA

mud¨ vke r©j ij ,d lky ;k mlls vf/kd le; yx ldrk gSA

,d O;olk; ;¨tuk vius O;olk; d¨ dSls pyk;k tkrk gS ;g le>us ds fy, ,d midj.k 
g¨rk gSA bls çxfr dh fuxjkuh] tokcnsgh c<+kus vkSj O;kikj ds HkkX; d¨ fu;af=r djus 
ds fy, bLrseky fd;k tk ldrk gSA ;g vker©j ij 3&5 lky dk ç{ksi.k çnku djrk gS 
vkSj daiuh vius jktLo c<+kus ftl ;¨tuk dk ikyu djrh gS mldh ,d :ijs[kk gSA ,d 
O;olk; ;¨tuk deZpkfj;¨a ;k Hkfo"; esa fuos'kd¨a ds fgr¨a d¨ çkIr djus ds fy, Hkh ,d cgqr 

 
egRoiw.kZ midj.k gSA

,d O;olk; ;¨tuk esa vke r©j ij vkB rRo 'kkfey g¨rs gSaA

dk;Zdkjh lkjka'k 'kh"kZd i`"B ds ckn vkrk gS- lkjka'k esa Li"V :i ls O;olk; ds ekfyd ds 
:i esa viuh bPNkvksa d¨ O;Dr djuk pkfg,- ;g vkids O;olk; vkSj viuh ;¨tukvksa dk 
flagkoy¨du gSA

vkn'kZ :i esa dk;Zdkjh lkjka'k 1&2 i`"B¨a ls vf/kd ugha g¨uk pkfg,A

vkids dk;Zdkjh lkjka'k esa ;g 'kkfey g¨uk pkfg,%

• fe'ku oDrO;% vkids O;olk; ds ckjs esa Li"Vhdj.kA
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fy, çsj.kk vkSj uohurk ykuk gSAÞ

• daiuh dh tkudkjh% vkidk O;kikj dc 'kq: gqvk] laLFkkid¨a ds uke vkSj mudh Hkwfedk] 
deZpkfj;¨a dh la[;k] vkids O;olk; ds LFkku vkfn ds ckjs es tkudkjh çnku djsa

• fodkl ds eq[; vkd"kZ.k% daiuh ds fodkl ds mnkgj.k dk mYys[k djsaA tgk¡ laHko gS 
js[kkadu vkSj pkVZ dk ç;¨x djsaA

• vius mRikn@lsok,a% vius mRikn¨a ;k lsokvksa dk o.kZu djsaA

• foÙkh; tkudkjh% e©twnk cSad vkSj fuos'kd¨a dh tkudkjh çnku djsaA

• Hkfo"; dh ;¨tukvksa dk la{ksi esa o.kZu% vki Hkfo"; esa vius O;kikj d¨ dgk¡ ns[krs gSa 
mldk o.kZu djsaA

vius O;kikj dh ;¨tuk ds nwljs vuqHkkx esa vius O;olk; ds fofHkUu rRo¨a dh foLr`r leh{kk 
çnku djus dh t:jr gSA blls laHkkfor fuos'kd¨a d¨ lgh <ax ls vius O;kikj y{; vkSj 
viuh HksaV dh fof'k"Vrk d¨ le>us ds fy, enn feysxhA

vkids O;kikj fooj.k esa ;g 'kkfey g¨uk pkfg,%

• vius O;olk; ds çdkj dk fooj.k

• vki fdl cktkj dh t:jr d¨ larq"V djus tk jgs gSa

• fdu rjhds ls vkids mRikn vkSj lsok,a bu t:jr¨a d¨ iwjk djus tk jgs gS 

• fdu fof'k"V miHk¨Drkvksa vkSj laxBu¨a dk vkidk lsok djus dk bjknk gS 

• vkius fof'k"V çfrLi/kkZRed ykHk

cktkj fo'ys"k.k vuqHkkx vke r©j ij O;kikj fooj.k dk vuqlj.k djrk gS- bl vuqHkkx dk 
mÌs'; vius m|¨x vkSj cktkj ds Kku dk çn'kZu djuk gSA ;g og vuqHkkx gS tgka vki vius 
vuqla/kku ds fu"d"kZ vkSj fu"d"kZ fy[kus pkfg,A

vkids cktkj fo'ys"k.k esa ;g 'kkfey g¨uk pkfg,%

• vius m|¨x dk o.kZu vkSj n`f"Vd¨.k 

• vius y{; cktkj dh tkudkjh

• vkids yf{kr n'kZd¨a dh t:jrsa vkSj tulkaf[;dh

• vius y{; cktkj dk vkdkj

• cktkj esa fgLlsnkjh ftlij vki dCtk djuk pkgrs g¨ 

• vkidk ewY; fu/kkZj.k <kapk 
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• vkidk çfrLi/khZ fo'ys"k.k

• d¨Ã Hkh fu;ked vko';drk

;g vuqHkkx cktkj fo'ys"k.k ds rqjar ckn vkuk pkfg,- vkids laxBu vkSj çca/ku 

vuqHkkx esa ;g 'kkfey djuk pkfg,% 

• vkidh daiuh dh laxBukRed lajpuk

• vkidh daiuh ds LokfeRo ds fooj.k

• vkids çca/ku Vhe dk fooj.k

• vkids c¨MZ ds funs'kd dh ;¨X;rk

• çR;sd çHkkx@foHkkx vkSj vius dk;Z dk foLr`r o.kZu 

• vki vius y¨x¨ d¨ t¨ osru vkSj ykHk¨a ds iSdst dh is'kd'k djrs g¨ 

• vki ftu ç¨Rlkgu dh is'kd'k djrs gS

vxyk vuqHkkx lsok ;k mRikn Js.kh vuqHkkx gSA ;g og txg gS tgka vki viuh lsok ;k mRikn 
dk o.kZu djrs gS] laHkkfor vkSj e©twnk xzkgd¨a d¨ muds ykHk crkrs gSA foLrkj ls le>k,a dh 
dSls vkids ilan ds mRikn vius yf{kr xzkgd¨a dh t:jr¨a d¨ iwjk djsxkA

vkidh lsok ;k mRikn Js.kh vuqHkkx esa ;g 'kkfey djuk pkfg,%
Ÿ vius mRikn@lsok dk fooj.k
Ÿ vius mRikn ;k lsok ds thou pØ dk o.kZu 
Ÿ fdlh Hkh d‚ihjkbV ;k Qkby fd;s gq, isVsaV dh lwph
Ÿ fdlh Hkh vuqla/kku ,oa fodkl xfrfof/k;k¡ ftlls vki tqM+s gq, gks ;k ftldh vki ;kstuk 

cuk jgs gks mldk fooj.k 

viuh lsok ;k mRikn Js.kh dk vuqHkkx iwjk gksus ds ckn  vkius vius O;kikj ds foi.ku vkSj 
fcØh ds çca/ku j.kuhfr dk fooj.k fy[kuk 'kq: dj nsuk pkfg,A
vius foi.ku vuqHkkx esa fuEufyf[kr j.kuhfr;k¡ 'kkfey djuk pkfg,%
Ÿ cktkj esa ços'k dh j.kuhfr: bl j.kuhfr esa viuh cktkj fgLlsnkjh c<+kus ds fy,] ekStwnk 
Ÿ cktkj esa vius ekStwnk mRiknksa ;k lsokvksa dh fcØh ij y{k dsafær gksrk gSA
Ÿ o`f) dh j.kuhfr: ;g j.kuhfr cktkj esa fgLlsnkjh dh ek=k c<kus ij /;ku dsafær djrh gS] 

Hkys gh ;g vYikof/k esa dekbZ de dj nsrh gSA
Ÿ forj.k j.kuhfr ds pkSuy: ;s Fkksd O;kikjh] [kqnjk foØsrk] forjd vkSj ;gka rd fd baVjusV 

Hkh gks ldrs gSA 
Ÿ lapkj j.kuhfr: bu j.kuhfr;ksa dks fy[kk tk ldrk gS ¼bZ&esy] VsDLV] pkSV½] ekSf[kd 

j.kuhfr;k¡ ¼Qksu d‚y] ohfM;ks pkSV] vkeus lkeus  ckrphr½] xSj ekSf[kd j.kuhfr;k¡ ¼'kjhj dh 
Hkk"kk] psgjs dk Hkko] vkokt dh Vksu ½ vkSj –'; j.kuhfr;k¡ ¼fpà] oscist] fp=½A
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ds f[kykQ j{kk djrk gSA

viuh fcØh vuqHkkx esa fuEu tkudkjh 'kkfey gksuk pkfg,:
Ÿ ,d lsYlQkslZ j.kuhfr: bl j.kuhfr dk y{k m|e dk jktLo c<+kus ij dsafær gksrk gSA
Ÿ vius fcØh xfrfof/k;ksa dk fo'ys"k.k: bldk eryc gS vius mRiknksa ;k lsokvksa dks dSls 

cspuk pkgrs gS mls Li"V djuk – D;k vki bls v‚Qykbu ;k v‚uykbu cspksxs] vki fdruh 
bdkb;k¡ cspuk pkgrs gS] vki çR;sd bdkbZ dks fdrus ewY; ij cspuk pkgrs gS] vkfnA

;g vuqHkkx mu yksxksa ds fy, gS ftUgsa vius m|e ds fy, /ku dh vko';drk gSA
iwath vuqjks/k vuqHkkx esa fuEu tkudkjh 'kkfey djuk pkfg, %
Ÿ vkidks orZeku esa fdrus iwath dh vko';drk gSA
Ÿ vkidks vxys ikap o"kksaZ esa vkidks fdrus iwath dh vko';drk gksxhA ;g vius yach vof/k ds 

y{;ksa ij fuHkZj djsxkA
Ÿ vki fdl çdkj dk foÙk pkgrs gS vkSj vki bls dSls mi;ksx djuk pkgrs gSA D;k vki ,d 

fo'ks"k mís'; ds fy, foÙk pkgrs gS] ;k iwath ftls fdlh Hkh çdkj ds vko';drk ds fy, 
bLrseky fd;k tk ldrk gSa\ 

Ÿ Hkfo"; ds fy, j.kuhfrd ;kstukA blesa vius nh?kZdkfyd ;kstukvksa dk Li"V C;kSjk 'kkfey 
gksxk & ;s ;kstuk D;k gSa vkSj bu ;kstukvksa ds dk;kZUo;u ds fy, fdrus iSls dh 
vko';drk gksxhA

Ÿ ,sfrgkfld vkSj Hkkoh foÙkh; tkudkjhA ftles vius lHkh foÙkh; vfHkys[kksa tSls vkidk m|e 
tcls 'kq: gqvk rcls vkHkh rd lHkh tkudkjh fy[kdj vkSj cuk, j[kukA bl ds fy, 
vko';d nLrkost esa vius cSysal 'khV ftles vkidh daiuh dh ifjlaifÙk;ksa vkSj nsunkfj;ksa 
dk fooj.k gksrk gS] vkidh vk; fooj.k tks viuh daiuh ds jktLo] [kpZ vkSj o"kZ ds fy, 
'kq) vk;] vius VSDl fjVuZ ¼vkerkSj ij fiNys rhu lky ds½ vkSj vius udnh çokg ctV 
tks vk;] 

blls igys fd vki vius m|e dk fuekZ.k 'kq: djsa] vkid¨ vius foÙk ;¨tuk cukus dh 
t:jr gSA foÙkh; ;¨tuk cukus ds fy, pj.k¨a ij ,d ut+j Mkysa%

vkSj le;lhek d¨ 'kkfey djuk pkfg,A

fooj.k] VSDl dkxtkr] ØsfMV dkMZ ds fcy] chek ds dkxtkr vkSj vU; foÙkh; fjd‚MZ j[kus 
ds fy, ,d Q+kby cuk, j[ksaA

?kj] cSad [kkr¨a] fuos'k vkfn laifÙk½ mues ls nsunkfj;ka ?kVk;sa tSls ¼_.k] ØsfMV dkMZ vkfn dh 
yafcr jk'kh tSlh nsunkfj;ka½ vkSj mlds ckn vki ds ikl t¨ jk'kh cp tkrh gS mls fuoy 
ewY; dgk tkrk gSA

gS mUgsa foLrkj ls fy[kuk gSA

6 eghus ds [kpZ doj djus ds fy, i;kZIr iSlk g¨rk gSA
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,d m|eh ds :i esa vki viuh daiuh dh LFkkiuk djus ls igys mlds ds lkFk tqM+s t¨f[ke¨a 
dk ewY;kadu djuk pkfg,A ,d ckj vkius laHkkfor [krj¨a dh igpku dj yh] r¨ vki mUgsa 
de djus ds fy, dne mBk, tk ldrs gS- t¨f[ke dk çca/ku djus ds dqN rjhds ;g gSa%

• blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj os dSls de fd;s x, Fks ds 
ckjs esa irk yxk;saA

• blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj mUgsa dSlk de fd;k x;k 
Fkk ds ckjs esa irk yxk;saA

• orZeku cktkj ds #>ku dk ewY;kadu djsa vkSj irk yxk;s D;k blh rjg ds mRikn ;k 
lsok,a ftUgsa dqN le; igys 'kq: fd;s x, Fks D;k mudh vHkhHkh y¨x¨ }kjk ekax gSA

• blds ckjs esa irk yxk;s D;k vkids ikl okLro esa vius mRikn ;k lsok 'kq: djus ds 
fy, vko';d fo'ks"kKrk gSA

• vius foÙk dh tkap djus vkSj ns[ksa vius m|e 'kq: djus ds fy, i;kZIr vk; gSaA

• vFkZO;oLFkk dh orZeku fLFkfr ds ckjs esa irk yxk;s] ;g vFkZO;oLFkk le; ds lkFk dSls 
cny ldrh gSa] vkSj viuk m|e mu ifjorZu¨a ls çHkkfor g¨xk ds ckjs esa l¨psA

• ,d foLr`r O;kikj ;¨tuk cuk,¡A

,d m|eh ds :i esa vki viuh daiuh dh LFkkiuk djus ls igys mlds ds lkFk tqM+s t¨f[ke¨a 
dk ewY;kadu djuk pkfg,A ,d ckj vkius laHkkfor [krj¨a dh igpku dj yh] r¨ vki mUgsa 
de djus ds fy, dne mBk, tk ldrs gS- t¨f[ke dk çca/ku djus ds dqN rjhds ;g gSa%

• blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj os dSls de fd;s x, Fks ds 
ckjs esa irk yxk;saA

• blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj mUgsa dSlk de fd;k x;k 
Fkk ds ckjs esa irk yxk;saA

• orZeku cktkj ds #>ku dk ewY;kadu djsa vkSj irk yxk;s D;k blh rjg ds mRikn ;k 
lsok,a ftUgsa dqN le; igys 'kq: fd;s x, Fks D;k mudh vHkhHkh y¨x¨ }kjk ekax gSA

• blds ckjs esa irk yxk;s D;k vkids ikl okLro esa vius mRikn ;k lsok 'kq: djus ds 
fy, vko';d fo'ks"kKrk gSA

• vius foÙk dh tkap djus vkSj ns[ksa vius m|e 'kq: djus ds fy, i;kZIr vk; gSaA

• vFkZO;oLFkk dh orZeku fLFkfr ds ckjs esa irk yxk;s] ;g vFkZO;oLFkk le; ds lkFk dSls 
cny ldrh gSa] vkSj viuk m|e mu ifjorZu¨a ls çHkkfor g¨xk ds ckjs esa l¨psA

• ,d foLr`r O;kikj ;¨tuk cuk,¡A

• lqfuf'pr djsa fd lHkh egRoiw.kZ rRo viuh ;¨tuk esa 'kkfey fd;s x, gSA

• la[;k d¨ vPNh rjg ls rkdukA

• laf{kIr vkSj ;FkkFkZoknhA

• vius n`f"Vd¨.k vkSj vius vuqeku¨a esa :f<+oknh g¨ukA

• pkVZ] js[kkadu vkSj Nfo;¨a dh rjg n`';¨a dk tgka Hkh laHko gS ç;¨x djsaA
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LVkVZvi ds fy, QaM gkfly djuk m|fe;ksa ds fy, lcls dfBu pqukSrh gksrh gSA dbZ 
foÙk iks"k.k ds fodYi miyC/k gksus ds ckotwn] m|fe;ksa muds fy, lcls vPNh foÙk iks"k.k 
dk;Zç.kkyh [kkstus dh t:jr gksrh gSA cSad Hkkjr esa lcls cM+s QaM forjdksa esa ls ,d gS tks 
gj lky gtkjksa LVkVZvi dks foÙk çnku djrs gSA

cSad ls laidZ djrs le;] m|fe;¨a d¨ irk g¨uk pkfg, dh _.k vkosnu i= tk¡pus] ewY;kadu 
vkSj lalkf/kr djrs le; cSad vyx&vyx ekunaM viukrh gSA m|fe;¨a d¨ cSad¨a d¨ lVhd 
vkSj lgh tkudkjh miyC/k djkus ds egRo ds ckjs esa irk g¨uk pkfg,A vc foÙkh; laLFkku¨a d¨ 
_.k vkosnd¨a ds fdlh Hkh fMQ+‚YV O;ogkj d¨ VªSd djuk vklku g¨ x;k gSA t¨ m|eh cSad¨a 
ls /ku dh ryk'k esa gS mUg¨aus vius lkekU; lk[k] foÙkh; fLFkfr vkSj xkjaVh ;k d¨ySVjy ls 
lacaf/kr tkudkjh cSad¨a d¨ miyC/k djuh pkfg,A

;g og txg gS tgk¡ vki ,d m|eh ds :i esa] vius i`"BHkwfe dh tkudkjh cSad d¨ çnku 
djrs gSaA bl rjg dh tkudkjh esa 'kkfey gS%

• ifjp; i=% ;g i= fdlh vknj.kh; O;kikjh t¨ vkid¨ vPNh rjg ls igpkurk gS ds
}kjk fy[kk tkuk pkfg,A bl i= dk mÌs'; viuh miyfC/k;¨a d¨ crkuk gS vkSj vius pfj=
vkSj v[kaMrk dh lk{k nsrk gSA

• vkidk ç¨Qkby% ;g ewy :i ls vkidk laf{kIr fooj.k gS- vkid¨ vius cSad d¨ 'kSf{kd
miyfC/k;k¡] O;kolkf;d çf'k{k.k] ;¨X;rk] j¨txkj fjd‚MZ vkSj miyfC/k;¨a ds ckjs esa crkuk
t#jh g¨rk gSA

• O;kolkf;d cz¨'kj% ,d O;kolkf;d cz¨'kj vke r©j ij daiuh ds mRikn] xzkgd] fdruh
nsj ls O;kikj py jgk gS vkfn ds ckjs esa tkudkjh çnku djrk gS

• cSad vkSj vU; lanHkZ% ;fn vkidk fdlh vU; cSad ds lkFk [kkrk gS] ml cSad dk lanHkZ
nsuk vPNk g¨rk gSA

• daiuh ds LokfeRo dk çek.k ;k iathdj.k% dqN ekey¨a esa] vkid¨ vkiuh daiuh ds LokfeRo
vkSj iathdj.k dk lcwr cSad d¨ nsus dh dh vko';drk g¨ ldrh gSA laifÙk vkSj nsunkfj;¨a
dh lwph dh Hkh vko';d g¨ ldrh gSA
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vxj vki fuEefyf[kr m/kkj ekinaM dk iwjk djrs gS r¨ vkids foÙk i¨"k.k ds vuqj¨/k d¨ 
Lohdkjs tkus dk ,d mPp e©dk g¨xk%

• vPNk udnh çokg

• i;kZIr 'ks;j/kkjd¨a dk /ku

• i;kZIr lqj{kk

• dkj¨ckj esa vuqHko

• vPNh lk[k

foÙk i¨"k.k ds fy, vkosnu djus ds fy, fuEu çfØ;k dk ikyu djus dh vko';drk g¨xha

1. vius vkosnu QkeZ vkSj vko';d lHkh nLrkost cSad esa tek djsaaaA 

2. cSad }kjk /;ku ls vkidh _.k ik=rk dk vkdyu fd;k tk,xk vkSj çca/ku] foÙkh;] 
lapkyu vkSj m|¨x tkudkjh ds lkFk gh fiNys _.k çn'kZu tSls ekud¨a ds laca/k esa vius 
O;olk; dh tkudkjh dk fo'ys"k.k djds jsfVax vkoafVr djsxkA

3. cSad vkid¨ foÙk nh tkuh pkfg, ;k ugh ds ckjs esa ,d fu.kZ; ysxkA

cSad¨a vids m|e ij orZeku foÙkh; tkudkjh pkgsxhA ekud foÙkh; fji¨VZ ftls vkid¨ rS;kj 
jguk pkfg, os gSa%

• cSysal 'khV • ykHk vkSj gkfu [kkrk

• dS'k&¶y¨ LVsVesaV • vuqekfur fcØh vkSj jktLo

• O;olk; ;¨tuk • v/;;u O;ogk;Zrk

vker©j ij cSad lqj{kk ds fcuk vkid¨ _.k ugh nsxhA vki cSad ds ikl laifÙk fxjoh j[k ldrs 
gS t¨ cSad tCr djds csp ldrh gSa vxj vkius _.k pqdrk ugha fd;k gSaA e'khujh] midj.k] 
okgu vkfn tSlh vpy laifÙk;¨a d¨ Hkh _.k ds fy, lqj{kk ekuk tkrk gSA

• vuqHko cSadj¨a ls foÙk i¨"k.k ds fodYi¨a ij lykg çkIr djsaA

• lrdZ jgsa vkSj vki dh t:jr ls vf/kd] tknk yacs le; ds fy,] T;knk C;kt nj ij 
m/kkj ysus ls cpsaA
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vius m|e d¨ çHkkoh :i ls çca/ku djus ds fy, vkid¨ dÃ fofHkUu igyqvksa ij /;ku nsus 
dh t:jr gS ftles fnu&çfrfnu dh xfrfof/k;¨a ds çca/ku ls ysdj o`gn bosaV dSls çcaf/kr 
djuk 'kkfey g¨rk gSA viuh daiuh dk çHkkoh <ax ls çca/ku djus ds fy, dqN ljy dne 
ij ,d ut+j Mkyrs gSA

pysa ge jkew dk mnkgju ysrs gS] jkeq ,d m|eh gS ftlus gky gh esa vius Lo;a dk m|e 'kq: 
fd;k gSa- jkewesa vPNk usr`Ro d©'ky gS & og Ãekunkj gS] vPNh rjg ls vius vkid¨ O;Dr dj 
ldrk gS] dke d¨ dSls vkoafVr djuk pkfg, tkurk gS vkfn- ;s usr`Ro d©'ky jkew d¨ fuf'pr 
:Ils vius m|e ds çca/ku esa enn djrs gSA ysfdu] dHkh dHkh jkew ds lkeus ,slh fLFkfr;ka 
vkrh gS dh og laHkze esa g¨rk gS dh mUgsa dSls laHkkysA ,sls ekeys esa jkew us D;k djuk pkfg,\ 
,d lek/kku gS mlus ,d vuqHkoh çca/kd <waMuk pkfg, t¨ mls fl[kk ldsA nwljk lek/kku ;g 
gS dh jkewus mldh usVofdZax d©'ky dk mi;¨x djds vU; laxBu¨a ds çca/k ls laidZ djuk 
pkfg,] t¨ mls ,slh fLFkfr;¨a d¨ laHkkyus ds fy, ij lykg ns ldrs gSaA

;gka rd fd nqfu;k esa lcls dq'ky çca/kd Hkh m|e dk gj dke laHkky ugh ldsaxsA ,d LekVZ 
eSustj d¨ ,glkl g¨rk gS fd vius m|e d¨ çHkkoh :i ls çca/ku djus ds fy, vius dke d¨ 
vius lgdfeZ;¨a foHkkftr djuk t:jr g¨rk gSA bls dke dk vkoaVu dgk tkrk gS- gkykafd] 
dke vkoafVr djuk gh i;kZIr ugha gSA vxj og vPNk ifj.kke ns[kuk pkgrs gS r¨ çca/kd d¨ 
çHkkoh <ax ls dke dk vkoaVu djuk pkfg,- ;g egRoiw.kZ gS D;¨afd vxj dke dk vkoaVu 
xyr rjg ls fd;k x;k] r¨ vkids [kqn dk dke vkSj Hkh vf/kd c<+ ldrk gSA çHkkoh <ax ls 
dke ds vkoaVu ds fy,] vkid¨ n¨ lwfp;ka cukuk pkfg,- ,d lwph esa ftu pht¨a d¨ vkid¨ 
laHkkyus dh t:jr d¨ 'kkfey djuk pkfg,A nwljh lwph esa ftu pht¨a d¨ nwlj¨a d¨ fn;k tk 
ldrk gS mUgsa 'kkfey djuk pkfg,A xyr dke vkoaVu ds vykok] ,d vkSj eqÌk gS mRiUu g¨ 
ldrk gS og gS vfr vkoaVuA blesa nwlj¨a d¨ vius tknkrj dke nsuk 'kkfey g¨rk gSA bl ds 
lkFk leL;k ;g gS fd vki ftu y¨x¨a d¨ dke vkoafVr dj¨xs muij ut+j j[kus vkSj muds 
dke çxfr dh fuxjkuh ds fy, vkid¨ tknk le; O;rhr djuk g¨xkA blds dkj.k vkid¨ 
vius dke d¨ [kRe djus ds fy, cgqr de le; feysxkA

lgh y¨x¨a d¨ dke ij j[kus ls vius m|e dk çHkkoh <ax ls çca/ku fd;k tk ldrk gSA vPNs 
y¨x¨a d¨ u©djh ij j[kus ds fy, vkid¨ vius lk{kkRdkj çfØ;k ds n©jku cgqr lko/kku 
jgus dh t:jr gSA vkius laHkkfor mEehnokj¨a d¨ lgh loky iwNuk pkfg, vkSj muds tokc 
dk /;ku ls ewY;kadu djuk pkfg,A i`"BHkwfe dh tk¡p djuk ges'kk ,d vPNk vH;kl g¨rk 
gS- ØsfMV tk¡p djuk Hkh ,d vPNk fopkj gS] [kkldj vxj vki vkids iSls ds ysunsu ds 
fy, y¨x¨a d¨ fu;qDr dj jgsa gSA çR;sd in dk ,d foLr`r fooj.k cuk;s vkSj lqfuf'pr djsa 
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fd lHkh mEehnokj¨a d¨ u©djh dk fooj.k Li"V vkSj lgh le> esa vk;k gSA vkids ikl ,d 
deZpkjh eSU;qvy Hkh g¨uh pkfg, ftles deZpkjh;¨a ls D;k vis{kk,a gS og Li"V :i ls fy[kk 
tkuk pkfg, bu lHkh dk;Z¨a ls vkid¨ vkidk m|e pyus ds fy, lgh y¨x¨a dk p;u djus 
esa enn feysxhA

vkidk m|e çHkkoh <ax ls rc fu;af=r fd;k tk ldrk gS tc vki vius deZpkfj;¨a d¨ vius 
m|e ds fy, dM+h esgur djus ds fy, çsfjr djrs gSA çsfjr g¨us ds fy, vius deZpkfj;¨a d¨ 
pkfg, dh os m|e ds n`f"V vkSj fe'ku esa fo'okl j[kdj mUgsa çkIr djus dh fn'kk esa ç;kl 
djuk pkfg,- vki vius deZpkfj;¨a d¨ ekU;rk] c¨ul vkSj miyfC/k;¨a ds fy, iqjLdkj ns dj 
çsfjr dj ldrs gSaA vki mUgsa muds ç;kl¨a ls daiuh d¨ dSlh lQyrk feyh gS ;g crk dj 
çsfjr dj ldrs gSaA blls mUgsa mUgsa xoZ eglwl g¨xk vkSj mUgsa ftEesnkjh dk vglkl g¨xk 
ftlls mudh çsj.kk esa o`f) g¨xhA

vius y¨x¨a d¨ çsfjr djus ds vykok] vius deZpkfj;¨a d¨ yxkrkj u, rjhd¨a vkSj ç©|¨fxfd;¨a 
esa çf'kf{kr fd;k tkuk pkfg,A ;kn j[ksa] çf'k{k.k ,d ckj dk ç;kl ugha g¨rk gSA ;g ,d 
fujarj ç;kl g¨rk gS ftls fu;fer :i ls djus dh t:jr g¨rh gSA

vius deZpkfj;¨a d¨ xzkgd¨a ds çca/ku dh dyk esa fuiq.k g¨us dh t:jr gS- bldk eryc ;g 
gS fd mUgsa vius xzkgd D;k pkgrs gSa] vkSj mudh t:jr¨a d¨ iwjk dSls iwjk fd;k tk, ;g 
le>us dh t#jr gSA bl ckr d¨ le>us ds fy,] mUgsa fn[kkuk g¨xk dh vki vius xzkgd¨a 
ls dSls dkjxj <ax ls fuiVrs gSA bls usr`Ro dk mnkgj.k dgk tkrk gSA mUgsa fn[kkvks fd vki 
dSls Ãekunkjh ls vius xzkgd¨a dh ckr lqurs gS vkSj mudh vko';drkvksa d¨ le>rs gSaA mUgsa 
vius loky lqukus nsa rkfd os gS fd os le>saxs dh vius xzkgd¨a d¨ fdl çdkj ds ç'u iwNus 
pkfg, vkSj d©uls ç'u mi;qDr g¨rs gSaA

vius m|e dk foi.ku djus ds fy, vius lHkh d©'ky vkSj vius deZpkfj;¨a ds d©'ky dk 
çHkkoh <ax ls ç;¨x djA vki foi.ku ,tsalh fdjk;s ij ys ldrs gS vxj vkid¨ yxrk gS dh 
vki bl {ks= esa enn dh t:jr eglwl djrs gA vc tc vki tkurs gSa fd vius m|e d¨ 
çHkkoh <ax ls pykus ds fy, fdldh t#jr gS] bu pj.k¨a dk dk;kZUo;u djsa] vkSj vki ns[ksaxs 
fd m|e dk çca/ku fdruk vklku g¨ tkrk gS!

• vuqHko cSadj¨a ls foÙk i¨"k.k fodYi¨a ij lykg çkIr djsaA

• lrdZ jgsa vkSj vki dh t:jr ls tknk] vko'drk ls T;knk yEcs le; ds fy, vkSj 
t#jr ls T;knk C;kt dh nj ij m/kkj ysus ls cpsaA
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1. eSa O;olk; D;¨a 'kq: dj jgk gw¡\

2. eSa d©ulh leL;k dk gy dj jgk gw¡\

3. D;k nwlj¨a us blls igys bl leL;k d¨ gy djus dk ç;kl fd;k gS\ D;k os lQy gq, 
Fks ;k vlQy\

4. D;k esjs ikl d¨Ã ,slk laj{kd gS ;k m|¨x fo'ks"kK gS ftlij eSa fuHkZj jg ldrk gw¡\

5. esjs vkn'kZ xzkgd d©u gS\

6. esjs çfr}anh d©u gSaA 

7. esjs O;kikj fopkj vU; O;kikj ds fopkj¨a ls dSls vyx gS\

8. vius mRikn ;k lsok dh eq[; fo'ks"krk,a D;k gSa\

9. D;k eSaus Lo¨V fo'ys"k.k fd;k gS\

10. t¨ cktkj esjs mRikn ;k lsok d¨ [kjhnus tk,xk mldk vkdkj D;k gS\

11. cktkj dk ijh{k.k djus ds fy, ,d U;wure O;ogk;Z mRikn fuekZ.k ds fy, fdu pht¨a 
dh t#jr g¨xh\

12. vkjaHk djus ds fy, eq>s fdrus iSl¨a dh t:jr g¨xh \

13. D;k eq>s _.k ysus dh vko';drk g¨xh\

14. esjs mRikn ;k lsok,a fdrus tYn miyC/k g¨xh \

15. esjs m|e esa ykHk vkSj ykxr dc cjkcj g¨xh ;k esa dc ykHk dek ldw¡xk \

16. esjs fopkj esa fuos'k djus oky¨a d¨ dSls ykHk feysxk\

17. eSaus esjs O;olk; dk dkuwuh <kapk dSls LFkkfir djuk pkfg,\

18. eq>s d©uls dj¨a dk Hkqxrku djus dh vko';drk g¨xh\

19. eq>s fdl rjg ds chek dh vko';drk g¨xh\

20. D;k eSa çfrfØ;k ds fy, laHkkfor xzkgd¨a rd igq¡p x;k gw¡\

• viuk le;] /ku vkSj lalk/ku¨a dk fuos'k djus ls igys vius O;kikj ds fopkj¨a d¨ 
lR;kfir djuk cgqr egRoiw.kZ gA

• ftrus vf/kd loky vki [kqn ls iwN¨xs] vkSj mrus vf/kd vki m|e ds p<ko vkSj mrkj 
d¨ laHkkyus ds fy, rS;kj g¨xA

1. ,d xq# ,d fo'oluh; vkSj vuqHkoh O;fDr gSa] t¨ vkid¨ d¨p vkSj ekxZn'kZu djus ds 
fy, rS;kj g¨rk gA
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2. ,d xzkgd og g¨rk gS t¨ eky vkSj@;k lsok,a [kjhnrk gSA

3. ,d çfr;¨xh ,d O;fDr ;k daiuh g¨rh gS t¨ vkids rjg mRikn vkSj@;k lsokvksa d¨
csprk gSA

4. Lo¨V esa rkdr] det¨jh] volj vkSj [krjs 'kkfey g¨rs gS- viuh daiuh dk Lo¨V fo'ys"k.k
djus ds fy,] viuh daiuh dh lHkh 'kfDr vkSj det¨jh] volj d¨ lwphc) djuk gS]
vkidh daiuh ds fy, e©twn volj vkSj vkidh daiuh }kjk ftu [krj¨a dk lkeuk djus
dh t:jr gSA

5. ,d U;wure O;ogk;Z mRikn og mRikn g¨rk gS ftlds dels de laHko fo'ks"krk,a g¨rh gS
ftls xzkgd¨a ls çfrfØ;k ikus ds fy, xzkgd¨a d¨ cspk tk ldrk gA

6. ,d daiuh ^czsd bou* ekuh tkrh gS tc daiuh dk equkQs ykxr ds cjkcj g¨rk gA

7. dkuwuh lajpuk ,d ,dy LokfeRo] lk>snkjh ;k lhfer ns;rk Hkkxhnkjh g¨ ldrh gS-

8. dj¨a ds n¨ çdkj ds g¨rs gSa&O;fDr ;k vçR;{k dj t¨ eky vkSj@;k lsokvksa ij yxk;s
tkrs gSA

9. chek ds n¨ çdkj ds g¨rs gSa& thou chek vkSj lkekU; chek- thou chek esa ekuo thou
'kkfey fd;k x;k gS] tcfd lkekU; chek esa tkuoj] eky] dkj¨a vkfn tSlh ifjlaifÙk;k¡
d¨ 'kkfey fd;k tkrkA
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https://www.youtube.com/watch?v=9sgp1XGESuU
https://www.youtube.com/watch?v=XG8eoU7ghDU
https://www.youtube.com/watch?v=DN6-6lPGHDE
http://bwssc.in/ppt/b&wssc%20health%20&%20hygiene%20guidelines%20-%20english.ppsx
https://www.youtube.com/watch?v=MIsdO3U_rms
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